Moving Public Transportation
Into the Future

Y
Associates, Inc.

Training Toolkit Module
Required Annual and New Operator
Training
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Background

Establish minimum core criteria and outcomes for each of the training
topics identified;
Provide training format options that reflect different operator needs,

environments, technological capabilities and resources while
maintaining a standardization of content;

Provide an array of third-party certification and non-certifications
options as appropriate by topic to allow transit managers flexibility in
determining which options are best for them;

Provide measurement tools by topic to document operator proficiency;
and

Work with NCDOT staff to incorporate toolkit content on NCDOT
website.




Training Module

¢ One-stop shop for training
+ All listed training is approved by NCDOT
¢ Easy to use

+ Keep current with events and
announcements

¢ Add local training courses for approval

¢ Best practices




Training Module

Public Transportation Training Toalkit . Home

* -

Pubtic Transportation Training Toolkit Welcome to the NCDOT Training Toolkit Module
* This welrsite wil provide you Informatkon about training programs localy and Nationally that meet NCOOT siandards. if you are oking for an extensive core iraining of a simple refresher training course you willfind it on ths
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Layout

- Feedback Form, Announcements, Resources, Documents, Training
Courses, Event Calendar, Webinar Schedule, Management
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Training Module

Public Transportation Training Toalkit . Home

rrrrrrrrrrrrrrrr

Quick Tabs
Announcements, Help & Information, Quick Links




Training Module

Public Transportation Training Toolkit . Home

Quick Tabs
Announcements, Help & Information, Quick Links




Training Module

Public Transportation Training Toolkit . Home

Quick Tabs
Announcements, Help & Information, Quick Links
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Feedback Form

Training Toolkit Feedback Form

Category: Format:

|:|ADA

I:l Bloodborne Pathogens

I:] Web based (add URL)

D Classroom

|:| Customer Service D DvD
l:l Defensive Driving D Self-Teach
I:I Drug and Alcohol Price:
|:| Emergency Procedures |:] Free
|:| Ride Check ’:] Less than $100
I:l Other I:‘ More than $100
Call for pricing
Agency/Company Website:
Comments:
Have you used the training program before? OYES O No
Should this training be added to the Calendar? O Yes O No

If yes, what are the dates?

What is the location?

Who is the contact?
Your Name:
Agency/System:
Email Address:

Phone:

If you know of a training you feel
should be evaluated to be included e

in the Toolkit submit the Feedback "
form.

Once you have completed this form hit the submit button and the information will be sent to NCDOT for review. If the
training program reasonably meets NCDOT standards it will be considered for addition to the Training Toolkit.




Announcements

Browse Site Actions ~

Connect NCDOT

BUSINESS PARTNER RESOURCES # Home ™ Help ™ TeamSites @ Site Map

Doing Business ~ Bidding & Letting  Projects Resources Municipalities Search this site...

Public Transportation Training Toolkit . Announcements + allitems

A » Publc Transportation Training Toolkit

Public Transportation Training Toolkit Title Modified Filter-By Notes Edit
+ Feedback Form NGCDOT Training Standards e 512015927 AM Coneral B
¥ Announcements New Training Briefs from NC Association of County Commissioners 4120/2015 9:38 AM General =)
Using This Websits 4127/2015 3:30 PM Help B
Welcome 41232015 10:03 AM Intro B

+ Management

2 Recycle Bin

[ Al Site Content

# ConnectHome L View My Profile & Manage My Aleris 1. Employee Directory 5y nedotgov

@ North Carolina Dept of Transportation | Privacy Statement | Accessibility

+ Notifications of upcoming training

+ Change in Federal or State Compliance

¢+ New training program or document added
+ Systems should check periodically



Resources

¢ Organizations providing training
+ Websites related to Federal Guidance
¢ Online training - webinars, videos, podcasts

¢ FTA Announcements
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Documents

Public Transportation Training Toolkit . Documents + il pocument

This system library was created by the Publishing feature to store documents that are used on pages in this site.

4
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+ Samples and Best Practices
+ Documents associated with training (also on training course page)
+ NCDOT Standards
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Training Courses

Public Transportation Training Toolkit . Training Courses » course List

Format  Lavel

+ Listed by category ¢ Includes documents
+ Easily searchable + Components of training
¢ Includes link
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Training Courses

# lioma ®™iplp M ToamSms @ Sw

Public Transportation Training Toolkit . Training Courses » coue |

# -

Putiie Transporation Training Toolkdt ¥ Category TraInIng Course Training CompanyiAgensy st Farmat Level

TR I T T T

o oel B W s wowl ¥ou ¥ e e e e s R oW

Training Course Key:

Cost: $0 =No cost $0**** = additional cost for trainer $ = under $100 $$ = above $100
Format: W = Web Based W** = available on request C = Classroom D =DVD S = Self Teach
Training Level: CC =Core Course  CC* =Core Course RT = Refresher Training

e If 5 hour classroom training also taken *** Travel Required
* () NCDOT is not responsible for the accuracy of third party website links.
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Training Courses

ADA Customized
Category
T heTi X
. - . rain the Trainer
. Passenger Service and Safety (PASS)
Training Course .
On-site Vehicle Required
Community Transportation Association
Training Company/Agency
Travel Required
$3
Cost Not Exclusive to Transit
~ X
C Used in NC
Format
X
CC Qualified Trainer Required
Level
Website
Link(1)
Defensive Driving
Content Ty m
X a at 4/1 511:05 AM by F
ADA Last modified at 4/23/2015 3:01 PM by
Training Course Key:
Bloodborne Pathogens Cost: $0 al cost for trainer $5 = above 5100
Format: W= le on request c SSr00Mm D=DVD
X Training Level: cc= cer= Course sher Training
Emergency Procedures
room training also taken ** Travel Required (1) NCDOT is not responsible for the accuracy of third party website links.

Drug and Alcohol
Customer Service

Ridecheck & Operator Evaluation

e Each training course has a listing
providing attributes of the course,
S—— contact information and weblink.

=]

Document(s)

Certification Course
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Calendar

Public Transportation Training Toolkit . Calendar . ca:.

L

Calendar
Public Transporiation Training Toolkil

+ Upcoming training events locally and Nationally

+ Dates of importance relative to transit

+ Use Feedback form to add to calendar via NCDOT

¢+ Maintained by NCDOT .



Webinar Schedule

¢ Information on Calendar items or links
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Questions?

FOLLOW UP QUESTIONS:
e RLS & Associates, Inc.

Kelly Shawn
(703) 919-9237 Phone
—kshawn@rlsandassoc.com
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