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NC DEPARTMENT OF TRANSPORTATION TRAVELERS’ AID PROGRAM


PURPOSE

The North Carolina Department of Transportation (NCDOT) assists in funding Travelers’ Aid programs across the state. The overall purpose of the Travelers’ Aid Program is to provide intercity bus and/or train tickets for disadvantaged individuals, victims of domestic violence, and stranded travelers in need of transportation to other locations in times of distress.

PROGRAM OVERVIEW

These programs provide assistance to homeless individuals or families who are seeking relocation to safe, stable, and supportive homes. Issues include, but are not limited to:

· Escaping domestic violence
· Experiencing a major medical crisis
· Job Loss
· Homelessness

MISSION OF TRAVELERS’ AID 

The mission of the Travelers’ Aid program is to advance and support a network of human service providers committed to assisting individuals and families who are in transition or crisis and are disconnected from their support systems. Travelers’ Aid programs consist of a diverse group of human service nonprofit organizations and a network of transportation providers. While each agency shares the core service of helping stranded travelers, many Travelers’ Aid agencies provide shelter for the homeless, transitional housing, job training, counseling, local transportation assistance, and other programs to help people in crisis.

PROGRAM TIMELINE:

Period of Performance: July 1, 2022 to June 30, 2023

Application Timeline for FY 2023

	DATES
	TASK/EVENT

	July 12, 2021
	· Grant Application Package Distributed

	July 12 – October 8, 2021
	· Regional Grant Specialists Available to Assist Grantees with Questions

	October 8, 2021
	· Grant Application Due to NCDOT 

	October – December 2021
	· Grant Application Review Process

	January - March  2022
	· IMD makes funding recommendation to NCDOT BOT

	April – June 2022
	· FTA grant review and award for federal funding

	July 1, 2022
	· Effective date of one year grant agreement




Program Monitoring and Oversight: The Regional Grant Specialists from the NC Department of Transportation will be providing technical assistance to the selected projects, approving reimbursement claims, and monitoring the implementation of the project.

Application Method: The FY 2023 Travelers’ Aid Application Package can be found on the NCDOT website at https://connect.ncdot.gov/business/Transit/Pages/Transit-Grants.aspx. Scroll down to the bottom of the webpage and click on “Grant Status: Open Applications”. Choose the FY 2023 Travelers’ Aid Application Package. The grant application package is in a single compressed (zipped) file. After downloading this file, unzip the file on your computer to access the individual documents and forms.  This package will include the following:

· Application Overview and Checklist – These documents will provide instructions and helpful hints about how to prepare and submit a complete application.
· Grants Management Access Authorization and W-9 Vendor Form – These forms must be completed and submitted to get a username and password to use the web-based grants system if not already a system user.
· Applicant Information and Project Description Forms – Information about the applicant and about the proposed project will be entered on these forms.
· Federal/State Required Forms – the application Master Documents are the additional support documents to the Travelers’ Aid documents.  Applicants who completed a 5311 or 5307 application package do not need to complete an additional set of Master Documents.
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State Cost Participation:
	Project
	% Federal
	% State
	%  Local

	Travelers’ Aid
Program
	
0
	
50
	
50



Eligible Sources of Local Match: As with all program grants administered by NCDOT, the local match must be provided from sources other than federal Department of Transportation funds.  Some examples of local match sources include:

· Local or state appropriations
· Dedicated tax revenues
· Federal funds – non-DOT
· Private donations
· Revenue from human services contracts and net income generated from advertising and concessions

Eligible Applicants: There are three categories of eligible applicants for this program:

1. Private non-profit organizations - Must be able to submit a copy of your IRS Tax Identification Number Certificate as proof of 501(c) (3) eligibility and attach a copy of the charter and bylaws as filed with the North Carolina Department of Secretary of State.

2. Operators of public transportation services including private operators of public transportation services - Designated lead agencies or transportation providers receiving Section 5311 funding and small urban transit systems receiving Section 5307 funding can apply for this program.

3. Local governmental authorities - According to 49USCS 5302, a local governmental authority includes a political subdivision of the state, an Indian tribe, or a public corporation, board, or commission established under the laws of the state.


Review: All documents are to be uploaded in the “FY 2023 Application” tab in the Drop Box and must use the following naming convention: SystemName.FY.DocumentName; i.e., “CarolinaCo.FY23.TitleVIReport”. Regional Grant Specialists will review uploaded documents and attach them to the appropriate online budget.  

For convenience, Transit systems may attach one zipped file containing the supporting documents for all grants applied for in addition to the 5311 Admin grant.
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Eligibility Criteria:

1. Applicant must demonstrate capacity to administer program reporting requirements (Project Analysis Form).
2. Applicant   must   demonstrate   capacity   to   coordinate   transportation   for   eligible individuals with intercity bus and/or train operators to other locations.
3. Applicant must demonstrate a knowledgeable staff with the experience and expertise to administer the program.

Program Required Documentation

· Project Description (Required for application)
· Program Funding Justification Form (Required for application)
· Project Budget (Available in Partner Connect) (Required for application)
· Local Commitment Form (Required for application)
· Travelers’ Aid Project Analysis (Required with claims upon grant award)
· FY 2023 Application Master Documents
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