
Questions Answers 
We had to have all of our staff complete HIPAA 
training for the Medicaid brokers. Is that 
sufficient or will we need to do additional? 
 

This is to align with the brokers requirements.  
Nothing additional is needed. 

Chris, Do you have timeline for release of that 
contract bid? It was a discussion point yesterday 
with our NCPTA business partners and suppliers. 
 

David: Currently we are hoping the bid will be 
posted within the next month or so with contract 
awards taking place before the close of Q2. 
Supply chain issues may conflict with that 
timeline, but I will make sure to keep updating 
during the Urban/Rural systems calls. If you'd like 
to discuss further, please feel free to reach out to 
me at 919-707-4696. 
 

The Business Guide, when updated, will be a 
valuable tool for us.   The references to the 
circulars when applicable are so helpful! 
 
Please include in the business guide, a records 
disposition section 
 

 

Is the definition of what constitutes "Program 
Income" the same for CARES related services as it 
is for services funded by normal grant funds? 
 

Yes, definition is unchanged.   
 
Only difference is how it’s tracked. 

CARES revenue is program income? 
 

 

Chris: You might want to consider posting 
updated information so companies that are 
considering doing business in North Carolina are 
aware of where things stand. Beyond the 
vehicles, there are numerous companies who 
produce some item within the vehicles. 

David: Once we have firm information about the 
timeline, we will make it public and notify any 
potential vendors that the bid is forthcoming. 
 

 


