
4.0 Help 
There are two Help buttons available to get additional information to resolve issues. 

Step Instruction Image 

4.1 On the Log 
On page, - 
access 
Password 
Help, 
- Update 
your email 
address, or  
- select Help 
for more 
information.  

 

 
 

4.2 On the 
Contractor 
webpage, 
Click on the 
Help tab to 
access a 
page with 
Helpful 
information. 

 
 

 
 
 

4.3 From the 
Getting 
Started 
page, you 
can access  
-  detailed 
instructions 
- a FAQ list 
(or PDF) to 
help with 
common 
issues.    
 

 
FHWA 1391 Form – Getting Started! 
 

Contractors on Federal-aid projects must submit an Annual EEO Report each July 
for the duration of the project, indicating the number of minorities, women, and non-
minority group employees currently engaged in each work classification and training 
program required by the contract.  

Click here for detailed Instructions on completing the Form. 
Click here to Log On and complete the FHWA Form 1391. 
Click here to access the FAQ Search List.  
Click FAQ's to access and download a PDF (updated weekly).  

 

4.4 If you have 
other 
questions,  
email . .  . 

       
           ConstructionHelp@ncdot.gov 
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