Complete 540 Phase 2 RFP
Addendum No. 1

Complete 540 Phase 2 Roadside Support System

Request For Proposals
Addendum No. 1

Issued: March 30, 2026

This is an addendum to the Complete 540 Phase 2 Roadside Support System Request for Proposals (RFP)
offered by the North Carolina Turnpike Authority.

Prospective Respondents: You are hereby notified of the following information in regard to the referenced
RFP:

e Section A — Official revisions to the C540 P2 RFP

All other terms, conditions and requirements of the original RFP dated March g, 2026, remain unchanged
unless modified by this Addendum.
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Complete 540 Phase 2 RFP
Addendum No. 1

Section A: Official revisions to the Complete 540 Phase 2 RFP

REVISIONS: Following are the revisions to the RFP documents (Deletions are shown in red text strikeout

mode and additions are in red underlined text).

1. The Cover Page of the RFP document has been updated to reflect the below note:

Complete 540 Phase 2
Roadside Support System

Request for Proposals

Mandatory Pre-Proposal Scope of Services Meeting

March 18, 2026
1:00 p.m. to 2:00 p.m. EDT
Online via Web Conference

Technical Proposal Due Date

May 4, 2026 (4:00 p.m. EDT)

Physical Delivery Address

North Carolina Turnpike Authority
2501 Aerial Center Pkwy
Morrisville, NC 27560

Attn: Eliza Davis

Issue Date: March g, 2026

2. The following changes have been made to Table I-1: Procurement Schedule found in RFP Part |,

Section 3.
Table I-1: Procurement Schedule
Milestone Date
RFP Issued March g, 2026
March 17, 2026 (4:00 PM EST)
RSVPs Due for the Mandatory Pre-Proposal Scope of Interested parties are required to email the NCTA
Services Meeting contact noted in Part |, Section 1.4 to register for
the meeting.

March 18, 2026 (2:00 PM —2:00 PM EST)
The meeting will be held online via web
conference. The meeting may be recorded by
NCTA and all attendees shall state name so the
company may be counted present. See further
details below in Part |, Section 3.1.

Mandatory Pre-Proposal Scope of Services Meeting

Proposer Questions Due ' °
April 2, 2026 (4:00 PM EST)
NCTA Response to Questions ) 5
April 17, 2026
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