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Attachment 1  
NCTA Business Policies 

The following 2 documents are “paper clipped” to this Attachments file for ease 
of reference: 1) NC Quick Pass Business Policies 2) NCTA Program Policies for Tolling 

System Operations 
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Attachment 2 
State of NC, Statewide Information 

Security Manual 
The following document is “paper clipped” to this Attachments file for ease 

of reference: 1) Attachment 2_NC Statewide Info. Security Manual
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Preventative Maintenance Checklist 

This maintenance schedule is provided as a general outline of the expectations of the Contractor’s 
Scope of Work. The preventative maintenance schedule may include additional items to meet the 
proposed solutions requirements and manufacture’s maintenance schedule.   

All preventive maintenance activities shall be scheduled and tracked utilizing the IT Service Management 
(ITSM) provided as part of this Project. The ITSM will serve as the system of record for preventive 
maintenance related KPI’s.  

Roadside Toll Collection System (RTCS) 

Daily Remote Check – A check of every toll zone for proper function of all elements and any 
outstanding alarms. Multiple transactions will be checked for all required elements from all travel lanes. 

Weekly Onsite Check – An onsite visual check of the RSS from the maintenance area. General 
condition of the RSS equipment mounted on the gantry, on the cabinet pad and in the vicinity will be 
noted for any issues that need to be addressed.   

Monthly Remote Check – An in-depth review of logs for zone controllers, servers, networking 
equipment, etc. to monitor performance and detect issues. 

Semi Annual Check – An in-depth, full maintenance of the toll zone. With scheduled and approved 
lane closures, all aspects of the AVDC, ICPS, AVI, and DVAS will be inspected, cleaned, and tested for 
proper operation. RSS cabinets, HVACs, servers, will be checked for clear vents, fully functioning 
environmental systems as applicable and application of pest abatement, as needed.  

FACILTIES 

Daily Remote Check – A check of all facility systems for proper function of all elements and any 
outstanding alarms.   

Weekly Onsite Check – An onsite visual check of the of the Toll Zone area. All debris, litter, etc. 
shall be removed from the Toll Zone area.  Generators will be visually inspected for leaks and damage. 
A weekly generator exercise of 20 minutes will be scheduled and verified that the exercise was 
performed. All electrical panels will be inspected for damage or issues that require additional 
investigation.  The Vault building will be checked for any visual issues such as water leaks, security issues, 
or other issues.  Resolve all issues discovered. 

Monthly Onsite Check – An in-depth, maintenance of the Toll Zone area. Enclosures will be 
inspected for damage and corrosion. Debris, dirt, insect and pest nests, and other foreign bodies will be 
removed from all housings, panels, and vent/air passages. All visual indicators for devices will be verified 
to be operational and not indicating errors. Any unusual noises or odors will be investigated. A Thermal 
Analysis will be performed on all power distribution panels and associated equipment. The Automatic 
Transfer Switch shall be tested to ensure proper operation. Parking area lighting will be verified 
functional. 
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Annual Onsite Check – An in-depth, maintenance of the Toll Zone area. Generator engine oil and oil 
filter shall be replaced. Generator battery shall be replaced. All generator filters shall be replaced. The 
generator coolant system shall be inspected. Perform a grounding resistance test for the installed 
ground rods.  Each vault building will have an inspection performed by a qualified structural contractor.  
The structural report shall be delivered to NCTA. 
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Attachment 4  
ITS, AET, & RTCS As-Builts 

The following 2 documents are “paper clipped” to this Attachments file for ease 
of reference: 1) Monroe ITS As-Built Plans 2) Selected Pages from Monroe Expwy 
RTCS Installation Design  
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Project Responsibility Matrix 
Item Responsible Party 

Operations and Maintenance  

Roadway and Civil Infrastructure NCTA or NCDOT 

Maintenance of RTCS, Transaction 
Reconciliation Host (TRH) (all levels) RTCS Contractor 

ITS Equipment and Network NCDOT ITS Resiliency Contractor 

V2X Equipment RTCS Contractor 

Level 1 and II Maintenance of AVI Transponder 
Reader Equipment RTCS Contractor 

Level III Maintenance of Automatic Vehicle 
Identification (AVI) Transponder Reader 
Equipment 

RTCS Contractor 

Toll Facility Infrastructure RTCS Contractor 
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Attachment 6 
Equipment Re-Use Matrix  



Tr
an

sC
or

e 
CP

C

Tr
an

sC
or

e 
RT

CS
 S

er
ve

r B
la

de
s

DV
AS

 C
am

er
a

Tr
an

sC
or

e 
Pl

az
a 

Se
rv

er
 

42
U

 C
om

pu
te

r R
ac

k

RT
CS

 L
an

e 
Eq

ui
pm

en
t (

La
ne

s)

AV
I R

ea
de

rs
 (K

ap
sc

h 
M

PR
)

AV
I L

an
e 

Eq
ui

pm
en

t

Pl
az

a 
Bu

ild
in

gs

To
ll 

U
PS

 U
ni

ts

Q
ua

d-
Do

or
 C

ab
in

et
 w

/H
VA

C 
U

ni
t

Equipment that shall be replaced/discarded X X X X X X X X X X
Equipment that shall be reused X
Location

Metrolina Traffic Management Center (Toll Host) 1
M01 74 BYP EB, US74 to IT-Frvw 6 2 1 4 1 4 1 1 1
M02 74 BYP WB, IT-Frvw to US74 6 2 1 4 1 4 1
M03 74 BYP EB, IT-Frvw to Uvill-IT 6 2 4 1 4 1 1 1
M04 74 BYP WB, Uvill-IT to IT-Frvw 6 2 4 1 4 1
M05 74 BYP EB, Uvill-IT to RockyRvr 6 2 4 1 4 1 1 1
M06 74 BYP WB, RockyRvr to Uvill-IT 6 2 4 1 4 1
M07 74 BYP EB, RockyRvr to US601 6 2 1 1 4 1 4 1 1 1
M08 74 BYP WB, US601 to RockyRvr 6 2 4 1 4 1
M09 74 BYP EB, US601 to MgnMill 6 2 4 1 4 1 1 1
M10 74 BYP WB, MgnMill to US601 6 2 4 1 4 1
M11 74 BYP EB, MgnMill to AusChny 6 2 4 1 4 1 1 1
M12 74 BYP WB, AusChny to MgnMill 6 2 4 1 4 1
M13 74 BYP EB, AusChny to US74 6 2 4 1 4 1 1 1
M14 74 BYP WB, US74 to AusChny 6 2 4 1 4 1

Total 1 84 28 2 2 56 14 56 7 7 14

Monroe Expressway
Attachment 6: Equipment Reuse Matrix

North Carolina Turnpike Authority (NCTA)
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Reference Documents 

The following documents in their last edition/revision are applicable to this document. 

Table 1: Documents Referenced 

Document Name 

NCTA Business Policies 
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Table 3: Version History 
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1. Introduction 

The following document outlines the specifications of the file format to be used in conjunction with the current and 

future Roadside Toll Collection System (RTCS) and Operational Back Office (OBO). All data specified is transmitted 

over HTTPS: JSON (JavaScript Object Notation) APIs or secure file exchange. The following table details each data 

exchange included in this document. 

Table 4: Data Exchanges 

Data 

Exchange 
Format Push/Pull 

Method 

/Protocol 

Service/Server  

Hosted by 
Frequency 

TRAN JSON RTCS push to OBO REST API OBO Continuously – 24/7 

ACK JSON 

Receiver of subject data 

exchange pushes ACK to 

originator 

REST API Varies 

Correlates to 

frequency of subject 

data exchange 

Video 

Image File 
JSON 

RTCS pushes all images to 

OBO 
REST API RTCS/OBO Continuously – 24/7 

DVAS 

Video File 
JSON 

OBO pushes request to 

RTCS 

RTCS pushes response to 

OBO 

REST API RTCS/OBO Continuously – 24/7 

 

The data transmitted over REST API protocol shall use batch sizes of 1 record to reduce the transmission failure over 

network.  

The following general rules apply to API/files: 

• API’s will be authenticated using roadway facility specific API Keys to be shared at the time of integration. 

• API keys will be generated and provided by the entity hosting the service(s). 

• Required fields are marked as  

o Y = Required field 

o N = Field is not required, it is optional 

o C = Required based on the condition listed in the Description/Valid Values field 

• If a data field is not applicable to a particular record, the element can be skipped in the JSON object. 

o The element does not have to be included in the data structure as an empty string, the entire 

element can be skipped. 

• All data elements referencing time used in the file name format and in the file, contents are designated in 

UTC (Universal Time Coordinated), should include milliseconds and by default are assumed to 0 offset. 
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• If the value of a field in a record is outside the list of allowed values, the record will be rejected/skipped 

depending on the specific rules of each record. 

• Additional validation rules for non-multiple value fields will be included in this ICD (Interface Control 

Document) for each file to determine if a file or record should be rejected/skipped. 

• Any other error (transmission error, timeouts, service not available, etc.) not defined in the 

acknowledgement codes, the JSON messages should be retried once an hour for up to 12 hours. 

o The source agency should alert the receiver of any failures based on applicable service level 

agreements. 

• All reports exchanged between the OBO and RTCS systems will use the acknowledgement time as the time 

period, to allow same time period between system reports. 

• Standard HTTP response codes, such as 200 for successful transmissions and other appropriate responses 

(4XX and 5XX) for other errors or service unavailability will be utilized. 

2. Transactions 

Transaction (TRAN) data is created by the RTCS system to inform the Operational Back Office System (OBO) of the 

transactions, trips or other defined records constructed by the RTCS at a detailed level. This transaction includes a 

unique serial number of the transaction that is generated by the RTCS system. Frequency of transmitting transactions 

from RTCS to BOS is as frequent as possible. 

2.1 TRAN Data 

Table 5: Transaction (TRAN) Data – Detail Structure 

Field Name Type/Size 
Required 

Field 
Description/Valid Values 

RecordType String Y O, R, C, or I 

Record Types: 

=’O’ for Original Transaction 

=’R’ for Resubmittal (Once a transaction has posted to 

an account, it cannot be resubmitted. BOS DISP codes 

will determine Resubmittal eligibility) (Future use) 

=’C’ Correction (Once a transaction has been posted to 

an account, it can be corrected if needed. BOS DISP 

codes will determine correction eligibility) (Future Use) 

= ‘I’ Information Only (RTCS reject - will be stored for 

reporting purposes) 

 

Note: Corrections and Resubmissions are expected for 

future use.  
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

TrxSerialNum Numeric Y Numeric and Non-negative 

The unique ID of a transaction assigned by the Facility. 

Receive Value as is. No padding is required. 

Values: 0 – 99999999999999999999 

ResubmittalReason Numeric C Required field if Record Type is ‘R’ 

2-digit number code 

A code denoting the reason for Resubmittal. Values: i.e.  

01 – Resubmittal due to developer error 

02 – Resubmittal due to service provider (OBO) error 

ResubmittalCount Numeric C Required field if Record Type is ‘R’  

1-9 

The number of times that the Transaction has been 

resubmitted by the Subscriber/Facility. 

CorrReason Numeric C Required field if Record Type is ‘C’ 

01-05 

A code denoting the reason for the correction.  

Values:  

01 – Resolved misclass: class and toll (as applicable) 

corrected 

04 – Corrected plaza/lane information 

05 – Corrected toll only 

Facility String Y  Facility of Originating transactions 

T33 – Reserved for Triangle Expressway 

T40 – Used for I-77 Express Lanes 

T41 – Used for Monroe Expressway 

T42 – Used for I-485 Express Lanes 

SubscriberId String Y Indicates the Subscriber/Facility providing the 

transaction for back-office processing. 

C33 

EntryPlaza String C Required based on business rules. Facilities that 

consider entry plaza in toll calculations should provide 

this information. 

Refer to the IAG specifications in Appendix C, 

ETC_FAC_AGENCY plaza code of the plaza at which the 

vehicle entered the facility.  

EntryLane String C Required based on business rules. Facilities that 

consider entry plaza in toll calculations should provide 

this information. 

The entry lane number in which the transaction 

occurred.  

Valid values 0- 9999 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

EntryDateTime DateTime C Required based on business rules. Facilities that 

consider entry plaza in toll calculations should provide 

this information. 

UTC  "YYYY-MM-DDThh24:mm:ss.fff” 

ExitPlaza String Y Refer to the IAG specifications in Appendix C, 

ETC_FAC_AGENCY plaza code of the plaza at which the 

vehicle entered the facility.  

ExitLane String Y The exit lane number in which the transaction occurred. 

Valid values 0- 9999 

ExitDateTime DateTime Y UTC "YYYY-MM-DDThh24:mm:ss.fffZ” 

LaneMode String N The mode the lane was operating in at the time of the 

Transaction.  

Values:  

E – ETC Only (Dedicated) – Default for NCTA Expressway 

and Express Lane facilities 

A – ETC/ACM 

M – Manned/ETCC – Manned/ETC with Carpool 

confirmation 

V – Evacuation 

TagNumber1 String C Required if a transponder is associated with the 

transaction record.  

This includes the agency id prefix. 

Tag serial number read from the tag and conformed to 

NCTA format per NCTA Business Policies.  

TagNumber2 String C Required if 2 transponders are associated with the 

transaction record.  

This includes the agency id prefix. 

Tag serial number read from the tag and conformed to 

NCTA format per NCTA Business Policies.  

TagNumber3 String C Required if 3 transponders are associated with the 

transaction record.  

This includes the agency id prefix. 

Tag serial number read from the tag and conformed to 

NCTA format per NCTA Business Policies.  

TagDeclaration1 String C Required field if a TagNumber is Provided 

1= LOV (Default) 

2=HOV 2 (as read from the tag) 

3=HOV 3+ (as read from the tag) 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

TagDeclaration2 String C Required field if a TagNumber2 is Provided 

1= LOV (Default) 

2=HOV 2 (as read from the tag) 

3=HOV 3+ (as read from the tag) 

TagDeclaration3 String C Required field if a TagNumber3 is Provided 

1= LOV (Default) 

2=HOV 2 (as read from the tag) 

3=HOV 3+ (as read from the tag) 

TagProtocol1 String N The protocol(s) read by the Roadside reader.  

Values: 

T – TDM  

S – SeGo 

6 – 6C 

Note: If a tag supports multiple protocols, report the 

protocol used to determine tag number.   

TagProtocol2 String N The protocol(s) read by the Roadside reader.  

Values: 

T – TDM  

S – SeGo 

6 – 6C 

Note: If a tag supports multiple protocols, report the 

protocol used to determine tag number.   

 

TagProtocol3 String N The protocol(s) read by the Roadside reader.  

Values: 

T – TDM  

S – SeGo 

6 – 6C 

Note: If a tag supports multiple protocols, report the 

protocol used to determine tag number.   
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

VIN String N 
Vehicle Identification Number collected from V2X 
system 

17 characters 

Ex: SALME11425A187861 

VehicleClass String Y Values 1-3 

1 = 2 Axles 

2 = 3 Axles 

3 = 4+ Axles 

 

Default value = 1 for roadways without axle-based 

classifications 

VehicleSpecialClass String C Required for express lane facilities. 

Refer to Appendix D: Special Vehicle Class Codes 

 

Axles Numeric Y Actual axles of the vehicle.  

Values 0-9 

Default value = 2 if not available 

PeakRate String C Required for Roadways that use Time of Day or Dynamic 

pricing. 

 

No – Off-Peak (Default) 

Yes – Peak value 

VehicleLength Decimal Y Required for Roadways that use length-based 

classification. 

Length in feet as a decimal(18.5’) 

VehicleWidth Decimal Y Width in feet as a decimal 

VehicleHeight Decimal Y Height in feet as a decimal 

IsExtendedVehicle String C Required for Roadways that use length-based 

classification. 

Values “Yes” or “No” 

ETCTollAmount Decimal Y Toll Amount to be posted for AVI/prepaid transactions.  

Values -9999.99 to 9999.99 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

ETCDiscountType String C Required for roadsides that provide discounts. 

This would be populated with the agreed upon discount 

codes (between BOS and the RTCS systems) before 

implementation of a discount. 

I-77 will use these codes to indicate valid HOV 

declaration from any available channel for a tag with 

valid status. 

 

000 = No Discount 

001 = Facility Discount (NCTA Operated facilities use this 

Discount Type for all applicable discounts) 

002 = HOV 

006 – Nonreciprocal ETC Full Fare (“Reserved for future 

use. Advanced notification will be provided before this 

option is activated by NCTA”.) 

007 = HOV violators (Used by I-77) 

008 = HOV violators – Invalid Transponder (Used by I-

77)  

009 = HOV violators – Invalid Vehicle Length (Used by 

I77)  

ETCOrigTollAmount Decimal C Required for roadsides that provide discounts. 

The Total Transponder Toll Amount before any discount 

is applied. The discount type is denoted in Transponder 

Discount Type.  

 

Values: -9999.99 to 9999.99 

VideoTollAmount Decimal Y Toll Amount to be posted for Video (BBM) transactions.  

 

Values -9999.99 to 9999.99 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

VideoDiscountType String C Required for roadsides that provide discounts. 

This would be populated with the agreed upon discount 

codes (between BOS and the RTCS systems) before 

implementation of a discount. 

I-77 will use these codes to indicate valid HOV 

declaration from any available channel for a tag with 

valid status. 

 

000 = No Discount 

001 = Facility Discount (NCTA Operated facilities use this 

Discount Type for all applicable discounts) 

002 = HOV 

006 = Nonreciprocal ETC Full Fare (“Reserved for future 

use. Advanced notification will be provided before this 

option is activated by NCTA”.) 

007 = HOV violators (Used by I-77) 

008 = HOV violators – Invalid Transponder (Used by I-

77)  

009 = HOV violators – Invalid Vehicle Length (Used by 

I77) 

VideoOrigTollAmount Decimal C Required for roadsides that provide discounts. 

The Total Video Toll Amount before any discount is 

applied. The discount type is denoted in Transponder 

Discount Type.  

 

Values: -9999.99 to 9999.99 

RegisteredVideoTollAmount Decimal Y Toll Amount to be posted for Registered Video 

transactions.  

Values -9999.99 to 9999.99 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

RegisteredVideoDiscountType String C Required for roadsides that provide discounts. 

This would be populated with the agreed upon discount 

codes (between BOS and the RTCS systems) before 

implementation of a discount. 

I-77 will use these codes to indicate valid HOV 

declaration from any available channel for a tag with 

valid status. 

 

000 = No Discount 

001 = Facility Discount (NCTA Operated facilities use this 

Discount Type for all applicable discounts) 

002 = HOV 

006 = Nonreciprocal ETC Full Fare (“Reserved for future 

use. Advanced notification will be provided before this 

option is activated by NCTA”.) 

007 = HOV violators (Used by I-77) 

008 = HOV violators – Invalid Transponder (Used by I-

77) 009 = HOV violators – Invalid Vehicle Length (Used 

by I77) 

RegisteredVideoOrigTollAmount Decimal C Required for roadsides that provide discounts. 

The Total Registered Video Toll Amount before any 

discount is applied. The discount type is denoted in 

Transponder Discount Type.  

 

Values: -9999.99 to 9999.99 

NumberOfImages Numeric Y Number of images associated with the Transaction. 

OCRLicNumber String Y OCR read plate number for the best image 

Default value is ‘****’ 

OCRLicState String Y OCR read plate state for the best image 

Character abbreviation 

Default value is ‘**’ 

 

OCRLicCountry String Y OCR read plate country for best image. 

Character abbreviation 

Default value is ‘**’ 

OCRLicType String Y Required for jurisdictions requiring plate type, per NCTA 

Business Rules.  

Default Value is “***” 

OCRPlateConfidenceValue Numeric Y 0 to 999 – Represents the OCR confidence level of 

OCRLicNumber value 
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Field Name Type/Size 
Required 

Field 
Description/Valid Values 

OCRStateConfidenceValue Numeric Y 0 to 999 – Represents the OCR confidence level of 

OCRLicState value 

OCRCountryConfidenceValue Numeric Y 0 to 999 – Represents the OCR confidence level of 

OCRLicCountry value 

OCRTypeConfidenceValue Numeric Y Required if OCRLicType is provided.  

0 to 999 – Represents the OCR confidence level of 

OCRLicType value. 

Default Value is “***” 

OCROverallConfidenceValue Numeric Y 0 to 999 – Represents an overall OCR confidence level 

of the combined OCR value outputs 

 

 

2.1.1 Sample JSON 

Bad OCR, 2 Transponders Transaction Example 

{ 

  “RecordType” : “O”, 

  “TrxSerialNum” : 12344567, 

  “Facility” : “T33”, 

  “SubscriberId” : “C33”, 

  “ExitPlaza” : “T14”, 

  “ExitLane” : “01”, 

  “ExitDateTime” : “2022-09-14T00:00:00.999”, 

  “LaneMode” : 1, 

  “TagNumber1” : “00330000011122”, 

“TagDeclaration1” : 1, 

“TagNumber2” : “00010000012345”, 

“TagDeclaration2” : 1, 

“TagProtocol”: “T”, 
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  “VehicleClass” : 1, 

  “Axles” : 2, 

  “PeakRate” : “N”, 

  “EtcTollAmount” : 0.35, 

“EtcDiscountType” : “000”, 

“EtcOrigTollAmount” : 0.35, 

  “VideoTollAmount” : 0.54, 

“VideoDiscountType” : “000”, 

“VideoOrigTollAmount” : 0.54 

“RegisteredVideoTollAmount” : 0.35, 

“RegisteredVideoDiscountType” : “000”, 

“RegisteredOrigTollAmount” : 0.35 

“ OCRLicNumber” : “****” 

“ OCRLicState” : “NC” 

“OCRLicCountry” : “US” 

 “OCRPlateConfidenceValue” : 7 

“OCRStateConfidenceValue” : 100 

“OCRCountryConfidenceValue” : 100 

“OCROverallConfidenceValue” : 20 

 

} 

 

Good OCR, No Transponder Transaction Example 

{ 

  “RecordType” : “O”, 

  “TrxSerialNum” : 12344568, 

  “Facility” : “T41”, 

  “SubscriberId” : “C33”, 

   “ExitPlaza” : “F15”, 

“ExitLane” : “01N”, 

  “ExitDateTime” : “2022-09-15T00:00:00.999”, 
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  “VehicleClass” : 1, 

  “Axles” : 2, 

“PeakRate” : “N”, 

“VehicleLength” : 18.5, 

“IsExtendedVehicle” : “No”, 

  “EtcTollAmount” : 0.35, 

“EtcDiscountType” : “000”, 

“EtcOrigTollAmount” : 0.35, 

  “VideoTollAmount” : 0.00, 

“VideoDiscountType” : “002”, 

“VideoOrigTollAmount” : 0.54 

“RegisteredVideoTollAmount” : 0.35, 

“RegisteredVideoDiscountType” : “000”, 

“RegisteredOrigTollAmount” : 0.35 

  “NumberOfImages” : 2, 

  “ImageSource” :  1, 

“OCRLicNumber” : “ABC123”, 

“OCRLicState” : “NC”, 

  “OCRPlateConfidenceValue” : 850, 

  “OCRStateConfidenceValue” :  900 

“OCRCountryConfidenceValue” :  900 

“OCROverallConfidenceValue” :  890 

} 
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2.2 TRAN_ACK sent from OBO to RTCS 

A transaction acknowledgement (TRAN_ACK) returned by the OBO after each transaction is processed by transaction 

receiver.  

Table 6: Transaction Acknowledgement (TRAN_ACK) 

Field Name Type/Size Description/Valid Values 

ReturnCode Numeric 

A code indicating the status of the transaction being acknowledged.  

Values:  

 

Good ACK 

00 – Transaction was successfully received and verified  

 

Bad ACK* 

02 – Detail record(s) found with data preventing use of corresponding details. 

03 – Transaction submitted as resubmittal but not eligible for resubmittal 

04 – Transaction submitted as correction but not eligible for correction  

ErrorDescription String String indicating what the error is (only required when sending 02 ack) 

AckDateTime DateTime 
Date acknowledged. Format: UTC “YYYY-MM-DDThh24:mm:ss.fffZ” (Used for 

Reporting between RTCS and BOS) 

 

*Bad ACKs will require manual review of the record by the ACK recipient to identify the issue with the record and determine 

appropriate action based on case-by-case conditions.  

 

3 Image File (.JPG) 

The Image (.JPG) file is created by the RTCS system to inform the OBO of the images corresponding to the video 

transactions generated at the RTCS.  

 

The RTCS is expected to transfer all images taken for any vehicle passing a tolling point/gantry irrespective of 

whether the vehicle contained a tag or not. The RTCS system is to capture and transmit multiple front and rear 

images of all vehicles passing the gantry and at minimum one good image of the front of the vehicle and one good 

image of the rear of the vehicle.  If there are additional images of the front or rear captured, these are expected to 

be transmitted to the OBO.  
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In addition, the RTCS is to perform high quality OCR on the captured images and create a ROI image.  When created, 

RTCS should transmit the ROI Image to the OBO. 

 

The transferred images are expected to be of good quality to be used for further OCR/Automated License Plate 

processing. Hence the expectation is that these images are provided with no compression or if any compression 

algorithm is used, it is expected to be a “lossless compression” technique to not impact the quality of the images 

being transmitted to the OBO and should be capable of full OCR processing. 

3.1 Image File Specification 

Table 7: Image File Specification Structure 

Field Name Type/Size Description/Valid Values 

TrxSerialNumber Numeric 

Numeric and non-negative 

The unique ID of a transaction assigned by the Facility. 

Receive Value as is. No padding is required. 

 

Values: 0 – 99999999999999999999 

TotalNumberOfImages Numeric 
Total Number of Images for the Transaction represented by TxnSerialNumber. 
Should match the value provided in the TRAN submission 

FrontImages Group Array of Front Images 

NumberOfFrontImages Numeric Values 1 – 99 

FrontImagesBinaries Array of 1-nn 
Array containing the binary image stream files for all front-facing images  
captured for the transaction. 

ImageBlob Binary 
An array of Binary Image stream(s) of the Image(s) 
The Binary Image Stream shall be base 64 encoded  

RearImages Group Array of rear Images 

NumberofRearImages Numeric Values 1 - 99 

RearImagesBinaries Array of 1-nn 
An array of binary image stream files for all rear-facing images captured for 
the transaction. 

ImageBlob Binary 
An array of Binary Image stream(s) of the Image(s) 
The Binary Image Stream shall be base 64 encoded  

ROIImage Binary 
NULL – ROI Image not generated and hence not sent. 
Binary Image stream(s) of the ROI Image.  
The Binary Image Stream shall be base 64 encoded  
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3.1.1 Sample JSON 
 
Image File Example 

{ 

             "TrxSerialNumber" : 7891234, 
             “TotalNumberOfImages”: 9, 

             “FrontImages": [ 

                         “NumberOfFrontImages”,4 

                          “FrontImageBinaries”:[ 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

]  

] 

             “RearImages": [ 

                         “NumberOfResrImages”,4 

                          “RearImageBinaries”:[ 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

{“ImageBlob “ : “binary string”}, 

]  

] 

              “ROIImage”:”binary string” 

} 
 

 

 

4 Video File 

OBO will request video file to be provided by RTCS via API. OBO will integrate video file to meet user 

interface requirements. When VideoName = 1, the JSON shall include a DeliveryLocation identifying where 

the video file can be retrieved. The receiving system shall retrieve the video file from the DeliveryLocation 

provided.  
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 File specifications:  

• Codec = H.264 

• Resolution = 1920 x 1080 

• Profile = High 

• Level  =  4.1 

• Frame Rate = 30 

• Aspect Ratio =  16:9 

• Bitrate: 12000 kbps   

•  Color Space":  BT.709   

Table 8: Video File Specification Structure 

Field Name Type/Size Description/Valid Values 

VideoName Numeric 0 – Video(s) not available 

1 – Video(s) available 

DeliveryLocation String Signed URL or path where the video binary can be retrieved. 
Format: 
https://tbd.tbd/videos/YYYY/MM/DD/HH/SS/TollZone/LaneID/Facility_Toll
zone_LaneIDYYYYMMDDHHMMSSFFF.mp4 

 

 

4.1.1 Sample JSON 

 { 

  "VideoName": 1, 

"DeliveryLocation":"https://tbd.tbd/videos/2026/02/08/00/09/35/M06/36N/485_M06_36N202
60208000935000153S_1.mp4", 

 

} 

Appendix A: Acronyms 

Table 9: List of Acronyms 

Acronym Definition 

ACK Acknowledgement file 

API Application Programming Interface 

BOS Back Office System 

https://tbd.tbd/videos/YYYY/MM/DD/HH/SS/TollZone/LaneID/


     OBO-RTCS File Exchanges – Interface Control Document 
North Carolina Turnpike Authority Back Office System Project 

North Carolina Turnpike Authority     |      

 

21 

CSC Customer Service Center 

CSV Comma Separated Values 

DISP Transaction Disposition 

ETC Electronic Toll Collection 

FTP File Transfer Protocol 

IAG Interagency Group 

ICD Interface Control Document 

JSON JavaScript Object Notation 

NCTA North Carolina Turnpike Authority 

OBO Operational Back Office 

RTCS Roadside Toll Collection System 

XTAG Tag Status File 
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Appendix B: List of Plaza Codes 

Refer to “IAG Inter-CSC Files – Appendix” document and look for below tabs: 

• App B (1) & B (2) – Plaza Codes 

 

https://www.e-zpassiag.com/interoperability/87-interoperability/file-specifications/332-file-specifications  

  

https://www.e-zpassiag.com/interoperability/87-interoperability/file-specifications/332-file-specifications
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Appendix C: Special Vehicle Classes 

Table 10: Vehicle Special Class Codes Express Lanes 

VehicleSpecialClass Name Description 

101 Low Occupancy 
Vehicles 

2 axle motor vehicles, other than Motorcycles, without trailers, with the 

following dimensions: 

Length <= 20’ 

Width <= 8.5’ 

Height <= 12’ 

Which has not been declared as HOV using one of the accepted channels. 

102 High Occupancy 
Vehicles 

2 axle Motor vehicles, without trailers, with the following dimensions: 

Length <= 20’ 

Width <= 8.5’ 

Height <= 12’ 

Which has been declared as HOV using one of the accepted channels. 

103 Motorcycles Motor vehicles, with 2 or 3 wheels not larger than a LOV 

104 Special Vehicles Vehicles meeting one or more of the following characteristics: 

• Length > 22’ 

• Width > 8.5’ 

• Height > 12’ 

• Vehicle with Trailer 

• More than 2 axles 
The toll amount is a multiplier of 1. (CSR will be Any transaction before this 
cutoff date - 2/1/2023, will require I-77 to provide the multiplier amount). 

105 Exempt Vehicles identified as Non-Revenue through a Transponder  

106 Transit Vehicles Vehicles with a tag with status “Transit Vehicle” in the relevant XTAG file 

107 First Responders Vehicles with a tag with status “First Responder” in the relevant XTAG file 

108 Special Vehicles 
– Off Peak  

Vehicles meeting one or more of the following characteristics: 

• Length > 22’ 

• Width > 8.5’ 

• Height > 12’ 

• Vehicle with Trailer 

• More than 2 axles 

The toll amount is a multiplier of 2. 
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VehicleSpecialClass Name Description 

109 Special Vehicles 
– Peak  

Vehicles meeting one or more of the following characteristics: 

• Length > 22’ 

• Width > 8.5’ 

• Height > 12’ 

• Vehicle with Trailer 

• More than 2 axles 

The toll amount is a multiplier of 3. 

All elements within this appendix are to be considered as general business rule guidelines. Actual business 

rule applications related to Special Vehicle Classes are to be defined and documented per project.  
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Appendix D: List of Plate Types 

Table 115: Plate Types 

State Plate Type Code Description 

IL 31 Apportioned 

IL 35 Handicap 

IL 44 Disabled Vanity 

IL 46 Standard 

IL 57 Semi-Trailer 

IL 77 B Truck 

IN 27 Support Our Troops passenger 

IN 30 National Guard 

IN 31 Apportioned 

IN 34 Disabled Veteran 

IN 35 Handicap 

IN 42 Initial Passenger 

IN 43 Initial Veteran Motorcycle 

IN 45 Motorcycle 

IN 46 Standard 

IN 47 Automobile Dealer 

IN 48 Used Car Dealer 

IN 49 Veteran Motorcycle 

IN 50 Regular Veteran 

IN 61 Ambulance 

IN 62 Authority Motorcycle 

IN 63 Authority 

IN 64 Bus 
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State Plate Type Code Description 

IN 65 Camper 

IN 67 Municipal 

IN 68 Municipal Motorcycle 

IN 69 School Bus 

IN 70 School Bus Pupil 

IN 71 Semi-Trailer 

IN 72 State Motorcycle 

IN 73 State Vehicle 

IN 75 Trailer 

IN 77 Truck 

IN 79 Truck (9,000 LB Weight Class) 

IN 88 Purple Heart 

ME 26 Street Rod 

ME 31 Apportioned 

ME 32 Commercial 

ME 34 Disabled Veteran 

ME 35 Handicap 

ME 45 Motorcycle 

ME 46 Standard 

ME 47 Dealer 

ME 48 Used Car Dealer 

ME 49 Veteran Motorcycle 

ME 50 Veteran 

ME 61 Ambulance 

ME 64 Bus 

ME 65 Motorhome 
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State Plate Type Code Description 

ME 66 Hire 

ME 67 Municipal 

ME 68 Municipal Motorcycle 

ME 69 School Bus 

ME 70 School Bus Pupil 

ME 71 Semi-Trailer 

ME 73 State Vehicle 

ME 75 Trailer 

ME 77 Truck 

ME 78 Combination 

ME 80 Antique Auto 

ME 87 Lobster 

ME 97 University Of Maine 

MA 31 National Guard  

MA 32 Apportioned 

MA 34 Commercial 

MA 35 Disabled Veteran  

MA 45 Handicap 

MA 46 Motorcycle 

MA 50 Standard 

MA 61 Regular Veteran 

MA 62 Ambulance 

MA 63 Authority Motorcycle 

MA 64 Authority 

MA 65 Bus 

MA 66 Camper 
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State Plate Type Code Description 

MA 67 Livery 

MA 68 Municipal 

MA 69 Municipal Motorcycle 

MA 70 School Bus 

MA 71 Bus (Pupils) 

MA 72 Semi-Trailer 

MA 73 State motorcycle 

MA 74 Official State Police 

MA 75 Taxi 

MA 76 Trailer 

MA 80 Van Pool 

MA 82 Antique Vehicle 

MA 84 Dealer 

OH 31 Apportioned 

OH 35 Handicap 

OH 45 Motorcycle 

OH 46 Standard 

OH 47 Dealer 

OH 50 Vietnam Veteran 

OH 68 Sheriff Motorcycle 

OH 75 Trailer 

OH 77 Truck 

OH 80 Historical Vehicle 
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Appendix E: List of Plate States/Provinces and 

Countries 

Table 12: List of Plate States/Provinces and Countries 

Country State Code State/Province 

US AA Armed Forces America 

US AE Armed Forces Europe 

US AK Alaska 

US AL Alabama 

US AP Armed Forces Pacific 

US AR Arkansas 

US AS American Samoa 

US AZ Arizona 

US CA California 

US CO Colorado 

US CT Connecticut 

US DC District of Columbia 

US DE Delaware 

US FL Florida 

US FM Federated States of Micronesia 

US GA Georgia 

US GU Guam 

US HI Hawaii 

US IA Iowa 

US ID Idaho 

US IL Illinois 

US IN Indiana 
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Country State Code State/Province 

US KS Kansas 

US KY Kentucky 

US LA Louisiana 

US MA Massachusetts 

US MD Maryland 

US ME Maine 

US MH Marshall Islands 

US MI Michigan 

US MN Minnesota 

US MO Missouri 

US MP Northern Mariana Islands 

US MS Mississippi 

US MT Montana 

US NC North Carolina 

US ND North Dakota 

US NE Nebraska 

US NH New Hampshire 

US NJ New Jersey 

US NM New Mexico 

US NV Nevada 

US NY New York 

US OH Ohio 

US OK Oklahoma 

US OR Oregon 

US PA Pennsylvania 

US PR Puerto Rico 
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Country State Code State/Province 

US PW Palau 

US RI Rhode Island 

US SC South Carolina 

US SD South Dakota 

US TN Tennessee 

US TX Texas 

US US US Government 

US UT Utah 

US VA Virginia 

US VI Virgin Islands 

US VT Vermont 

US WA Washington 

US WI Wisconsin 

US WV West Virginia 

US WY Wyoming 

CA AB Alberta 

CA BC British Columbia 

CA MB Manitoba 

CA NB New Brunswick 

CA NL Newfoundland and Labrador 

CA NS Nova Scotia 

CA NT Northwest Territories 

CA NU Nunavut 

CA ON Ontario 

CA PE Prince Edward Island 

CA QC Quebec 
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Country State Code State/Province 

CA SK Saskatchewan 

CA YT Yukon 

MX MX Aguascalientes 

MX MX Baja California 

MX MX Baja California Sur 

MX MX Campeche 

MX MX Chiapas 

MX MX Chihuahua 

MX MX Coahuila 

MX MX Colima 

MX MX D.F 

MX MX Durango 

MX MX Guanajuato 

MX MX Guerrero 

MX MX Hidalgo 

MX MX Jalisco 

MX MX México 

MX MX Michoacán 

MX MX Morelos 

MX MX Nayarit 

MX MX Nuevo León 

MX MX Oaxaca 

MX MX Puebla 

MX MX Querétaro 

MX MX Quintana Roo 

MX MX San Luis Potosí 
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Country State Code State/Province 

MX MX Sinaloa 

MX MX Sonora 

MX MX Tabasco 

MX MX Tamaulipas 

MX MX Tlaxcala 

MX MX Veracruz 

MX MX Yucatán 

MX MX Zacatecas 

 



Monroe Expressway 2026 Roadside Toll Collection System RFP                                Attachment 8 – Lane Closure Restrictions 

 

North Carolina Turnpike Authority (NCTA)                                                                                                                Attachment 8 

 
 
 
 
 

Attachment 8  
Lane Closure Restrictions 

 



Monroe Expressway 2026 RTCS RFP                                                                              Attachment 8: Lane Closure Restrictions 

North Carolina Turnpike Authority (NCTA)                                                                                                                   Page 1 of 2 

ALLOWABLE LANE CLOSURE TIMES AND LIQUIDATED DAMAGES (LANE RENTAL FEES) 

A.  Full Road Closures 

1. Full roadway closures are allowed only between 11:00 PM and 5:00 AM. 

2. Requires ≥1 week notice, and establishment of a signed and approved detour. 

3. Liquidated damages apply per Part V, Section 1.4.1 Liquidated Damages of the RFP.  

B.  Nighttime Single Lane Closures 

1. Work Hours: Lane closures permitted only between 9:00 PM and 5:00 AM.  

2. Lane Closures:  

o Only one lane may be closed at a time per direction; opposing directions 
may close simultaneously.  

o Maximum closure length is 2 miles, with minimum 2-mile spacing between 
separate closures in the same direction. 

3. Traffic Control Notification: Provide ≥3 calendar days’ notice prior to lane 
closures. 

4. On-site Contact: A responsible Person of Contact (POC) must be present 
throughout lane closures. All changes to Traffic Control must be coordinated to the 
corresponding TMC by the POC prior to traffic control changes.  

o Metrolina: Hours of Operation 5:30AM – 9:30PM.  Supervisor Desk (704) 
342-6814 

o STOC: Hours of Operation 24/7. Supervisor Desk (919) 825-2608 

5. Queue Management: If traffic queue length exceeds 1 mile, adjust operations or 
remove traffic control and reopen the lane (if possible). 

6. Ramp Management: All ramps must remain open during lane closures unless 
otherwise approved. 

C.  Daytime Single Lane Closures 

Lane closures are prohibited outside the following windows on two-lane or divided 
facilities:  
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Direction 
Allowed Closure 

Window 

Westbound 10:00 AM – 4:00 PM 

Eastbound 9:00 AM – 3:00 PM 

 

D.  Ramp Closures 

1. All Ramp closures require ≥7 calendar days’ notice. 

2. A signed, approved detour (signed in accordance with MUTCD and Roadway 
Standards) shall be in place prior to closure. 

3. Detour Routes will be provided by NCTA. 

E. Liquidated Damages 

Nonadherence to any aforementioned time restrictions, closures, or reopening 
requirements will result in $500 per 15-minute period of violation or any portion thereof, 
per Part V, Section 1.4.1 Liquidated Damages of the RFP.  

F. Holiday and Special Event Restrictions 

The Contractor shall not close or narrow a lane, detain or alter traffic flow during the 
following unless directed by the Engineer: 

• New Year’s 
• Easter 
• Memorial Day 
• Independence Day 
• Labor Day 
• Thanksgiving 
• Christmas 
• Other high-traffic generating events as directed by Engineer 
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DRAFT
Estimated Annual Transactions For Monroe Expressway

2026 Forecast Update
(in thousands)

Fiscal
Year BBM ETC Total % ETC BBM ETC Total % ETC BBM ETC Total % ETC
2026 19,842 26,829 46,670 57.5 1,213 4,802 6,015 79.8 21,054 31,631 52,685 60.0
2027 19,287 28,033 47,320 59.2 1,179 4,888 6,067 80.6 20,465 32,921 53,387 61.7
2028 18,727 29,252 47,979 61.0 1,145 4,974 6,119 81.3 19,872 34,226 54,098 63.3
2029 18,165 30,482 48,647 62.7 1,111 5,060 6,172 82.0 19,277 35,542 54,818 64.8
2030 17,602 31,722 49,324 64.3 1,079 5,146 6,225 82.7 18,681 36,868 55,549 66.4
2031 17,287 32,633 49,920 65.4 1,065 5,229 6,295 83.1 18,352 37,862 56,214 67.4
2032 17,219 33,213 50,432 65.9 1,072 5,310 6,381 83.2 18,290 38,523 56,813 67.8
2033 17,150 33,799 50,949 66.3 1,078 5,392 6,470 83.3 18,227 39,191 57,418 68.3
2034 17,079 34,392 51,471 66.8 1,084 5,475 6,559 83.5 18,163 39,867 58,030 68.7
2035 17,007 34,991 51,999 67.3 1,090 5,560 6,650 83.6 18,097 40,551 58,648 69.1
2036 16,934 35,598 52,532 67.8 1,096 5,645 6,741 83.7 18,031 41,243 59,273 69.6
2037 16,860 36,210 53,070 68.2 1,102 5,732 6,835 83.9 17,963 41,942 59,905 70.0
2038 16,785 36,830 53,615 68.7 1,108 5,820 6,929 84.0 17,893 42,650 60,544 70.4
2039 16,709 37,456 54,164 69.2 1,115 5,910 7,025 84.1 17,823 43,366 61,189 70.9
2040 16,631 38,089 54,720 69.6 1,121 6,001 7,122 84.3 17,752 44,090 61,841 71.3
2041 16,611 38,703 55,314 70.0 1,125 6,086 7,211 84.4 17,735 44,789 62,524 71.6
2042 16,648 39,301 55,948 70.2 1,127 6,164 7,292 84.5 17,775 45,465 63,240 71.9
2043 16,685 39,907 56,591 70.5 1,130 6,244 7,374 84.7 17,815 46,151 63,965 72.1
2044 16,722 40,522 57,244 70.8 1,132 6,325 7,457 84.8 17,854 46,846 64,701 72.4
2045 16,759 41,146 57,905 71.1 1,135 6,406 7,541 85.0 17,894 47,552 65,446 72.7
2046 16,767 41,713 58,480 71.3 1,134 6,480 7,614 85.1 17,901 48,193 66,094 72.9
2047 16,745 42,220 58,965 71.6 1,131 6,545 7,676 85.3 17,876 48,765 66,642 73.2
2048 16,723 42,734 59,457 71.9 1,128 6,611 7,739 85.4 17,852 49,345 67,196 73.4
2049 16,701 43,254 59,955 72.1 1,125 6,677 7,802 85.6 17,827 49,930 67,757 73.7
2050 16,679 43,779 60,459 72.4 1,123 6,744 7,866 85.7 17,802 50,523 68,325 73.9
2051 16,652 44,310 60,961 72.7 1,118 6,812 7,931 85.9 17,770 51,122 68,892 74.2
2052 16,618 44,846 61,463 73.0 1,113 6,881 7,995 86.1 17,731 51,727 69,458 74.5
2053 16,584 45,387 61,971 73.2 1,108 6,951 8,059 86.2 17,692 52,339 70,031 74.7
2054 16,550 45,936 62,486 73.5 1,103 7,022 8,125 86.4 17,653 52,957 70,611 75.0
2055 16,517 46,490 63,007 73.8 1,098 7,093 8,191 86.6 17,615 53,583 71,198 75.3
2056 16,483 47,051 63,534 74.1 1,093 7,166 8,259 86.8 17,576 54,217 71,793 75.5
2057 16,450 47,618 64,068 74.3 1,088 7,239 8,327 86.9 17,538 54,857 72,395 75.8
2058 16,416 48,193 64,609 74.6 1,083 7,312 8,395 87.1 17,499 55,505 73,004 76.0
2059 16,383 48,773 65,156 74.9 1,078 7,387 8,465 87.3 17,461 56,160 73,621 76.3
2060 16,350 49,361 65,711 75.1 1,073 7,462 8,535 87.4 17,423 56,823 74,247 76.5
2061 16,317 49,956 66,273 75.4 1,068 7,538 8,606 87.6 17,385 57,494 74,879 76.8
2062 16,284 50,558 66,842 75.6 1,063 7,615 8,678 87.7 17,347 58,173 75,521 77.0
2063 16,251 51,168 67,418 75.9 1,058 7,693 8,751 87.9 17,309 58,860 76,170 77.3
2064 16,218 51,784 68,002 76.2 1,054 7,771 8,825 88.1 17,272 59,555 76,827 77.5
2065 16,185 52,408 68,594 76.4 1,049 7,850 8,899 88.2 17,234 60,259 77,493 77.8
2066 16,153 53,040 69,193 76.7 1,044 7,930 8,974 88.4 17,197 60,970 78,167 78.0
2067 16,120 53,679 69,799 76.9 1,039 8,011 9,050 88.5 17,159 61,690 78,849 78.2
2068 16,087 54,326 70,413 77.2 1,034 8,093 9,127 88.7 17,122 62,419 79,541 78.5

Average Annual Percent Change

2026-35 -1.7% 3.0% 1.2% -1.2% 1.6% 1.1% -1.7% 2.8% 1.2%
2035-45 -0.1% 1.6% 1.1% 0.4% 1.4% 1.3% -0.1% 1.6% 1.1%
2045-68 -0.2% 1.2% 0.9% -0.4% 1.0% 0.8% -0.2% 1.2% 0.9%
2026-68 -0.5% 1.7% 1.0% -0.4% 1.3% 1.0% -0.5% 1.6% 1.0%

Class 1 Classes 2 and 3 All Vehicles

Note: The values provided are forecasted. Apply appropriate factor of safety for applicable uses. 
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KPI Guidebook 
General Information 
The Contractor shall produce a monthly report, detailing the result of each KPI assessment with 
relevant detailed backup, resulting points and impact toward the monthly invoice for services. 

Each KPI shall be assessed individually on a monthly basis. 

Point escalation rules shall be applied as detailed in the Contract. 

Any single event shall only impact a single KPI, relative to system function. The KPI with the lowest 
number shall take precedent over KPI’s further down the list. KPI’s tied to human activities, 
including KPI’s 8 through 10, are not granted exception due to other KPI impacts. Examples: 

- If there is an event which impacts KPI 1 – AET Lane Availability, any timeframe that event is 
applied to KPI 1 will be applied as exception to any other KPI, including transaction 
accuracy and timeliness. KPI 8 for MOT Notification and Setup still applies in full.  

- If a transaction is assessed as a Vehicle Detection failure as part of KPI 2, this vehicle is not 
subject to assessment under KPI's 3 through 7 for other transaction accuracy elements. 

- If a prime KPI is granted exception for a period of time (example: time between MOT request 
and implementation for lane availability) the exception to lower KPI’s no longer apply. 

All requested exceptions shall be detailed in the monthly reports and agreed upon by NCTA. It is 
preferred that ad hoc exceptions are identified, reviewed and approved as soon as they are 
identified, to limit challenges in reviewing bulk exception requests at the end of the month.  

KPI 1 - AET Lane Availability 
KPI 1 Requirement 
Each Toll Zone must be available 99.9% of the time. 

Availability = 1 – (chargeable downtime minutes/(minutes in assessment period – minutes in period 
granted as exception)) 

2 points for each 0.1% or portion thereof below the requirement, for each zone. 

KPI 1 Assessment Methodology 
Determine which system issues result in a lane or zone availability impact and which system alerts 
indicate these issues. 

Develop a system report which uses open and resolved timestamps for the identified set of 
availability impacting tickets to calculate lane availability for each lane/zone, based on 
downtime/total time in assessment period. AET Lane availability is assessed at a zone level 
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granularity, so if multiple lanes or shoulders are determined unavailable at the same time, then the 
impact to availability is the same as if just the lane were unavailable.  

Export the report on a monthly basis. Review for accuracy and make adjustments as needed based 
on exceptions or availability impacts not captured through the automated means described above. 

KPI 1 Exceptions 
Lanes may be down during periods of scheduled and approved maintenance (preventive 
maintenance activities). 

When a lane closure is required to repair an issue, the downtime between when the Contractor 
requests approval for a lane closure and the start time of the approved lane closure may be granted 
as exception to the downtime assessment. 

Force majeure 

KPI 1 Evidence Package 
Export of the System produced availability report with all applicable adjustments detailed and 
resulting points calculated. 

A list of all events that impacted lane/zone availability with relevant details. 

A list of all approved exceptions.  

KPI 2 – Vehicle Detection 
KPI 2 Requirement 
The Contractor shall create a single transaction record for each vehicle passing through the toll 
point(s). 

Vehicle Detection = (Number of properly formed transactions – duplicate transactions)/total 
number of vehicles in the audit period 

For any month the vehicle detection audit results in an accuracy below 99.9%, the Contractor shall 
be assessed 1.0 point for each 0.1%, or portion thereof, below the requirement. 

KPI 2 Assessment Methodology 
The Contractor shall conduct scheduled manual audits of the lanes during rush hour conditions to 
measure compliance with the requirement. 

The audits shall be scheduled at the beginning of each assessment period, targeting a number of 
lanes and durations to meet a target sample size for statistical significance.  

The audit shall compare a continuous video feed from the DVR through the audit period against 
detail transaction records to validate one, and only one transaction has been produced for each 
vehicle.   
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Video analytics or other inputs from a system independent of the AVDC system may be used to 
validate detection accuracy and identify errors.   

KPI 2 Exceptions 
Force Majeure 

Impacts from any events already assessed in preceding KPI’s. 

If there are conditions at the lane (degradation or other) that would result in exception to issues 
within the audit, the audit shall be rescheduled to another time in the future or, if future audit 
periods are not available, randomly select an audit window in the past in coordination with NCTA. 

KPI 2 Evidence Package 
Results of the manual audit(s) clearly showing all errors observed and any exceptions that may 
apply. The package should include the detail records for each audit, the resulting overall 
performance of each audit and the resulting overall performance and calculated points for the 
entire assessment period. 

KPI 3 – Image Capture and Transmission Accuracy 
KPI 3 Requirement 
The contractor shall correctly capture and correlate front and rear images to transactions for each 
vehicle passing through the toll zone and deliver the appropriate images to the OBO upon request 
per the requirements and ICD. OCR data must be provided for all transactions. 

Image Capture and Transmission Accuracy = number transactions with accurate image correlation 
and delivery / total number of transactions in the sample set 

The Contractor is assessed 1 point for each 0.1%, or portion thereof, below the requirement of 
99.9%. 

KPI 3 Assessment Methodology 
Utilize a report from the OBO, identifying any transaction that does not include the required image 
set.  

This assessment may be augmented by a manual audit. 

KPI 3 Exceptions 
Force majeure 

Impacts from any events already assessed in preceding KPI’s. 
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KPI 3 Evidence Package 
The evidence package shall be an export of the report from the OBO displaying the number of 
transactions with complete image sets and number of transactions with incomplete image sets. 

KPI 4 – Classification Accuracy 
KPI 4 Requirement 
The Contractor shall accurately classify all vehicles for proper fare assignment. 

Vehicle Classification = (Number of properly classified vehicles)/total number of vehicles in the 
audit period 

For any month the vehicle classification audit results in an accuracy below 99.5%, the Contractor 
shall be assessed 1.0 point for each 0.1%, or portion thereof, below the requirement. 

KPI 4 Assessment Methodology 
Two potential options: 

1. Replicate or supplement the vehicle detection audit, reviewing for classification accuracy. 
Manual audit of transaction records, images and video to determine classification accuracy 
within pre-scheduled audit windows.  

2. Replicate AVI capture and correlation methodology, with a focus on proper representation 
of vehicle types/classifications rather than transponder protocols. Develop a KCL of known 
users with transponder, license plate and classification data which is used to extract a 
sample from the population and measure accuracy by comparing against expected values 
listed in the KCL. 

KPI 4 Exceptions 
Impacts from any events already assessed in preceding KPI’s. 

If there are conditions at the lane (degradation or other) that would result in exception to issues 
within the audit, the audit shall be rescheduled to another time in the future. 

KPI 4 Evidence Package 
Results of the audit(s) clearly showing all errors observed and any exceptions that may apply. The 
package should include the detail records for each audit, the resulting overall performance of each 
audit and the resulting overall performance for the entire assessment period with resulting points 
calculated. 
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KPI 5 – Image Quality 
KPI 5 Requirement 
The RTCS shall provide images of sufficient quality to ensure that less than 0.1% of the image 
transactions are rejected for reasons within Contractor’s control.  

Image quality = (1 – number of image transactions rejected in IVS for reasons under the 
Contractor’s control) / total number of image transactions within the assessment period. 

The Contractor is assessed 1 point for each 0.1%, or portion thereof, they fall below the 
performance requirement of 99.9%. 

KPI 5 Assessment Methodology 
The OBO will provide a report to summarize the total number of image transactions rejected in IVS 
for each defined reason. All Image reject codes are defined as “Controllable” or “Uncontrollable”. 
The total number of image transactions rejected for “Controllable” reasons will be used in the 
equation listed in the Requirements section above. The sample for this assessment is the entire 
population of image-based transactions within the assessment period, other than those removed 
as exception. 

KPI 5 Exceptions 
Force majeure 

Impacts from any events already assessed in preceding KPI’s. 

KPI 5 Evidence Package 
The OBO will provide the Image Reject/Quality report discussed above. The Contractor can 
supplement this report with any applicable notes, exceptions or adjustments needed. Final points 
should be calculated and included in the report. 

All exceptions shall be listed and detailed. 

KPI 6 – AVI Accuracy 
KPI 6 Requirement 
The Contractor shall correctly read and assign properly mounted transponders to the correct 
vehicle and report the correct declared transponder status for 99.5% of the vehicles passing 
through the tolling points. 

AVI Capture and Correlation = Total number of transactions with correctly captured and correlated 
transponders / total number of transactions in the sample 

The Contractor shall be assessed 1 point for each 0.1%, or portion thereof, below the requirement 
of 99.5%. 
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KPI 6 Assessment Methodology 
The OBO will provide an AVI performance report, utilizing transaction data provided by the RTCS. 
The report will be produced by a tool that will involve a list of common and known commuters 
which exhibit “good” AVI usage behavior, meaning that they consistently use a properly mounted 
transponder and present low variability in their vehicle conditions, such as pulling a trailer and 
causing license plate variability. This list will be representative of all required transponder protocols 
(TDM, 6C and SeGo), vehicle types seen on the facility and toll location usage. This list will be 
maintained monthly and will be referred to as the Known Commuter List (KCL). The KCL will include 
both transponder and license plate information for each vehicle included. 

After the KCL has been updated for a given month, filtering out bad users and backfilling with good 
new users as needed, the KCL will be compared against the entire population of transactions that 
occurred within the assessment period (generally the month under audit) and extract any 
transaction which matches either the transponder or license plate number of a KCL member. 

A statistically significant sample set is then randomly extracted from the total list of KCL matches to 
serve as the audit sample set. Using this data, automated processes are applied to detect any AVI 
transponder read or association errors based on any mismatch between expected transponder and 
license plate value pairs. All detected failures are then manually reviewed for confirmation or 
exception. 

The results from the audit are then applied to the equation listed in KPI7 Requirement. 

The RTCS Contractor shall provide NCTA and their OBO provider with all information on Availability 
impacts during the assessment month, so that they can remove those timeframes from 
consideration during sample selection.  

KPI 6 Exceptions 
Vehicles travelling in the wrong direction. 

Vehicles determined as “bad users” within the audit sample set, determined in an evidence-based 
manner with other transactions in the same trip. 

Force Majeure 

Impacts from any events already assessed in preceding KPI’s. 

Any approved exceptions should be removed from the sample and replaced to maintain minimum 
sample size. 

KPI 6 Evidence Package 
The evidence package shall include the monthly KCL from OBO, the resulting performance and 
calculated points. 

All exceptions should be listed and detailed. 
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KPI 7 – Transaction Complete and Timely Transmission to 
OBO 
KPI 7 Requirement 
The Contractor shall process and transmit all transactions to NCTA developed OBO within four (4) 
hours after the vehicle travels through the tolling point.   

Transaction Timeliness = Number of image-based transactions delivered to OBO within 4 hours / 
Total number of transactions within assessment period. 

For any month the Transaction Complete and Timely Transmission assessment falls below 100%, 
the Contractor is assessed 1 point for each 0.1%, or portion thereof, below the requirement. 

KPI 7 Assessment Methodology 
Develop a system report which measures the timeliness of each transaction delivery (delivery 
timestamp to OBO – transaction timestamp at lane), reports the number of transactions falling both 
within and outside the requirements and calculate the percentage of transactions outside 
compliance. The report should present this information for each transaction day and then 
summarize totals at the bottom for the total period the report was run. The reference time for the 
report will be the transaction timestamp. So, for example, a transaction that occurred in the lane at 
11:58 PM on 1/31 but sent to OBO at 12:10 AM on 3/1 would be included in the January 
assessment.  

The OBO will provide a reconciliation report to ensure alignment of data related to the receipt of 
transactions and images. 

Apply applicable exceptions for final assessment.  

KPI 7 Exceptions 
Force Majeure events outside Contractor control. 

Impacts from any events already assessed in preceding KPI’s. 

Apply exceptions at a day level granularity, so if an event is granted as an exception, remove all 
transactions from that day from the timeliness calculation.  

KPI 7 Evidence Package 
An export of the system generated Transaction Timeliness report with all exceptions and 
adjustments detailed and resulting points calculated. 

KPI 8 – MOT Notification and Setup 
KPI 8 Requirement  
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The Contractor shall notify NCTA and NCDOT of all MOT placed on the project during the 
maintenance period. NCTA must approve all MOT before work commences. Once approved, all 
MOT implementations shall conform to NCDOT Standard Specifications for Roads and Structures.  

KPI 8 Assessment Methodology 
The Contractor shall maintain a log of all MOT’s implemented. The logs shall include the closure 
location, type of closure, reason for closure, date/time scheduled to be implemented, date and 
time the closure was actually implemented, date/time the MOT was submitted to NCTA for 
approval, whether approval was granted, date/time the approval was granted and whether the lane 
closure was implemented according to NCDOT Standards. 

A noncompliance event for KPI8 will be missing data for the approval submission and response 
fields or marked “no” in the field indicating whether the closure was implemented according to 
NCDOT Standards. The contractor shall provide evidence of any submissions or approvals upon 
request. 

KPI 8 Exceptions 
There are no general exceptions. Circumstances of an exception request will be reviewed on a 
case-by-case basis, considering factors such as the safety of the driving public.  

KPI 8 Evidence Package 
The Contractor shall provide the lane closure log described in the Assessment Methodology, 
identifying any non-compliance events or exceptions and calculating total points. 

The evidence package shall include a detailed description of any non-compliance event, discussing 
the circumstances and the strategies to prevent similar issues in the future.  

KPI 9 – Wrong Way Vehicle Detection and Notification 
Testing 
KPI 9 Requirement 
The Contractor shall conduct a test of the wrong day detection and alerting functionality required 
by the toll zone as part of every preventive maintenance activity that includes a closure of the travel 
lane. 

The Contractor will be assessed 1 point for each occurrence where either the test was not 
conducted as required or the System did not meet requirements for wrong way vehicle detection 
and alerting during the test. 

KPI 9 Assessment Methodology 
The Contractor shall drive a vehicle through the toll zone travelling opposite the direction of normal 
traffic any time a preventive maintenance lane closure is implemented. Personnel must be logged 



Monroe Expressway 2026 Roadside Toll Collection System                                                      Attachment 10 – KPI Guidebook 

North Carolina Turnpike Authority (NCTA)                                                                                                          Page 9 of 10 

into the interface to validate receipt of the alert. The maintenance team shall coordinate with TMC 
personnel beforehand to ensure they are aware of the wrong way event test. 

The Contractor shall maintain a log of preventive maintenance events which required lane closures 
and evidence of the WWVD test, with corresponding details correlating to the scheduled closure. 

The Contractor shall provide a system generated report showing timestamps for the wrong way 
detection event and the time the alert was generated, along with a manually generated test report 
validating the alert was received on time and functioned as expected with accurate information and 
a 5 second looping video. 

KPI 9 Exceptions  
Delays in the alert that fall outside Contractor scope. 

KPI 9 Evidence Package 
A log of all preventive maintenance activities which required lane closure, annotated to indicate the 
execution of the WWVD test activity and result. To support this, a system generated report of the 
wrong way events associated with the testing shall be provided. The records shall list any 
occurrence of noncompliance and total points. 

Any exceptions shall be listed and detailed.  

KPI 10 – Preventative Maintenance Completeness  
KPI 10 Requirement  
The Contractor shall complete all scheduled Preventative Maintenance for the RSS, ITS, and 
Facilities.  

KPI 10 Assessment Methodology 
The Contractor shall maintain updated work orders for all Preventative Maintenance activities. The 
work orders shall include the location, maintenance type, date/time start, date/time completed, 
checklist of all activities performed with acknowledgment of each line item, description of any non-
conforming items, and technician performing or overseeing the work. 

A noncompliance event for KPI 10 will be missing data for the completed section or the completed 
date/time is beyond the schedule for the work order.   

KPI 10 Exceptions 
Deferred maintenance due to circumstances such as prolonged severe weather as approved by 
NCTA. 

KPI 10 Evidence Package 
The Contractor shall provide a monthly report of all preventative maintenance.   
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The evidence package shall include a detailed description of any non-compliance event, discussing 
the circumstances and the strategies to prevent similar issues in the future.  
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MONROE EXPRESSWAY 2026 RTCS RFP - TRANSITION 
REQUIREMENTS 

This document contains transition requirements for the Contractor to transition from the legacy RTCS to the 
new RTCS on the Monroe Expressway with minimal disruption to customer travel conditions and revenue 
collection operations.    

SECTION 1. LEGACY TOLL COLLECTION SYSTEM 

The existing RTCS was originally installed and placed into revenue service by the legacy toll system provider 
in November of 2018. The Monroe Expressway utilizes seven (7) bidirectional tolling locations (14 toll zones), 
each of which uses a set of two box trusses with a spacing of approx. 50 feet between centers. These trusses 
span the entire width of the roadway at approx. 13o ft. in width in both directions. There are multiple 
horizontal trusses connected between each box truss over the travel lanes and shoulders. Vehicle 
detector/profilers, lane AVI antenna, and rear image capture cameras are mounted to each of these 
structures. The lane straddle AVI antenna and front image capture camera as well as a second laser vehicle 
detector/separator, are all mounted to the downstream truss. 

There are equipment cabinets and a vault (shelter) measuring approximately 12 ft. by 15 ft located in the 
eastbound direction at each toll zone.  The roadway travel lanes and shoulders have in-pavement traffic 
sensors or loops for vehicle detection and classification that will be removed by a roadway resurfacing 
project after the legacy system is replaced. 

SECTION 2 AS-BUILT DRAWINGS 

As-built drawings for the existing Monroe Expressway RTCS are contained in Attachment 4: ITS, AET, & 
RTCS As-Builts.  

The Contractor shall reuse the existing toll vault buildings and shall provide all other necessary materials as 
new for this project.  All existing equipment shall be replaced as listed in Attachment 6: Equipment Re-Use 
Matrix, to meet the Requirements of this Scope of Work and Requirements and all Performance 
Requirements. 

The Contractor shall transition the new RTCS to replace the existing RTCS on the Monroe Expressway in a 
carefully coordinated manner, one toll zone at a time.   

SECTION 3. TRANSITION REQUIREMENTS  

3.1 Roadway System Transition  

1000.  The Contractor shall provide a Transition Plan for NCTA Approval that addresses the transition 
of the new RTCS into revenue collection operations, as specified in this document. 

1001.  The Contractor shall perform the transition from the existing RTCS to the new RTCS in 
accordance with the Approved schedule. 
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1002.  The Contractor shall be responsible for compensating NCTA for any lost revenue due to impacts 
to legacy RTCS operations during transition activities.  It is the Contractor’s responsibility to 
make sure there is sufficient infrastructure (e.g., space, power, cooling) to support their 
transition plans.  

1003.  The Contractor shall prevent any damage or alteration to the aesthetic cladding on the overhead 
toll gantry at all locations. 

1004.  The Contractor shall survey all existing Monroe Expressway RTCS infrastructure and determine 
what, if any, major and minor toll infrastructure construction-related activities are anticipated to 
implement and transition to the new RTCS. The Contractor shall inform NCTA of any issues with 
available toll infrastructure, including limited space in the Communications Vaults. 

1005.  The Contractor shall include the system transition plan as a topic for the System Detailed Design 
Review workshops (see RFP Part III, Section 3.3.1). The Contractor shall identify any potential 
conflicts or issues anticipated in either the design or installation of the new RTCS as a section 
within the System Detailed Design Document (see RFP Part III, Section 3.3.2).   

1006.  The Contractor shall identify any potential impacts this transition work may have on existing toll 
Operations or customers travel and communicate this information to NCTA for review, 
discussion, and approval prior to any field work. 

1007.  The Contractor shall provision for additional conduits and mounting structures as needed to 
support their transition plan. 

1008.  Any temporary re-location of existing Equipment shall be identified and documented by the 
Contractor and all such relocations shall be Approved by NCTA.  The Contractor shall relocate 
the existing Equipment if Approved. 

1009.  The Contractor’s implementation process shall accommodate all onsite testing at the locations 
identified by NCTA. 

1010.  The new RSS shall be Commissioned and interfaced with the NCTA OBO system to process 
transactions before the first toll lane or toll zone is transitioned to revenue collection by the new 
RTCS. 

1011.  The Contractor shall accommodate the various phases of the RTCS implementation in 
accordance with the NCTA Approved schedule. 

1012.  All changes to the RTCS to accommodate technology upgrades and meet the Contract 
Requirements shall be the responsibility of the Contractor. 

1013.  The Installation and Commissioning of the new RTCS shall be performed in accordance with the 
requirements found in RFP Part III, Section 3.10. Installation and Transition Plan. 

1014.  After each Toll Zone has been transitioned to revenue collection in the new RTCS, the 
Contractor shall monitor the System Operations. All new RTCS toll Equipment shall be 
configured and tuned to their optimal performance before the start of the Operational Test. The 
Operational Test shall commence when the Contractor meets the Operational Test entry 
criteria. 

1015.  The Contractor shall decommission all existing toll RTCS systems and related equipment as 
approved by NCTA at each Toll Facility.  
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1016.  Unless otherwise directed by NCTA, the Contractor shall be responsible for the removal and 
disposal of all decommissioned equipment, including mounting brackets and arms, cabinets and 
enclosures, electronics, cabling, and any debris generated from the activity.  

1017.  The disposal of all decommissioned equipment and infrastructure shall be in accordance with 
NCDOT and State of North Carolina and U.S. rules and regulations. 

1018.  The Transition Plan shall address the transition of the new RTCS to revenue collection 
operations. An updated Transition Plan for NCTA review and approval shall be provided no later 
than 90 days prior to Go-Live of the first new Toll Zone. 

1019.  The Contractor shall work and cooperate with the legacy Toll System Integrator to determine 
the activities required to transition the legacy RTCS in an orderly manner and to allow the 
transition to occur without interruption of services or operations under the existing Contract. 

1020.  The Contractor shall ensure that there is no duplication, corruption or loss of transactional data 
and images, and no impact to the network, OBO, or the CBOS during the Transition.  The 
contractor shall compensate NCTA or its contractors for any impacts associated with transition 
activities. 

1021.  The Transition Plan shall identify any resources and/or tasks needed from NCTA, NCDOT, the 
existing Toll System Integrator, and any third-party subcontractor to complete the transition to 
the new RTCS. 

1022.  The Transition plan shall detail all communication protocols to be used throughout the transition 
process. 

1023.  The Transition Plan shall address the integration and interface of the RTCS to the NCTA OBO as 
well as existing interfaces/Equipment (if applicable).  All temporary changes and modifications 
to the infrastructure to accommodate the transition shall be described. 

1024.  The Transition Plan shall address the transition sequence for toll collection operations from the 
legacy RTCS to the new RTCS. 

1025.  The Contractor’s plan for decommissioning, demolition, and disposal of the existing RTCS 
equipment shall be included in the Transition Plan. 

1026.  The Transition Plan shall include the installation, testing, commissioning, and transition from 
revenue collection in the legacy RTCS to revenue collection in the new RTCS. 

1027.  The contractor is not permitted to use any legacy toll equipment as part of their new system 
during the transition or any time thereafter. 

1028.  The Contractor shall propose how they will power the new RTCS during installation and testing 
of the new RTCS. The Contractor shall propose how they will integrate the existing Automatic 
Transfer Switch (ATS) and generator. 

1029.  All points of coordination or reliance on third-party Deliverable, for example, the WAN 
communications network, shall be clearly identified in the Transition Plan. 

1030.  The Contractor shall coordinate all transition activities with NCTA and the existing Toll System 
Integrator.  

1031.  To ensure a seamless transition, the following activities shall take place prior to Cutover of any 
Tolling Locations. 

a) The RTCS shall be installed and commissioned and its interface to the existing NCTA OBO 
shall be validated. 
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b) NCTA shall give Approval for Go-Live. At such time, the new RTCS shall be switched to 
production mode and ready to begin collecting revenue. 

c) The Contractor shall be responsible for scheduling and providing the required lane closures 
during the transition as Approved by NCTA; 

d) The ITSM shall be configured for Go-Live; inventory recorded; technicians scheduled and all 
preventive and corrective notifications set up; 

e) The DVAS shall be installed and validated and Authorized NCTA personnel shall have access 
to the DVAS; 

f) The OIT shall be conducted and System functionality and performance validated at the OIT 
Tolling Locations and 

g) An end-to-end test shall be conducted in the RTCS and the NCTA OBO test environments to 
validate the flow of transactions and images from the Roadway System to the NCTA OBO. 

h) The contractor shall support the NCTA approved Maintenance Plan at the time of Go-Live of 
the first Toll Zone.  

3.2 Key Personnel – Transition Manager 

1032.  The Contractor shall designate a Transition Manager who shall serve as the single point of contact 
for all RTCS transition-related activities. 

1033.  The Contractor’s Installation/Maintenance Manager may serve in this capacity per NCTA’s 
approval. 

1034.  The Transition Manager shall have prior experience in similar transitions between legacy and 
replacement revenue systems. 

1035.  The Transition Manager shall be responsible for the installation and commissioning of the RTCS and 
its external interfaces. 

1036.  During the transition phase of the project, the Transition Manager shall work primarily in the project 
area and may be required to attend regular meetings at designated NCDOT offices as required to 
complete the work. 

1037.  The Transition Manager shall be one hundred percent (100%) dedicated to the project during the 
installation and transition phase of the Project. 

3.3 Transition Impact Fees 

Contract terms governing Lane Rental Fees, provided in RFP Part V, Section 1.4.1. Liquidated Damages, shall 
be applied during the RTCS Transition and Cutover. 

1038.  Transaction and revenue loss may occur during the transition from the legacy RTCS to the new 
RTCS. The Contractor shall assess these transition-related losses and compensate NCTA with 
Transition Impact Fees for the estimated losses. 

1039.  The Contractor will be assessed Transition Impact Fees at a daily rate, based on historic 
transaction volumes as detailed in Attachment 11: Transition Impact Fees. 

1040.  The Transition Impact Fees will begin to apply the moment the legacy RTCS is first impacted by 
Contractor activities and will continue until the Contractor and NCTA validate that the new 
RTCS is fully functional in accordance with the Approved design through a baseline performance 
assessment. 
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1041.  For each day subject to Transition Impact Fees, any transaction successfully provided to the 
OBO or CBOS will be deducted from the Transition Impact Fee assessment. An example 
application has been provided in Attachment 11: Transition Impact Fees. 

1042.  Adjustments to the expected daily transaction volumes may be considered due to events such 
as a weather event, traffic incident, or roadway closure. Volume adjustments will be determined 
and applied using alternative traffic counting devices on the facility. 
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1.0 Purpose 
The following images are provided to support NCTA’s understanding of the current installation of toll system 
equipment along the Monroe Expressway. AET-1 is used as the representative toll zone to illustrate the typical 
installation configuration observed across the corridor. 

These images are not all-inclusive; however, they are intended to convey the standard arrangement and 
integration of building systems, gantry equipment, and associated infrastructure. Where installation conditions 
differ from the representative configuration, additional images and accompanying commentary may be included to 
highlight variations and provide context for site-specific conditions (Images taken June 2026).   

2.0 Building (Ground Equipment Installation) 
The images are similar in nearly all locations in the seven (7) AET Toll Sites. Some differences exist and are noted 
in the text. 

2.1 Building Layout Front View  
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Date: 6/3/2026 

Vault Area and Gantry Approach – Typical Layout 

• Toll Vault: 
o Secure, standalone vault building located adjacent to the roadway 
o Enclosed by architectural screen walls for visual shielding and equipment protection 

• Screen Wall: 
o Decorative/architectural wall surrounding the vault and generator area 
o Provides security, visual screening, and separation from roadway 

• Parking & Access: 
o Paved access drive and parking area leading directly to vault entrance 
o Provides maintenance vehicle access to vault, generator, and roadside equipment 

• Ground Boxes: 
o Multiple underground utility pull boxes located around vault and along roadside 
o Provide routing access for power and communications infrastructure 

• Gantry Foundations: 
o Reinforced concrete foundations supporting overhead gantry structures 
o Located along roadway edge adjacent to vault area 

• Roadside Equipment: 
o Equipment cabinets and utility infrastructure positioned near gantry supports 
o Connected to vault and gantry via underground conduit systems 

• Roadway Context: 
o Multi-lane divided highway with shoulders and guardrails 
o Gantry spans active travel lanes for toll collection 

• General Layout: 
o Compact and organized site design with clear separation between roadway operations, 

equipment zones, and maintenance access areas 
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2.2 Building Layout Rear View  
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Date: 6/3/2026 

Vault Building – Rear Elevation (Typical Configuration) 

• Equipment (Left to Right): 
o Utility revenue meter 
o Utility service disconnect 
o Automatic Transfer Switch (ATS) 
o Generator disconnect 
o Exterior HVAC unit(s) 
o Standby generator 
o Exterior motion/security lighting 

• Electrical Service: 
o Utility service routed to meter and main disconnect, then through ATS for transfer 

between utility and generator power 
o Generator provides backup power and is integrated with ATS for automatic operation 

• HVAC: 
o Primary HVAC unit mounted on exterior wall 
o Supplemental HVAC units present at select locations (e.g., AET-2 and AET-6) 

• Generator System: 
o Propane-fueled generator located on concrete pad adjacent to building 
o Connected to buried propane tank located outside the screen wall 

• Lighting: 
o Wall-mounted motion-activated light fixture for security and maintenance visibility 

• Installation: 
o Equipment mounted to exterior wall and adjacent concrete pads 
o Conduit and piping routed along wall and into building 

• Typical vs. Site-Specific Conditions: 
o Configuration shown is typical across sites 
o Exception: AET-6 includes a remote utility service located on the east side of the 

roadway, south of the toll zone 
o Overhead utility lines may be present, providing service to a nearby power pole and 

meter location 
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2.3 Generator 

 

 Date: 6/3/2026 

Standby Generator (Vault Building) 

• Type: Outdoor standby generator (Generac Industrial Power) 
• Fuel Source: Propane, supplied from buried tank located outside screen wall 
• Electrical Output: 200 amp service 
• Configuration: Weatherproof, sound-attenuated enclosure 
• Operation: 

o Automatic start upon loss of utility power 
o Integrated with Automatic Transfer Switch (ATS) for seamless transfer between utility and 

generator power 
• Installation: 

o Mounted on concrete pad adjacent to vault building 
o Connected to propane fuel system via exterior regulator and piping 
o Electrical connection routed to ATS and distribution system 

• Function: 
o Provides backup power to tolling, communications, and support equipment during utility 

outages 
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2.4 Generator Disconnect 

 

 

 

 

Date: 6/3/2026 

Generator Disconnect (Adjacent to ATS) 

• Type: Outdoor safety disconnect switch 
• Rating: 200 amp 
• Enclosure: NEMA 3R (rainproof, outdoor rated) 
• Configuration: Likely non-fused disconnect (no external fuse indicators visible) 
• Location: Mounted to the right of the Automatic Transfer Switch (ATS) on vault building 

exterior 
• Operation: Manual lever-operated disconnect handle located on side of enclosure 
• Function: Provides isolation of generator power source for maintenance and service 
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2.5 Generator / Fiber Interface 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Date: 6/3/2026 

Fuel and Communications Infrastructure – Generator Area 

• Components: Fiber ground box and propane regulator assembly 
• Location: Inside screen wall, behind generator enclosure (right side) 
• Fiber Ground Box: 

o Below-grade utility pull box for fiber optic communications 
o Provides access for splicing and routing communications to the vault and gantry 

systems 
• Propane Regulator: 

o Exterior-mounted regulator and piping associated with buried propane tank system 
o Supplies regulated fuel to standby generator 

• Installation: 
o Regulator mounted on vertical piping adjacent to concrete equipment pad 
o Conduit and piping routed between ground box, generator, and vault systems 
o Area finished with gravel for drainage and maintenance access 
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2.7 Roadside Equipment Cabinets 

  

 

 

 

 
 

 

 

 

Date: 6/3/2026 

Roadside Equipment – Opposite Side of Vault (Typical Arrangement) 

• Configuration (Left to Right): 
o Dynamic Message Sign (DMS) Cabinet 
o Electrical Power Panels 
o Reader/Communications Cabinet 
o Gantry Support Upright (southeast corner) 

• Function: 
o DMS cabinet supports roadside messaging equipment (where installed) 
o Power panels distribute electrical service to gantry and roadside equipment 
o Reader cabinet houses tolling communications and processing equipment 

• Installation: 
o Equipment installed on concrete pads adjacent to roadway 
o Conduit connections route power and communications between cabinets, gantry, and 

vault 
o Located along roadway shoulder with guardrail protection 

• Applicability: 
o DMS cabinets are site-specific and are not present at all gantries or roadside 

locations 
• Site Context: 

o Equipment positioned near gantry support column for efficient routing to overhead 
systems 

o Maintenance access provided via shoulder and adjacent graded area 
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2.8 Automatic Transfer Switch Controls  

 

 

 

 

 

Date: 6/3/2026 

Automatic Transfer Switch (Vault Building) 

• Type: Automatic Transfer Switch (ATS), UL 1008 listed 
• Model: ASCO (or equivalent), Model TS 873A0200B1AY5 
• Electrical Rating: 240V max, single-phase, 60 Hz 
• Amperage: 200A (utility and generator) 
• Configuration: Service entrance rated transfer switch 
• Enclosure: NEMA 3R (outdoor rated) 
• Operation: Automatic transfer between utility and generator power 
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2.9 Utility Disconnect 

 

 

 

 

 

Date: 6/3/2026 

Electrical Disconnect (Vault Building) 

• Type: Outdoor safety disconnect switch 
• Enclosure: NEMA 3R (rainproof) 
• Configuration: Non-fused disconnect 
• Mounting: Wall-mounted, exterior 
• Operation: Manual lever-operated 

NOTE: Generator starts on loss of utility power when enabled. 
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2.10 Power Meter 

 

 

 
Date: 6/3/2026 

AET-6 meter is mounted on the East side of the roadway south of AET-6. 

Electrical Meter (Vault Building) 

• Type: Digital utility revenue meter 
• Model/Series: Landis+Gyr Focus kWh (or equivalent) 
• Service: Union Power Cooperative 
• Electrical Service: 240V, single-phase, 3-wire 
• Meter Class: CL200 
• Measurement: Kilowatt-hour (kWh) energy usage 
• Display: Digital LCD readout 
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2.11 HVAC System 

 

 

 

 

 

 

 

 

 

 

Date: 6/3/2026 

HVAC Unit (Vault Building) 

• Type: Packaged outdoor HVAC unit (Bard) 
• Cooling Capacity: 2 tons (24,000 BTU/hr) 
• Electrical: 208/230V, 1-phase, 60 Hz 
• Refrigerant: R-410A 

 



15 | P a g e  
 

2.13 Propane Tank 

 

 

 

 

 

 

 

 

 

 

Date: 6/3/2026 

Propane Fuel System (Vault Building Generator) 

• Type: Buried propane storage tank serving standby generator 
• Location: Underground, north of screen wall 
• Components: Tank access lid, regulator assembly, and protective bollard 
• Instrumentation: Tank level monitoring via Hall-effect sensor 
• Connections: Sensor wiring routed to vault building for monitoring 
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3.0 Gantry (Overhead Equipment Installation) 

 

 

Date: 6/3/2026 

Site Layout (Typical Tolling Location) 

• Orientation: North is up (per aerial view) 
• Vault Building: Located on the west (left) side of the roadway; houses tolling, communications, and 

electrical equipment 
• Gantry Structures: Two overhead gantries span the roadway and support tolling equipment 
• Equipment Mounting: Structural framing and transverse mounting pipes between gantries for 

antennas, cameras, and sensors 
• Ground Boxes: Utility pull boxes located on both east and west sides of the roadway for power and 

communications distribution 
• Conduit Infrastructure: Underground conduits interconnect the vault, ground boxes, and gantries 
• Access & Parking: Designated maintenance parking areas and paved access drives on both sides of 

the roadway 
• Roadway Features: Multi-lane roadway with shoulders and central median providing maintenance 

access and work zones 
• Site Protection: Curbing and roadside barriers present along roadway edges 
• General Layout: Organized equipment placement and cable routing consistent with all-electronic 

tolling (AET) installations 
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3.1 Gantry Mounted Equipment 

 

 

Date: 6/3/2026 

Gantry-Mounted Tolling Equipment 

• Structure: Overhead gantry with galvanized steel framing and transverse mounting pipes 
• Equipment: Includes tolling antennas, vehicle profiling sensors, cameras, and associated detection 

devices mounted across travel lanes 
• Mounting System: Equipment installed on horizontal pipe runs and adjustable brackets to allow 

positioning over individual lanes 
• Cabling: Exposed and routed cabling secured along mounting members, connecting devices to 

conduit systems at gantry structure 
• Coverage: Equipment arranged to provide full lane-by-lane detection and transaction processing 

across all travel lanes 
• Cladding: Architectural cladding panels installed on traffic-facing sides of the gantry for aesthetics 

and shielding of equipment 
• Access: Gantry structure designed to allow maintenance access to mounted devices from roadway 
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3.2 Wiring, Security Camera, Box Transitions 

 

 

 

 

 
 

Date: 6/3/2026 

Gantry Wireway and Routing (Trailing Gantry – Building Side shown) 

• Type: Overhead wireway system mounted to gantry structure 
• Configuration: Wireway internally divided into separate compartments for power and 

communications cabling 
• Function: Provides organized routing of field wiring from gantry-mounted equipment to 

ground systems 
• Cabling: Equipment wiring is routed into the appropriate compartment (power vs. 

communications) prior to transition to conduit systems 
• Location: Installed on the trailing gantry, building side (southbound direction) 
• Connectivity: Interfaces with conduit runs down the gantry column to the vault and ground 

equipment 
• Symmetry: Installation is a mirrored configuration of the leading gantry wireway and 

connections 
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3.3 DMS 

 

  
Date: 6/3/2026 

Gantry Elevation – South-Facing View (Typical Condition) 

• Orientation: View facing south along the roadway corridor 
• Gantry Configuration: Dual-gantry arrangement spanning all travel lanes, with leading and 

trailing structures visible 
• Mounted Equipment: Tolling equipment (antennas, cameras, and sensors) installed on both 

gantries, providing full lane coverage 
• DMS Sign: A Dynamic Message Sign (DMS) is mounted on the leading gantry, right 

(southbound) side of the roadway 
• Applicability: DMS installations are site-specific and not present at all gantry locations 
• Cladding: Architectural cladding panels installed along the traffic-facing side of the leading 

gantry 
• Roadway Layout: Divided multi-lane roadway with central median separating opposing traffic 

directions 
• Access & Safety: Guardrails, shoulders, and clear zones provided along roadway edges for 

maintenance access 
• Site Features: Retaining/screen walls and graded embankments present adjacent to roadway 
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4.0 Installation Variations 

4.1 [AET-2 and AET-6] Additional HVAC 

 

 

 

 

 

 

Date: 6/3/2026 

HVAC Equipment – Vault Building (Additional Units at Select Sites) 

• Type: Split-system HVAC unit with exterior condenser (Daikin) 
• Configuration: Wall-mounted/ground-mounted outdoor condensing unit connected to indoor 

equipment 
• Electrical: 208/230V, single-phase, 60 Hz (typical) 
• Function: Provides supplemental cooling for vault equipment loads 
• Typical Condition: 

o Most sites include a single primary packaged HVAC unit serving the vault 
o AET-2 and AET-6 include an additional auxiliary HVAC unit to support increased 

equipment heat load 
• Installation: 

o Outdoor condenser mounted on pad adjacent to vault building 
o Refrigerant and electrical lines routed through wall into building 
o Weatherproof conduit and line set protection provided 
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11.     THE CONTRACTOR MAY, AT HIS OPTION, INSTALL THE CONDUIT 
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Notes:
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9.


8.


7.


6.


  


5.


4.


  


3.


2.


1.


ACCESS (MAINTENANCE).


MOUNT PATCH PANEL AS LOW AS POSSIBLE FOR EASY


AT AET GANTRY STRUCTURE LOCATIONS.


PROVIDE UPS FOR DMS SIGNS NOT LOCATED


AND FUNCTIONALITY DESCRIBED IN THE RFP.


AND INSTALLED ACCORDING TO THE REQUIREMENTS


ALL WORK AND NEW EQUIPMENT SHALL BE DESIGNED


CONTROL, PROGRAMMING AND TROUBLESHOOTING.


CABINET TO PROVIDE FULL ACCESS TO DMS SIGN FOR


PROVIDE SIGN CONTROLLER IN BASE-MOUNTED


(1) SPD AND (1) GFI PROTECTED.


MINIMUM NUMBER OF DUPLEX OUTLETS IS TWO,


CONDUIT ENTRANCES ARE AT BOTTOM OF CABINET.


46"H X 24"W X 22"D.


THE MINIMUM DMS CABINET DIMENSIONS SHALL BE


SEE RFP REQUIREMENTS FOR CABINET TYPE AND SIZE.


ALL DIMENSIONS ARE APPROXIMATE.


INSTALLATIONS.


CABINET LAYOUT IS FOR BASE-MOUNTED
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Block Diagram


DMS-0/DMS-A1


SD-10


GENERAL NOTES:


ENTRY
SERVICE


AC


OUTLETS
CONVENIENCE


UPS


OUTLETS
CONVENIENCE


GFI
LIGHTING


CONNECTION)
(TEMPORARY SERVICE 


FIELD TECH COMPUTER


CONTROL
TEMPERATURE


CLIMATE & 


MODULES
DISPLAY


LAN / WAN


SUPPLIES
OPTIONAL POWER


FIELD TECH COMPUTER


(TEMPORARY SERVICE CONNECTION)


EQUIPMENT CABINET


FILTER SENSORS
HUMIDITY AND


TEMP., AIR FLOW,
VOLTAGE, OPTICAL,


100 BASE FX
EDGE SWITCH


ETHERNET


AND BREAKERS
DISTRIBUTION


POWER
MAIN


AND BREAKERS
DISTRIBUTION


POWER 
CABINET


BREAKERS
AND


DISTRIBUTION
POWER


SIGN


ETHERNET
1000 BASE TX 


ETHERNET
100 BASE TX 


ANALOG VIDEO


ETHERNET (FIBER)
100 BASE FX 


ETHERNET (FIBER)
1000 BASE FX 


120 VAC POWER


LEGEND


LOW VOLTAGE POWER


SPD


WITH SPD
POWER


EQUIPMENT


WITH SPD
POWER 


EQUIPMENT


OUTLETS
CONVENIENCE


GFI
LIGHTING


CONNECTION)
(TEMPORARY SERVICE 


FIELD TECH COMPUTER


CONTROL
TEMPERATURE


CLIMATE & 


MODULES
DISPLAY


FILTER SENSORS
HUMIDITY AND


TEMP., AIR FLOW,
VOLTAGE, OPTICAL,


BREAKERS
AND


DISTRIBUTION
POWER


SIGN


WITH SPD
POWER 


EQUIPMENT


FUNCTIONALITY DESCRIBED IN RFP.
INSTALLED ACCORDING TO THE REQUIREMENTS AND 
ALL WORK AND NEW EQUIPMENT SHALL BE DESIGNED AND


PROTECTOR WITH AN ALARM FEATURE.
AC WIRED CABINET SHALL BE EQUIPPED WITH A SURGE 


2.


1.


DMS-0 ENCLOSURE


DMS-A1 ENCLOSURE


N.T.S.


CONTROLLER
SIGN


CONTROLLER
SIGN


DATA BUS
BOARD /


VANGUARD CONTROL


DATA BUS
BOARD /


VANGUARD CONTROL


RS-232/422/485


(IF REQUIRED)
PANEL


CONTROL
AUXILLIARY


(IF REQUIRED)
PANEL


CONTROL
AUXILLIARY


CONTROLLER
SIGN
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(TYP.)


MSE RETAINING WALL


(TYP.)


MSE RETAINING WALL
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R
 
1
5
2
4


SLOPE PROTECTION


4" THICK CONCRETE


MSE WALL 


(MCKEE RD.)


 -Y111-


IN CONCRETE


GIRDER ENCASED


COPING


(
T
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P
.
)


6
'-


0
"
 


(
M
I


N
.
)


3
'-


3
"
 


END BENT CAPCOPING


GIRDER


CAP


BENT 


END 


PAD


2" LEVELING


BRIDGE DECK


-L-


NOT TO SCALE


SLOPE PROTECTION


4" THICK CONCRETE


MSE WALL 


(
T


Y
P
.
)


6
'-


0
"
 


(
M
I


N
.
)


3
'-


3
"
 PAD


2" LEVELING


BRIDGE DECK


CAP


BENT 


END 


NOT TO SCALE


A A


B B


SECTION A-A


SECTION B-B


INTEGRAL END BENT


PVC SLEEVE IN


-L-


JUNCTION BOX


CABINET


CONTROLLER


VDS-01 & 02


TO VDS-01 & 02 MEDIAN JUNCTION BOXES


M
C


K
E


E
 


R
D


S
T


A
L


L
I


N
G
S
 


R
D


UNDER APPROACH SLAB


3-2" CONDUITS FOR VDS-01 & VDS-02


TRENCH WITH LIGHTING CONDUIT


UNDER MEDIAN BARRIER IN


3-2" CONDUITS FOR VDS-01 & VDS-02
CABINET


CONTROLLER


VDS-01 & 02


JUNCTION BOX


CONDUIT LB'S


PVC SLEEVE


TO VDS-01 & 02 MEDIAN JUNCTION BOXES


3-2" GALVANIZED CONDUIT


IN CONCRETE


GIRDER ENCASED


GIRDER


COPING


UNDER APPROACH SLAB


2-2" CONDUITS FOR DMS-0/A1


TRENCH WITH LIGHTING CONDUIT


UNDER MEDIAN BARRIER IN


2-2" CONDUITS FOR DMS-0/A1


JUNCTION BOX


JUNCTION BOX


CABINET


CONTROLLER


DMS-0/A1


CABINET


CONTROLLER


DMS-0/A1


2-2" GALVANIZED CONDUIT


TO DMS-0/A1 SIGN STRUCTURE


CONDUIT LB'S


VDS-01/02 & DMS-0/A1 Structure


Mounted Conduit Details


PVC SLEEVE


SD-11


JUNCTION BOXES. REFER TO SHEET CM-04


CONDUIT TO POWER AND COMMUNICATIONS


WITH BACK @ 3' SPACING (TYP)


‚" WEDGE ANCHOR AND STRAP


WITH BACK @ 3' SPACING (TYP)


‚" WEDGE ANCHOR AND STRAP


BOX. REFER TO SHEET CM-05


CONDUIT TO POWER JUNCTION


BOX. REFER TO SHEET CM-05


CONDUIT TO COMMUNICATIONS JUNCTION


   SLAB, AND CONCRETE BARRIER.


   CONSTRUCTION OF MSE WALL, BRIDGE, APPROACH


2. COORDINATE INSTALLATION OF CONDUIT WITH


 


   INTEGRAL END BENT.


   S-476) FOR DETAILS ON PVC SLEEVE IN


   (B-100, S-446) AND STALLINGS ROAD (B-200,


1. REFER TO BRIDGE DRAWINGS FOR MCKEE ROAD


 


NOTES:
D


DISCONNECT


D


DISCONNECT


STRUCTURE


AT DMS-0/A1 SIGN


TO JUNCTION BOXES


SHEET NO.PROJECT REFERENCE NO.


SEAL


PREPARED BY:


REVISIONS


REVIEWED BY:


INIT. DATE


REVIEWED BY:


DATE


PLAN DATE:


CADD Filename:               


 


 


Prepared for the Offices of:


Division 10 Union County near Monroe


R-3329/R-2559


DOCUMENT NOT CONSIDERED FINAL


UNLESS ALL SIGNATURES COMPLETED


0
1-


D
E


C
-
2
0
2
1 
14
:0


4
G
:\


N
C


T
A
\


M
o
n
r
o
e
 


B
y
p
a
s
s
\


A
s
-


B
u
i
l
t
 
I
T


S
\


O
t
h
e
r
 
S
h
e
e
t
s
\


R
3
3
2
9
_
r
2
5
5
9
_
I
T


S
_
S


D
_
1
1
.d


g
n


B
A


D
G
7
5
0
0


PRELIMINARY PLANS


PLANS PREPARED BY : 


900 RIDGEFIELD DRIVE SUITE 350


RALEIGH, NORTH CAROLINA  27609-3960


RUMMEL, KLEPPER & KAHL, LLP


NC LICENSE NO. F-0112   (919) 878-9560


K Southwell MP Smith


B Brandt


Monroe Bypass - ITS Plans


SCALE


September 2016


N
A
D
 
83


N
A
D
 
83







INSTALL RIGID, GALVANIZED STEEL RISER WITH FIBER OPTIC CABLE SEAL


1


2


3


(USE EXISTING CONDUIT STUB-OUTS WHEN AVAILABLE)


(USE EXISTING CONDUIT STUB-OUTS WHEN AVAILABLE)


TRENCH


4


5


INSTALL CABLE(S) IN EXISTING RISER


INSTALL CABLE(S) IN NEW RISER


INSTALL CABLE(S) IN EXISTING CONDUIT STUBOUTS


INSTALL UNDERGROUND SPLICE ENCLOSURE


6


7


8


9


10


11


12


13


14


15


18


19


20


21


22


23


24


25


26


INSTALL FIBER OPTIC DROP CABLE


27


28


29


30


31


32


34


INSTALL SMFO CABLE


INSTALL CABINET FOUNDATION


INSTALL INTERCONNECT CENTER, PATCH PANEL, JUMPERS,


INSTALL CABLE(S) IN EXISTING CONDUIT


INSTALL CABLE(S) IN NEW CONDUIT


16


17


INSTALL RIGID, GALVANIZED STEEL CONDUIT 


INSTALL TRACER WIRE


33


DIRECTIONAL DRILL CONDUIT


INSTALL RIGID, GALVANIZED STEEL RISER WITH WEATHERHEAD


INSTALL CAT5 CABLE


INSTALL FIBERGLASS CONDUIT (FOR BRIDGE MOUNT)


INSTALL NEW CONDUIT INTO CABINET BASE


INSTALL NEW RISER INTO CABINET BASE


INSTALL NEW CONDUIT INTO POLE-MOUNTED CABINET


INSTALL NEW RISER INTO POLE-MOUNTED CABINET


AND FUSION SPLICE CABLE IN VAULT


INSTALL FIBER OPTIC VIDEO ENCODER


INSTALL FIBER OPTIC VIDEO DECODER


INSTALL HIGH DENSITY POLYETHYLENE CONDUIT


INSTALL PVC CONDUIT


BORE AND JACK CONDUIT


 


INSTALL DELINEATOR MARKER


MODIFY EXISTING ELECTRICAL SERVICE


35


36


37


38


39


40


41


42


43


44


45


46


47


48


49


50


51


52


53


54


55


56


57


58


INSTALL TECHNICIAN PAD


INSTALL SPECIAL-SIZED HEAVY-DUTY JUNCTION BOX


INSTALL TYPE C POLE-MOUNTED CABINET


INSTALL FRONT ACCESS DMS


INSTALL WALK-IN DMS WITH WALKWAY SYSTEM


INSTALL PEDESTAL SUPPORT FOR DMS


INSTALL TRUSS SUPPORT FOR DMS


59


60


INSTALL UNINTERRUPTIBLE POWER SUPPLY


INSTALL 50' CCTV/MVDS METAL POLE AND FOUNDATION


INSTALL OVERSIZED HEAVY-DUTY JUNCTION BOX


INDICATES NUMBER OF CABLES, LOOPS, ETC.


XX


XX


XX


XX


CONSTRUCTION NOTE SYMBOLOGY KEY


TWISTED PAIRS PER CABLE, ETC.


INDICATES NUMBER OF FIBERS PER CABLE,


XXXX


XX XX


FIBERS/TWISTED PAIRS
NUMBER OF


RISER(S)/CONDUIT(S)
OF


NUMBER


CABLE(S)
OF


NUMBER


RISER(S)/CONDUIT(S) (INCH)
OF


DIAMETER


INDICATES NUMBER OF RISER(S) / CONDUIT(S)


INDICATES DIAMETER OF RISER(S) / CONDUIT(S) (INCH)


       


INSTALL TRANSCEIVER


INSTALL PORT SERVER


INSTALL STANDARD SIZED JUNCTION BOX


INSTALL WOOD POLE


61


62


BOND TRACER WIRE EQUIPMENT GROUND BUS


INSTALL RWIS63


INSTALL ELECTRICAL SERVICE WIRE (BY TYPE)


LEAD-IN CABLE


64


65


Construction Notes


Communication 


LOWERING DEVICE
INSTALL 75' CCTV/MVDS METAL POLE AND FOUNDATION WITH


N.T.S.


INSTALL ALL DIGITAL CCTV CAMERA ASSEMBLY


INSTALL 336 BASE-MOUNTED CABINET WITH BASE ADAPTER


INSTALL TWO 6' X 6' LOOPS PER LANE


INSTALL TYPE A POLE-MOUNTED CABINET


INSTALL LOOP PROCESSOR UNIT 


66


INSTALL FIBER OPTIC EDGE SWITCH WITH JUMPERS


NOT USED


STORE 50 FEET OF EACH COMMUNICATIONS CABLE


STORE 50 FEET OF EACH FIBER OPTIC DROP CABLE


INSTALL NEW ELECTRICAL SERVICE PEDESTAL (COMBINATION PANEL)


INSTALL CUSTOM SIZED JUNCTION BOX WITH 18" CONCRETE COLLAR


INSTALL WALL-MOUNTED METER & DISCONNECT


INSTALL ONE-PORT DEVICE SERVER


INSTALL TYPE D CABINET


FUTURE DMS CABINET (SEE SD-02)
INSTALL STD JUNCTION BOX FOR 


INSTALL ELECTRICAL SERVICE DISCONNECT


TRAFFIC BEARING JUNCTION BOX


67 INSTALL TRANSFORMER


 AS-BUILT DRAWINGS)


(TO BE FIELD ADJUSTED AS NECESSARY AND SHOWN IN


TYPE VIIa - #4 AWG RED, #4 AWG BLK, #6 AWG GRN


TYPE VII - #4 AWG WHT, #4 AWG BLK, #6 AWG GRN


TYPE VI - NOT USED


TYPE V - #8 AWG WHT, #8 AWG BLK, #8 AWG RED, #6 AWG GRN


TYPE IV - #2 AWG WHT, #2 AWG BLK, #2 AWG RED, #4 AWG GRN


TYPE III - #2 AWG WHT, #2 AWG BLK, #4 AWG GRN


TYPE IIa - #6 AWG RED, #6 AWG BLK, #6 AWG GRN


TYPE II - #6 AWG WHT, #6 AWG BLK, #6 AWG GRN


TYPE I - #8 AWG WHT, #8 AWG BLK, #6 AWG GRN


 


GRN = GREEN INSULATED STRANDED COPPER


RED = RED STRANDED COPPER


BLK = BLACK STRANDED COPPER


WHT = WHITE STRANDED COPPER


 


SERVICE WIRE TYPE:


68 INSTALL ITS HUB SWITCH


INSTALL RS-232/485 COMMUNICATION CABLE


CM-A1
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Statewide Information Security Manual 
 


INTRODUCTION  


 


PURPOSE 


 


The purpose of this policy is to establish a statewide security policy for North Carolina State agencies and the State 
network. This policy also establishes principles to ensure a secure network infrastructure that integrates 
confidentiality, availability, and integrity into the infrastructure design, implementation, and maintenance, to do 
the following: 


a. Protect the State’s infrastructure and the citizen’s data, whether hosted by external entities or within 
State data centers, from both internal and external threats. 


b. Provide a consistent and repeatable framework for which IT assets can be securely connected to the 
State network.  


c. Support the State’s initiative to establish standards to manage technology, risks and increase 
consistency and accessibility. 


 


OWNER 


State Chief Information Security Officer 


 


SCOPE 


 


The Statewide Information Security Manual is the foundation for information technology security in North 
Carolina. It sets out the statewide information security standards required by N.C.G.S. §143B-1376, which directs 
the State Chief Information Officer (State CIO) to establish a statewide set of standards for information technology 
security to maximize the functionality, security, and interoperability of the State’s distributed information 
technology assets, including, but not limited to, data classification and management, communications, and 
encryption technologies. This policy covers all State information and information systems to include those used, 
managed, or operated by a contractor, an agency, or other organization on behalf of the State. This policy applies 
to all State employees, contractors, and all other users of State information and information systems that support 
the operation and assets of the State. Use by local governments, local education agencies (LEAs), community 
colleges, constituent institutions of the University of North Carolina (UNC) and other executive branch agencies is 
encouraged to the extent allowed by law. These security policies are consistent with applicable laws, executive 
orders, directives, regulations, and other policies, standards, and guidelines. 


 


POLICY  


SECTION 1. ADOPTION OF NATIONAL INSTITUTE OF STANDARDS AND TECHNOLOGY (NIST) RISK 
MANAGEMENT FRAMEWORK SPECIAL PUBLICATION (SP) 800-37 
 


The State has adopted the National Institute of Standards and Technology (NIST) Special Publication (SP) 800-37 – 
Guide for Applying Risk Management Framework (RMF) for Federal Information Systems, as the standard for 
managing information security risk in State IT resources. The RMF provides a disciplined and structured process 
that integrates information security and risk management activities into the system development life cycle. The 
NIST RMF utilizes NIST SP 800-53 as the foundation for identifying and implementing security controls. NIST 800-53 
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organizes these security controls into eighteen (18) Control Families. Each policy document and control family 
identified in the Statewide Information Security Manual is based on the NIST SP 800-53, Security and Privacy 
Controls. The State has modified certain controls from the original NIST 800-53 requirements where they were 
deemed necessary.    
 
Table 1 below identifies the control family names which will be utilized within the State security policies. 


 


TABLE 1: SECURITY CONTROL FAMILY NAMES 


ID FAMILY ID FAMILY 


AC Access Control MP Media Protection 


AT Awareness and Training PE Physical and Environmental Protection 


AU Audit and Accountability PL Security Planning 


CA Assessment, Authorization, and Monitoring PS Personnel Security 


CM Configuration Management RA Risk Assessment 


CP Contingency Planning SA System and Services Acquisition 


IA Identification and Authentication SC System and Communications Protection 


IR Incident Response SI System and Information Integrity 


MA Maintenance SR Supply Chain Risk Management 


 


SECURITY CATEGORIZATION 


 
There are two levels of security categorization to be used within the State: Low and Moderate.  Security controls 
must be selected based on the data classification and security categorization of the information system and/or 
requirements for the specific operating environment.  
 


Low Systems: Systems that contain only data that is public by law or directly available to the public via 
such mechanisms as the Internet. In addition, desktops, laptops and supporting systems used by agencies 
are Low Risk unless they store, process, transfer or communicate Restricted or Highly Restricted data. 
 
Moderate Systems: Systems that store, process, transfer or communicate Restricted or Highly Restricted 
data or have a direct dependency on a Moderate system. Any system that stores, processes, or transfers 
or communicates PII or other sensitive data types is classified as a Moderate system, at a minimum. 


 
Agencies may tailor the baseline controls, as needed to enhance the security posture, based on their unique 
organizational needs. An example of such enhancement may occur due to additional requirements mandated by 
Federal agencies such as Internal Revenue Service (IRS) and other. All agencies are required to implement and 
comply with the baseline controls within the Statewide Information Security Manual, unless otherwise prescribed 
by Federal or State statute. Any deviations to required security controls must be submitted for approval through 
the DIT Exception Process. 
 
NIST SP 800-53 controls defines three types of controls:  


• Common Controls: Those security controls that are Enterprise wide, e.g., State policies, Security devices 
provided by DIT, Enterprise email, etc. Agencies may inherit these controls as the system is managed 
outside of their authority. It is important to note that for a system to be considered Inherited, it must 
meet, at a minimum, the following criteria: 


o The system is managed by DIT, Cloud or other organizations outside the authority and security 
boundary of the agency, 


o The State Chief Risk Officer has designated the control as inheritable. 
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• System-Specific Controls: Those controls that provide security and other services for a particular 
information system only. 


• Hybrid Controls: Those controls which are shared between Enterprise, i.e., DIT, Cloud and/or Agency 
managed. 


 
Agencies must evaluate each system and identify those that fall within the above listed control types. This step is 
crucial in facilitating and understanding roles and responsibilities as it pertains to audits and assessments. The 
following Table 2 - Security Control Baseline identifies those controls that will be implemented if a system is 
categorized as Low or Moderate. The table is based on NIST 800-53 Rev 5 and has been modified to meet State of 
North Carolina use. 
 
Note:  Controls which have brackets, i.e., (X), are “control enhancements” above the base requirement. Controls 
listed as “Optional” may be utilized to enhance the security posture of the information system and are NOT 
considered mandatory. Agencies should understand that with the implementation of optional controls may require 
additional funding. The description of these controls may be found at the following link: 


https://csrc.nist.gov/Projects/risk-management/sp800-53-controls/release-search#!/families?version=5.1  
 


TABLE 2: SECURITY CONTROL BASELINES 


 


CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


Access Control 


AC-1 Access Control Policy and Procedures   AC-1  AC-1 


AC-2 Account Management AC-2  AC-2 (1) (2) (3) (4) (5) (13) 


AC-3 Access Enforcement AC-3  AC-3 


AC-4 Information Flow Enforcement AC-4 AC-4 


AC-5 Separation of Duties AC-5 AC-5  


AC-6 Least Privilege AC-6 AC-6 (1) (2) (5) (7) (9) (10) 


AC-7 Unsuccessful Logon Attempts AC-7 AC-7 


AC-8 System Use Notification AC-8  AC-8 


AC-9 Previous Logon (Access) Notification Optional Optional 


AC-10 Concurrent Session Control Optional Optional 


AC-11 Device Lock AC-11 AC-11 (1) 


AC-12 Session Termination AC-12 AC-12 


AC-14 Permitted Actions without Identification or 
Authentication 


AC-14  AC-14  


AC-16 Security Attributes Optional Optional 


AC-17 Remote Access AC-17  AC-17 (1) (2) (3) (4) 


AC-18 Wireless Access AC-18 AC-18 (1) (3) 


AC-19 Access Control for Mobile Devices AC-19 AC-19 (5) 


AC-20 Use of External Information Systems AC-20 AC-20 (1) (2) 


AC-21 Information Sharing Optional AC-21 


AC-22 Publicly Accessible Content AC-22 AC-22 


AC-23 Data Mining Protection Optional Optional 


AC-24 Access Control Decisions Optional Optional 


AC-25 Reference Monitor Optional Optional 



https://csrc.nist.gov/Projects/risk-management/sp800-53-controls/release-search#!/families?version=5.1
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


Awareness and Training 


AT-1 Security Awareness and Training Policy and 
Procedures 


AT-1  AT-1  


AT-2 Security Training and Awareness  AT-2  AT-2 (2) (3) 


AT-3 Role-Based Training AT-3  AT-3  


AT-4 Training Records AT-4  AT-4  


Audit and Accountability 


AU-1 Audit and Accountability Policy and 
Procedures 


AU-1  AU-1  


AU-2 Event Logging AU-2  AU-2 


AU-3 Content of Audit Records AU-3  AU-3 (1) 


AU-4 Audit Storage Capacity AU-4  AU-4 


AU-5 Response to Audit Processing Failures AU-5  AU-5  


AU-6 Audit Review, Analysis, and Reporting AU-6  AU-6 (1) (3) 


AU-7 Audit Reduction and Report Generation Optional  AU-7 


AU-8 Time Stamps AU-8  AU-8 (1) 


AU-9 Protection of Audit Information AU-9 AU-9 (4) 


AU-10 Non-repudiation Optional Optional 


AU-11 Audit Record Retention AU-11 AU-11 


AU-12 Audit Record Generation AU-12 AU-12 


AU-13 Monitoring for Information Disclosure Optional Optional 


AU-14 Session Audit Optional Optional 


AU-15 Alternate Audit Capability Optional Optional 


AU-16 Cross-Organizational Audit Logging Optional Optional 


Assessment, Authorization and Monitoring 


CA-1 Security Assessment, Authorization and 
Monitoring Policy and Procedures 


CA-1  CA-1 


CA-2 Control Assessments CA-2 CA-2 (1) 


CA-3 Information Exchange CA-3 CA-3 (5) 


CA-4 Security Certification Incorporated into CA-2. Incorporated into CA-2. 


CA-5 Plan of Action and Milestones/ Corrective 
Action Plan 


CA-5  CA-5  


CA-6 Authorization CA-6 CA-6 


CA-7 Continuous Monitoring CA-7 (4) CA-7 (1) (4) 


CA-8 Penetration Testing Optional CA-8 


CA-9 Internal System Connections CA-9 CA-9 


Configuration Management 


CM-1 Configuration Management Policy and 
Procedures 


CM-1  CM-1  


CM-2 Baseline Configuration CM-2 CM-2 (2) (3) (7) 


CM-3 Configuration Change Control CM-3 CM-3 (4) 


CM-4 Impact Analysis CM-4 CM-4 (2) 


CM-5 Access Restrictions for Change CM-5 CM-5 


CM-6 Configuration Settings CM-6  CM-6 
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


CM-7 Least Functionality CM-7 (1) CM-7 (1) (2) (5) 


CM-8 System Component Inventory CM-8 (1) CM-8 (1) (3) 


CM-9 Configuration Management Plan CM-9 CM-9 


CM-10 Software Usage Restrictions CM-10 CM-10 


CM-11 User-Installed Software CM-11 CM-11 


CM-12 Information Location CM-12 CM-12 (1) 


Contingency Planning 


CP-1 Contingency Planning Policy and 
Procedures 


CP-1  CP-1  


CP-2 Contingency Plan CP-2  CP-2  


CP-3 Contingency Training CP-3 CP-3  


CP-4 Contingency Plan Testing CP-4 CP-4 


CP-5 Contingency Plan Update Incorporated into CP-2 Incorporated into CP-2 


CP-6 Alternate Storage Site Optional CP-6 


CP-7 Alternate Processing Site Optional CP-7 


CP-8 Telecommunications Services Optional CP-8 


CP-9 System Backup CP-9  CP-9 (1) (8) 


CP-10 System Recovery and Reconstitution CP-10  CP-10 


CP-11 Alternate Communications Protocols Optional Optional 


CP-12 Safe Mode Optional Optional 


CP-13 Alternative Security Mechanisms Optional Optional 


Identification and Authentication 


IA-1 Identification and Authentication Policy and 
Procedures 


IA-1  IA-1  


IA-2 Identification and Authentication 
(Organizational Users) 


IA-2 (8) IA-2 (1) (2) (8) (12) 


IA-3 Device Identification and Authentication IA-3  IA-3  


IA-4 Identifier Management IA-4 IA-4 


IA-5 Authenticator Management IA-5 (1) IA-5 (1) (6) 


IA-6 Authenticator Feedback IA-6  IA-6  


IA-7 Cryptographic Module Authentication IA-7  IA-7  


IA-8 Identification and Authentication (Non-
Organizational Users) 


IA-8 IA-8 


IA-9 Service Identification and Authentication Optional Optional 


IA-10 Adaptive Authentication Optional Optional 


IA-11 Re-authentication IA-11 IA-11 


IA-12 Identity Proofing Optional IA-12 (2) (3) (5) 


Incident Response 


IR-1 Incident Response Policy and Procedures IR-1  IR-1  


IR-2 Incident Response Training IR-2 IR-2 


IR-3 Incident Response Testing Optional IR-3 (2) 


IR-4 Incident Handling IR-4  IR-4 (1) 


IR-5 Incident Monitoring IR-5 IR-5  


IR-6 Incident Reporting IR-6  IR-6 (1) (3) 
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


IR-7 Incident Response Assistance IR-7  IR-7 (1) 


IR-8 Incident Response Plan IR-8 IR-8 


IR-9 Information Spillage Response Optional Optional 


IR-10 Integrated Information Security Analysis 
Team 


Optional Optional 


Maintenance 


MA-1 System Maintenance Policy and Procedures MA-1  MA-1  


MA-2 Controlled Maintenance MA-2  MA-2 


MA-3 Maintenance Tools Optional MA-3 (1) (2) (3) 


MA-4 Nonlocal Maintenance MA-4  MA-4 


MA-5 Maintenance Personnel MA-5 MA-5 


MA-6 Timely Maintenance Optional MA-6  


Media Protection 


MP-1 Media Protection Policy and Procedures MP-1  MP-1  


MP-2 Media Access MP-2  MP-2 


MP-3 Media Marking Optional MP-3 


MP-4 Media Storage Optional MP-4 


MP-5 Media Transport Optional MP-5 


MP-6 Media Sanitization MP-6 MP-6 


MP-7 Media Use MP-7 MP-7 (1) 


MP-8 Media Downgrading Optional Optional 


Physical and Environmental Protection 


PE-1 Physical and Environmental Protection 
Policy and Procedures 


PE-1  PE-1  


PE-2 Physical Access Authorizations PE-2  PE-2  


PE-3 Physical Access Control PE-3  PE-3 


PE-4 Access Control for Transmission PE-4 PE-4 


PE-5 Access Control for Output Devices Optional PE-5 


PE-6 Monitoring Physical Access PE-6  PE-6 (1) 


PE-8 Visitor Access Records PE-8 PE-8 


PE-9 Power Equipment and Cabling Optional PE-9  


PE-10 Emergency Shutoff Optional  PE-10  


PE-11 Emergency Power Optional  PE-11 


PE-12 Emergency Lighting PE-12 PE-12 


PE-13 Fire Protection PE-13  PE-13 (1) 


PE-14 Environmental Controls PE-14  PE-14  


PE-15 Water Damage Protection PE-15  PE-15  


PE-16 Delivery and Removal PE-16  PE-16  


PE-17 Alternate Work Site Optional PE-17  


PE-18 Location of System Components Optional PE-18 


PE-19 Information Leakage Optional Optional 


PE-20 Asset Monitoring and Tracking Optional Optional 


Security Planning 
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


PL-1 Security Planning Policy and Procedures Optional PL-1  


PL-2 System Security and Privacy Plans Optional PL-2 


PL-4 Rules of Behavior PL-4 (1) PL-4 (1) 


PL-5 Privacy Impact Assessment Optional  Incorporated in RA-3 


PL-7 Security Concept of Operations Optional Optional 


PL-8 Information Security Architecture PL-8 PL-8 


PL-9 Central Management Optional Optional 


Personnel Security 


PS-1 Personnel Security Policy and Procedures PS-1  PS-1  


PS-2 Position Risk Designation PS-2  PS-2  


PS-3 Personnel Screening PS-3  PS-3  


PS-4 Personnel Termination PS-4  PS-4  


PS-5 Personnel Transfer PS-5  PS-5 


PS-6 Access Agreements PS-6  PS-6  


PS-7 External Personnel Security PS-7  PS-7 


PS-8 Personnel Sanctions PS-8  PS-8 


PS-9 Position Descriptions PS-9 PS-9 


Risk Assessment 


RA-1 Risk Assessment Policy and Procedures RA-1  RA-1  


RA-2 Security Categorization RA-2  RA-2  


RA-3 Risk Assessment RA-3  RA-3  


RA-4 Risk Assessment Update Incorporated into RA-3 Incorporated into RA-3 


RA-5 Vulnerability Monitoring and Scanning RA-5 RA-5 (1) (2) (5) 


System and Services Acquisition 


SA-1 System and Services Acquisition Policy and 
Procedures 


SA-1  SA-1  


SA-2 Allocation of Resources SA-2  SA-2  


SA-3 System Development Life Cycle SA-3  SA-3  


SA-4 Acquisition Process SA-4 (10) SA-4 (1) (2) (9) (10) 


SA-5 System Documentation SA-5  SA-5 


SA-8 Security and Privacy Engineering Principles Optional SA-8  


SA-9 External System Services SA-9  SA-9 (2) 


SA-10 Developer Configuration Management Optional SA-10 


SA-11 Developer Testing and Evaluation Optional SA-11 


SA-12 Supply Chain Protection Optional Optional 


SA-13 Trustworthiness Optional Optional 


SA-14 Criticality Analysis Optional Optional 


SA-15 Development Process, Standards, and 
Tools 


Optional Optional 


SA-16 Developer-Provided Training  Optional Optional 


SA-17 Developer Security Architecture and Design Optional Optional 


SA-18 Tamper Resistance and Detection Optional Optional 


SA-19 Component Authenticity Optional Optional 
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


SA-20 Customized Development of Critical 
Components 


Optional Optional 


SA-21 Developer Screening Optional Optional 


SA-22 Unsupported System Components SA-22 SA-22 


System and Communications Protection 


SC-1 System and Communications Protection 
Policy and Procedures 


SC-1  SC-1  


SC-2 Separation of System and User Functionality SC-2 SC-2  


SC-3 Security Function Isolation Optional Optional 


SC-4 Information in Shared System Resources Optional SC-4  


SC-5 Denial of Service Protection SC-5  SC-5  


SC-6 Resource Availability Optional Optional 


SC-7 Boundary Protection SC-7  SC-7 (4) (5) (7) (8) 


SC-8 Transmission Confidentiality and Integrity SC-8 SC-8 (1) 


SC-10 Network Disconnect SC-10 SC-10  


SC-11 Trusted Path Optional Optional 


SC-12 Cryptographic Key Establishment and 
Management   


SC-12 SC-12  


SC-13 Cryptographic Protection SC-13 SC-13  


SC-15 Collaborative Computing Devices and 
Applications 


SC-15 SC-15 


SC-16 Transmission of Security and Privacy 
Attributes 


Optional Optional 


SC-17 Public Key Infrastructure Certificates SC-17 SC-17 


SC-18 Mobile Code SC-18 SC-18  


SC-19 Voice Over Internet Protocol Optional SC-19 


SC-20 Secure Name/Address Resolution Service 
(Authoritative Source) 


SC-20 SC-20 


SC-21 Secure Name/Address Resolution Service 
(Recursive or Caching Resolver) 


SC-21 SC-21 


SC-22 Architecture and Provisioning for 
Name/Address Resolution Service 


SC-22 SC-22 


SC-23 Session Authenticity SC-23 SC-23 


SC-24 Fail in Known State Optional Optional 


SC-25 Thin Nodes Optional Optional 


SC-26 Decoys Optional Optional 


SC-27 Platform-Independent Applications Optional Optional 


SC-28 Protection of Information at Rest Optional SC-28 (1) 


SC-29 Heterogeneity Optional Optional 


SC-30 Concealment and Misdirection Optional Optional 


SC-31 Covert Channel Analysis Optional Optional 


SC-32 System Partitioning Optional Optional 


SC-34 Non-Modifiable Executable Programs Optional Optional 


SC-35 External Malicious Code Identification Optional Optional 


SC-36 Distributed Processing and Storage Optional Optional 


SC-37 Out-of-Band Channels Optional Optional 
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CNTL 
NO. CONTROL NAME 


INITIAL CONTROL BASELINES 


LOW MOD 


SC-38 Operations Security Optional Optional 


SC-39 Process Isolation Optional Optional 


SC-40 Wireless Link Protection SC-40 SC-40 


SC-41 Port and I/O Device Access Optional Optional 


SC-42 Sensor Capability and Data Optional Optional 


SC-43 Usage Restrictions SC-43 SC-43 


SC-44 Detonation Chambers Optional SC-44 


System and Information Integrity 


SI-1 System and Information Integrity Policy and 
Procedures 


SI-1  SI-1  


SI-2 Flaw Remediation SI-2  SI-2 (2) 


SI-3 Malicious Code Protection SI-3  SI-3 


SI-4 System Monitoring SI-4 SI-4 (2) (4) (5) 


SI-5 Security Alerts, Advisories, and Directives SI-5 SI-5  


SI-6 Security and Privacy Function Verification Optional Optional 


SI-7 Software, Firmware, and Information 
Integrity 


Optional SI-7 (1) (7) 


SI-8 Spam Protection Optional SI-8 (1) (2) 


SI-10 Information Input Validation Optional SI-10 


SI-11 Error Handling Optional SI-11 


SI-12 Information Management and Retention   SI-12 SI-12 


SI-13 Predictable Failure Prevention Optional Optional 


SI-14 Non-Persistence Optional Optional 


SI-15 Information Output Filtering Optional Optional 


SI-16 Memory Protection Optional SI-16 


SI-17 Fail-Safe Procedures Optional Optional 


Supply Chain Risk Management 


SR-1 Supply Chain Risk Management Policy and 
Procedures 


SR-1 SR-1 


SR-2 Supply Chain Risk Management Plan SR-2 (1) SR-2 (1) 


SR-3 Supply Chain Controls and Processes SR-3 SR-3 


SR-4 Provenance Optional Optional 


SR-5 Acquisition Strategies, Tools, and Methods SR-5 SR-5 


SR-6 Supplier Assessments and Reviews Optional SR-6 


SR-7 Supply Chain Operations Security Optional Optional 


SR-8 Notification Agreements SR-8 SR-8 


SR-9 Tamper Resistance and Detection Optional Optional 


SR-10 Inspection of Systems or Components SR-10 SR-10 


SR-11 Component Authenticity SR-11 (1) (2) SR-11 (1) (2) 


SR-12 Component Disposal SR-12 SR-12 
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SECTION 2. IMPLEMENTATION AND MANAGEMENT 
 
This Manual is the foundation for information technology security in state government and is required for all 
executive branch agencies to follow in order to comply with statewide information security standards. To be 
successful, Agency leadership must continue to emphasize the importance of information security throughout 
their organizations and at their discretion, implement additional supplementary controls as deemed necessary. 
When considering the supplementary controls not included in the State’s policies, agencies should refer to NIST SP 
800-53 Rev 5 and industry security practices related to information technology implementation. Agencies are also 
required to ensure ongoing compliance by implementing continuous monitoring activities.   
 


SECTION 3 –  INFORMATION PROTECTION 
 
Agencies must implement appropriate safeguards as defined in the supporting policy documents (such as 
identification and authentication, encryption, data filtering, tagging, Multi-factor authentication or segregation) to 
ensure Restricted and Highly Restricted information, including Personally Identifiable Information (PII), Federal Tax 
Information (FTI), Payment Card Industry (PCI) is protected from inappropriate disclosure, misuse, or other security 
breaches, in accordance with State, Federal and other security standards and requirements.   


Agencies must ensure an appropriate response in the event of a breach of sensitive PII consistent with Federal and 
Agency standards and requirements. 


SECTION 4 –  CONTINUOUS MONITORING 
 
Continuous monitoring, automatic alerting, and auditing with corresponding tracking capabilities and reporting are 
required for devices connected to the State infrastructure or supporting State business (e.g., cloud services). 
Agencies must also have procedures in place to ensure robust incident response to unauthorized accesses and 
activities. The State CIO has the authority to require the installation of monitoring or auditing agents on devices 
connected to the network. 


SECTION 5 –  SECURITY ARCHITECTURE  
 
Agencies must implement appropriate information safeguards (such as encryption, data filtering, tagging, or 
segregation) to ensure highly restricted information, including Personally Identifiable Information (PII), Federal Tax 
Information (FTI), Payment Card Industry (PCI) is protected from inappropriate disclosure, misuse, or other security 
breaches, in accordance with State, Federal and other security standards and requirements. 
   
Agencies must ensure an appropriate response in the event of a breach of sensitive PII consistent with Federal and 
Agency standards and requirements. 
 


SECTION 4 –  REFERENCES 
 
The following policies in the Statewide Information Security Manual provide additional details for the 
implementation of State information technology resources. 
 


• SCIO-SEC-301: Access Control Policy (AC) 


• SCIO-SEC-302: Awareness and Training Policy (AT) 


• SCIO-SEC-303: Audit and Accountability Policy (AU) 


• SCIO-SEC-304: Assessment, Authorization, and Monitoring Policy (CA) 
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• SCIO-SEC-305: Configuration Management Policy (CM) 


• SCIO-SEC-306: Contingency Planning Policy (CP) 


• SCIO-SEC-307: Identification and Authentication Policy (IA) 


• SCIO-SEC-308: Incident Response Policy (IR) 


• SCIO-SEC-309: Maintenance Policy (MA) 


• SCIO-SEC-310: Media Protection Policy (MP) 


• SCIO-SEC-311: Personnel Security Policy (PS)  


• SCIO-SEC-312: Security Planning Policy (PL) 


• SCIO-SEC-313: Physical and Environmental Protection Policy (PE) 


• SCIO-SEC-314: Risk Assessment Policy (RA) 


• SCIO-SEC-315: System and Services Acquisition Policy (SA) 


• SCIO-SEC-316: System and Communications Protection Policy (SC) 


• SCIO-SEC-317: System and Information Integrity Policy (SI) 


• SCIO-SEC-318: Supply Chain Risk Management Policy (SR) 
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Cooksey have been considered and as applicable have been 
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Updates made to NC Quick Pass Account Types and Plans, 


additional edits to HOV Declarations and Express Lanes, as well as 


the inclusion of various updates to NCTA polices. 


5.0 March 1, 2019 
Complete revision and rewrite of the NC Quick Pass CSC Business 


Policies document.  


5.1 September 2019 Updates to version 5.0  


6.0 April 2020 
Updates for BOS 2 preparation, I-77 deployment, and CSC 


efficiencies. 
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Version Date Modification 


6.1 August 2020 


Added Policy 4.1.2, identifying that customers can open an account 


without assigning a vehicle to that account. Approved by Policy 


Committee on 5/12/20. 


Revised Policy 8.3.3, identifying that a customer can increase or 


decrease the replenish amount by calling the Customer Service 


Center. Approved by Policy Committee on 5/12/20. 


Added Policy 8.5.5, identifying that the first Bill by Mail invoice to be 


sent to an account converted from a negative balance NC Quick 


Pass Transponder account shall be sent to the NC Quick Pass 


Transponder account address. Approved by Policy Committee on 


5/12/20. 


Added Policy 8.5.6, identifying that the first Bill by Mail invoice to be 


sent to an account converted from a negative balance NC Quick 


Pass Transponder account shall show the previous balance amount 


as the negative balance from the converted account. 


Revised Policy 13.1.1, removing a duplicate sentence. 


Revised Policy 14.1.1, clarifying what account activity is as it relates 


to inactive accounts. 


Deleted Policy 14.1.4, 14.1.5, 14.1.6, these policies were related to 


account inactive fees, which are being removed. Approved by 


Policy Committee on 5/6/20. 
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Version Date Modification 


6.2 April 2021 


Policy 8.5, Negative Account Balance. 


Revised Policy 8.5.1, 8.5.2, and 8.5.8, Transponder accounts will 


now be put in “invalid status” when a balance reaches $0.00.  


Previously the threshold was negative ten dollars (-$10.00). 


Policy 21.2, Non-NC Quick Pass Account Owners Interoperability 


with Turnpike Projects. 


Revised Policy 21.2, small text edits.  


Policy 21.3, Disputes and Refunds for NC Quick Pass Account 


Owners and Out-of-State Transactions. 


Revised Policy 21.3, small text edits.  


Policy 21.4, Disputes and Refunds for Out-of-State Agency Account 


Owners and Turnpike Project Transactions. 


Added Policy 21.4.2, small text edits and added a policy that 


disputes from out-of-state agency account holders must be received 


by NC Quick Pass 180 days from the transaction date to be 


considered. 


Policy 209.1, General Collections Policies.  


Revised Policy 209.1.1, General Collections Policies, debt sent to a 


collection agency must have escalated to a fourth invoice and must 


have aged for at least 90 days from date of the original invoice.  


Previously, the only criteria were the four invoices. 


Revised Policy 209.1.1, General Collections Policies, and Policy 


209.1.2, Collection Agency, overall section rewrite for clarification 


and restructuring. 
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Version Date Modification 


6.3 November 2023 


Revised Policy 2.1 and 100.1.9 number of registered vehicles to ten 


(10) or less. 


Revised Policy 208.1.7 registration hold to five (5) business days 


and removed reference to payment of $250 or more. 


Revised Policies 3.6.1 and 300.3.4, removed Email as customer 


communication channel and added NCQP website to 300.3.4. 


Revised Policies 7.6.1, 104.6.1 and 204.7.1, removed Fax as 


payment channel. 


Added ACH as a Payment and Replenishment option, Policies: 


5.1.5 


7.1.1 


7.6.1 


8.1.5 


102.1.3 


104.1.1 


104.6.1 


105.1.5 


105.1.5.1 


204.2.1 


204.7.1 


208.1.5 


208.1.7 


Added Declined ACH Fee, Declined ACH Payment and Rejected 


ACH Payment, Policies: 


7.5.4 


8.1.5.6 


11.1.2 


104.5.4 


105.1.5.6 


109.1.2 


204.6.4 


206.1.2 


208.1.8 


Only one type of Registered Video Account  


Deleted Policies 100.2, 100.3, 101.2, 101.3, 103.2 


Incorporated 100.2.1 and 100.2.2 into Policy 100.1, and 101.2.1 


and 101.2.2 into Policy 101.1 


Added Nixie escalation to collections, Policies 19.2.4, 116.2.4, and 


214.2.4 


Policies 5.1.5, 19,2.6, 102.1.3, 111.1.3, 201.1.3, 214.2.6, small text 


edits 
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6.4 October 2024 


Revised Policy 6 and Policy 103. Lowered the opening account 


balance amount for prepaid accounts from $30.00 to $10.00 for the 


first two (2) vehicles and from $15.00 to $10.00 for each additional 


vehicle  


Revised Policies 8.2, 105.2.2, 105.2.3, 105.4,3,1. Lowered 


replenishment amount for prepaid accounts from $20.00 to $10.00 


Revised Policies 8.4.2, 8.4.3.1, 8.4.3.2, 8.4.5. Lowered threshold 


amount minimum for prepaid accounts from $10.00 to $5.00 


Revised Policies 8.3, 8.4.2, 105.3.1, 105.3.2, 105.3.3 and 105.4.2. 


Changed account replenishment evaluation from quarterly to 


monthly 


Customer Service Center Overview, Section III. Added CSC 


locations in Rocky Mount and Winston Salem 


Updated N.C. 147 to N.C. 885 in Section II, NCTA Overview 


Deleted Motorcycle Plan, Policies 2.1.5, 3.2.2, 4.2.2 and 20.1.12.2 


Deleted Policy 2.2.2. Requirement for (2) contact names registered 


on Business Accounts 


Revised Policy 2.2.1. Increased number of vehicles that customer 


want to register on Business Accounts from (5) to (10) vehicles 


Policy 3.2 and 3.3. Revised Tables 1 and 2 Transponder Options. 


Revised price for NC Quick Pass E-ZPass Transponder from 


$7.40 to $6.69.  Added disclaimer, Transponders available for 


purchase at select partners include a convenience fee that may 


vary by location 


Revised Policies 3.82, 3.83 and 3.84. Increased transponder return 


timeframe from ten (10) to fifteen (15) business days 


Added Policy 3.8.2, Only unopened unused transponders can be 


returned to the partner location where the transponder was 


purchased 


Renamed Government, Transit and First Responder ‘Plans’ to 


Accounts 


Renamed Registered Video Account to NC Only Account  


Renamed Bill by Mail invoices to Toll Invoices 


Renamed ‘Transponder’ Account to NC Quick Pass Account 
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Version Date Modification 


Policies 7.6, 104.6, 204.7. Added License Plate Agencies as a 


payment channel where customers are permitted to make payments  


Policy 205.4.1.1. Added if in-state customers with delinquent 


balances of less than $500.00 cannot be placed on NCDMV 


registration hold, the debt will be sent directly to collections 


Clarified Bankruptcy Dismissals v. Discharges, Policies 18.1.6, 


18.1.7, 18.1.8, 15.1.6, 15.1.7, 15.1.18, 211.1.6, 211.1.7, 211.1.8 
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6.5 May 2025 


NCTA Overview, Section II. Customer Service Centers: Deleted 


Morrisville location 


Policy 3.2 and 3.3. Revised Tables 1 and 2 Transponder Options. 


Lowered price for NC Quick Pass E-ZPass Flex, Interior Hard 


Case from $16.49 to $14.50 


 


Deleted Policy 3.8.2, Only unopened unused transponders can be 


returned to the partner location where the transponder was 


purchased 


 


Deleted HOV Accounts, Policies 2.6, 3.4, 4.8, 5.1.5, 6.6, 11.4.4, 


19.1.14 


 


Revised Policies 5.1.5 and 102.1.4 to delete the use of ACH as a 


payment method to open a new account. ACH is a valid method for 


invoice payments and for existing customers to replenish their 


account. 


 


Revised Policy 6.6.1.1 to the opening account balance amount is 


$10 for the first two (2) vehicles and $10 for each additional vehicle. 


(removed ‘transponder’) 


 


Revised Policies 7.5.3, 11.1.2, 104.5.3, 109.1.2, 204.6.3 and 


206.1.2 to change Returned Check Fee to Returned Payment Fee.  


 


Revised Policies 7.5.3.1, 11.1.2, 109.1.2 and 206.1.2 to add credit 


card chargeback to Returned Payment Fee 


 


Deleted Declined ACH Fee, Policies 7.5.4, 11.1.2, 104.5.4, 109.1.2, 


204.6.4 and 206.1.2. 


 


Revised Policy 11.4.4 to add NC Only Accounts are not subject to 


I-Toll fees 


 


Added Policy 209.2 on NCDMV Registration Hold to Policy 209 


Collection Process 


 


Revised Policy 209.3, Collection Agency 


 


Deleted Policies 13 and 111, Uncollectible NC Quick Pass Accounts 


and Policy 210, Uncollectible Invoice 


 


Added Policy 600 on NCTA’s Anti-Money Laundering Program 


 


Revised Policies 2.3.22 and 2.4.23 to ‘…must be approved by a NC 


Quick Pass representative’  


 


Revised Policies 3.2.1, 3.3.1, 3.4.1, 3.5.1, 3.6.1 to remove NC 


Quick Pass (external) transponder as a transponder option 
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Version Date Modification 


Revised Policy 101.1.4 to indicate customers can open an NC Only 


account utilizing the following channels: 


• Online via the NC Quick Pass website 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR 


• Mail  


• Fax 


 


  







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 10 of 88 


TABLE OF CONTENTS 


 
I. Introduction ........................................................................................................................ 17 
II. North Carolina Turnpike Authority Overview ...................................................................... 17 
III. Customer Service Center Overview................................................................................ 19 
IV. Customer Service Center Business Policies ................................................................... 20 
Policy 1: NC Quick Pass Account Types ................................................................................... 20 


 NC Quick Pass Accounts ..................................................................................20 


 NC Only Account ..............................................................................................20 


 Toll Invoice by Mail ...........................................................................................20 


Policy 2: NC Quick Pass Accounts ............................................................................................ 20 
 Personal Accounts ............................................................................................21 


 Business Accounts ...........................................................................................21 


 Government Accounts ......................................................................................21 


 Transit Accounts ...............................................................................................22 


 First Responder Accounts ................................................................................22 


Policy 3: NC Quick Pass Transponders .................................................................................... 24 
 NC Quick Pass Transponder Basics .................................................................24 


 Personal Account Transponder Options ...........................................................24 


 Business Account Transponder Options ...........................................................25 


 Government Account Transponder Options ......................................................25 


 Transit Account Transponder Options ..............................................................26 


 First Responder Transponder Options ..............................................................26 


 Transponder Cost .............................................................................................27 


 Lost or Stolen Transponders .............................................................................27 


 Transponder Warranty ......................................................................................27 


 Transponder Return and Exchange ................................................................28 


Policy 4: Account Establishment and Opening .......................................................................... 29 
 General Account Establishment Policies...........................................................29 


 Personal Account .............................................................................................29 


 Business Account .............................................................................................30 


 Government Account ........................................................................................30 


 Transit Account .................................................................................................30 


 First Responder Account ..................................................................................30 


 NC Only Account ..............................................................................................31 


Policy 5: Account Application and Agreement ........................................................................... 31 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 11 of 88 


 NC Quick Pass Application and Agreement ......................................................31 


Policy 6: Account Opening Account Balance (Prepaid Tolls) ..................................................... 32 
 Personal Accounts ............................................................................................32 


 Business Accounts ...........................................................................................32 


 Government Accounts ......................................................................................32 


 Transit Accounts ...............................................................................................32 


 First Responder Accounts ................................................................................32 


 NC Only Accounts ............................................................................................32 


Policy 7: Payment Methods and Channels for NC Quick Pass Accounts .................................. 33 
 NC Quick Pass Payment Types ........................................................................33 


 Credit and Debit Card .......................................................................................33 


 Money Order ....................................................................................................34 


 Cashier’s Check ...............................................................................................34 


 Personal Check ................................................................................................34 


 Payment Channels ...........................................................................................35 


Policy 8: Account Replenishment and Balance Requirements .................................................. 35 
 Account Replenishment Options .......................................................................35 


 Replenishment Amount ....................................................................................36 


 Replenishment Amount Adjustments ................................................................37 


 Replenishment Threshold Amount ....................................................................37 


 Negative Account Balance ................................................................................38 


 Account Statement Options ..............................................................................39 


Policy 9: NC Quick Pass Account Customer Communications .................................................. 39 
 Customer Correspondence Filing .....................................................................39 


Policy 10: NC Quick Pass Account Maintenance ...................................................................... 39 
 Account Maintenance .....................................................................................39 


Policy 11: NC Quick Pass Account Fees and Penalties ............................................................ 40 
 NC Quick Pass Account Fees and Penalties ..................................................40 


NC Quick Pass Account Image Toll (I-Toll) Posting .................................................................. 41 
 I-Toll Process..................................................................................................41 


 I-Toll Toll Rates ..............................................................................................41 


 I-Toll Fees ......................................................................................................41 


Policy 12: Inactive NC Quick Pass Accounts ............................................................................. 42 
 Inactive NC Quick Pass Accounts ...................................................................42 


Policy 13: Closing an NC Quick Pass Account .......................................................................... 42 
 Account Closure Request ...............................................................................42 


 Closed Pending Status ...................................................................................42 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 12 of 88 


 Account Closure Process (Positive Balance) ..................................................42 


 Account Closure Process (Negative Balance).................................................43 


NC Quick Pass Account Refunds .............................................................................................. 44 
 Refunds ..........................................................................................................44 


Policy 14: NC Quick Pass Account Reinstatement .................................................................... 44 
 NC Quick Pass Account Reinstatement ..........................................................44 


Policy 15: NC Quick Pass Account Bankruptcy ......................................................................... 44 
 Bankruptcy .....................................................................................................44 


Policy 16: NC Quick Pass Account - Returned US Mail and Email ............................................ 45 
 Forwarding Address Available ........................................................................45 


 Forwarding Address Not Available (Nixies) .....................................................45 


 Undeliverable Email ........................................................................................46 


Policy 17: NC Quick Pass Account Interoperability ................................................................... 46 
 NC Quick Pass Account Interoperability Toll Program ....................................46 


 Non-NC Quick Pass Account Owners Interoperability with Turnpike Projects .50 


 Disputes and Refunds for NC Quick Pass Account Owners and Out-of-State 


Transactions ......................................................................................................................50 


 Disputes and Refunds for Out-of-State Agency Account Owners and Turnpike 


Project Transactions ..........................................................................................................50 


Policy 100: NC Only Account .................................................................................................... 51 
 General Policies for NC Only Account ..........................................................51 


Policy 101: NC Only Account Establishment and Opening ........................................................ 51 
 General Account Establishment Policies .......................................................51 


Policy 102: NC Only Account Application and Agreement ......................................................... 52 
 NC Only Account Application and Agreement ...............................................52 


Policy 103: NC Only Account Opening Account Balance .......................................................... 53 
 NC Only Accounts ........................................................................................53 


Policy 104: Payment Methods and Channels for NC Only Account ........................................... 53 
 NC Quick Pass Payment Types ....................................................................53 


 Credit and Debit Card ...................................................................................54 


 Money Order.................................................................................................54 


 Cashier’s Check ...........................................................................................54 


 Personal Check ............................................................................................54 


 Payment Channels .......................................................................................55 


Policy 105: NC Only Account Replenishment and Balance Requirements ................................ 55 
 NC Only Account Replenishment Options ....................................................55 


 Replenishment Amount ................................................................................57 


 Replenishment Amount Adjustments ............................................................57 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 13 of 88 


 Replenishment Threshold Amount ................................................................57 


 Negative Account Balance ............................................................................58 


Policy 106: NC Only Account Statement Options ...................................................................... 59 
 Account Statement Options ..........................................................................59 


Policy 107: NC Only Accounts Customer Communications ....................................................... 59 
 Customer Correspondence Filing .................................................................59 


Policy 108: NC Only Account Maintenance ............................................................................... 59 
 Account Maintenance ...................................................................................59 


Policy 109: NC Only Account Fees and Penalties ..................................................................... 60 
 NC Only Account Fees and Penalties ...........................................................60 


Policy 110: Inactive NC Only Accounts ..................................................................................... 60 
 Inactive NC Only Accounts ...........................................................................60 


Policy 111: Closing an NC Only Account .................................................................................. 61 
 Account Closure Request .............................................................................61 


 Closed Pending Status .................................................................................61 


 Account Closure Process (Positive Balance) ................................................61 


 Account Closure Process (Negative Balance) ...............................................61 


Policy 112: NC Only Account Refunds ...................................................................................... 63 
 Refunds ........................................................................................................63 


Policy 113: NC Only Account Reinstatement ............................................................................ 63 
 NC Only Account Reinstatement ..................................................................63 


Policy 114: NC Only Account Bankruptcy ................................................................................. 63 
 Bankruptcy ...................................................................................................63 


Policy 115: NC Only Account - Returned US Mail and Email .................................................... 64 
 Forwarding Address Available ......................................................................64 


 Forwarding Address Not Available (Nixies) ...................................................64 


 Undeliverable Email ......................................................................................65 


Policy 116: NC Only Account Interoperability ............................................................................ 65 
 NC Only Account Interoperability ..................................................................65 


Policy 117: NC Only Account Conversion ................................................................................. 65 
 NC Only Account to Transponder Account Conversion .................................65 


Policy 200: Toll Invoice by Mail Program ................................................................................... 66 
 General Policies for the Toll Invoice by Mail Program ...................................66 


 Toll Invoice by Mail Process .........................................................................67 


Policy 201: Pre-Invoice Payment Option ................................................................................... 68 
Policy 202: Toll Invoice by Mail Policies .................................................................................... 68 


 Toll Invoice by Mail Invoicing ........................................................................68 


 Toll Invoice by Mail Invoice Requirements ....................................................69 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 14 of 88 


Policy 203: Toll Invoice by Email ............................................................................................... 70 
 Toll Invoice by Email Invoice Generation ......................................................70 


Policy 204: Payment Methods and Channels for Toll Invoices .................................................. 70 
 Toll Invoice Payments ...................................................................................70 


 Toll Invoice Payment Types ..........................................................................70 


 Credit and Debit Card ...................................................................................71 


 Money Orders ...............................................................................................71 


 Cashier’s Check ...........................................................................................71 


 Personal Check ............................................................................................71 


 Payment Channels .......................................................................................72 


Policy 205: Invoice Escalation ................................................................................................... 72 
 First Invoice ..................................................................................................72 


 Second Invoice (Delinquent Balance from Previous Invoice) ........................72 


 Third Invoice (Delinquent Balance from Previous Invoices) ..........................72 


 Fourth Invoice (Delinquent Balance from Previous Invoices) ........................73 


Policy 206: Toll Invoice by Mail Fees and Penalties .................................................................. 74 
 Toll Invoice by Mail Fees and Penalties ........................................................74 


 Toll Invoice by Mail Processing Fee ..............................................................74 


 Civil Penalty ..................................................................................................75 


Policy 207: Toll Invoice Payment Order of Precedence ............................................................. 75 
Policy 208: NCDMV Registration Hold and Release ................................................................. 75 


 Toll Invoice NCDMV Registration Hold and Release .....................................75 


Policy 209: Escalated Collection Process ................................................................................. 76 
 General Collections Policies .........................................................................76 


 NCDMV Registration Hold ............................................................................76 


 Collection Agency .........................................................................................76 


Policy 210: Toll Invoice by Mail Bankruptcy ............................................................................... 77 
 Toll Invoice by Mail Bankruptcy Policies .......................................................77 


Policy 211: Toll Invoice by Mail Refunds ................................................................................... 77 
 Refunds ........................................................................................................77 


Policy 212: Toll Invoice by Mail Customer Communications ...................................................... 78 
 Customer Correspondence Filing .................................................................78 


Policy 213: Toll Invoice by Mail - Returned US Mail and Email.................................................. 78 
 Forwarding Address Available ......................................................................78 


 Forwarding Address Not Available (Nixies) ...................................................78 


 Undeliverable Email ......................................................................................78 


Policy 214: Toll Invoice by Mail Interoperability ......................................................................... 79 
 Toll Invoice by Mail Interoperability ...............................................................79 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 15 of 88 


Policy 215: Toll Invoice by Mail Conversion .............................................................................. 79 
 Toll Invoice by Mail Converted to NC Quick Pass Account ...........................79 


 Toll Invoice by Mail Converted to an NC Only Account .................................80 


Policy 300: Disputes ................................................................................................................. 80 
 Customer Disputes General Information .......................................................80 


 Dispute Process Timeline .............................................................................80 


 Request for Informal Review .........................................................................81 


 NC Quick Pass’ Receipt of Informal Review Request ...................................81 


 Informal Review Determination .....................................................................81 


 Sworn Affidavit ..............................................................................................82 


Policy 400: I-77 Express Lanes ................................................................................................. 83 
 I-77 Express Lane Policies ...........................................................................83 


 I-77 Express Lane Vehicle Classifications ....................................................83 


 Exempt Vehicles on the I-77 Express Lanes .................................................84 


Policy 401: HOV Declaration on I-77 Express Lanes ................................................................ 84 
 HOV Declaration ...........................................................................................84 


 Occupancy Requirements for HOV Declaration ............................................84 


 NC Quick Pass Account Required for HOV Declaration ................................85 


 Customer Mechanisms for HOV Occupancy Declaration ..............................85 


 NC Quick Pass E-ZPass Flex (i.e., Switchable Transponders) .....................86 


 HOV Declaration Application ........................................................................86 


Policy 500: Privacy .................................................................................................................... 87 
 Privacy Policies ............................................................................................87 


Policy 600: Anti-Money Laundering Program ............................................................................ 88 
Policy 601: Business Policy Modification Process ..................................................................... 88 


 Modification Policies .....................................................................................88 


 


  







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 16 of 88 


LIST OF TABLES 


Table 1: NC Quick Pass Personal Account Transponder Options .............................................24 


Table 2: NC Quick Pass Business Account Transponder Options .............................................25 


Table 3: Government Account Transponder Options ................................................................25 


Table 4: Transit Account Transponder Options .........................................................................26 


Table 5: First Responder Account Transponder Options ...........................................................26 


Table 6: Payment Types by Payment Channels ........................................................................35 


Table 7: NC Quick Pass Account Fees and Penalties ...............................................................40 


Table 8: NC Quick Pass Personal Account Transponder Options Interoperability .....................48 


Table 9: NC Quick Pass Business Account Transponder Options Interoperability .....................49 


Table 10: Payment Types by Payment Channels ......................................................................55 


Table 11: NC Quick Pass NC Only Account Fees and Penalties ...............................................60 


Table 12: Toll Invoice Payment Types by Payment Channels ...................................................72 


Table 13: Toll Invoice Fees and Penalties .................................................................................74 
 


  







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 17 of 88 


I. Introduction 


This document contains the business policies by which the North Carolina Turnpike Authority 


(NCTA) operates its NC Quick Pass® toll collection program. 


This document is supplemented by the following four (4) Appendices: 


• Appendix A contains definitions, acronyms and abbreviations used within this 


document.  


• Appendix B contains a description of all accounts and transponders supported by NC 


Quick Pass. 


• Appendix C contains the North Carolina toll legislation upon which these policies are 


based. 


• Appendix D contains the Business Policy Modification Form. 


II. North Carolina Turnpike Authority Overview 


NCTA, a business unit of the North Carolina Department of Transportation (NCDOT), was 


formed in 2002 by the North Carolina General Assembly. The mission of NCTA is to supplement 


the traditional non-toll transportation system by accelerating the delivery of roadway projects 


using alternative financing options and facilitating the development, delivery and operation of toll 


roads. NCTA is authorized to study, plan, develop, and undertake preliminary design work on 


Turnpike Projects.  


NCTA’s state-wide toll collection program consists of the following: 


• Toll Systems: NCTA toll systems are comprehensive, All-Electronic Toll (AET) systems 


that allow motorists to drive through toll zones and pay their tolls without having to stop.  


When customers travel toll facilities operated by NCTA (referred to herein as “Turnpike 


Projects”), tolls are collected from customer accounts by reading a transponder 


mounted in the vehicle and/or by identifying the license plate number attached to the 


vehicle and sending the vehicle’s registered owner a bill in the mail (or email). 


• Customer Service Centers: The NCTA currently operates three (2) Customer Service 


Centers, one each in Monroe and Charlotte. The main purpose of the Customer Service 


Center (CSC) is to provide a storefront in the vicinity of NCTA toll roads, where 


customers can sign up for an NC Quick Pass account, pay invoices, or perform other 


NC Quick Pass business in person. 


The activities outlined below take place at the NC Quick Pass Customer Service 


Centers: 


a) Customer account creation and closure, management and maintenance 


b) NC Quick Pass Transponder inventory management, assignment, distribution 


and maintenance 


c) Account conversion management 


d) Data exchange interface management  
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e) Customer account statement creation  


f) Payment processing, financial reconciliation and revenue tracking  


g) Interoperability support  


h) Customer service, and self-service channels management and support (e.g., 


Interactive Voice Recognition (IVR), website email, text message and mobile 


device applications) 


i) Call center operations support 


j) Walk-in center customer service (e.g., dispute resolution, account payments and 


replenishments) 


• Toll Roads: With the exception of toll roads operated by a private developer in 


conjunction with the NCDOT, NCTA is responsible for the operation of all Turnpike 


Projects throughout North Carolina. 


➢ Triangle Expressway 


NCTA’s first toll road, the Triangle Expressway, is an 18.8-mile toll road that 


extends the partially complete "outer loop" around the greater Raleigh area from 


I-40 to the N.C. 55 Bypass. The Triangle Expressway is an AET toll road with 11 


interchanges and 16 toll zones (4 mainline toll zones and 12 ramp toll zones). 


The Triangle Expressway currently has two sections: Toll N.C. 885 and Toll N.C. 


540. 


▪ Toll N.C. 885: 3.4 miles long between I-40 and Toll N.C. 540. 


▪ Toll N.C. 540: 15.4 miles long between N.C. 54 in western Cary 


and the N.C. 55 Bypass near Holly Springs.  


➢ Monroe Expressway 


The Monroe Expressway is a 20-mile-long toll road located southeast of 


Charlotte and is an alternative route to the U.S. 74 corridor, extending from 


Stallings to Marshville in Union County. 


The Monroe Expressway, which opened to traffic in November 2018, is an AET 


toll road with 7 mainline toll zones. 


➢ I-77 Express Lanes 


The I-77 Express Lanes are 26-miles of tolled Express Lanes on I-77 that, once 


complete, will provide more reliable travel times into downtown Charlotte, NC 


from the Brookshire Freeway (Exit 11) in Mecklenburg County to N.C. 150 (Exit 


36) in Iredell County. 


The I-77 Express Lanes are dynamically priced, so toll rates will vary based on 


traffic congestion. High-Occupancy Vehicles (HOV) that have an active HOV 


declaration will travel for free, but single-occupancy vehicles that choose to use 


the Express Lanes will be required to pay the posted toll rate.  


Because the I-77 Express Lanes were developed under a public-private 


partnership, a concessionaire operates the roadside toll collection system, and 
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NCTA is responsible for the management of the transponder program and back- 


office processing of the I-77 Express Lanes transactions.  


• Toll Interoperability: NC Quick Pass is interoperable with toll programs in Florida 


(SunPass®, E-Pass and LeeWay), Georgia (Peach Pass®) and the Northeastern U.S. 


(E-ZPass®), collectively referred to as the “Interoperable Agencies.”  


• Toll-Free Passage: Toll-free passage is allowed per North Carolina general statues 


and project-specific operating agreements regarding first responders and HOV travel. 


III. Customer Service Center Overview 


The NC Quick Pass CSC is made up of the following two distinct entities:  


1) The Back Office System (BOS) is developed, provided, and managed by a third-party 


systems vendor. The BOS is responsible for managing all the North Carolina toll collection 


system functionality and serves as an Electronic Toll Collection (ETC) clearing house for all 


toll transactions produced in the State. The BOS provides functionality for: 


a) Processing of all lane transactions (ETC, image-based and interoperable (IOP)) 


b) Account management 


c) Customer service and customer interaction (website, IVR, email, text message, etc.) 


d) Financial transactions and account replenishment 


e) Financial and lane transaction reconciliations 


f) Image audit review 


g) Revenue management 


h) Reporting 


2) The CSC Operations Staff is provided by a separate, third-party operations vendor that 


specializes in customer service support. CSC Operations Staff serve the CSC locations in 


Rocky Mount, NC, Winston Salem, NC, Monroe, NC and Charlotte, NC. The CSC 


Operations Staff provide full-scale back-office service support for NCTA’s tolling program, 


including but not limited to: 


a) Operations staffing and staff management 


b) Call center operations support 


c) Walk-in center staffing and operations including payment processing 


d) Account management support 


e) Image audit review 


f) Financial management and reconciliation services 


The CSC operator complies with Payment Card Industry Data Security Standards (PCI 


DSS) as a Level 1 Merchant. 
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IV. Customer Service Center Business Policies 


NC Quick Pass will comply with and support the following business policies.  


Policy 1: NC Quick Pass Account Types 


NC Quick Pass supports the following types of accounts: 


 NC Quick Pass Accounts 


Policy 1.1.1: NC Quick Pass Accounts utilize transponders to pay tolls. 


Policy 1.1.2: Customers must purchase or obtain a separate NC Quick Pass Transponder for 


each vehicle they add to their account. 


Policy 1.1.3: The number of vehicles assigned to an NC Quick Pass Account cannot exceed the 


number of transponders assigned to the account. 


Policy 1.1.4: NC Quick Pass Accounts are for individuals, businesses and government agencies 


that have provided NC Quick Pass with license plate information and a prepaid 


deposit.  


Policy 1.1.5: Vehicles associated with an NC Quick Pass Account in good financial standing, 


with a properly mounted, valid transponder will receive the lowest toll rate on all 


Turnpike Projects. 


Policy 1.1.6: NC Quick Pass Accounts can be prepaid or postpaid. 


 NC Only Account 


Policy 1.2.1: An NC Only Account utilizes vehicle license plate images to pay tolls.  


Policy 1.2.2: An NC Only Account is for individuals, businesses and government agencies that 


have provided NC Quick Pass with license plate information and a prepaid deposit.  


Policy 1.2.3: An NC Only Account is prepaid. 


 Toll Invoice by Mail  


Policy 1.3.1: The Toll invoice by Mail Program utilizes vehicle license plate images to invoice 


customers for their toll usage.   


Policy 1.3.2: Toll Invoice by Mail are for individuals who do not have a transponder, and who 


have not provided NC Quick Pass with contact information and a prepaid deposit 


prior to travel on a Turnpike Project.  


Policy 1.3.3: Toll Invoice by Mail is postpaid. 


Policy 2: NC Quick Pass Accounts 


Refer to this section for policies associated with NC Quick Pass Accounts.   


When signing up for an NC Quick Pass Account, customers must choose one of the following 


account types: Personal, Business or NC Only.  
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 Personal Accounts  


Policy 2.1.1: Personal Accounts are for customers that want to register ten (10) or less vehicles 


on their account. 


Policy 2.1.2: In addition to the account owner, Personal Accounts allow for an additional contact 


person to have access to the account, but an additional contact can only be added 


with the approval of the account owner.  


Policy 2.1.3: NC Quick Pass may terminate a Personal Account at any time due to non-


compliance or misuse of the account. 


Policy 2.1.4: Personal Accounts are prepaid. 


Policy 2.1.5: Personal Accounts support the following transponder types: 


• NC Quick Pass Sticker (interior and exterior) 


• NC Quick Pass E-ZPass (interior and exterior) 


• NC Quick Pass E-ZPass Flex 


 Business Accounts 


Policy 2.2.1: Business Accounts are for customers that want to register more than ten (10) 


vehicles on their account.  


Policy 2.2.2: NC Quick Pass may terminate a Business Account at any time due to non-


compliance or misuse of the account. 


Policy 2.2.3: Business Accounts are prepaid. 


Policy 2.2.4: Business Accounts support the following transponder types: 


• NC Quick Pass Sticker (interior and exterior) 


• NC Quick Pass E-ZPass (interior and exterior) 


• NC Quick Pass E-ZPass Flex 


 Government Accounts 


Policy 2.3.1: Government Accounts are postpaid. 


Policy 2.3.2: Government Accounts support the following transponder types: 


• NC Quick Pass Sticker (interior and exterior) 
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Policy 2.3.2.1: The Government Account’s postpaid billing only applies to travel on all 


North Carolina toll facilities. 


Policy 2.3.2.2: A Government Account must be approved by a NC Quick Pass 


Representative prior to being established.  


Policy 2.3.2.3: NC Quick Pass will automatically invoice agencies with a Government 


Account on a monthly basis.  


Policy 2.3.2.4: Government agencies with this account type will have thirty (30) days to 


pay their invoice. 


Policy 2.3.2.5: Unpaid invoices from governmental agencies do not follow NC Quick 


Pass’s Toll by Mail escalation process, and they will be escalated 


operationally through NC Quick Pass, if necessary, to collect the tolls 


due.   


 Transit Accounts 


Policy 2.4.1: Transit Accounts are postpaid. 


Policy 2.4.2: Transit Accounts support the following transponder types: 


• NC Quick Pass Transit Sticker  


• NC Quick Pass Sticker (interior and exterior) 


Policy 2.4.2.1: A Transit Account allows transit agencies to post-pay for toll road use. 


Policy 2.4.2.2: The Transit Account’s postpaid billing only applies to travel on all North 


Carolina toll facilities. 


Policy 2.4.2.3: A Transit Account must be approved by a NC Quick Pass 


Representative prior to being established.  


Policy 2.4.2.4: NC Quick Pass will automatically invoice agencies with a Transit 


Account on a monthly basis.  


Policy 2.4.2.5: Transit agencies will have thirty (30) days to pay their invoice. 


Policy 2.4.2.6: Unpaid invoices from transit agencies do not follow NC Quick Pass’ Toll 


by Mail escalation process, and they will be escalated operationally 


through NC Quick Pass, if necessary, to collect the tolls due.   


Policy 2.4.2.7: A vehicle associated with a Transit Account equipped with a valid 


transponder is only eligible for toll-free passage on the I-77 Express 


Lanes.  


Policy 2.4.2.8: Aside from the I-77 Express Lanes, vehicles assigned to a Transit 


Account will not receive toll-free passage on North Carolina toll facilities, 


but will receive the lowest rate 


 First Responder Accounts 


Policy 2.5.1: First Responder Accounts are exempt from tolls. 


Policy 2.5.2: First Responder Accounts support the following transponder types:  
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• NC Quick Pass First Responder Sticker 


• NC Quick Pass Sticker (interior and exterior) 


Policy 2.5.2.1: Any organization that wants to open a First Responder Account, and 


obtain NC Quick Pass First Responder Transponders for their vehicles 


to utilize North Carolina toll roads toll-free when responding to 


emergency situations will be required to: 


• Submit a First Responder application for review and approval by NC 


Quick Pass.  


• Provide proof that the organization’s jurisdiction (e.g., police/fire 


station, hospital, etc.) is located within ten (10) miles of a Turnpike 


Project. 


Note: If the organization is not within ten (10) miles of a Turnpike 


Project, NC Quick Pass may reject the organization’s application, 


and require that the organization submit an Affidavit of Non-Liability 


for any toll transactions incurred on a Turnpike Project while 


responding to an emergency. 


Policy 2.5.2.2: All vehicles listed under the First Responder Account must be an eligible 


law enforcement, emergency fire rescue, or emergency medical 


services vehicle, as specified by North Carolina General Statutes §136-


89.211(2) and must be officially registered to the first responder’s 


organization applying for the First Responder Account. 


Policy 2.5.2.3: NC Quick Pass may request vehicle registration information for any 


vehicle assigned to a First Responder Account from the organization 


applying for the First Responder Account. 


Policy 2.5.2.4: Any vehicle not officially registered to the first responder’s organization 


will not be entitled to a First Responder Transponder, and NC Quick 


Pass may charge the organization for any tolls incurred by these 


unauthorized vehicles. 


Policy 2.5.2.5: First Responder Accounts must be approved by a NC Quick Pass 


Representative prior to being established. 


Policy 2.5.2.6: A vehicle associated with a First Responder Account equipped with a 


valid transponder is eligible for toll-free passage on all North Carolina 


toll roads. 


Policy 2.5.2.7: The First Responder Account does not allow for travel on interoperable 


toll roads either paid or toll-free. 


Policy 2.5.2.8: Unauthorized use of a First Responder Transponder may subject the 


account to suspension or permanent closure by NC Quick Pass.   
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Policy 3: NC Quick Pass Transponders 


 NC Quick Pass Transponder Basics 


Policy 3.1.1: NC Quick Pass offers customers six (6) different transponder options. Refer to the 


tables below for more information on the transponder options.  


Note: Interior Transponders are installed inside of a vehicle (e.g., on the 


windshield), and Exterior Transponders are installed on the outside of a vehicle 


(e.g., bumper or headlamp). 


Policy 3.1.2: A transponder cannot be active on more than one (1) NC Quick Pass Account at 


one time. 


 Personal Account Transponder Options 


Policy 3.2.1: A Personal Account has the following transponder options: 


 


Transponder 
Name 


Description Transponder Picture Sales Price 


NC Quick Pass Interior Sticker 


 


$0.00 (Free) 


NC Quick Pass E-
ZPass 


Interior Hard 
Case 


 


$6.69 + tax 


NC Quick Pass E-
ZPass Flex 


Interior Hard 
Case – HOV 
Declarable 


(Switchable) 


 


$14.50 + tax 


NC Quick Pass E-
ZPass (exterior) 


Exterior Hard 
Case 


 


$13.49 + tax 


* Transponders available for purchase at select partners include a convenience fee that may vary by location.  


Table 1: Personal Account Transponder Options 
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 Business Account Transponder Options 


Policy 3.3.1: A Business Account has the following transponder options: 


 


Transponder 
Name 


Description Transponder Picture Sales Price 


NC Quick Pass Interior Sticker 


 


$0.00 (Free) 


NC Quick Pass E-
ZPass 


Interior Hard 
Case 


 


$6.69 + tax 


NC Quick Pass E-
ZPass Flex 


Interior Hard 
Case – HOV 
Declarable 


(Switchable) 


 


$14.50 + tax 


NC Quick Pass E-
ZPass (exterior) 


Exterior Hard 
Case 


 


$13.49 + tax 


* Transponders available for purchase at select partners include a convenience fee that may vary by location.  


Table 2: Business Account Transponder Options 


 Government Account Transponder Options 


Policy 3.4.1: A Government Account has the following transponder options: 


Government Account 


Transponder 
Name 


Description Transponder Picture Sales Price 


NC Quick Pass Interior Sticker 


 


$0.00 (Free) 


Table 3: Government Account Transponder Options 
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 Transit Account Transponder Options 


Policy 3.5.1: A Transit Account has the following transponder options: 


Transit Account 


Transponder 
Name 


Description Transponder Picture Sales Price 


NC Quick Pass Interior Sticker 


 


$0.00 (Free) 


NC Quick Pass 
Transit 


Interior Sticker 


 


$0.00 (Free) 


Table 4: Transit Account Transponder Options 


 First Responder Transponder Options 


Policy 3.6.1: A First Responder Account has the following transponder options: 


First Responder Account 


Transponder 
Name 


Description Transponder Picture Sales Price 


NC Quick Pass Interior Sticker 


 


$0.00 (Free) 


NC Quick Pass 
First Responder 


Interior Sticker 


 


$0.00 (Free) 


Table 5: First Responder Account Transponder Options 
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 Transponder Cost 


Policy 3.7.1: NC Quick Pass customers are required to purchase transponders at a cost 


established by NC Quick Pass plus the applicable state and county sales tax.   


Policy 3.7.2: Government agencies may be required to purchase transponders at a cost 


established by NC Quick Pass.  Sales taxes will be waived for governmental 


agencies upon presentation of a sales tax exemption certificate.  This certificate 


should be included with the application. 


Policy 3.7.3: NC Quick Pass, at its discretion, may issue certain transponders at no cost to the 


customer. 


Policy 3.7.4: NC Quick Pass reserves the right to waive or discount the transponder purchase 


cost for promotional or other operational purposes.   


Policy 3.7.5: Individual transponder purchases are not eligible for bulk discounts, and the 


purchase of multiple transponders does not qualify a customer for a discount.   


Policy 3.7.6: Upon the completion of a sale, the transponder becomes the property of the 


customer. 


 Lost or Stolen Transponders 


Policy 3.8.1: NC Quick Pass customers may report a transponder lost or stolen via the following 


NC Quick Pass customer communication channels: 


• NC Quick Pass website 


• Mail 


• Fax 


• NC Quick Pass CSC (calling or visiting a walk-in center) 


Policy 3.8.2: Once a transponder is reported lost or stolen, NC Quick Pass will immediately 


deactivate the transponder.   


Policy 3.8.3: Should a customer locate a transponder they had previously reported as lost or 


stolen, they can contact an NC Quick Pass CSC and have the transponder re-


activated. 


Policy 3.8.4: Customers are responsible for all toll transactions that occurred prior to their 


notification to NC Quick Pass of a lost or stolen transponder.   


Policy 3.8.5: Customers may be required to purchase a replacement transponder for a lost or 


stolen transponder. The replacement cost will be the cost of the transponder plus 


the applicable state and county sales tax at the time of replacement. If a 


transponder was provided to a customer at no cost, NC Quick Pass may, at its 


discretion, require the customer to pay a replacement cost plus applicable state 


and county sales tax for the same transponder type that was lost or stolen.  


 Transponder Warranty 


Policy 3.9.1: NC Quick Pass Sticker Transponders do not carry any warranty period.  


Policy 3.9.2: New NC Quick Pass Transponders with a hard, plastic case carry a two-year 
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warranty from the date of customer purchase (i.e., warranty period). If this type of 


transponder malfunctions within the two-year warranty period, it may be returned to 


NC Quick Pass.  


Policy 3.9.3: Damaged transponders are not covered under the warranty period.  


Policy 3.9.4: NC Quick Pass is not responsible for transponder malfunction related to damage 


caused by a customer. Damage is defined as: The rendering of the transponder 


defective or inoperable due to tampering, improper use, defacement, or accidental 


destruction by a customer. For example, removing a Sticker Transponder after it 


has been affixed to a windshield or headlamp is considered customer-related 


damage. 


Policy 3.9.5: NC Quick Pass Customers will be responsible for replacement costs related to 


damaged transponders, including the cost of the new, replacement transponder 


plus the applicable state and county sales tax. 


Policy 3.9.6: Hard Case Transponder Malfunction 


Policy 3.9.6.1: If the transponder malfunctions during the two-year warranty period, and 


the damage is not the result of customer-caused damage, NC Quick 


Pass will issue a replacement transponder at no charge.  


Policy 3.9.6.2: If the transponder malfunctions beyond the two-year warranty period, 


the customer will be responsible for purchasing a replacement 


transponder, including the cost of the new replacement transponder 


plus the applicable state and county sales tax.  


 Transponder Return and Exchange 


Policy 3.10.1: Any purchased transponder may be returned to an NC Quick Pass CSC in person 


or via mail within fifteen (15) business days of the date of purchase for a full refund.  


Policy 3.10.2: For a transponder delivered via US mail, a customer has fifteen (15) business 


days from the postmark of the transponder kit they received in the mail to return 


the transponder.  


Policy 3.10.3: If a customer returns a transponder via mail, the postmark date on the return 


package must be within fifteen (15) business days from either: 


Policy 3.10.3.1: The date of purchase if the transponder was purchased in person at an 


NC Quick Pass CSC. 


Policy 3.10.3.2: The postmark date on the transponder kit the customer received in the 


mail if the transponder was purchased online or by phone. 


Policy 3.10.4:  NC Quick Pass reserves the right to approve returns or exchanges beyond the 


fifteen (15) day period. 


Policy 3.10.5: All customers must provide proof of purchase (e.g., transponder purchase receipt) 


when returning a transponder. Customers returning a transponder via mail must 


include proof of purchase, as well as a written return request that includes the 


customer’s NC Quick Pass Account number.   
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Policy 3.10.6: Returned transponders must be in the same condition (e.g., undamaged) as when 


they were purchased.  For example, Interior Sticker Transponders that have been 


affixed to a customer’s windshield will be damaged upon removal, and will not 


qualify for an exchange, replacement or a refund (if purchased).  


Policy 3.10.7: Any refunds related to transponder return will be issued as a credit to a 


customer’s NC Quick Pass Account.  If a customer’s NC Quick Pass Account is 


closed when a transponder is returned, NC Quick Pass will send the customer a 


refund check by mail.  


Policy 3.10.8: Any credit to a customer will be issued by NC Quick Pass. Any additional 


payment required of the customer, resulting from a transponder exchange, will be 


due at the time of the exchange.   


Policy 4: Account Establishment and Opening 


 General Account Establishment Policies 


Policy 4.1.1: When establishing a new NC Quick Pass Account, the customer will be required to: 


Policy 4.1.1.1: Pay all unpaid tolls, fees and penalties (including any balances with a 


collection agency) associated with a toll invoice 


Policy 4.1.1.2: Select an account type 


Policy 4.1.1.3: Pay the appropriate prepaid toll balance (if required) 


Policy 4.1.1.4: Purchase a transponder(s) (if necessary) 


Policy 4.1.1.5: Provide all required information at account opening 


Policy 4.1.1.6: Agree to the NC Quick Pass terms and conditions 


Policy 4.1.2: A customer is required to assign at least one vehicle when opening an account. 


Policy 4.1.3: A customer is restricted from establishing an NC Quick Pass account if a license 


plate, or identical address, is associated with an outstanding invoice balance. 


 Personal Account  


Policy 4.2.1: Customers can open an NC Quick Pass Personal Account utilizing the 


following channels: 


• Online via the NC Quick Pass website 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass Customer Service 


Representative (CSR) 


• Mail 


• Fax 
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 Business Account  


Policy 4.3.1: Customers can open an NC Quick Pass Business Account utilizing the 


following channels: 


• Online via the NC Quick Pass website 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR 


• Mail  


• Fax 


 Government Account 


Policy 4.4.1: NC Quick Pass Government Accounts must be approved by an NC 


Quick Pass Representative prior to being established. 


Policy 4.4.1.1: Customers can open an NC Quick Pass Government Account utilizing 


the following channels: 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR authorized to 


administer these account types 


 Transit Account 


Policy 4.5.1: NC Quick Pass Transit Accounts must be approved by an NC Quick 


Pass Representative prior to being established. 


Policy 4.5.1.1: Customers can open an NC Quick Pass Transit Account utilizing the 


following channels: 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR authorized to 


administer these account types 


 First Responder Account 


Policy 4.6.1: NC Quick Pass First Responder Accounts must be approved by an NC 


Quick Pass Representative prior to being established. 


Policy 4.6.1.1: Customers can open an NC Quick Pass First Responder Account 


utilizing the following channels: 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR authorized to 


administer these account types 
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 NC Only Account  


Policy 4.7.1: Customers can open an NC Quick Pass NC Only Account utilizing the 


following channels: 


• Online via the NC Quick Pass website 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR 


• Mail  


• Fax 


Policy 5: Account Application and Agreement 


 NC Quick Pass Application and Agreement 


Policy 5.1.1: When establishing an account via the NC Quick Pass website, a customer must 


complete the online application and agree to the NC Quick Pass Terms and 


Conditions. 


Policy 5.1.2: When establishing an account through the mail or via fax, a customer must fill out 


an NC Quick Pass Application and agree to the NC Quick Pass Terms and 


Conditions. 


Policy 5.1.3: When establishing an account by phone or in person at an NC Quick Pass CSC, a 


CSR will complete the application process for a customer to open an account, and 


the customer must provide verbal acceptance to the NC Quick Pass Terms and 


Conditions. 


Policy 5.1.4: As stated on transponder packaging, a customer’s use of an NC Quick Pass 


Transponder also constitutes acceptance of the NC Quick Pass Terms and 


Conditions. 


Policy 5.1.5: To open an NC Quick Pass Account, a customer must provide the following 


information: 


• Account owner’s legal name 


o Secondary contact name (optional) 


• Account owner’s mailing address 


• Account owner’s contact information (e.g., phone number, email address) 


• Username* (only applies to online account opening) 


• Password* 


• Security question answer* 


• PIN* 


• Statement and customer correspondence delivery method 


• License plate number, state and plate type for each vehicle registered on the 


account 


Note: Each license plate number must be registered to the Account Holder or 


to an additional contact on the account. 
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• Vehicle information (e.g., year, make, model, number of axles) for each vehicle 


registered on the account 


• Payment method (e.g., cash, check, money order, credit/debit card) 


Note: Does not apply to postpaid Transit, Government or First Responder 


accounts. 


• Replenishment method (e.g., automatic or manual replenishment)  


Note: Does not apply to postpaid Transit, Government or First Responder 


accounts. 


• Agreement to/Acknowledgement of the NC Quick Pass Terms and Conditions 


Policy 5.1.6: A customer’s signature will be required to accept and process an application. The 


signature can be either physical, electronic or recorded verbally. 


Policy 5.1.7: NC Quick Pass will not process enrollment with incomplete information.  


Policy 6: Account Opening Account Balance (Prepaid Tolls) 


 Personal Accounts 


Policy 6.1.1.1: The opening account balance amount is $10.00 total for the first two (2) 


transponders added to the account, and $10.00 for each additional transponder. 


 Business Accounts 


Policy 6.2.1.1: The opening account balance is $10.00 for each transponder added to 


the account. 


 Government Accounts 


Policy 6.3.1.1: Government Accounts are postpaid, and do not require an opening 


account balance. 


 Transit Accounts 


Policy 6.4.1.1: Transit Accounts are postpaid, and do not require an opening account 


balance. 


 First Responder Accounts 


Policy 6.5.1.1: First Responder Accounts do not require an opening account balance. 


 NC Only Accounts 


Policy 6.6.1.1: The opening account balance amount is $10.00 total for the first two (2) 


vehicles added to the account, and $10.00 for each additional vehicle. 
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Policy 7: Payment Methods and Channels for NC Quick Pass 


Accounts 


The following section applies to all NC Quick Pass Accounts. 


 NC Quick Pass Payment Types 


Policy 7.1.1: NC Quick Pass accepts the following payment types for NC Quick Pass Accounts: 


• Credit card 


• Debit card  


• Money order 


• Cashier’s check 


• Personal check 


• Cash 


• ACH (Automated Clearing House)* 


* ACH is a valid payment type for invoice payments and for existing customers to replenish their account. 


 Credit and Debit Card 


Policy 7.2.1: The following credit and debit card types are accepted: 


• Visa 


• Master Card 


• American Express 


• Discover 


Policy 7.2.2: When using a credit or debit card as a payment method, customers will be required 


to provide a valid credit card number, expiration date and three or four-digit 


security code. 


Policy 7.2.3: The same credit / debit card can be used for multiple accounts. 


Policy 7.2.4: Credit Card Expiration Updates 


Policy 7.2.4.1: It is the customer’s responsibility to keep the payment method 


associated with their account up to date and valid. 


Policy 7.2.4.2: When updated credit card expiration information is available, NC Quick 


Pass will automatically update credit card expiration dates on a monthly 


basis for all cards due to expire the subsequent month. 


Policy 7.2.4.3: When updated credit card expiration information is not available, NC 


Quick Pass will notify customers that their credit card is set to expire 


and will request updated information or a new credit card. 


Policy 7.2.4.4: If a customer does not provide updated credit card expiration 


information, transactions will continue to post to the account until all 


funds on the account are depleted, and a negative balance is reached.  
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 Money Order 


Policy 7.3.1: Money orders must be made out to NC Quick Pass. 


 Cashier’s Check 


Policy 7.4.1: Cashier’s checks must be made out to NC Quick Pass. 


 Personal Check 


Policy 7.5.1: Personal checks must be made out to the NC Quick Pass. 


Policy 7.5.2: Personal checks must include the following: 


• Mailing address 


• Telephone number 


• Driver license number 


Policy 7.5.3: Returned Payment Fee 


Policy 7.5.3.1: A Returned Payment Fee refers to the following types of payments: 


Credit/Debit Cards, Money Orders, Cashier’s Checks and Personal 


Checks. A Returned Payment Fee  of $25.00 will be charged when a 


payment has been refused by a customer’s bank, or when the customer 


has placed a stop payment on a check or submitted a credit card 


charge-back request.   


Policy 7.5.3.2: A Returned Payment Fee will be applied to a customer’s account 


balance and may result in a negative account balance.  


Policy 7.5.3.3: The NC Quick Pass system will notify the customer of the Returned 


Payment Fee for non-payment.   


Policy 7.5.3.4: After two (2) Returned Payment Fees within one year, the NC Quick 


Pass system will flag the account, and will not accept check payments 


for the account. Furthermore, after two (2) charge back requests, the 


NC Quick Pass system will not accept credit/debit card payments within 


one year. 
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 Payment Channels 


Policy 7.6.1: Customers are permitted to make payments via the various channels shown in the 


table below.   


Channel 
Credit / 


Debit Card 


Money 


Order 


Cashier’s 


Check 


Personal 


Check 
Cash ACH 


NC Quick Pass 


Website 
✓     ✓ 


CSC Phone, 


Interactive Voice 


Response 


✓     ✓ 


CSC Phone, 


Customer Service 


Rep. 


✓     ✓ 


CSC Walk-In 


Center 
✓ ✓ ✓ ✓ ✓ ✓ 


License Plate 


Agencies 
✓ ✓ ✓ ✓ ✓ ✓ 


Mail ✓ ✓ ✓ ✓  ✓ 


Table 6: Payment Types by Payment Channels 


Policy 8: Account Replenishment and Balance Requirements 


The following section applies to all prepaid NC Quick Pass Accounts that require replenishment 


(Personal Account, Business Account). 


 Account Replenishment Options 


Policy 8.1.1: NC Quick Pass Accounts can be replenished either automatically or manually. 


Policy 8.1.2: Upon account opening, the customer is required to choose between automatic and 


manual replenishment.   


Policy 8.1.3: A customer may change between automatic and manual replenishment at their 


convenience. 


Policy 8.1.4: Customers are responsible for monitoring and replenishing their NC Quick Pass 


Accounts to prevent them from going negative and being subject to additional fees 


and penalties. 


Policy 8.1.5: Automatic Account Replenishment 


Policy 8.1.5.1: A credit or debit card or ACH payment is required to auto-replenish an 


account. 


Policy 8.1.5.2: Customers may provide a secondary credit or debit card number on 


their account to be used in the event their preferred card expires or is 


denied. Customers may also provide secondary ACH payment details 


(i.e., routing number and bank account number). 
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Policy 8.1.5.3: A customer’s signature is required to accept and process automatic 


replenishment as a method of payment. The signature can be either 


physical, electronic or recorded verbally. 


Policy 8.1.5.4: NC Quick Pass will automatically replenish an NC Quick Pass Account 


setup for automatic replenishment utilizing the credit or debit card or 


ACH payment on the account when the account balance reaches the 


Replenishment Threshold Amount and notify the customer that the 


account has been replenished. 


Policy 8.1.5.5: If automatic replenishment fails due to an expired credit or debit card, or 


the card on the account was denied on two consecutive days/attempts, 


the NC Quick Pass system will notify the customer. The account will 


then convert to manual replenishment status. 


Policy 8.1.5.6: If automatic replenishment fails due to ACH payment rejection with no 


previous success of payment, then convert the account to manual 


replenishment status. The NC Quick Pass system will notify the 


customer. 


If the ACH payment is rejected with previous successful payment, make 


two consecutive days/attempts before converting the account to manual 


replenishment status. 


Policy 8.1.5.7: It is the customer’s responsibility to keep the payment method 


associated with their account up to date and valid. 


Policy 8.1.6: Manual Account Replenishment 


Policy 8.1.6.1: It is the customer’s responsibility to monitor and replenish the account 


balance before the account goes negative. 


Policy 8.1.6.2: When an account balance reaches the replenishment threshold amount, 


the NC Quick Pass system will automatically send the customer a Low 


Balance Notification to inform them that their account balance is low, 


and a payment is due to avoid additional fees and/or penalties. 


Policy 8.1.6.3: A customer may make periodic manual payments as necessary. 


 Replenishment Amount 


Policy 8.2.1: The initial replenishment amount is determined by the account type, the number of 


transponders on the account, and/or the opening account balance.  


Policy 8.2.2: Personal Accounts 


Policy 8.2.2.1: The initial replenishment amount is $10.00 total for the first two (2) 


transponders added to the account, and $10.00 for each additional 


transponder. 
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Policy 8.2.3: Business Accounts 


Policy 8.2.3.1: The initial replenishment amount is $10.00 for each transponder added 


to the account. 


Policy 8.2.4: NC Only Accounts 


Policy 8.2.4.1: The initial replenishment amount is $10.00 total for the first two (2) 


vehicles added to the account, and $10.00 for each additional vehicles. 


 Replenishment Amount Adjustments 


Policy 8.3.1: The toll usage on the account will be evaluated monthly from the date of the 


account opening, and the replenishment amount will be adjusted based on the 


customer’s usage monthly thereafter. 


Policy 8.3.2: After the first evaluation, the toll usage on the account will be evaluated every 


month to identify the average toll usage during that period, and the replenishment 


amount will be adjusted accordingly. 


Policy 8.3.3: A customer can request a higher or lower replenishment amount by contacting an 


NC Quick Pass CSC by phone. NC Quick Pass will lower the replenishment 


amount once as a customer courtesy. NC Quick Pass will continue to evaluate and 


adjust (if necessary) the replenishment amount on the account every month.  


Policy 8.3.4: When an account is set up to automatically replenish, NC Quick Pass will 


automatically replenish the account utilizing the credit or debit card on the account 


once the account threshold is reached. 


Policy 8.3.5: The NC Quick Pass system will notify the customer when increasing or decreasing 


a replenishment amount. 


 Replenishment Threshold Amount 


Policy 8.4.1: The initial replenishment threshold amount is determined by the account type and 


the replenishment amount.  


Policy 8.4.2: The minimum replenishment threshold amount for any automatically replenished 


prepaid transponder-based account is 25% of the opening balance and/or 


replenishment amount (depending on a customer’s monthly evaluation of toll usage 


and replenishment amount adjustment, if any), or $5.00, whichever is greater. 


Policy 8.4.3: Initial Automatic Replenishment Threshold Amount 


Policy 8.4.3.1: Personal Account: The initial automatic replenishment threshold for a 


Personal Account is 25% of the replenishment amount, or $5.00, 


whichever is greater.    


Policy 8.4.3.2: Business Account: The initial automatic replenishment threshold for a 


Business Account is 25% of the replenishment amount, or $5.00, 


whichever is greater.  
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Policy 8.4.3.3: NC Only Account: The initial automatic replenishment threshold for an 


NC Only Account is 25% of the replenishment amount, or $5.00, 


whichever is greater. 


Policy 8.4.4: Initial Manual Replenishment Threshold Amount 


Policy 8.4.4.1: Personal Account: The initial manual replenishment threshold for a 


Personal Account is 50% of the replenishment amount. 


Policy 8.4.4.2: Business Account: The initial manual replenishment threshold for a 


Business Account is 50% of the replenishment amount. 


Policy 8.4.4.3: NC Only Account: The initial manual replenishment threshold for an NC 


Only Account is 50% of the replenishment amount. 


Policy 8.4.5: Should a customer change their replenishment method from automatic 


replenishment to manual replenishment, their replenishment threshold amount will 


change from 25% of the replenishment amount, or $5.00, whichever is greater to 


50% of the replenishment amount. 


 Negative Account Balance 


Policy 8.5.1: When the account balance on a prepaid NC Quick Pass Account is below zero 


dollars ($0.00) the NC Quick Pass Account Owner must replenish the account 


immediately.  


Policy 8.5.2: If the account balance is not replenished to a level above the Replenishment 


Threshold, the transponder(s) assigned to the account are placed in an “invalid” 


status, and the account is suspended.   


Policy 8.5.3: Suspended NC Quick Pass Accounts will be billed at the higher rate. 


Policy 8.5.4: The first invoice will include any new toll activity, and/or unpaid tolls or fees that 


were billed after the account went below zero dollars ($0.00). 


Policy 8.5.5: The first invoice will be sent to the NC Quick Pass Account address.   


Policy 8.5.6: The first invoice will include the previous balance shown as the current negative 


balance from the NC Quick Pass Account.   


Policy 8.5.7: All invoices generated will follow the escalation procedures as described in this 


policy document.  


Policy 8.5.8: When the account balance on a postpaid NC Quick Pass Account is below zero 


dollars ($0.00), the transponder(s) will not be automatically placed in an “invalid” 


status, and the account will not be automatically suspended. However, NC Quick 


Pass will address any issues related to negative account balances with the owner 


of the account. 


Policy 8.5.9: To reinstate a prepaid NC Quick Pass Account and transponder(s) to a valid 


status, the NC Quick Pass Account balance must be replenished to a level above 


the Replenishment Threshold, and any transactions, fees and/or penalties must be 


paid in full. 
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 Account Statement Options 


Policy 8.6.1: Customers are offered the following account statement delivery options: 


Policy 8.6.1.1: Monthly Electronic Statements – Statements can be delivered via 


email at no cost.   


Policy 8.6.1.2: Quarterly Mailed Statements – Statements, for Personal and Business 


Accounts only, can be delivered via US Mail. A $5.00 fee per statement 


is charged to the customer’s account for this service.   


Policy 8.6.1.3: Special Run Statements – Special Run Statements are paper copies of 


statements generated manually pursuant to a customer request.  


Customers can request Special Run Statements by contacting an NC 


Quick Pass CSC.  A $5.00 fee per requested statement is charged to 


the customer’s account for this service.  


Policy 9: NC Quick Pass Account Customer Communications 


 Customer Correspondence Filing 


Policy 9.1.1: Customer correspondence received at an NC Quick Pass CSC will be filed, 


indexed and retained based on North Carolina’s Document Retention Schedule. 


Policy 10: NC Quick Pass Account Maintenance 


  Account Maintenance 


Policy 10.1.1:  Customers are responsible for keeping their NC Quick Pass Account information 


up to date (i.e., notifying NC Quick Pass of any changes to their account 


information) via the website, phone or by visiting an NC Quick Pass CSC.   


Policy 10.1.1.1: NC Quick Pass provides secure account access through the NC Quick 


Pass website. 


Policy 10.1.1.2: NC Quick Pass supports customer account maintenance functions via 


the following methods: 


• Walk-In (in person at an NC Quick Pass Customer Service Center) 


• Phone (by calling an NC Quick Pass Customer Service Center) 


• NC Quick Pass Website 
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Policy 11: NC Quick Pass Account Fees and Penalties 


  NC Quick Pass Account Fees and Penalties 


Refer to the table below for more information on fees and penalties. 


Policy 11.1.1:  Fees can only be waived by authorized NC Quick Pass personnel. 


Policy 11.1.2:  The registered owner of a vehicle is responsible for paying any toll(s), applicable 


fee(s) and/or penalty(ies). 


Fee Fee Amount Reason for Fee 


Inactive Account Fee $1.00/Month 


Charged per month after twenty-four (24) 


consecutive months of no-account activity 


(i.e., no toll transactions posting to an 


account) 


Statement Fee - 


Quarterly 
$5.00/Statement 


Request for paper statements to be 


generated and mailed quarterly 


Statement Fee - Special 


Run 
$5.00/Request 


One-time request for a paper statement to be 


generated and mailed to the customer 


Returned Payment Fee  $25.00/per Payment 
Insufficient funds, stop payment, credit card 


chargeback, and closed bank account, etc. 


Invoice Processing Fee 


$6.00 


(maximum of $48.00 for a 


twelve (12) month period 


for a registered owner) 


Invoices unpaid after thirty (30) days from 


invoice date 


Civil Penalty 


$25.00  


(maximum of $25.00 for a 


six (6) month period for a 


registered owner) 


Invoices unpaid after sixty (60) days from 


invoice date 


I-Toll Fee $5.00/Month 


Minimum of ten (10) I-Toll transactions in a 


month, and 15% of those transactions are I-


Tolls  


Table 7: NC Quick Pass Account Fees and Penalties 
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NC Quick Pass Account Image Toll (I-Toll) Posting 


  I-Toll Process 


Policy 11.2.1:  If a transponder is not read as a vehicle passes through a toll point, the vehicle 


license plate is identified. Once the license plate number has been identified, the 


system attempts to post transactions associated with the license plate to an 


existing NC Quick Pass Account that is in a) good financial standing and b) in an 


“Open” or “Closed Pending” status. This process of posting transactions through 


license plate matching is known as I-Tolling, or image tolling. This process can 


occur if a transponder cannot be read in the lane, or if a transponder is 


malfunctioning, improperly installed or missing altogether.   


Policy 11.2.2:  This process applies to NC Quick Pass Accounts and away agency accounts that 


are interoperable with NC Quick Pass. 


  I-Toll Toll Rates 


Policy 11.3.1:  Transactions posted to NC Quick Pass Accounts through the I-Toll process are 


posted at the discounted NC Quick Pass toll rate. 


  I-Toll Fees 


Policy 11.4.1: If an NC Quick Pass Account has a minimum of ten (10) transactions in a month 


and 15% of those transactions are I-Tolls, the account will be charged a $5.00 I-


Toll Fee. The customer will be notified by NC Quick Pass requesting that they 


visit a CSC to determine if the customer’s transponder is working and properly 


mounted on their vehicle. 


Policy 11.4.2:  For all NC Quick Pass Accounts, the I-Toll assessment and monthly look back 


occurs on the 15th of each month. The account must be at least sixty (60) days 


old at the time of the lookback.  


Policy 11.4.3:  The I-Toll fee may be waived if the transponder is found to be defective and the 


transponder is under warranty, and/or the toll zone malfunctioned.   


Policy 11.4.4:  Government, Transit and First Responder Accounts, and NC Only Accounts are 


not subject to I-Toll fees. Should one of these account types experience a large 


number of I-Tolls posted to the account, NC Quick Pass will contact the account 


holder to understand the underlying cause (e.g., determine if the transponders 


registered to the account are defective).    
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Policy 12: Inactive NC Quick Pass Accounts 


  Inactive NC Quick Pass Accounts 


Policy 12.1.1:  Prepaid NC Quick Pass Accounts with no financial transaction activity for twenty-


four (24) consecutive months are considered inactive.  Financial transaction 


activity is defined as customer initiative payments, adjustments, credits, or toll 


transactions.  


Policy 12.1.2:  An account deemed inactive will remain in an inactive status until a toll is posted 


to the account. 


Policy 12.1.3:  NC Quick Pass will notify customers whose accounts are deemed to be inactive 


and will be processed in accordance with North Carolina Escheatment Laws. 


Policy 13: Closing an NC Quick Pass Account  


  Account Closure Request 


Policy 13.1.1:  In order to close an NC Quick Pass Account, NC Quick Pass customers must 


request an account be closed via one of the following communication channels: 


• NC Quick Pass website 


• Fax 


• Sending a letter to an NC Quick Pass CSC 


• Walk-In (in person at an NC Quick Pass Customer Service Center) 


• Phone (by calling an NC Quick Pass Customer Service Center) 


Policy 13.1.2:  Any account closure request submitted to NC Quick Pass in writing must be sent 


from the account holder, contain the account number and clearly state an 


intention to close an account.   


  Closed Pending Status 


Policy 13.2.1:  When an NC Quick Pass Account is closed, any transponder(s), if applicable, 


assigned to the account will be deactivated within two (2) business days.   


Policy 13.2.2:  To ensure all transactions are processed through the account before it is closed, 


NC Quick Pass Accounts will remain open and be placed in a “Closed Pending” 


status for a period of thirty (30) calendar days before the account is closed, and 


any refund, if necessary, is issued to the account owner.  


  Account Closure Process (Positive Balance) 


Policy 13.3.1:  After an NC Quick Pass Account has been in “Closed Pending” status for thirty 


(30) calendar days and there is a positive prepaid tolls balance on the account, 


NC Quick Pass will refund the remaining balance.   


Policy 13.3.2: Once NC Quick Pass issues the refund, the account will be automatically closed. 


Policy 13.3.3:  Before an account can be closed, the account must have a ($0.00) balance, and 


the plates/vehicles and/or transponders assigned to the account removed. 
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  Account Closure Process (Negative Balance) 


Policy 13.4.1:  NC Quick Pass Accounts with a negative balance after the account has been in 


“Closed Pending” status for thirty (30) calendar days will not automatically be 


closed.   


Policy 13.4.2:  If an NC Quick Pass Account with a negative balance in “Closed Pending” status 


has a credit or debit card assigned to the account, NC Quick Pass will attempt to 


charge the negative balance to the card on file.   


Policy 13.4.3:  If NC Quick Pass is unable to charge the card assigned to the account, the 


account will remain in “Closed Pending” status.   


Policy 13.4.4:  NC Quick Pass Accounts in “Closed Pending” status that do not have a credit or 


debit card assigned to the account with which to charge the negative balance will 


remain in “Closed Pending” status.   


Policy 13.4.5:  For any NC Quick Pass Account in “Closed Pending” status that carries a 


negative balance, NC Quick Pass will contact the customer to collect the 


additional fees/tolls necessary to bring the balance to zero dollars ($0.00). 


Policy 13.4.6:  Once an NC Quick Pass Account in “Closed Pending” status goes negative, the 


NC Quick Pass Account Owner will have forty-five (45) days to provide payment 


to bring the account to a zero-dollar ($0.00) balance. 


Policy 13.4.7: If an NC Quick Pass Account in “Closed Pending” with a negative account 


balance is not brought to a zero-dollar ($0.00) balance within forty-five (45) days, 


the transponder(s) assigned to the account are placed in an “invalid” status, and 


the account is suspended.  


Policy 13.4.8: Suspended NC Quick Pass Accounts will be billed at the higher rate.  


Policy 13.4.9: The first invoice will include any new toll activity, and/or unpaid tolls or fees that 


were billed after the account went below zero dollars ($0.00).   


Policy 13.4.10: All invoices generated will follow the escalation procedures as described in this 


policy document.  


Policy 13.4.11: Once an NC Quick Pass Account in “Closed Pending” status that carried a 


negative balance is brought to a zero-dollar ($0.00) balance, the account will 


then be closed. 


Policy 13.4.12: Before an account can be closed, the account must have a zero-dollar ($0.00) 


balance, and the plates/vehicles and/or transponders assigned to the account 


removed. 
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NC Quick Pass Account Refunds 


 Refunds 


Policy 13.5.1: NC Quick Pass Transponder Accounts – Automatic Replenishment Refund 


Policy 13.5.1.1: If an NC Quick Pass Account is set up for automatic replenishment, a 


refund will be issued to the primary credit or debit card on the account 


within three (3) to five (5) business days as long as 1) the card is valid, 


and 2) it has been successfully used as a method of payment on the 


account previously.   


Policy 13.5.1.2: Should a refund to the primary credit or debit card on the account fail, 


NC Quick Pass will attempt to issue the refund to a secondary card 


assigned to the account, if available, as long as 1) the secondary card is 


valid, and 2) it has been successfully used as a method of payment on 


the account previously.  


Policy 13.5.1.3: Should a refund to the primary and/or secondary credit or debit card on 


the account fail or there is no secondary card on the account, the 


NCDOT Fiscal Unit will issue a refund check within ten (10) business 


days.  


Policy 13.5.2: NC Quick Pass Accounts – Manual Replenishment Refund 


Policy 13.5.2.1: If an NC Quick Pass Account is set up for manual replenishment, the 


NCDOT Fiscal Unit will issue a refund check within ten (10) business 


days.  


Policy 14: NC Quick Pass Account Reinstatement 


  NC Quick Pass Account Reinstatement 


Policy 14.1.1:  An NC Quick Pass Account that was suspended due to a negative balance may 


be reinstated upon payment of all unpaid tolls, processing fees, civil penalties, 


other applicable fees and the prepaid toll amount. 


Policy 14.1.2:  A customer will be unable to open a new account if there are outstanding 


balances owed on another NC Quick Pass Account or NC Only Account with the 


same license plate(s) and/or identical address(es).   


Policy 14.1.3:  Closed accounts cannot be reinstated. A new account must be created. 


Policy 15: NC Quick Pass Account Bankruptcy 


  Bankruptcy 


Policy 15.1.1:  When NC Quick Pass receives notification regarding a customer bankruptcy, NC 


Quick Pass will verify that the notification is an official Bankruptcy Court order 


and document the proper information in the customer’s account. 
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Policy 15.1.2:  NC Quick Pass reserves the right to file proof of claim with the Bankruptcy Court.   


Policy 15.1.3:  NC Quick Pass reserves the right to determine which claims to pursue. All 


documentation is retained within the account. 


Policy 15.1.4:  While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass cannot 


make any attempt to collect on debt owed prior to the date of the bankruptcy 


filing, nor can NC Quick Pass send customers to NCDMV Hold or Collections for 


any tolls incurred prior to the date the Bankruptcy Petition was filed. 


Policy 15.1.5:  Tolls and fees incurred prior to the date of the Petition filing must remain on the 


account until the bankruptcy case is resolved. 


Policy 15.1.6:  If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge of a 


customer’s pending bankruptcy proceeding, the transactions during the period 


covered by the Bankruptcy Petition are waived. 


Policy 15.1.7:  Any new tolls that occur after the Bankruptcy Petition was filed are the 


responsibility of the customer. 


Policy 15.1.8:  A Bankruptcy Dismissal reinstates the customer’s responsibility for paying all 


tolls, fees, and penalties that were not pursued while the bankruptcy proceeding 


was taking place. 


Policy 16: NC Quick Pass Account - Returned US Mail and Email 


 Forwarding Address Available 


Policy 16.1.1:  NC Quick Pass will update the account with the updated address upon 


notification from the Post Office of a mail forwarding or new address. 


Policy 16.1.2:  NC Quick Pass will manually forward any returned correspondence with a new 


address to the updated address. 


 Forwarding Address Not Available (Nixies) 


Policy 16.2.1:  NC Quick Pass, upon receiving a returned correspondence without a forwarding 


address, will update the account with a flag stating it has a bad address. 


Policy 16.2.2:  Any future mailings will be suppressed until a new address is obtained, and the 


bad address flag is removed. 


Policy 16.2.3:  If a customer has provided an email on the account, a notice will be sent via 


email informing the account owner the mailing address associated with the 


account is no longer valid, and a new address must be provided to avoid any 


possible fees or penalties. 


Policy 16.2.4: The NC Quick Pass system will escalate delinquent balances on accounts with 


undeliverable mail (nixies) to collections. 


Policy 16.2.5: Once a customer has provided a new address, all correspondence will continue 


from the date the address was updated, and the bad address flag removed.   


Policy 16.2.6: NC Quick Pass will not assess fees retroactively. 
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 Undeliverable Email 


Policy 16.3.1:  Should an email address associated with an account that has specified email as 


the preferred method of communication become invalid, the NC Quick Pass 


system will flag the account as having a bad email address, and the 


correspondence delivery method will be changed to mail until the account owner 


provides a new email address. 


Policy 16.3.2: NC Quick Pass will notify the account owner by mail that they must update their 


electronic address to avoid any possible fees or penalties.   


Policy 16.3.3:  Once the account owner provides an updated email address, the bad email 


address flag will be removed, and the correspondence delivery method will be 


changed to email.   


Policy 17: NC Quick Pass Account Interoperability 


 NC Quick Pass Account Interoperability Toll Program 


Policy 17.1.1:  NC Quick Pass has an interoperable agreement with the E-ZPass Group (EZG), 


allowing certain NC Quick Pass customers to use their NC Quick Pass 


Transponder to pay for tolls when traveling on toll roads outside North Carolina 


that accept E-ZPass.  


Policy 17.1.2:  NC Quick Pass has an interoperable agreement with the Florida Turnpike 


Enterprise, allowing NC Quick Pass customers to use their NC Quick Pass 


Transponder to pay for tolls when traveling on toll roads outside North Carolina 


that accept SunPass.   


Policy 17.1.3:  Through the NC Quick Pass interoperable agreement with Florida Turnpike 


Enterprise, NC Quick Pass is interoperable with Georgia’s State Road and 


Tollway Authority (SRTA), allowing certain NC Quick Pass customers to use their 


NC Quick Pass Transponder to pay for tolls when traveling on toll roads outside 


North Carolina that accept Peach Pass.   


Policy 17.1.4:  Depending on the account owner’s NC Quick Pass Account type, and 


transponder type, NC Quick Pass customers can use their NC Quick Pass 


Transponders to pay for toll usage when traveling on toll roads that accept the 


following electronic toll collection programs: 


• E-ZPass 


• Toll programs in Florida (SunPass®, E-Pass and LeeWay) Peach Pass  


Policy 17.1.5:  NC Quick Pass Customers will be subject to the rules, policies and regulations of 


the Interoperable Authorities when using their toll road. 


Policy 17.1.6:  In order to use an NC Quick Pass Transponder on toll roads outside of North 


Carolina (i.e., interoperable roads), a customer’s account balance must either be 


above the Replenishment Threshold, or their account must be on automatic 


replenishment, and the customer must sign up with an account that allows for 


interoperable travel. 


Policy 17.1.7:  Account owners with NC Quick Pass Accounts that are eligible for interoperability 
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are automatically enrolled in the NC Quick Pass interoperability program.  


Policy 17.1.8:  By establishing an NC Quick Pass Account and agreeing to the Terms and 


Conditions, account owners agree to share their transponder and license plate 


numbers with states participating in the NC Quick Pass interoperability program. 


Policy 17.1.9:  Due to toll transponder technology varying from state to state, interoperability in 


some cases will be achieved via license plate data. By sharing transponder and 


license plate numbers for NC Quick Pass customers with interoperable partner 


agencies, NC Quick Pass customers can be identified by license plate. 


Therefore, to prevent unnecessary fines and fees from agencies in other states, 


customers must keep their license plate information (e.g., license plate number 


on their account, registration renewal, registered address) up to date. 


Policy 17.1.10:   No NC Quick Pass customer’s name or address will be provided to any agency 


or company with whom NC Quick Pass has established interoperability 


agreements. Requests for this data will follow the disclosure limitations in 18 


U.S.C. 2721 (Federal Drivers Privacy Protection Act) and will only be provided 


to agencies and companies in which NC Quick Pass has reciprocal 


agreements. 


Policy 17.1.11:   NC Quick Pass customer information will not be made available to other 


agencies or companies for any reason other than to support payment of toll 


transactions or comply with a valid order of a court of jurisdiction. 


Policy 17.1.12: Personal Account Interoperability Options 


Policy 17.1.12.1: For Personal Account holders, refer to the table below for the 


interoperability capabilities, by transponder type: 


 


Transponder 
Name 


Description Transponder Picture 
Interoperable with 


toll roads that 
accept: 


NC Quick Pass Interior Sticker 


 


• E-ZPass 


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass 


Interior Hard 
Case 


 


• E-ZPass 


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass Flex 


Interior Hard 
Case – HOV 
Declarable 


(Switchable) 


 


• E-ZPass 


• SunPass 


• Peach Pass  
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Transponder 
Name 


Description Transponder Picture 
Interoperable with 


toll roads that 
accept: 


NC Quick Pass 
(exterior) 


Exterior 
Headlamp 


Sticker  


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass (exterior) 


Exterior Hard 
Case 


 


• E-ZPass 


• SunPass 


• Peach Pass  


Table 8: Personal Account Transponder Options Interoperability  
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Policy 17.1.13: Business Account Interoperability Options 


Policy 17.1.13.1: For Business Account holders, refer to the table below for the 


interoperability capabilities by transponder type: 


 


Transponder 
Name 


Description Transponder Picture 
Interoperable with 


toll roads that 
accept: 


NC Quick Pass Interior Sticker 


 


• E-ZPass 


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass 


Interior Hard 
Case 


 


• E-ZPas 


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass Flex 


Interior Hard 
Case – HOV 
Declarable 


(Switchable) 


 


• E-ZPass 


• SunPass 


• Peach Pass 


NC Quick Pass 
(exterior) 


Exterior 
Headlamp 


Sticker  


• SunPass 


• Peach Pass  


NC Quick Pass E-
ZPass (exterior) 


Exterior Hard 
Case 


 


• E-ZPass 


• SunPass 


• Peach Pass  


Table 9: Business Account Transponder Options Interoperability  
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Policy 17.1.13.2: Transponders associated with a Government Account are not 


interoperable with any other agency due to the postpaid nature of this 


type of account. 


Policy 17.1.13.3: Transponders associated with a Transit Account are not interoperable 


with any other agency due to the postpaid nature of this type of 


account.  


Policy 17.1.13.4: Transponders associated with a First Responders Account are not 


interoperable with any other agency. 


 Non-NC Quick Pass Account Owners Interoperability with Turnpike 


Projects 


Policy 17.2.1:  NC Quick Pass enables customers with E-ZPass, SunPass, and Peach Pass 


Accounts to pay for travel on Turnpike Projects. 


Policy 17.2.2:  Customers with E-ZPass, SunPass, and Peach Pass Accounts will be charged 


the current NC Quick Pass toll rate to pay for travel on Turnpike Projects. 


 Disputes and Refunds for NC Quick Pass Account Owners and Out-


of-State Transactions 


Policy 17.3.1:  NC Quick Pass Account holders that want to dispute a toll or request a refund for 


tolls charged to their account by an out-of-state agency, must notify NC Quick 


Pass with proper justification for the dispute. 


Policy 17.3.2:  NC Quick Pass may seek verification from the out-of-state agency regarding 


disputed toll(s). 


Policy 17.3.2.1: If the toll(s) is verified, the customer will remain responsible for the tolls.   


Policy 17.3.2.2: If the toll(s) is waived by the out-of-state agency, NC Quick Pass will 


reverse the toll charge, and credit the customer’s account. 


 Disputes and Refunds for Out-of-State Agency Account Owners and 


Turnpike Project Transactions 


Policy 17.4.1:  Out-of-state agency account owners are required to dispute North Carolina toll 


charges through their home agency’s customer service center. 


Policy 17.4.2: Disputes must be received by NC Quick Pass within one hundred eighty (180) 


days of the transaction date to be considered. 
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Policy 100: NC Only Account 


Refer to this section for policies associated with an NC Only Account.  


   General Policies for NC Only Account  


The following policies apply to all NC Only Accounts. 


Policy 100.1.1:   An NC Only Account does not require customers to use an NC Quick Pass 


Transponder to pay for tolls. 


Policy 100.1.2:   An NC Only Account is prepaid, so customers must prepay for tolls to use the 


account. 


Policy 100.1.3:   If a license plate is already associated with an active NC Quick Pass Account, 


Interoperable Account, or delinquent toll invoice, the license plate cannot be 


added to a new or existing NC Only Account.  


Policy 100.1.4:   Before a license plate can be added to a new or existing NC Only Account, any 


delinquent invoice balances associated with the license plate must be paid. 


Policy 100.1.5:   It is the customer’s responsibility to keep information on an NC Only Account 


up to date, including license plate and vehicle information. Should a customer 


change their license plate without properly updating their account, they may 


receive a toll invoice and be subject to additional fees and/or penalties. 


Policy 100.1.6:   An NC Only Account is a valid form of payment on Turnpike Projects in North 


Carolina only and cannot be used to pay for tolls in other states. 


Policy 100.1.7:   An authorized NC Quick Pass Representative must approve a new NC Only 


Account. 


Policy 100.1.8:   NC Quick Pass may terminate an account at any time due to non-compliance 


or misuse of the account. 


Policy 100.1.9:   An NC Only Account can have unlimited vehicles assigned to it.  


Policy 100.1.10:  In addition to the account owner, an NC Only Account allows for an additional 


contact person to have access to the account, but an additional contact can 


only be added with the approval of the account owner.  


Policy 101: NC Only Account Establishment and Opening 


   General Account Establishment Policies 


Policy 101.1.1:   When establishing a new NC Only Account, the customer will be required to: 
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Policy 101.1.1.1: Pay all unpaid tolls, fees and penalties (including any balances with a 


collection agency) associated with a toll invoice 


Policy 101.1.1.2: Select an account type 


Policy 101.1.1.3: Pay the appropriate prepaid toll balance 


Policy 101.1.1.4: Provide all required information at account opening 


Policy 101.1.1.5: Agree to the NC Only Account Terms and Conditions 


Policy 101.1.2:   A customer with outstanding toll invoices may open an NC Only Account if the 


license plate(s) registered on the new account does not match the license 


plate(s) associated with the unpaid toll invoice(s).   


Policy 101.1.3:   A customer is restricted from establishing an NC Only Account if a license 


plate, or identical address, is associated with an outstanding toll invoice 


balance. 


Policy 101.1.4: Customers can open an NC Only Account utilizing the following channels: 


• Online via the NC Quick Pass website 


• In person at an NC Quick Pass CSC 


• Over the phone with an NC Quick Pass CSR 


• Mail  


• Fax 


Policy 102: NC Only Account Application and Agreement  


   NC Only Account Application and Agreement 


Policy 102.1.1:   When establishing an account via the NC Quick Pass website, a customer 


must complete the online application and agree to the NC Quick Pass Terms 


and Conditions. 


Policy 102.1.2: When establishing an NC Only Account through the mail, or via fax, a customer 


must fill out an application and agree to the NC Quick Pass Terms and 


Conditions. 


Policy 102.1.3:   When establishing an NC Only Account by phone or in person at an NC Quick 


Pass CSC, a CSR will complete the application process for a customer to open 


an account, and the customer must provide verbal acceptance to the NC Quick 


Pass Terms and Conditions.   


Policy 102.1.4:   To open an NC Only Account, a customer must provide the following 


information: 


• Account owner’s legal name 


o Secondary contact name (optional) 


• Account owner’s mailing address 


• Account owner’s contact information (e.g., phone number, email address) 
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• Username* (only applies to online account opening) 


• Password* 


• Security question answer* 


• PIN*  


• Statement and customer correspondence delivery method 


• License plate number, state, and plate type for each vehicle registered on 


the account 


Note: Each license plate number must be registered to the Account Holder 


or to an additional contact on the account. 


• Vehicle information (e.g., year, make, model, number of axles) for each 


vehicle registered on the account 


• Payment method (e.g., cash, check, money order, credit/debit card) 


• Prepaid replenishment method (e.g., automatic or manual replenishment)  


• Agreement to/Acknowledgement of the NC Quick Pass Terms and 


Conditions 


Policy 102.1.5:   A customer’s signature will be required to accept and process an application.  


The signature can be either physical, electronic or recorded verbally. 


Policy 102.1.6:   NC Quick Pass will not process incomplete applications.  


Policy 103: NC Only Account Opening Account Balance 


   NC Only Accounts 


Policy 103.1.1:   The opening account balance amount is $10.00 total for the first two (2) 


vehicles added to the account, and $10.00 for each additional vehicle. 


Policy 104: Payment Methods and Channels for NC Only Account 


The following section applies to all NC Only Accounts. 


   NC Quick Pass Payment Types 


Policy 104.1.1:   NC Quick Pass accepts the following payment types for an NC Only Account: 


• Credit card 


• Debit card  


• Money order 


• Cashier’s check 


• Personal check 


• Cash 


• ACH (Automated Clearing House) )* 


* ACH is a valid payment type for invoice payments and for existing customers to replenish their account. 
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   Credit and Debit Card 


Policy 104.2.1:   The following credit and debit card types are accepted: 


• Visa 


• Master Card 


• American Express 


• Discover 


Policy 104.2.2:   When using a credit or debit card as a payment method, customers will be 


required to provide a valid credit card number, expiration date and three or 


four-digit security code. 


Policy 104.2.3:   The same credit / debit card can be used for multiple accounts. 


Policy 104.2.4:   Credit Card Expiration Updates 


Policy 104.2.4.1: It is the customer’s responsibility to keep the payment method 


associated with their account up to date and valid. 


Policy 104.2.4.2: When updated credit card expiration information is available, NC Quick 


Pass will automatically update credit card expiration dates on a 


monthly basis for all cards due to expire the subsequent month.   


Policy 104.2.4.3: When updated credit card expiration information is not available, NC 


Quick Pass will notify customers that their credit card is set to expire 


and request updated information or a new credit card. 


Policy 104.2.4.4: If a customer does not provide updated credit card expiration 


information, transactions will continue to post to the account until all 


funds on the account are depleted, and a negative balance is 


reached.  


   Money Order 


Policy 104.3.1:   Money orders must be made out to NC Quick Pass. 


   Cashier’s Check 


Policy 104.4.1:   Cashier’s checks must be made out to NC Quick Pass. 


   Personal Check 


Policy 104.5.1:   Personal checks must be made out to NC Quick Pass. 


Policy 104.5.2:   Personal checks must include the following: 


• Mailing address 


• Telephone number 


• Driver license number 
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Policy 104.5.3:   Returned Payment Fee 


Policy 104.5.3.1: A Returned Payment Fee of $25.00 will be charged when a payment 


has been refused by a customer’s bank, or when the customer has 


placed a stop payment on a check or submitted a credit card charge-


back request.   


Policy 104.5.3.2: A Returned Payment Fee will be applied to a customer’s account 


balance and may result in a negative account balance.  


Policy 104.5.3.3: The NC Quick Pass system will notify the customer of the Returned 


Payment Fee for non-payment.   


Policy 104.5.3.4: After two (2) Returned Payment Fees within one year, the NC Quick 


Pass system will flag the account, and will no longer accept that 


payment method for the account. 


   Payment Channels 


Policy 104.6.1:   Customers are permitted to make payments via the various channels shown in 


the table below.   


Channel 
Credit / 


Debit Card 


Money 


Order 


Cashier’s 


Check 


Personal 


Check 
Cash ACH 


NC Quick Pass 


Website 
✓     ✓ 


CSC Phone, 


Interactive Voice 


Response 


✓     ✓ 


CSC Phone, 


Customer Service 


Rep. 


✓     ✓ 


CSC Walk-in 


Center 
✓ ✓ ✓ ✓ ✓ ✓ 


License Plate 


Agencies 
✓ ✓ ✓ ✓ ✓ ✓ 


Mail ✓ ✓ ✓ ✓  ✓ 


Table 10: Payment Types by Payment Channels 


Policy 105: NC Only Account Replenishment and Balance 


Requirements  


   NC Only Account Replenishment Options 


Policy 105.1.1:   An NC Only Account can be replenished either automatically or manually. 


Policy 105.1.2:   Upon account opening, the customer is required to choose between automatic 


and manual replenishment.   


Policy 105.1.3:   A customer may change between automatic and manual replenishment at their 
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convenience. 


Policy 105.1.4:   Customers are responsible for monitoring and replenishing their NC Only 


Account to prevent them from going negative and being subject to additional 


fees and penalties. 


Policy 105.1.5:   Automatic Account Replenishment  


Policy 105.1.5.1: A credit or debit card or ACH payment is required to auto-replenish an 


account.   


Policy 105.1.5.2: Customers may provide a secondary credit or debit card number on 


their account to be used in the event their preferred card expires or is 


denied.   


Policy 105.1.5.3: A customer’s acceptance is required to process automatic 


replenishment as a method of payment. The acceptance can be either 


physical, electronic or recorded verbally. 


Policy 105.1.5.4: NC Quick Pass will automatically replenish an NC Only Account set up 


for automatic replenishment utilizing the credit or debit card or ACH 


payment on the account when the account balance reaches the 


Replenishment Threshold Amount and notify the customer that the 


account has been replenished. 


Policy 105.1.5.5: If automatic replenishment fails due to an expired credit or debit card, or 


the card on the account was denied on two consecutive 


days/attempts, the NC Quick Pass system will notify the customer. 


The account will then convert to manual replenishment status. 


Policy 105.1.5.6: If automatic replenishment fails due to ACH payment is rejected with no 


previous success of payment, remove the payment method from the 


account. The NC Quick Pass system will notify the customer. The 


account will then convert to manual replenishment status. 


If ACH payment is rejected with previous successful payment, make 


two consecutive days/attempts before converting the account to 


manual replenishment status.  


Policy 105.1.5.7: It is the customer’s responsibility to keep the payment method 


associated with their account up to date and valid. 


Policy 105.1.6:   Manual Account Replenishment 


Policy 105.1.6.1: It is the customer’s responsibility to monitor and replenish the account 


before the account goes negative. 


Policy 105.1.6.2: When an account balance reaches the replenishment threshold amount, 


the NC Quick Pass system will automatically send the customer a 


Low Balance Notification to inform them that their account balance is 







NC Quick Pass Business Policies v6.5 


NC Quick Pass Business Policies v6.5      Page 57 of 88 


low, and a payment is due to avoid additional fees and/or penalties. 


Policy 105.1.6.3: A customer may make periodic manual payments as necessary. 


   Replenishment Amount 


Policy 105.2.1:   The initial replenishment amount is determined by the account type, the 


number of license plates on the account, and/or the opening account balance.  


Policy 105.2.2:   Personal Accounts 


Policy 105.2.2.1: The initial replenishment amount is $10.00 total for the first two (2) 


license plates added to the account, and $10.00 for each additional 


license plate. 


Policy 105.2.3:   Business Accounts 


Policy 105.2.3.1: The initial replenishment amount is $10.00 for each license plate added 


to the account. 


Policy 105.2.4:   NC Only Accounts 


Policy 105.2.4.1: The initial replenishment amount is $10.00 total for the first two (2) 


license plates added to the account, and $10.00 for each additional 


license plate. 


   Replenishment Amount Adjustments 


Policy 105.3.1:   The toll usage on the account will be evaluated monthly from the date of the 


account opening, and the replenishment amount adjusted based on the 


customer’s usage monthly thereafter. 


Policy 105.3.2:   After the first evaluation, the toll usage on the account will be evaluated every 


month to identify the average monthly toll usage during that period, and the 


replenishment amount will be adjusted accordingly. 


Policy 105.3.3:   A customer can request a lower replenishment amount by contacting an NC 


Quick Pass CSC.  NC Quick Pass will continue to analyze and adjust (if 


necessary) the replenishment amount on the account every month even if a 


customer has requested a lower replenishment amount. 


Policy 105.3.4:   When an account is set up to automatically replenish, NC Quick Pass will 


automatically replenish the account utilizing the credit or debit card on the 


account once the account threshold is reached. 


Policy 105.3.5:   The NC Quick Pass system will notify the customer when increasing or 


decreasing a replenishment amount. 


 Replenishment Threshold Amount 


Policy 105.4.1:   The initial replenishment threshold amount is determined by the account type 


and the replenishment amount.  


Policy 105.4.2:   The minimum replenishment threshold amount for any automatically 
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replenished NC Only Account is 25% of the replenishment amount (depending 


on a customer’s monthly evaluation of toll usage and replenishment amount 


adjustment, if any), or $10.00, whichever is greater. 


Policy 105.4.3:   Initial Automatic Replenishment Threshold Amount 


Policy 105.4.3.1: Personal Account: The initial replenishment threshold amount for a 


Personal Account is 25% of the replenishment amount, or $10.00, 


whichever is greater.    


Policy 105.4.3.2: Business Account: The initial replenishment threshold amount for a 


Business Account is 25% of the replenishment amount.  


Policy 105.4.4:   Initial Manual Replenishment Threshold Amount 


Policy 105.4.4.1: Personal Account: The initial replenishment threshold amount for a 


Personal Account is 50% of the replenishment amount. 


Policy 105.4.4.2: Business Account: The initial replenishment threshold amount for a 


Business Account is 50% of the replenishment amount. 


Policy 105.4.5:   Should a customer change their replenishment method from automatic 


replenishment to manual replenishment, their replenishment threshold amount 


will change from 25% of the replenishment amount, or $10.00, whichever is 


greater to 50% of the replenishment amount. 


   Negative Account Balance 


Policy 105.5.1:   When the account balance on an NC Only Account is below $0.00 but not 


below negative ten dollars (-$10.00), resulting in a negative account balance, 


the NC Only Account Owner will have forty-five (45) days to bring the account 


current by replenishing the account to a level above the Replenishment 


Threshold.   


Policy 105.5.2:   If the account balance is not replenished to a level above the Replenishment 


Threshold within forty-five (45) days or the account balance is below negative 


ten dollars (-$10.00), the account is suspended.   


Policy 105.5.3:   Suspended NC Only Accounts will be billed at the higher rate.  


Policy 105.5.4:   The first invoice will include any new toll activity, and/or unpaid tolls or fees that 


were billed after the account went below $0.00 dollars.   


Policy 105.5.5:   All invoices generated will follow the escalation procedures as described in this 


policy document.  


Policy 105.5.6:   To reinstate an NC Only Account, any invoice balance must be paid, and the 


NC Only Account balance must be replenished to a level above the 


Replenishment Threshold. 
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Policy 106: NC Only Account Statement Options 


   Account Statement Options 


Policy 106.1.1:   Customers are offered the following monthly account statement delivery 


options: 


Policy 106.1.1.1: Online Statements – Statements are available at any time at no charge 


on the NC Quick Pass website. Customers can view statements 


online up to one (1) year from the statement generation date.   


Policy 106.1.1.2: Monthly Electronic Statements – Statements can be delivered via 


email at no cost. 


Policy 106.1.1.3: Quarterly Mailed Statements – Statements can be delivered via US 


Mail. A $5.00 fee per statement is charged to the customer’s account 


for this service. 


Policy 106.1.1.4: Special Run Statements – Special Run Statements are paper copies of 


statements generated manually pursuant to a customer request.  


Customers can request Special Run Statements by contacting an NC 


Quick Pass CSC.  A $5.00 fee per requested statement is charged to 


the customer’s account for this service.  


Policy 107: NC Only Accounts Customer Communications 


   Customer Correspondence Filing 


Policy 107.1.1:   Customer correspondence received at an NC Quick Pass CSC will be filed, 


indexed and retained based on North Carolina’s Document Retention 


Schedule. 


Policy 108: NC Only Account Maintenance 


   Account Maintenance 


Policy 108.1.1:   Customers are responsible for keeping their NC Only Account information up to 


date, (i.e., notifying NC Quick Pass of any changes to their account 


information) via the website, phone or by visiting an NC Quick Pass CSC.   


Policy 108.1.1.1: NC Quick Pass provides secure account access through the NC Quick 


Pass website. 


Policy 108.1.1.2: NC Quick Pass supports customer account maintenance functions via 


the following methods: 


• Walk-In (in person at an NC Quick Pass Customer Service 


Center) 


• Phone (by calling an NC Quick Pass Customer Service Center) 


• NC Quick Pass Website 
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Policy 109: NC Only Account Fees and Penalties 


   NC Only Account Fees and Penalties  


Refer to the table below for more information on fees and penalties. 


Policy 109.1.1:   Fees can only be waived by authorized NC Quick Pass personnel. 


Policy 109.1.2:   The registered owner of a vehicle is responsible for paying any toll(s), 


applicable fee(s) and/or penalty(ies). 


Fee Fee Amount Reason for Fee 


Inactive Account Fee $1.00/Month 


Charged per month after twenty-four (24) 


consecutive months of no-account activity 


(i.e., no toll transactions posting to an 


account) 


Statement Fee - 


Quarterly 
$5.00/Statement 


Request for paper statements to be 


generated and mailed quarterly 


Statement Fee - Special 


Run 
$5.00/Request 


One-time request for a paper statement to be 


generated and mailed to the customer 


Returned Payment Fee $25.00/per Payment 
Insufficient funds, stop payment, credit card 


chargeback, and closed bank account, etc. 


Invoice Processing Fee 


$6.00 


(maximum of $48.00 for a 


twelve (12) month period 


for a registered owner) 


Invoices unpaid after thirty (30) days from 


invoice date 


Civil Penalty 


$25.00  


(maximum of $25.00 for a 


six (6) month period for a 


registered owner) 


Invoices unpaid after sixty (60) days from 


invoice date 


Table 11: NC Only Account Fees and Penalties  


Policy 110: Inactive NC Only Accounts 


   Inactive NC Only Accounts  


Policy 110.1.1:    NC Only Accounts with no account activity (i.e., no toll transactions posting to 


an account) for twenty-four (24) consecutive months are considered inactive.   


Policy 110.1.2:   An account deemed inactive will remain in an inactive status until a toll is 


posted to the account. 


Policy 110.1.3:   NC Quick Pass will notify customers whose accounts are deemed to be 


inactive. 


Policy 110.1.4:   If no toll transactions are posted to the account within thirty (30) days of the 
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date of the notification of the inactive account status, a $1.00 inactive account 


fee will be charged to the account.   


Policy 110.1.5:   Once an account with an inactive status reaches a balance of $1.00 or less, 


NC Quick Pass will notify the customer. If the customer does not take any 


action to fund or close the account within thirty (30) days of the notification of 


the account reaching a balance of $1.00 or less, NC Quick Pass will close the 


account. 


Policy 111: Closing an NC Only Account 


   Account Closure Request 


Policy 111.1.1:   In order to close an NC Only Account, NC Quick Pass customers must request 


an account be closed via one of the following communication channels: 


• NC Quick Pass website 


• Fax 


• Sending a letter to an NC Quick Pass CSC 


• Walk-In (in person at an NC Quick Pass Customer Service Center) 


• Phone (by calling an NC Quick Pass Customer Service Center) 


Policy 111.1.2:   Any account closure request submitted to NC Quick Pass in writing must be 


sent from the account holder, contain the account number, and clearly state an 


intention to close an account.   


   Closed Pending Status 


Policy 111.2.1:   To ensure all transactions are processed through the account before it is 


closed, NC Only Accounts will remain open and placed in a “Closed Pending” 


status for a period of thirty (30) calendar days before the account is closed, and 


any refund, if necessary, is issued to the account owner. 


   Account Closure Process (Positive Balance) 


Policy 111.3.1:   After an NC Only account has been in “Closed Pending” status for thirty (30) 


calendar days and there is a positive prepaid tolls balance on the account, NC 


Quick Pass will refund the remaining balance.   


Policy 111.3.2:   Once NC Quick Pass issues the refund, the account will be automatically 


closed. 


Policy 111.3.3:   Before an account can be closed, the account must have a zero-dollar ($0.00) 


balance, and the plates/vehicles assigned to the account removed. 


   Account Closure Process (Negative Balance) 


Policy 111.4.1:   An NC Only Account with a negative balance after the account has been in 


“Closed Pending” status for thirty (30) calendar days will not automatically be 


closed.   


Policy 111.4.2:   If an NC Only Account with a negative balance in “Closed Pending” status has 
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a credit or debit card assigned to the account, NC Quick Pass will attempt to 


charge the negative balance to the card on file.   


Policy 111.4.3:   If NC Quick Pass is unable to charge the card assigned to the account, the 


account will remain in “Closed Pending” status.   


Policy 111.4.4:   An NC Quick Pass Account in “Closed Pending” status that do not have a 


credit or debit card assigned to the account with which to charge the negative 


balance will remain “Closed Pending” status.   


Policy 111.4.5:   For any NC Only Account in “Closed Pending” status that carries a negative 


balance, NC Quick Pass will contact the customer to collect the additional 


fees/tolls necessary to bring the balance to zero dollars ($0.00). 


Policy 111.4.6:   Once an NC Only Account in “Closed Pending” status goes negative, the NC 


Quick Pass Account Owner will have forty-five (45) days to provide payment to 


bring the account to a zero-dollar ($0.00) balance. 


Policy 111.4.7:   If an NC Only Account in “Closed Pending” with a negative account balance is 


not brought to a zero-dollar ($0.00) balance within forty-five (45) days, the 


account is suspended. 


Policy 111.4.8:   Suspended NC Only Accounts will be billed at the higher rate.  


Policy 111.4.9:   The first invoice will include any new toll activity, and/or unpaid tolls or fees that 


were billed after the account went below zero dollars ($0.00)   


Policy 111.4.10:   All invoices generated will follow the escalation procedures as described in 


this policy document.  


Policy 111.4.11:   Once an NC Only Account in “Closed Pending” status that carried a negative 


balance is brought to a zero-dollar ($0.00) balance, the account will then be 


closed. 


Policy 111.4.12:   Before an account can be closed, the account must have a zero-dollar ($0.00) 


balance, and the plates/vehicles assigned to the account removed. 
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Policy 112: NC Only Account Refunds 


   Refunds  


Policy 112.1.1:   NC Only Accounts – Automatic Replenishment Refund 


Policy 112.1.1.1: If an NC Only Account is set up for automatic replenishment, a refund 


will be issued to the primary credit or debit card on the account within 


three (3) to five (5) business days as long as 1) the card is valid, and 


2) it has been successfully used as a method of payment on the 


account previously.   


Policy 112.1.1.2: Should a refund to the primary credit or debit card on the account fail, 


NC Quick Pass will attempt to issue the refund to a secondary card 


assigned to the account, if available, as long as 1) the secondary card 


is valid, and 2) it has been successfully used as a method of payment 


on the account previously.  


Policy 112.1.1.3: Should a refund to the primary and/or secondary credit or debit card on 


the account fail or there is no secondary card on the account, the 


NCDOT Fiscal Unit will issue a refund check within ten (10) business.  


Policy 112.1.2:   NC Only Accounts – Manual Replenishment Refund 


Policy 112.1.2.1: If an NC Only Account is set up for manual replenishment, the NCDOT 


Fiscal Unit will issue a refund check within ten (10) business days.  


Policy 113: NC Only Account Reinstatement 


   NC Only Account Reinstatement  


Policy 113.1.1:   An account that was suspended due to a negative balance may be reinstated 


upon payment of all unpaid tolls, processing fees, civil penalties, other 


applicable fees and the prepaid toll amount.   


Policy 113.1.2:   A customer will be unable to open a new account if there are outstanding 


balances owed on any other NC Quick Pass Account with the same license 


plate(s) and/or identical address(es).   


Policy 113.1.3:   Closed accounts cannot be reinstated. A new account must be created. 


Policy 114: NC Only Account Bankruptcy 


   Bankruptcy 


Policy 114.1.1:   When NC Quick Pass receives notification regarding a customer bankruptcy, 


NC Quick Pass will verify that the notification is an official Bankruptcy Court 


order and document the proper information in the customer’s account.   
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Policy 114.1.2:   NC Quick Pass reserves the right to file a proof of claim with the Bankruptcy 


Court.   


Policy 114.1.3:   NC Quick Pass reserves the right to determine which claims to pursue.  All 


documentation is retained within the account.     


Policy 114.1.4:   While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass 


cannot make any attempt to collect on debt owed prior to the date of the 


bankruptcy filing, nor can NC Quick Pass send customers to NCDMV Hold or 


Collections for any tolls incurred prior to the date the Bankruptcy Petition was 


filed.   


Policy 114.1.5:   Tolls and fees incurred prior to the date of the Petition filing must remain on the 


account until the bankruptcy case is resolved.   


Policy 114.1.6:   If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge of a 


customer’s pending bankruptcy proceeding, the transactions during the period 


covered by the Bankruptcy Petition are dismissed.   


Policy 114.1.7:   Any new tolls that occur after the Bankruptcy Petition was filed are the 


responsibility of the customer.     


Policy 114.1.8:   A Dismissal reinstates the customer’s responsibility for paying all tolls, fees, 


and penalties that were not pursued while the bankruptcy proceeding was 


taking place.   


Policy 115: NC Only Account - Returned US Mail and Email 


   Forwarding Address Available 


Policy 115.1.1:   NC Quick Pass will update the account with an updated address upon 


notification from the Post Office of a mail forwarding or new address.   


Policy 115.1.2:   NC Quick Pass will manually forward any returned correspondence with a new 


address to the updated address.   


   Forwarding Address Not Available (Nixies) 


Policy 115.2.1:   NC Quick Pass, upon receiving a returned correspondence without a 


forwarding address, will update the account with a flag stating it has a bad 


address.   


Policy 115.2.2:   Any future mailings will be suppressed until a new address is obtained, and the 


bad address flag is removed.   


Policy 115.2.3:   If a customer has provided an email on the account, a notice will be sent via 


email informing the account owner the mailing address associated with the 


account is no longer valid, and a new address must be provided to avoid any 


possible fees or penalties.   


Policy 115.2.4:   The NC Quick Pass system will escalate delinquent balances on accounts with 


undeliverable mail (nixies) to collections. 


Policy 115.2.5: Once a customer has provided a new address, all correspondence will continue 
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from the date the address was updated, and the bad address flag removed.   


Policy 115.2.6:   NC Quick Pass will not assess fees retroactively.   


   Undeliverable Email 


Policy 115.3.1:   Should an email address associated with an account that has specified email 


as the preferred method of communication become invalid, the NC Quick Pass 


system will flag the account as having a bad email address, and the 


correspondence delivery method will be changed to mail until the account 


owner provides a new email address. 


Policy 115.3.2:   NC Quick Pass will notify the account owner by mail that they must update their 


email address to avoid any possible fees or penalties.   


Policy 115.3.3:   Once the account owner provides an updated email address, the bad email 


address flag will be removed, and the correspondence delivery method will be 


changed to email.   


Policy 116: NC Only Account Interoperability 


   NC Only Account Interoperability 


Policy 116.1.1:   NC Only Accounts are a valid form of payment on Turnpike Projects only. 


Policy 116.1.2:   If a customer intends to travel on an interoperable road in another state and 


intends to use their account as a payment method, the customer must convert 


to an NC Quick Pass Account. 


Policy 117: NC Only Account Conversion  


   NC Only Account to Transponder Account Conversion 


Policy 117.1.1:   An NC Only Account customer may convert to an NC Quick Pass Account 


online, or by calling or visiting an NC Quick Pass CSC.   


Policy 117.1.2:   When converting to an NC Quick Pass Account, the customer will be required 


to: 


Policy 117.1.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a 


collection agency) associated with a toll invoice 


Policy 117.1.2.2: Select an account type  


Policy 117.1.2.3: Pay the appropriate prepaid toll balance (if required) 


Policy 117.1.2.4: Purchase a transponder(s) (if necessary) 


Policy 117.1.2.5: Provide all required information and/or complete an application 


Policy 117.1.2.6: Agree to the NC Quick Pass terms and conditions 


Policy 117.1.3:   When converting the NC Only Account to an NC Quick Pass Account, all 
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currently listed vehicles/license plates under the NC Only Account will be 


added to the NC Quick Pass Account.   


Policy 117.1.4:   A customer must comply with all NC Quick Pass Terms and Conditions, as well 


as the NC Quick Pass Policies outlined within this document.  


Policy 117.1.5:   Transactions that occurred prior to the conversion date will be posted to the NC 


Quick Pass Account at the higher toll rate.  


Policy 117.1.6:   Transactions that occur subsequent to the account conversion date will be 


posted to the NC Quick Pass Account at the transponder rate. 


Policy 117.1.7:   A customer with outstanding toll invoices may open an NC Quick Pass Account 


if the license plate(s) registered on the new transponder account does not 


match the license plates associated with the unpaid toll invoice(s).   


Policy 117.1.8:   A customer is restricted from converting accounts if a license plate, or identical 


address, is associated with an unpaid toll invoice. 


Policy 200: Toll Invoice by Mail Program 


Refer to this section for policies associated with the NC Quick Pass Toll Invoice by Mail 


Program.  


Toll Invoice by Mail policies are established in accordance with the North Carolina General 


Statutes. These statutes provide that the registered owner of the motor vehicle is responsible for 


payment of tolls unless the owner establishes that the motor vehicle was in the care, custody, 


and control of another person when the vehicle traveled on a Turnpike Project per NC G.S. 136-


89.212. 


NC Quick Pass is authorized to obtain and exchange vehicle owner registration information from 


the NCDMV, other states, other toll operators, and official toll collection organizations.  The 


information obtained is not a public record and is subject to the disclosure limitation in 18 U.S.C. 


§ 2721 Federal Drivers Privacy Protection Act.    


 General Policies for the Toll Invoice by Mail Program 


Policy 200.1.1:   The Toll Invoice by Mail Program is postpaid. 


Policy 200.1.2:   Because a customer does not register for the Toll Invoice by Mail Program, a 


customer’s consent or agreement to any terms and conditions is not required.   


Policy 200.1.3:   NC Quick Pass must mail an invoice to the registered owner of the vehicle at 


the address associated with the motor vehicle registration.   


Policy 200.1.4:   NC Quick Pass must send the first toll invoice to the registered owner of a 


vehicle within ninety (90) days of when the transaction occurred.  


Policy 200.1.5:   NC Quick Pass waives the right to collect a toll if it fails to send the first invoice 


to the registered owner of the vehicle within ninety (90) days of the date the 


transaction occurred.  


Policy 200.1.6:   If a vehicle was in the care, custody, or control of another person at the time 


the toll was incurred, NC Quick Pass must send an invoice to the person who 
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had care, custody, or control of the vehicle within ninety (90) days of receipt of 


a sworn affidavit from the registered owner of the vehicle, as required by G.S. 


136-89.214(a).   


 Toll Invoice by Mail Process 


Policy 200.2.1:   The Toll Invoice by Mail process is initiated when one of the following occurs: 


• A first-time user without an NC Quick Pass Account of any kind is identified 


through license plate image capture, image review, and registered owner 


identification. 


• An NC Quick Pass Transponder or NC Only Account has a negative 


balance, and the account owner has not made a payment to bring the 


account current within forty-five (45) days of the account balance going 


negative. 


• Tolls are accrued after an NC Quick Pass or interoperable account is 


closed. 


Policy 200.2.2:   When a vehicle passes under a tolling point and the roadside toll collection 


system (RTCS) does not detect a valid NC Quick Pass or interoperable 


transponder, multiple images of the vehicle’s front and rear license plates are 


captured.  


Policy 200.2.3:   The license plate images are reviewed to identify the license plate numbers, 


jurisdiction of issuance and license plate type, if applicable.  


Policy 200.2.4:   Once the license plate number has been accurately identified, the NC Quick 


Pass system will attempt to locate the license plate number on an active toll 


invoice or NC Quick Pass Account (e.g., Transponder, or NC Only) in good 


financial standing. 


Policy 200.2.5:   If an existing invoice or account is identified, transactions associated with the 


license plate are posted (i.e., I-Tolled) to the account. 


Policy 200.2.6:   If an existing NC Quick Pass account or toll invoice is not located, the license 


plate data is sent to an in-state and/or out-of-state DMV to identify the owner of 


the vehicle. 


Policy 200.2.7: NC Quick Pass may utilize both national lookup databases, and the NCDMV to 


obtain information about the registered owner of in-state and out-of-state 


vehicles.  


Policy 200.2.8:   Once the owner of the vehicle is identified, the vehicle owner is sent a new toll 


invoice.  


Policy 200.2.9:   Any toll transactions incurred by the owner of the vehicle are then posted to the 


invoice.  


Policy 200.2.10:   The registered owner of the vehicle will continue to be billed for any toll 


transactions processed by NC Quick Pass until a change in vehicle ownership 


occurs, the registered owner submits a sworn affidavit identifying the person 


who had care, custody and control of the vehicle at the time the toll was 
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incurred, or the customer converts to an NC Quick Pass Account (e.g., 


Transponder or NC Only). 


Policy 201: Pre-Invoice Payment Option 


Policy 201.1.1:   A customer that has traveled on a Turnpike Project without an NC Quick Pass 


or NC Only Account has the option to contact an NC Quick Pass CSC, prepay 


for their tolls, and avoid receiving an invoice in the mail. 


Policy 201.1.2:   A customer must contact NC Quick Pass within thirty (30) days after traveling 


on a Turnpike Project and provide the necessary payment to cover any unpaid 


toll(s).   


Policy 201.1.3:   Customers can prepay tolls if: 


1. The transactions have been processed by NC Quick Pass, and the vehicle 


owner has been identified by the NCDMV, 


2. Toll Invoice by Mail has been established for the vehicle owner, and their 


toll transactions have been posted, and 


3. NC Quick Pass has not already mailed an invoice to the customer.  


Policy 201.1.4:   If a customer contacts NC Quick Pass within thirty (30) days after traveling on a 


Turnpike Project and successfully prepays their tolls according to the policies 


above, they will not receive an invoice in the mail. 


Policy 202: Toll Invoice by Mail Policies 


   Toll Invoice by Mail Invoicing 


Policy 202.1.1:   If the owner of a vehicle, or person who had care, custody and control of the 


vehicle does not prepay toll(s) incurred on a Turnpike Project, NC Quick Pass 


will mail a first invoice thirty (30) days from the date the transaction posts. 


Policy 202.1.2:   The first invoice will include any tolls incurred and processed during the first 


thirty (30) day billing period, beginning with the initial transaction. 


Policy 202.1.3:   All subsequent billing periods are set at, and invoices mailed, approximately 


thirty (30) days after the first invoice.   


Policy 202.1.4:   A  toll invoice for each billing period will include (to the extent possible) all 


processed, unpaid tolls incurred by the same registered vehicle owner during 


the billing period.   


Note: This may include tolls due from multiple vehicles/license plates belonging 


to the same registered vehicle owner during the billing period if the information 


provided by the NCDMV, an out-of-state DMV or another recognized source 


matches.   


Policy 202.1.5:   Transactions that occurred during a billing period that do not get included on an 


invoice will be invoiced in the subsequent billing cycle.   
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 Toll Invoice by Mail Invoice Requirements 


Policy 202.2.1:   A toll invoice will include the following items each billing period: 


Policy 202.2.1.1: Name and address of the registered owner of the vehicle that traveled 


on a Turnpike Project, or of the person identified in the registered 


owner’s sworn affidavit as having care, custody and control of the 


vehicle at the time the toll transaction occurred. 


Policy 202.2.1.2: The date and time a transaction occurred. 


Policy 202.2.1.3: A description of the toll zone of the Turnpike Project where a toll 


transaction occurred. 


Policy 202.2.1.4: An image of the license plate from one of the transactions. (all images 


related to an invoice will be available to the customer through the NC 


Quick Pass website or upon request from an NC Quick Pass CSC).  


Note: Only invoices that contain toll activity will contain an image of a 


license plate. If there is only financial activity, such as payments and 


fees, there will be a static box on the invoice with the license plate 


number referenced.  


Policy 202.2.1.5: The amount charged for each toll incurred during the invoice period, 


based on the higher toll rate. 


Policy 202.2.1.6: The total amount due for the current invoice period, an explanation of 


how payment may be made, and, if applicable, any delinquent invoices, 


and an explanation of payment options. 


Policy 202.2.1.7: The date by which the invoice must be paid to avoid the imposition of a 


processing fee and/or civil penalty, and the amount of the fee. 


Policy 202.2.1.8: Each invoice includes a failure to pay statement explaining the invoice 


escalation process, and the consequences of non-payment, including 


possible civil penalty(ies), processing fee(s), NCDMV registration holds 


and/or submission to a collection agency until all amounts owed to NC 


Quick Pass are paid in full. 


Policy 202.2.1.9: A clear and concise explanation of how to dispute responsibility for a 


toll. 
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Policy 202.2.1.10: If applicable, a copy of the sworn affidavit submitted by the registered 


owner of a vehicle identifying the person with care, custody and control 


of the motor vehicle when the toll transaction occurred. 


Policy 203: Toll Invoice by Email  


   Toll Invoice by Email Invoice Generation 


Policy 203.1.1:   Toll Invoice by Mail customers have the option of receiving an invoice via 


email.  


Policy 203.1.2:   After receiving an invoice via mail and paying at least one invoice, a customer 


can elect to receive subsequent invoices by email.   


Policy 203.1.3:   To receive future invoices by email, a customer must: 


1. Opt-in to receiving toll invoices via email on the NC Quick Pass website, 


2. Provide a valid email address, and 


3. Agree to the Toll Invoice by Email Terms and Conditions. 


Policy 203.1.4:   Once a customer has registered to receive invoices via email, all subsequent 


invoices will be sent to the email address provided by the customer. 


Policy 203.1.5:   If after sending an invoice by email it is determined that the customer’s email 


address is invalid, the NC Quick Pass system will automatically revert back to 


sending invoices via mail.  


Policy 204:  Payment Methods and Channels for Toll Invoices 


   Toll Invoice Payments 


Policy 204.1.1:   Invoices must be paid in full to prevent invoice escalation fees and penalties.   


Policy 204.1.2:   Partial payments will be applied to the oldest past due invoice balance, whether 


it applies to satisfying unpaid outstanding tolls, unpaid outstanding processing 


fees and/or unpaid outstanding civil penalties. 


Policy 204.1.3:   Overpayments 


Policy 204.1.3.1: NC Quick Pass will accept overpayments made to toll invoices. 


Policy 204.1.3.2: An overpayment made to a toll invoice will be used to pay for future 


transactions incurred by the vehicle owner.   


   Toll Invoice Payment Types 


Policy 204.2.1:   NC Quick Pass accepts the following payment types for toll invoices: 


• Credit card 


• Debit card  


• Money order 


• Cashier’s check 
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• Personal check 


• Cash 


• ACH* 


* ACH is a valid payment type for invoice payments and for existing customers to replenish their account 


   Credit and Debit Card 


Policy 204.3.1:   The following credit and debit card types are accepted: 


• Visa 


• Master Card 


• American Express 


• Discover 


Policy 204.3.2:   When using a credit or debit card as a payment method, customers will be 


required to provide a valid credit card number, expiration date and three or 


four-digit security code. 


   Money Orders 


Policy 204.4.1:   Money orders must be made out to NC Quick Pass. 


   Cashier’s Check 


Policy 204.5.1:   Cashier’s checks must be made out to NC Quick Pass. 


   Personal Check 


Policy 204.6.1:   Personal checks must be made out to NC Quick Pass. 


Policy 204.6.2:   Personal checks must include the following: 


• Mailing address 


• Telephone number 


• Driver license number 


Policy 204.6.3:   Returned Payment Fee 


Policy 204.6.3.1: A Returned Payment Fee of $25.00 will be charged when a payment 


has been refused by a customer’s bank, or when the customer has 


placed a stop payment on a check or submitted a credit card charge-


back request.     


Policy 204.6.3.2: A Returned Payment Fee will be applied to a customer’s subsequent 


invoice balance.  


Policy 204.6.3.3: NC Quick Pass will notify the customer of the Returned Payment Fee for 


non-payment.   


Policy 204.6.3.4: After two (2) Returned Payment Fees within one year, NC Quick Pass 


will no longer accept that payment method for the account. 
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   Payment Channels 


Policy 204.7.1:   Customers are permitted to make payments via the various channels shown in 


the table below.   


Channel 
Credit / 


Debit Card 


Money 


Order 


Cashier’s 


Check 


Personal 


Check 
Cash ACH 


NC Quick Pass 


Website 
✓     ✓ 


CSC Phone, 


Interactive Voice 


Response 


✓     ✓ 


CSC Phone, 


Customer Service 


Rep. 


✓     ✓ 


CSC Walk-in 


Center 
✓ ✓ ✓ ✓ ✓ ✓ 


License Plate 


Agencies 
✓ ✓ ✓ ✓ ✓ ✓ 


Mail ✓ ✓ ✓ ✓  ✓ 


Table 12: Toll Invoice Payment Types by Payment Channels 


Policy 205: Invoice Escalation 


NC Quick Pass will apply the following invoice escalation process. 


   First Invoice 


Policy 205.1.1:   An account without a previous balance when an invoice is generated is 


considered current.   


Policy 205.1.2: A first invoice will generally only contain a customer’s toll activity from the past 


thirty (30) days.  


   Second Invoice (Delinquent Balance from Previous Invoice) 


Policy 205.2.1:   If a Toll Invoice by Mail invoice balance remains unpaid by the due date on the 


invoice, the unpaid balance is considered delinquent and carried forward into 


the subsequent invoice amount. 


Policy 205.2.2:   A second invoice will include: 


Policy 205.2.2.1: Delinquent balance amount (generally delinquent between thirty (30) 


days and fifty-nine (59) days) 


Policy 205.2.2.2: Amount due for current toll activity (prior thirty (30) days), if applicable 


Policy 205.2.2.3: $6.00 Invoice Processing Fee 


   Third Invoice (Delinquent Balance from Previous Invoices) 


Policy 205.3.1:   If a customer does not pay the second invoice by the due date on the invoice, 
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NC Quick Pass will send the customer a third invoice, which will include: 


Policy 205.3.1.1: Delinquent balance amount (generally delinquent between sixty (60) 


days and eighty-nine (89) days) 


Policy 205.3.1.2: Amount due for current toll activity (prior thirty (30) days), if applicable 


Policy 205.3.1.3: $6.00 Invoice Processing Fee (if applicable) 


Policy 205.3.1.4: $25.00 Civil Penalty (if applicable) 


   Fourth Invoice (Delinquent Balance from Previous Invoices) 


Policy 205.4.1:   If a customer does not pay the fourth invoice by the date due, NC Quick Pass 


may enact: 


Policy 205.4.1.1: In-state Toll Invoice by Mail customers with delinquent balances are 


subject to NCDMV registration hold and collections.   


• In-state Toll Invoice by Mail customers with delinquent balances of 


less than $500.00 will be placed on NCDMV registration hold and 


remain on NCDMV registration hold for thirteen (13) months. 


o If the debt associated with an unpaid, delinquent Toll Invoice 


by Mail invoice is not paid after thirteen (13) months, the debt 


will be sent to collections. 


o If In-state Toll Invoice by Mail customers with delinquent 


balances of less than $500.00 cannot by placed on NCDMV 


registration hold, the debt will be sent directly to collections.  


• In-state Toll Invoice by Mail customers with a delinquent balance 


of $500.00 or more are placed on NCDMV registration hold and 


sent to collections. 


Policy 205.4.1.2: Out-of-State, Toll Invoice by Mail customers with delinquent balances 


will be sent to collections.   
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Policy 206: Toll Invoice by Mail Fees and Penalties 


   Toll Invoice by Mail Fees and Penalties 


Refer to the table below for more information on Toll Invoice by Mail fees and penalties. 


Policy 206.1.1:   Fees can only be waived by authorized NC Quick Pass personnel. 


Policy 206.1.2:   The registered owner of a vehicle is responsible for paying any toll(s), 


applicable fee(s) and/or penalty(ies). 


Fee Fee Amount Reason for Fee 


Returned Payment Fee $25.00/per Payment 
Insufficient funds, stop payment, credit card 


chargeback, and closed bank account, etc. 


Invoice Processing Fee 


$6.00 


(maximum of $48.00 for a 


twelve (12) month period 


for a registered owner) 


Invoices unpaid after thirty (30) days from 


invoice date 


Civil Penalty 


$25.00  


(maximum of $25.00 for a 


six (6) month period for a 


registered owner) 


Invoices unpaid after sixty (60) days from 


invoice date 


Table 13: Toll Invoice Fees and Penalties 


   Toll Invoice by Mail Processing Fee 


Policy 206.2.1:   An Invoice Processing Fee is assessed for each invoice not paid by the due 


date, generally thirty (30) days from the invoice date, where the vehicle owner 


did not request an informal review of a toll within the allotted timeframe.  


Policy 206.2.2:   By Statute, the Invoice Processing Fee cannot exceed $48.00 in a twelve (12) 


month period for a single individual.   


Policy 206.2.3:   NC Quick Pass may grant a waiver of one invoice processing fee, per account, 


in a 24-month period.   


Policy 206.2.4:   NC Quick Pass may grant a waiver of a second invoice processing fee, per 


account, in a 24-month period, if the customer at the time of the waiver satisfies 


all requirements of these business policies for conversion to an NC Quick Pass 


Account. 


Policy 206.2.5:   The waiver does not eliminate the customer’s responsibility for the payment of 


tolls, non-waived processing fees, and civil penalties.   


Policy 206.2.6:   Waived processing fees will be documented in the NC Quick Pass system. 
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   Civil Penalty  


Policy 206.3.1:   A Civil Penalty is generally assessed to the third invoice after a customer does 


not pay the second invoice by the date due with a delinquent balance of 


approximately sixty (60) days.   


Policy 206.3.2:   NC Quick Pass can assess a maximum of one Civil Penalty within a six (6) 


month period. 


Policy 206.3.3:   An invoice carrying a Civil Penalty will clearly state the total amount due, and 


the manner in which it may be paid.   


Policy 206.3.4:   The total amount due must be paid to NC Quick Pass within thirty (30) days of 


the invoice date.   


Policy 206.3.5:   Any waivers must be preapproved by NC Quick Pass. 


Policy 206.3.6:   When NC Quick Pass collects a Civil Penalty imposed for unpaid tolls, it will 


credit the clear proceeds to the Civil Penalty and Forfeiture Fund established in 


G.S. 115C-457.1.   


Policy 206.3.7:   The guidelines used by the Office of State Budget and Management to 


determine an agency's actual costs of collecting a Civil Penalty and the clear 


proceeds of the Civil Penalty apply to the determination of the clear proceeds 


of a Civil Penalty imposed. 


Policy 207: Toll Invoice Payment Order of Precedence 


Policy 207.1.1:   The following is the order of precedence for payments to be applied to 


delinquent toll invoice balances: 


1. Previous invoice amounts (toll, fees, penalties) 


2. Current tolls 


3. Current fees 


4. Current civil penalty 


Policy 208: NCDMV Registration Hold and Release 


   Toll Invoice NCDMV Registration Hold and Release 


Policy 208.1.1:   Failure to pay a fourth invoice will result in the suspension of a customer’s 


vehicle registration renewal for vehicles registered in North Carolina.   


Policy 208.1.2:   NC Quick Pass notes NCDMV registration hold eligibility on all invoices.   


Policy 208.1.3:   For a registrant with multiple vehicles registered in North Carolina that are 


associated with a delinquent toll invoice, NC Quick Pass can suspend the 


registration renewal for each vehicle registered in North Carolina. 


Policy 208.1.4:   Vehicle registration will be held from renewal until all unpaid tolls, fees, and 


penalties are paid in full.   


Policy 208.1.5:   Payment can be made with a credit card or ACH payment (by phone), or by 
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cash, check, money order, or credit card payment at an NC Quick Pass CSC 


Walk-In Center.   


Policy 208.1.6:   Once the full payment is verified and approved, the NC Quick Pass system will 


process a registration release to NCDMV. 


Policy 208.1.7:   In the event a check of any amount is returned, or an ACH payment is rejected, 


the NC Quick Pass system will re-establish the NCDMV registration hold.  


Policy 209: Escalated Collection Process 


   General Collections Policies 


Policy 209.1.1:   After a customer neglects to pay tolls, fees, and/or penalties that have 


escalated to a fourth invoice, the debt from invoices that has aged at least 90 


days will be eligible for collections. 


Policy 209.1.2:   Tolls, fees, and penalties are eligible for collections.   


Policy 209.1.3:   Debt that has been assigned to a collection agency must be paid in full to be 


removed from collections. 


   NCDMV Registration Hold 


Policy 209.2.1:   After a Toll Invoice customer neglects to pay tolls, fees, and/or penalties that 


have escalated to a fourth invoice, the debt from invoices that has aged at least 


90 days will be eligible for NCDMV Registration Hold. 


Policy 209.2.2: In-state customers with a delinquent balance of less than $500.00 will be placed 


on NCDMV registration hold and remain on hold for thirteen (13) months. 


Policy 209.2.3:   If the debt associated with an unpaid delinquent invoice is not paid after 


thirteen (13) months, the debt will be sent to collections. 


Policy 209.2.4:   If In-state customers with a delinquent balance of less than $500.00 cannot by 


placed on NCDMV registration hold, the debt will be sent directly to collections. 


Policy 209.2.5:   In-state customers with a delinquent balance of $500.00 or more will be placed 


on NCDMV registration hold and the debt will be sent directly to collections. 


Policy 209.2.6:   Out of state customers are not subject to NCDMV registration hold but will have 


eligible debt advance directly to collections.  


 Collection Agency  


Policy 209.3.1:     In-state customers, with debt that has been assigned to a collection agency, 


can also remain on NCDMV registration hold.  


Policy 209.3.2:   When an in-state customer on NCDMV registration hold has debt that is placed 


in collections, the collection agency and NC Quick Pass will ensure that all past 


due amounts from the customer are paid in full prior to removing the debt from 


collections and removing the NCDMV registration hold. 


Policy 209.3.3:   The collection agency will initiate letters to customers for all debt received from 


NC Quick Pass. 
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Policy 209.3.4:  Any debt transferred to a collection agency is noted on subsequent invoices 


sent to the customer. Customers can view their toll invoices that have been 


sent to collections on the NC Quick Pass website at ncquickpass.com. 


Policy 209.3.5:   Payments for debt transferred to a collection agency can be accepted by NC 


Quick Pass or the collection agency.  


Policy 210: Toll Invoice by Mail Bankruptcy 


   Toll Invoice by Mail Bankruptcy Policies 


Policy 210.1.1:   When NC Quick Pass receives notification regarding a customer bankruptcy, 


NC Quick Pass will verify that the notification is an official Bankruptcy Court 


order and document the proper information in the customer’s account.   


Policy 210.1.2:   NC Quick Pass reserves the right to file a proof of claim with the Bankruptcy 


Court.   


Policy 210.1.3:   NC Quick Pass reserves the right to determine which claims to pursue.  All 


documentation is retained within the account.     


Policy 210.1.4:   While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass 


cannot make any attempt to collect on debt owed prior to the date of the 


bankruptcy filing, nor can NC Quick Pass send customers to NCDMV Hold or 


Collections for any tolls incurred prior to the date the Bankruptcy Petition was 


filed.   


Policy 210.1.5:   Tolls and fees incurred prior to the date of the Petition filing must remain on the 


account until the bankruptcy case is resolved.   


Policy 210.1.6:   If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge of a 


customer’s pending bankruptcy proceeding, the transactions during the period 


covered by the Bankruptcy Petition are dismissed.   


Policy 210.1.7:   Any new tolls that occur after the Bankruptcy Petition was filed are the 


responsibility of the customer.     


Policy 210.1.8:   A Dismissal reinstates the customer’s responsibility for paying all tolls, fees, 


and penalties that were not pursued while the bankruptcy proceeding was 


taking place.   


Policy 211: Toll Invoice by Mail Refunds 


   Refunds 


Policy 211.1.1:   When an overpayment is made to a toll invoice, NC Quick Pass will not 


generate a refund unless requested by the customer.   


Policy 211.1.2:   Should a customer request a refund after making an overpayment to a toll 


invoice, the NCDOT Fiscal Unit will issue a refund check within ten (10) days 


after receiving the request.  


Policy 211.1.3:   If a customer requests a refund, but continues to drive on the road, the refund 


amount will be reduced by any newly posted transactions. 



https://www.ncquickpass.com/
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Policy 212: Toll Invoice by Mail Customer Communications 


   Customer Correspondence Filing 


Policy 212.1.1:   Customer correspondence received at an NC Quick Pass CSC will be filed, 


indexed and retained based on North Carolina’s Document Retention 


Schedule. 


Policy 213: Toll Invoice by Mail - Returned US Mail and Email 


   Forwarding Address Available 


Policy 213.1.1:   NC Quick Pass will update a customer’s invoice with the updated address upon 


notification from the Post Office of a mail forwarding or new address.   


Policy 213.1.2:   NC Quick Pass will manually forward any returned correspondence with a new 


address to the updated address.   


   Forwarding Address Not Available (Nixies) 


Policy 213.2.1:   NC Quick Pass, upon receiving a returned invoice without a forwarding 


address, will update the toll invoice with a flag stating it has a bad address.   


Policy 213.2.2:   Any future mailings will be suppressed until a new address is obtained, and the 


bad address flag is removed.   


Policy 213.2.3:   If a customer has provided an email, a notice will be sent via email informing 


the customer the mailing address associated with their toll invoices is no longer 


valid, and a new address must be provided to avoid any possible fees or 


penalties. 


Policy 213.2.4:   The NC Quick Pass system will escalate delinquent balances on accounts with 


undeliverable mail (nixies) to collections. 


Policy 213.2.5:   Once a customer has provided a new address, all correspondence will continue 


from the date the address was updated, and the bad address flag removed.   


Policy 213.2.6:   NC Quick Pass will not assess fees retroactively.   


   Undeliverable Email 


Policy 213.3.1:   Should an email address associated with the Toll Invoice by Email service 


become invalid, the NC Quick Pass system will flag the invoice as having a bad 


email address, and the invoice delivery method will be changed to mail until the 


vehicle owner provides a new email address. 


Policy 213.3.2:   NC Quick Pass will notify the vehicle owner by mail that they must update their 


electronic address to avoid any possible fees or penalties.   


Policy 213.3.3:   Once the vehicle owner provides an updated email address, the bad email 


address flag will be removed, and any future invoices will be delivered via 


email.   
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Policy 214: Toll Invoice by Mail Interoperability 


   Toll Invoice by Mail Interoperability 


Policy 214.1.1:   The NC Quick Pass Toll Invoice by Mail service is only applicable on Turnpike 


Projects. 


Policy 214.1.2:   If a customer intends to travel on an interoperable toll road in another state, the 


customer must convert to an NC Quick Pass Account. 


Policy 215: Toll Invoice by Mail Conversion  


   Toll Invoice by Mail Converted to NC Quick Pass Account  


Policy 215.1.1:   A Toll Invoice by Mail customer may convert to an NC Quick Pass Account 


online, or by calling or visiting an NC Quick Pass CSC.   


Policy 215.1.2:   When converting to an NC Quick Pass Account, the customer will be required 


to: 


Policy 215.1.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a 


collection agency) associated with a toll invoice.   


Policy 215.1.2.2: Select an account type  


Policy 215.1.2.3: Pay the appropriate prepaid toll balance (if required) 


Policy 215.1.2.4: Purchase a transponder(s) (if necessary) 


Policy 215.1.2.5: Provide all required information at account opening 


Policy 215.1.2.6: Agree to the NC Quick Pass terms and conditions 


Policy 215.1.3:   When converting from Toll Invoice by Mail to an NC Quick Pass Account, all 


license plates currently assigned to Toll Invoice by Mail will be added to the NC 


Quick Pass Account. 


Policy 215.1.4:   Tolls posting to Toll Invoice by Mail with a transaction date prior to the 


conversion date will be posted at the higher toll rate.  


Policy 215.1.5:   Tolls that have not been invoiced will be reduced to the NC Quick Pass rate 


when a customer converts to an NC Quick Pass Account.  


Policy 215.1.6:   A customer with outstanding toll invoices may open an NC Quick Pass Account 


if the license plate(s) registered on the new account does not match the license 


plates associated with the unpaid toll invoice(s).   


Policy 215.1.7:   A customer is restricted from converting accounts if a license plate, or identical 


address, is associated with an unpaid toll invoice. 
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   Toll Invoice by Mail Converted to an NC Only Account  


Policy 215.2.1:   After receiving authorization from NC Quick Pass, a Toll Invoice by Mail 


customer may convert to an NC Only Account by calling or visiting an NC Quick 


Pass CSC.   


Policy 215.2.2:   The customer will be required to: 


Policy 215.2.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a 


collection agency) associated with a toll invoice 


Policy 215.2.2.2: Select an account type 


Policy 215.2.2.3: Pay the appropriate prepaid toll balance (if required) 


Policy 215.2.2.4: Provide all required information and/or complete an application 


Policy 215.2.2.5: Agree to the terms and conditions agreement  


Policy 215.2.3:   When converting Toll Invoice by Mail to an NC Only Account, all license plates 


currently assigned to Toll Invoice by Mail will be added to the NC Only Account.   


Policy 215.2.4:   NC Only Accounts must be approved by NC Quick Pass.   


Policy 300: Disputes 


   Customer Disputes General Information 


Policy 300.1.1:   Under North Carolina law, the registered owner of the motor vehicle is 


responsible for payment of tolls incurred unless the registered owner 


establishes that the motor vehicle was in the care, custody, and control of 


another person when it was driven on a Turnpike Project.   


Policy 300.1.2:   Customers are entitled to dispute any toll incurred in North Carolina. 


Policy 300.1.3:   In order to dispute tolls on away agency toll roads, the customer must contact 


the applicable agency directly regarding their dispute process. Contact 


information for each agency can be found on the NC Quick Pass website.  


Policy 300.1.4: If a charge or fee is rescinded, NC Quick Pass will credit the customer’s 


account.   


   Dispute Process Timeline 


Policy 300.2.1:   A request for an informal review of a toll and/or fee(s) or a Sworn Affidavit must 


be submitted within thirty (30) days of the date on the customer statement or 


toll invoice, or the vehicle owner waives the right to dispute the toll or fee. A 


vehicle owner can only dispute a toll and/or fee incurred during the most recent 


billing period (i.e., within the last 30 days), or the date a toll posted to an NC 


Quick Pass Account. 


Policy 300.2.2:   Recipients of a toll invoice containing an incorrect vehicle, license plate or other 


information may dispute responsibility for the toll and associated fees at any 


time in writing, in person or by phone, and they are not subject to the thirty (30) 


day limit. 
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Policy 300.2.3:   If a dispute is filed by mail, the request must be postmarked within thirty (30) 


days of the invoice date, or the date a toll posted to an NC Quick Pass 


Account. 


Policy 300.2.4:   If the request for an Informal Review or a Sword Affidavit is received after the 


thirty (30) day period, the request will be denied, and NC Quick Pass will send 


an Informal Review Determination Reject letter to the customer stating that the 


time to request a review has expired.   


Policy 300.2.5:   A customer who did not receive an invoice must dispute responsibility for the 


toll within thirty (30) days of the invoice date on the subsequent invoice 


received.  Customers that did not receive an invoice due to a change of 


address must provide proof they updated their registered address with the 


NCDMV within the state-mandated sixty (60) days from the change of address.  


   Request for Informal Review  


Policy 300.3.1:   A vehicle owner may dispute responsibility for a toll by requesting an Informal 


Review with NC Quick Pass. 


Policy 300.3.2:   Customers are entitled to dispute any toll transaction(s) incurred in North 


Carolina through the completion and submittal of the Request for Informal 


Review – Toll Dispute form. 


Policy 300.3.3:   The Request for Informal Review – Toll Dispute form can be obtained on the 


NC Quick Pass website, and at the NC Quick Pass CSC. 


Policy 300.3.4:   Customers can submit the Request for Informal Review – Toll Dispute form to 


NC Quick Pass via the following channels: 


• Mail 


• Fax 


• In-person via an NC Quick Pass CSC 


• NC Quick Pass website 


   NC Quick Pass’ Receipt of Informal Review Request 


Policy 300.4.1:   Within five (5) business days of receipt of a Request for an Informal Review, 


NC Quick Pass reviews the dispute, and renders a decision based on the 


information provided by the vehicle owner and internal records pertaining to the 


dispute.  


Policy 300.4.2:   When NC Quick Pass receives a request for Informal Review within the thirty 


(30) day period, collection of the toll and fees, as well as the escalation 


process, is suspended pending a decision by NC Quick Pass.   


   Informal Review Determination 


Policy 300.5.1:   Potential outcomes of an informal review are:   


Policy 300.5.1.1: The vehicle owner is found responsible for the disputed toll(s), and the 


vehicle owner may file with the Office of Administrative Hearings 


(OAH). Once the decision is recorded in the NC Quick Pass system, a 
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notification of denial will be sent to the vehicle owner informing them 


of the determination. If the vehicle owner is unsatisfied with the 


outcome of the OAH, they may file a dispute for a final Judicial 


Review.  


Policy 300.5.1.2: The vehicle owner is found responsible for the disputed toll(s), and the 


disputed toll is charged to the vehicle owner’s account or applied to 


the customer’s toll invoice balance.  


Policy 300.5.1.3: The vehicle owner is found not responsible for the disputed toll(s). The 


determination will be documented in the NC Quick Pass system, and 


a waived notification will be sent to the vehicle owner informing them 


of the decision. No payment will be required from the vehicle owner. 


Policy 300.5.1.4: The vehicle owner is found not responsible for the disputed toll(s), and a 


transfer of responsibility is required. The correct license plate, vehicle 


owner, or responsible party (driver) will be resubmitted for invoice 


processing.  Under G.S. 136-89.214, NC Quick Pass may send an 


invoice to the person with care, custody, or control of the vehicle when 


it was driven on a Turnpike Project.  The vehicle driver has the right to 


dispute the toll.   


   Sworn Affidavit 


Policy 300.6.1:   A vehicle owner may establish that a motor vehicle was in the care, custody 


and control of another person when it was driven on a Turnpike Project by 


submitting a Sworn Affidavit specifying one following:   


Policy 300.6.1.1: The name and address of the person or company that had the care, 


custody, and control of the vehicle when it was driven on facility 


Turnpike Project. If the vehicle was leased or rented under a long-


term lease or rental, as defined in G.S. 105-187.1, the affidavit must 


be supported by a copy of the lease or rental agreement or other 


written evidence of the agreement.  


Policy 300.6.1.2: The vehicle was stolen. The affidavit must be supported by an insurance 


or a police report concerning the theft or other written evidence of the 


theft. 


Policy 300.6.1.3: The person transferred the vehicle to another person by sale or 


otherwise before it was driven on a Turnpike Project.  The affidavit 


must be supported by insurance information, a copy of the certificate 


of title, or other evidence of the transfer. The sworn affidavit requires 


signature of both parties in order for NC Quick Pass CSC 


management to review the disputed toll.   


Policy 300.6.2:   If a person establishes that a vehicle was in the care, custody and control of 


another person, the other person shall be responsible for the payment of the 


toll.  NC Quick Pass may pursue, as provided by North Carolina State law, the 
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person who was in the care, custody and control of the vehicle when it was 


driven on a Turnpike Project. The person that receives an invoice as a result of 


a sworn affidavit may dispute such toll in accordance with North Carolina State 


law. 


Policy 400: I-77 Express Lanes 


   I-77 Express Lane Policies 


Policy 400.1.1:   The I-77 Express Lanes in Charlotte, North Carolina shall be clearly identified 


as an “Express Lane” prior to entrance into the toll lanes.  


Policy 400.1.2:   The I-77 Express Lanes are restricted to two-axle and transit vehicles.  


Policy 400.1.3:   The volume and speed of traffic in the I-77 Express Lanes will be monitored in 


order to set toll rates dynamically, which will automatically adjust toll rates up or 


down to meet and maintain specified performance requirements. 


Policy 400.1.4:   Vehicles that do not have an occupancy declaration device (e.g., NC Quick 


Pass E-ZPass Flex transponder or other transponder with the HOV Declaration 


Application) will be treated by the system as Single-Occupancy Vehicles 


(SOV). 


   I-77 Express Lane Vehicle Classifications 


Policy 400.2.1:   The following vehicles will be allowed to use the I-77 Express Lanes if 


they meet one of the following criteria: 


Policy 400.2.2: “Single-Occupancy Vehicles” or SOV means 2-axle motor vehicles, (other 


than Motorcycles) without trailers, with fewer than three (3) occupants, 


not larger than 20 feet in length, eight and a half feet in width and twelve 


feet in height. These vehicles do not meet the occupancy requirement to 


declare HOV as signed on the I-77 Express Lanes.   


Policy 400.2.2.1:“High-Occupancy Vehicles” or HOV means motor vehicles without 


trailers, not larger than 20 feet in length, eight and a half feet in width and 


seven feet in height. These vehicles contain three (3) or more occupants 


and must have an occupancy declaration device (e.g., NC Quick Pass E-


ZPass Flex transponder or other transponder with the HOV Declaration 


Application) that provides occupancy declaration information. 


Policy 400.2.2.2:“Motorcycles” means motor vehicles with two (2) or three (3) wheels not 


larger than a Single-Occupancy Vehicle. 


Policy 400.2.2.3:“Transit Vehicles” means recognized, non-profit transit agency buses, 


rubber-wheeled trolleys, and vans used for mass transportation under 


applicable North Carolina Laws.  
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   Exempt Vehicles on the I-77 Express Lanes 


Policy 400.3.1:   Certain vehicles, called exempt vehicles, are not required to pay a toll on the I-


77 Express Lanes provided they meet the following criteria:  


Policy 400.3.1.1: Transponder-equipped, 2-axle vehicles that declare themselves as HOV 


through an NC Quick Pass E-ZPass Flex transponder, or via the NC 


Quick Pass HOV Declaration Application that is linked to an NC Quick 


Pass account, 


Policy 400.3.1.2: Transit Vehicles with an NC Quick Pass Transponder,  


Policy 400.3.1.3: Motorcycles, or 


Policy 400.3.1.4: First responders’ vehicles (i.e., law enforcement, emergency fire and 


rescue and emergency medical service), as set forth in North Carolina 


General Statutes §136-89.211(2), with an NC Quick Pass First 


Responder transponder. 


Policy 400.3.2:   Exempt vehicles shall receive a discount of 100% of the applicable toll rate on 


the I-77 Express Lanes.  


Policy 400.3.3:   A toll will be applied without a discount for any vehicle meeting HOV 


requirements if the vehicle is not equipped with a valid, properly installed NC 


Quick Pass Transponder, regardless of the number of occupants in the vehicle. 


Policy 400.3.4:   An NC Quick Pass customer whose account is not in good financial standing 


and/or has been put in any status other than “Good/Valid/Low-Balance,” and 


whose transponder(s) are set to any other status than “valid” is subject to the 


Toll Invoice by Mail process. 


Note:  Transit and First Responder vehicles without an NC Quick Pass 


transponder may receive a discounted toll by submitting an affidavit to the NC 


Quick Pass CSC post-travel on the I-77 Express Lanes.  


Policy 401: HOV Declaration on I-77 Express Lanes 


   HOV Declaration 


Policy 401.1.1:   Only NC Quick Pass customers with accounts will be able to declare HOV 


occupancy to take advantage of HOV-related benefits (e.g., toll-free travel) on 


the I-77 Express Lanes.  


Policy 401.1.2:   The I-77 Express Lanes will only acknowledge NC Quick Pass transponders for 


HOV declaration.  


   Occupancy Requirements for HOV Declaration 


Policy 401.2.1:   Each vehicle that declares HOV status when traveling on the I-77 Express 


Lanes must carry the minimum number of occupants posted on the entrance 


signs (e.g., 3+) to the Express Lanes.  
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Policy 401.2.2:   Each adult and child passenger in a vehicle count as one (1) occupant. 


Policy 401.2.3:   Pets, infants still in the womb, and other inanimate objects are not considered 


valid occupants.  


Policy 401.2.4:   Violators of the I-77 Express Lane HOV occupancy requirements caught 


traveling on the I-77 Express Lanes are subject to a fine by North Carolina law 


enforcement.  


   NC Quick Pass Account Required for HOV Declaration 


Policy 401.3.1:   To declare HOV occupancy status on the I-77 Express Lanes, customers will 


need to open an NC Quick Pass Account, and either obtain an NC Quick Pass 


E-ZPass Flex transponder or obtain one of the other transponder types NC 


Quick Pass provides to their customers.   


Policy 401.3.2:   Customers that choose any transponder other than the NC Quick Pass E-


ZPass Flex transponder must register with the HOV Declaration Application 


and use the application to declare an occupancy status fifteen (15) minutes 


prior to their use of the I-77 Express Lanes to be eligible for HOV benefits 


and/or discounts, or they will be tolled at the Single-Occupancy Vehicle (SOV) 


toll rate regardless of occupancy or declaration status. 


   Customer Mechanisms for HOV Occupancy Declaration 


Policy 401.4.1:   NC Quick Pass provides valid NC Quick Pass Account holders the following 


two (2) options to declare their HOV occupancy status for the I-77 Express 


Lanes:  


1. The NC Quick Pass E-ZPass Flex transponder, which can be switched from 


SOV to HOV if the required number of occupants are in the vehicle, or 


2. The NC Quick Pass HOV Declaration Application, which allows valid NC Quick 


Pass Account holders to declare occupancy status via the mobile application 


provided they have any NC Quick Pass transponder. NC Quick Pass Account 


customers that have registered with the mobile application can declare their 


occupancy through the following mechanisms: 


• Online 


o Via the HOV Declaration Application website 


o Via the HOV Declaration Mobile Application 


• Walk-In (in person at an NC Quick Pass Customer Service Center) 


• Phone-in (by calling an NC Quick Pass Customer Service Center) 
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   NC Quick Pass E-ZPass Flex (i.e., Switchable Transponders) 


Policy 401.5.1:   NC Quick Pass will support NC Quick Pass E-ZPass Flex transponders, 


allowing customers to declare HOV status by changing the switch position on 


the transponder.  


Policy 401.5.2:   Before a customer can declare their HOV occupancy on the I-77 Express Lane 


using an NC Quick Pass E-ZPass Flex transponder, they must have a 


registered NC Quick Pass Account in good financial standing with a valid 


transponder properly installed in their vehicle.  


Policy 401.5.3:   Customers must have their NC Quick Pass E-ZPass Flex transponder set to 


the “HOV” setting to receive any HOV benefits and/or discounts.  


Policy 401.5.4:   A customer using an NC Quick Pass E-ZPass Flex transponder will not need to 


register with the HOV declaration application to travel on the I-77 Express 


Lane.  


   HOV Declaration Application 


Policy 401.6.1:   Before a customer can register with the HOV Declaration Application, they 


must have an NC Quick Pass Account in good financial standing with a valid 


transponder mounted in or on their vehicle.  


Policy 401.6.2:   After registering for the HOV Declaration Application, a customer can declare 


HOV status fifteen (15) minutes prior to using the I-77 Express Lane.  
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Policy 500: Privacy 


   Privacy Policies 


Policy 500.1.1:   Except as permissible by state and federal law Information regarding, 


information related to NC Quick Pass Accounts, NC Only Accounts and the Toll 


Invoice Program will not be disclosed to third parties without prior written 


consent from the primary account holder. 


Policy 500.1.2:   Pursuant to G.S. 136-89.213, identifying information obtained by NC Quick 


Pass through an agreement is not a public record, and is subject to the 


disclosure limitations in 18 U.S.C. § 2721, the Federal Drivers Privacy 


Protection Act.  


Policy 500.1.3:   NC Quick Pass will maintain the confidentiality of all information required which 


is kept confidential under 18 U.S.C. § 2721(a), as well as any financial 


information, transaction history, and information related to the collection of a toll 


or user fee from a person, including, but not limited to, photographs or other 


recorded images or automatic vehicle identification or driver account 


information generated by radio-frequency identification or other electronic 


means.  


Policy 500.1.4:   NC Quick Pass may use account information only for the purpose of collecting 


and enforcing tolls.   


Policy 500.1.5:   NC Quick Pass may disclose customer account information to other 


interoperable agencies for the purpose of toll collection. The customers’ name 


and address will not be provided to any agency or company with whom NC 


Quick Pass has established interoperability agreements.  Requests for this 


data will follow the disclosure limitations in 18 U.S.C. § 2721 (Federal Drivers 


Privacy Protection Act) and will only be provided to agencies in which NC 


Quick Pass has reciprocal agreements.   


Policy 500.1.6:   Driver/customer information will not be made available for any reason other 


than to support payment of toll transactions or comply with a valid order of a 


court of competent jurisdiction.  


Policy 500.1.7:   Account information may be disclosed to the public if such disclosure is 


required by law or by court order from a court of competent jurisdiction. 
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Policy 600: Anti-Money Laundering Program  


Policy 600.1.1:   The North Carolina Turnpike Authority (NCTA) is a provider of pre-paid access 


subject to certain reporting requirements under the Bank Secrecy Act (BSA) 


and is required to maintain an anti-money laundering (AML) compliance 


program. 


NCTA maintains a compliance program (our AML Program) to reduce the risk 


that customers of the NC Quick Pass Program may use that program to 


launder money. The AML Program only applies to NC Quick Pass accounts 


with a $2,000 prepaid account balance or a replenishment amount greater than 


$10,000. 


The AML compliance program includes:  


• the development of internal policies, procedures, and controls 


• the designation of a BSA Officer 


• ongoing employee training; and  


• independent testing to determine AML compliance 


Policy 601: Business Policy Modification Process 


   Modification Policies 


Policy 601.1.1:   NC Quick Pass will complete an annual review of its Business Policies at the 


end of each fiscal year.   


Policy 601.1.2:   A redline version of the Business Policies will be created by the Director of Toll 


Operations (DTO) that indicates revisions and distributed to the NC Quick Pass 


Policy Committee.  The Committee will come together to review the redline 


document and make any final decisions/edits. The Business Polices will be 


finalized by the DTO and retained in electronic and hard copy format. The file 


naming convention will be “NC Quick Pass Business Policies v#.# 


<year><month><day>.docx. 


Policy 601.1.3:   The need for modification of these policies may be identified through day-to-


day toll operations, toll program growth or legislative changes. 


Policy 601.1.4:   Policies should be focused on providing greater efficiency, improving customer 


service and/or adding new or expanding current toll roads. 


Policy 601.1.5:   All modifications will be processed through the DTO, and the following process 


will be utilized. 


Policy 601.1.6: The NC Quick Pass staff member requesting a modification is required to 


complete the Business Policy Modification Form (BPMF) and submit the 


completed form to the DTO for further action. 


Policy 601.1.7: Upon receipt and review of the form, the DTO will distribute the BPMF to the NC 


Quick Pass Review Committee.  The scope of the proposed modification will 


identify the staff required to review the material. 



https://www.occ.treas.gov/topics/supervision-and-examination/bsa/index-bsa.html
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Policy 601.1.8: A meeting will be scheduled to discuss the modifications submitted and make 


any further adjustments to finalize the change in policy. 


Policy 601.1.9: The Committee will then make a recommendation to the NCTA Executive 


Director. 


Policy 601.1.10: The Business Policy Review/Approval form will be used to document the 


meeting, and the final determination by the NCTA Executive Director. 


Policy 601.1.11: The DTO will update the BPMF (if applicable) and incorporate the approved 


modifications into a revised Business Policy document (redline and clean 


versions). 


Policy 601.1.12: Once the Business Policy version is finalized with signatures, the revised 


Business Policy document will be scanned and uploaded by the DBA into NC 


Quick Pass’s CTA’S document retention system and the original securely filed 


for NC Quick Pass. 
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I. Introduction 


This document presents a high-level overview of the policies by which the North Carolina Turnpike Authority 


(NCTA) operates its statewide toll systems.  


These policies are based on the following North Carolina General Statutes and policies. 


• Article 6H of Chapter 136 of the North Carolina General Statutes 


• G.S. 136-18(39a) I-77 Express Lane Authorization Statute 


• Express Lane Tolling Methodologies adopted by the Turnpike Authority Board, March 28, 2018 


North Carolina Turnpike Authority Overview 
NCTA, a business unit of the North Carolina Department of Transportation (NCDOT), was formed in 2002 by 


the North Carolina General Assembly. The mission of NCTA is to supplement the traditional non-toll 


transportation system by accelerating the delivery of roadway projects using alternative financing options 


and facilitating the development, delivery, and operation of toll roads. NCTA is authorized to study, plan, 


develop, and undertake preliminary design work on Turnpike Projects. (G.S. 136-89.183(2)) 


NCTA is responsible for toll collection and customer service on all toll facilities in North Carolina through the 


NC Quick Pass program, which includes both prepaid accounts accessed via transponders and postpaid 


accounts billed by mail or email. In addition, NCTA operates and maintains specific toll facilities on the North 


Carolina state highway network. 


There are two types of toll facilities in North Carolina: 


• Expressways are separate roadways with fixed tolls for all vehicles. The primary purpose of the tolls 


is to cover both the costs of operations and maintenance and the costs of servicing toll-backed debt 


used for construction costs. 


• Express Lanes are separate lanes in an existing highway corridor with variable tolls for permitted 


vehicles. The primary purpose of the tolls is to provide drivers with reliable travel times without 


congestion. 


Toll facilities open to traffic 


• Triangle Expressway, operated by NCTA 


• Monroe Expressway, operated by NCTA 


• I-77 Express Lanes, a public-private partnership between NCDOT and I-77 Mobility Partners 


Toll facilities under construction or in development 


• Complete 540 Phase 1 
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• I-485 Express Lanes 


• Complete 540 Phase 2 


• Mid-Currituck Bridge 


Roadside Toll Collection System 
The NCTA toll collection systems are comprehensive All-Electronic Toll (AET) systems that allow motorists 


to drive through toll zones and pay their tolls without having to stop (i.e. open road tolling system as defined 


in G.S. 136-89.210.) When customers travel on toll facilities in North Carolina, tolls are collected from 


customer accounts by reading a transponder mounted in the vehicle and/or by identifying the license plate 


number attached to the vehicle. The license plate number could later be used to send the registered vehicle 


owner a bill in the mail (or email) if a transponder account is not found. (G.S. 136-89.212; G.S. 136-89.214). 


II. Toll Facility Operating Procedures 


The NCTA will comply with and support the following operating policies:  


1. Vehicle Classification  


1.1. Vehicle Classification on Expressways  


1.1.1. All vehicle types are allowed to travel on NCTA Expressway facilities. Vehicles will be 


            classified based on axles counts: 


 


• Class 1 = 2-Axle Vehicles  


• Class 2 = 3-Axle Vehicles  


• Class 3 = 4+-Axle Vehicles  


1.2. Vehicle Classification on Express Lanes 


Prohibited Vehicles – vehicles with three (3) or more axles are not allowed to travel on NCTA Express Lanes 


unless they are Transit Vehicles. 


Emergency Responder Vehicles – law enforcement vehicles, emergency fire or rescue vehicles, or 


emergency medical services vehicles with two (2) axles, provided that the vehicles are equipped with a 


properly mounted transponder provided by NCTA and are responding to an emergency. 


Extended Vehicles – two (2)-axle motor vehicles that: 


 


a) larger than 22 feet in length, eight and a half (8.5) feet in width or 12 feet in height or 


b) with a one (1)- axle trailer 


 


Motorcycles – vehicles with two or three wheels. 
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Transit Vehicles – vehicles bearing the logo of a nonprofit transit agency and used for mass transportation 


under applicable laws, provided that the vehicles are (a) equipped with a properly mounted 


transponder provided by NCTA and (b) registered in the Transit Plan. 


High Occupancy Vehicles (HOV) – any vehicle with three or more occupants that 


a) is not a Prohibited Vehicle, an Extended Vehicle, or a Transit Vehicle and 


b) is equipped with a Transponder that 


1) is restricted to HOV only; 


2) has been switched to identify the vehicle as high occupancy; or 


3) has been set to indicate the vehicle is temporarily qualified as an HOV through NCDOT 


approved mobile apps, provided that the vehicle must be identified as high occupancy no 


later than five (5) minutes prior to entering a Toll Segment. 


Standard Vehicles – all vehicles that are not otherwise defined in Section 1.2. 


2. Toll Rate Definition 


2.1. Expressway Toll Rates  


2.1.1. The toll rates posted in all NCTA Expressway facilities shall not be adjusted more often than once a 


year. Adjustment shall occur at midnight on the first day of the year and shall be done by the RTCS 


Vendor. Adjustments shall be verified by the NCTA RTCS Operations and Maintenance team.    


2.1.2. Toll rates shall be defined by NCTA Finance and approved by the NCTA Board of Directors.  


 Note: Exceptions may apply in the event of inclement weather or an incident.  


2.2. Express Lanes Maximum and Minimum Toll Rates 


2.2.1. The maximum and minimum toll rates established for each NCTA Express Lane facility shall not be 


adjusted more often than once a year. 


2.2.2. Adjustment shall occur at midnight on the first day of the year and shall be done by the RTCS Vendor. 


2.2.3. Adjustments shall be verified by the NCTA RTCS Operations and Maintenance team.      


2.2.4. The maximum and minimum toll rates shall be defined by NCTA Finance and approved by the NCTA 


Board of Directors. 


2.2.5. The maximum and minimum toll rates established for P3 Express Lanes shall be defined in the 


corresponding P3 Business Policy Documents.   


 Note: Exceptions may apply in the event of inclement weather or an incident. 


2.3.  Express Lanes Variable Toll Rates  


2.3.1. The variable toll rates posted may operate under a schedule mode or dynamic mode.  


2.3.2. Under either of the two modes toll rates shall be adjusted based on data collected from the RTCS. 
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2.3.3. The posted rate for each segment of an NCTA Express Lane facility shall be the Discounted Rate for 


Standard Vehicles along with indications that higher rates apply for Bill by Mail and for Extended 


Vehicles 


2.3.4. Variable toll rates shall be within the approved maximum and minimum rates.   


2.3.5. The RTCS shall record the toll rates posted and capture an image of the toll rate posted for each AVI 


and image transaction processed.  


2.3.6. Variable toll rates shall be adjusted at the RTCS level.  


2.3.7. The NCTA RTCS Operations and Maintenance team shall be responsible for tracking and verifying the 


toll rate adjustments.   


2.3.8. Variable toll rate operations for P3 Express Lanes shall be defined in the corresponding P3 Business 


Policy Documents.  


2.4. Express Lanes Performance 


2.4.1. The Dynamic Pricing System shall be designed, configured, and adjusted to maximize throughput 


within the express lane facility, while meeting the following terms:  


2.4.2. The EL must maintain a minimum average operating speed of 45 mph at least 90% of the time over a 


consecutive 180-day rolling assessment period during the 2-hour durations and mornings and 


evenings when traffic volumes are highest.  


2.4.3. The EL must maintain a level of service (LOS) of “D” or better as defined in the Highway Capacity 


Manual at least 90% of the time over a consecutive 180-day rolling assessment period during the 2-


hour durations and mornings and evenings when traffic volumes are highest.  


2.4.4. The EL must maintain an end-to-end travel time that is less than the GP Lanes travel time at least 90% 


of the time, during the 2-hour durations and mornings and evenings when traffic volumes are highest. 


2.5. Express Lanes Schedule Mode 


2.5.1. Toll rates shall be calculated for each segment based on historical traffic data collected from the 


RTCS.  


2.5.2. Toll rates shall be published at least 24 hours prior to becoming effective.     


2.5.3. Toll rates shall not change more than once during a 24-hour period and shall be scheduled by day of 


the week in 30-minute intervals. 


  Note: Exceptions may apply in the event of inclement weather or an incident.  


2.6. Express Lanes Dynamic Mode 


2.6.1. Toll rates shall be calculated for each segment based on live traffic data collected from the RTCS.  


2.6.2. Toll rates shall be adjusted as often as needed to maintain the required lane performance but shall not 


be adjusted more frequently than every five (5) minutes. 


  Note: Exceptions may apply in the event of inclement weather or an incident.  
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3. Toll Rate Signing 


3.1. Expressway 


3.1.1. In all NCTA Expressway facilities, vehicles are tolled at the toll rate shown in static signs installed 


ahead of the toll zones. 


3.2. Express Lanes 


3.2.1. In all NCTA Express Lanes and P3 Express Lanes, vehicles are tolled at the toll rate shown in the 


variable toll message signs. The toll rate charged shall be the last toll rate visible to the driver. 


4. Toll Rate Adjustments 


4.1. Planned or Emergency Toll Rate Adjustments 


4.1.1. During planned or emergency events NCTA may elect to charge a reduced toll rate or not charge at all 


if roadway performance is impacted. This toll rate adjustment (reduction or removal) must be 


approved by the NCTA Executive Director, or someone designated by the NCTA Executive Director. 
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5. Toll Rate Characteristics 
Table 1 presents toll rate characteristics for expressways and express lanes operated by NCTA. Toll rate 


characteristics for P3 projects can be found in the corresponding P3 Business Policy Document. 


Table 1: Toll Rate Characteristics on NCTA Toll Facilities 


 Expressways Express Lanes 


Base Rate Bill by Mail 


Discounted Rate Prepaid (in accordance with the most recent NCTA Board action) 


Toll Rate Rounding Rounded to the nearest cent Rounded to the nearest 5 cents 


Vehicle Classification 2 - Axle Vehicles = Toll Rate 


3 - Axle Vehicles = 2x Toll Rate 


4+ - Axle Vehicles = 4x Toll Rate 


Emergency Responder Vehicles 
= Exempt 


Standard Vehicles = Toll Rate 


Extended Vehicles = Extended 
Vehicle Multiplier x Toll Rate 


Prohibited Vehicles = Extended 
Vehicle Multiplier x Toll Rate 


HOV and Motorcycles = Toll Rate 
unless designated Exempt in 


Policy 6 Table 2 


Extended Vehicle Multiplier N/A Determined per toll segment. 


Vary no more frequently than 
every 30 minutes in accordance 
with an approved and published 


schedule 


Can be changed no more 
frequently than once every seven 
(7) days and shall be published at 


least 24 hours in advance 
Toll Assessment Individual tolls are assessed at each toll zone 
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6. Vehicles Exempt from Paying Tolls 


6.1. Exemptions 


Exempt vehicles shall receive a discount of 100% of the applicable Toll Rate.  


6.2. Expressways 


Emergency Responder Vehicles as defined in Policy 1.2 shall be exempt from paying tolls on Expressways.  


6.3. Express Lanes 


Table 2 identifies the toll status of vehicles on Express Lanes. 


 


Table 2: Toll Status for Vehicles on Express Lanes 


Corridor 


Emergency 
Responder 


Vehicles 
Transit 


Vehicles HOV Motorcycles 
Standard 
Vehicles 


Extended 
Vehicles 


Prohibited 
Vehicles 


I-771 Exempt Exempt Exempt2 Exempt2 
Not 


Exempt 
Not 


Exempt 
Not 


Exempt 


I-485 Exempt Exempt 
Not 


Exempt 
Not Exempt 


Not 
Exempt 


Not 
Exempt 


Not 
Exempt 


Default 
for future 
corridors 


Exempt Exempt 
Not 


Exempt 
Not Exempt 


Not 
Exempt 


Not 
Exempt 


Not 
Exempt 


1 The I-77 Express Lanes corridor is a public-private partnership between NCDOT and I-77 Mobility Partners for High Occupancy Toll 


(HOT) lanes on I-77 for which NCTA is responsible for toll collection. Any contradiction regarding the toll status of vehicles  between this 


document and the I-77 Comprehensive Agreement as amended shall be resolved according to the provisions of the I-77 Comprehensive 


Agreement as amended.  
2 In accordance with Exhibit 4 of the I-77 Comprehensive Agreement as amended, motorcycles and High Occupancy Vehicles are exempt 


from tolls in the I-77 Express Lanes corridor. 


7. Toll Collection Methods 


7.1. Pre-Paid Collection Method 


7.1.1. All NCTA toll facilities and all P3 toll facilities accept payments through pre-paid transponder 


accounts.  


7.1.2. Pre-paid account holders are required to place a Transponder on their vehicle. These transponders 


are captured at the lane by the RTCS and are later correlated to existing pre-paid customer accounts 


at the BOS level.  


7.2. Pre-Paid Accounts 


7.2.1. Pre-paid customer accounts can be NC Quick Pass accounts or any account from participating 


interoperable agencies (E-ZPass, SunPass, Peach Pass, and others).  
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7.3. Post-Paid Collection Method 


7.3.1. All NCTA toll facilities and all P3 toll facilities accept post-paid payments based on vehicle plate 


number captured at the lane by the RTCS that can be correlated to vehicle registrations at the BOS.  


7.3.2. Post-paid bills are sent by mail or email (Bill by Mail) and are processed by the BOS.    


8. Transaction Processing 


8.1. Transaction Processing and Data Requirements 


8.1.1. The RTCS shall store all transaction event data and images for at least 90 days.   


8.1.2. The RTCS shall process transactions according to the NCTA Transaction Processing Matrix.  


8.1.3. If transactions are rejected by the CBOS, the RTCS shall be capable of reprocessing the transaction 


and resubmitting it to the CBOS per the CBOS ICD.   


9. Transponder Policy 


9.1. Transponder Prioritization 


9.1.1. The System shall support the assessment of toll by the following AVI prioritization list: 


1. Valid NCTA Tag 
2. Valid Away Agency Tag with NC Quick Pass discount reciprocity 
3. Valid Away Agency Tag without NC Quick Pass discount reciprocity 
4. Invalid NCTA issued Tag 
5. Invalid Away Agency Tag 
6. If Tags of equal prioritization are found within the same vehicle, the one with the strongest 


signal will take priority. If signal strength is equivalent, then the one that was read first will take 
priority. 


Note: NCTA will provide a list of interoperable partners that will not receive the NC Quick Pass Discount at 


their discretion. These transactions will be identified using the proper ETC_DISCOUNT_TYPE code as 


outlined in the BOS ICD. 


9.2. Transponder Protocols 


9.2.1. The System shall be compatible with the following transponder protocols: 


1. TDM 


2. 6C 


3. SeGo 


9.3. Transponder Statuses 


9.3.1. The RTCS shall accept and assign the following transponders statuses and/or account types as 


applicable under these policies for expressways or express lanes: 


1. Valid  


2. Low Balance  


3. Zero Balance  


4. Invalid or Lost/Stolen  


5. Non-revenue  


6. Transit Vehicle  
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7. Motorcycle  


8. First Responder  


9. HOV Only  


10. Rideshare 3+  


9.4. Transponder Data Handling 


9.4.1. The system shall support ability to look up tags status base on the following: 


1. 3-digit agency code and 8-digit serial number. 


2. Future expansion to handle 16 characters (for agency and serial number) will also be possible. 


9.4.2.  If the transponder classification differs from the AVDC detected, the AVDC classification shall be 


used. 


10. Image-Based Transaction Processing 


10.1. Image Capture 


10.1.1. One or two images must be captured for every vehicle transaction.  


10.1.2. An Image-Based transaction shall be generated for any transaction that is not assigned a 


transponder in good standing for processing.  


10.2. Image Transaction Image Data Requirements 


10.2.1. Image-Based Transactions shall contain the following data: 


1. License Plate Number 


2. License Plate Jurisdiction (country and/or state as defined in ICD) 


3. License Plate Type 


10.2.2. License Plate data elements must originate from the primary image assigned to the transaction and 


may be generated using automated processes, such as Optical Character Recognition (OCR) or 


through manual entry from human review.  


10.2.3. An ROI must be provided for the primary image, which includes a tightly cropped image of the 


license plate aligning with specifications outlined in the ICD. 


10.3. Image Selection 


10.3.1. The primary image for a transaction is defined as follows: 


• Expressway 


o Class 1 Vehicle: Rear Image to be assigned as primary. If a revenue plate is not present in 


the rear image and a revenue plate is present in the front image, the front image shall be 


assigned as primary. 


o Class 2+ Vehicle: Front Image to be assigned as primary. If a revenue plate is not present 


in the front image and a revenue plate is present in the rear image, the rear image shall be 


assigned as primary. 


• Express Lane 


o The RTCS shall capture rear readable plate images; front readable plate images are not 


required for NCTA Express Lanes.   







Program Policies for Tolling System Operations 


North Carolina Turnpike Authority     |      


 


10 


10.3.2. A “revenue plate” is defined as a valid license plate issued by an authorized legal entity that is 


mounted to the vehicle being driven (or to the trailer being pulled by the vehicle) and whose 


Jurisdiction and complete Registration number (and plate Type if required for DMV look‐up) are 


fully discernible from one or more of the rear transaction images. A “revenue plate” is never a plate 


mounted to a vehicle being carried or towed by the vehicle being driven.  


10.3.3. If there is more than one possible option for the correct revenue plate, including the situation where 


more than one vehicle is present in the transaction imagery (like two motorcycles riding side‐by‐


side), then the transaction shall be manually reviewed, and the selected plate shall be prioritized as 


follows:  


• Local NC plate over other USA plates  


• Vehicle plate over trailer plate  


• Permanent plate over temporary plate  


• Readable plate over non-readable plate  


10.4. Image Processing 


10.4.1. The images captured for image transactions are to be reviewed as necessary to determine the 


correct plate read for a transaction.  


10.4.2. Automatic License Plate Recognition: Auto‐processing for images in the Automatic License Plate 


Recognition (ALPR) system shall include the following parameters. Any ALPR record not meeting 


the criteria for auto-processing shall be subject to Manual Image Review:  


• Jurisdiction – Plate State as defined in current BOS ICD   


• Plate Type – Plate Type as defined in current BOS ICD   


• Confidence Levels – Configurable (To be determined by RTCS Contractor)  


• Region of Interest (ROI) 


10.4.3. Images subject to Manual Image Review (MIR) shall go through a double-blind process. 


10.4.4. The RTCS shall allow for the manual generation of the Region of Interest (ROI) from an overview 


image. 


10.4.5. Images may be rejected in MIR if the captured plate images cannot be read. See below for image 


rejection policies.  


10.5. Image Rejection 


10.5.1. When it is determined that an image cannot be processed for revenue, the transaction must be 


assigned an image reject code in alignment with the following: 


• Under Contractor Control 


o Image Clarity – out of focus, too dark, too light 


o Image Capture – The image(s) captured did not include a full rear or front view vehicle to 


determine the presence of a license plate. 


• Not Under Contractor Control 


o Non-pursuable plate – obstructed plate, damaged plate, no plate 


o Weather – Weather conditions exceeding contract requirements block plate visibility. 


10.6. Temporary plates shall be processed as normal license plates. Due to lack of retroreflective 


treatment, temporary plates may be coded off as a “non-pursuable plate” if illegible in dark 


conditions.  
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11. Toll Facilities Operational Modes  


11.1. Operational Modes 


11.2. Expressways and Express Lanes may operate under the following operational modes; depending on 


the selected mode the rates may change.  


• Open – All lanes are open and under normal operation.  


• Closed – A toll lane is closed due to an incident or unsafe travel conditions. Customers are not 


allowed to travel on the toll lane; therefore, no transactions are collected under this mode, if 


required by contract. 


 Note: Closed mode can only be approved by the NCTA Executive Director, or someone 


designated by the NCTA Executive Director.   


• Emergency – The toll lanes are still open to the public and the RTCS collects both image and 


automatic vehicle identification (AVI) transactions. Under this mode, NCTA may elect to 


charge a reduced rate or not charge at all. 


 Note: Emergency mode can only be approved by the NCTA Executive Director, or someone 


designated by the NCTA Executive Director. Additionally, the reduction or removal of toll rate 


charges must be approved by the NCTA Executive Director, or someone designated by the 


NCTA Executive Director.  


• Maintenance – The Express Lanes may be closed due to maintenance technicians working on 


the lane, but they may also remain open to the public. Transactions collected under this mode 


would not be processed for revenue collection.  


11.3. The NCTA RTCS Operations and Maintenance team shall be responsible for setting the mode and 


notifying all impacted shareholders. 


12. Toll Facilities Planned Closures and Detours 


12.1. Expressway Planned Closures and Detours  


12.1.1. All planned closures and detours impacting traffic flow at a toll zone shall require coordination 


between the NCDOT/NCTA Roadway Operations team and NCTA RTCS Operations and 


Maintenance team. 


12.1.2. NCTA may elect to charge a reduced toll rate or not charge at all if roadway performance is 


impacted by the closures or detours. The reduction or removal of toll rate charges must be approved 


by the NCTA Executive Director, or someone designated by the NCTA Executive Director. 


12.1.3. During a planned event, the NCTA RTCS Operations and Maintenance team shall be responsible for 


updating the toll rates in the system, if the adjustment is approved.  


12.1.4. Toll rate adjustments shall be communicated to travelers via dynamic message signs, static signs, 


and media outlets.  


12.2. Express Lanes Planned Closures and Detours  


12.2.1. All planned closures and detours impacting traffic flow at a toll zone shall require coordination 


between the NCDOT/NCTA Roadway Operations team and NCTA RTCS Operations and 


Maintenance team. 
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12.2.2. NCTA may elect to reduce or remove toll rates if the express lanes performance is impacted by the 


closures or detours. The reduction or removal of toll rate charges must be approved by the NCTA 


Executive Director, or someone designated by the NCTA Executive Director. 


12.2.3. During a planned event, the NCTA RTCS Operations and Maintenance team shall be responsible for 


updating the toll rates in the system, if the adjustment is approved.  


12.2.4. Toll rate adjustments shall be posted in the corresponding toll rate message signs and media 


outlets.   


13. Toll Facilities Incident Management 


13.1. Expressway Incident Management 


13.1.1. Incidents at toll zones or impacting traffic flow at toll zones shall require the coordination between 


the NCDOT/NCTA Roadway Operations team and NCTA RTCS Operations and Maintenance team. 


13.1.2. NCTA may elect to reduce or remove toll rates if the roadway performance is impacted by the 


incident closure or detour. The reduction or removal of toll rate charges must be approved by the 


NCTA Executive Director, or someone designated by the NCTA Executive Director. 


13.1.3. The reduction or removal of toll rates shall be handled by the NCTA RTCS Operations and 


Maintenance team. However, due to the random nature of roadway incidents and lack of time, the 


reduction or removal of toll rates may occur retroactively. If so, the adjustment shall occur at the 


BOS level.  


13.1.4. Communication of the toll rate adjustment shall occur at the customer service center.   


13.2. Express Lanes Incident Management  


13.2.1. Incidents at toll zones or impacting traffic flow at toll zones shall require the coordination between 


the NCDOT/NCTA Roadway Operations team and NCTA RTCS Operations and Maintenance team. 


13.2.2. NCTA may elect to reduce or remove toll rates if the express lanes performance is impacted by the 


incident closure or detour. The reduction or removal of toll rate charges must be approved by the 


NCTA Executive Director, or someone designated by the NCTA Executive Director. 


13.2.3. During the incident, the NCTA RTCS Operations and Maintenance team shall be responsible for 


updating the toll rates in the system, if the adjustment is approved.  


13.2.4. Toll rate adjustments shall be posted in the corresponding toll rate message signs. 


13.2.5. Incident Management Detours and Closures 


13.2.6. During incidents, detours to any toll facility or closures of any toll facility must be approved by the 


NCTA Executive Director, or someone designated by the NCTA Executive Director. 


14. Travel Time and Average Speed 


14.1. Express Lanes Travel Time and Average Speed Calculation 


14.1.1. Express Lanes travel time and average speeds shall be calculated by the RTCS based on detector 


and toll system data. Calculated values shall be verified by the NCTA RTCS maintenance team.  
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14.2. Express Lanes Travel Time and Average Speed Posting 


14.2.1. Express Lanes travel time and average speeds shall be displayed by the RTCS in the speed/travel 


time signs. Travel time and average speed posted shall be updated in no less than 15-minute 


intervals.  


15. Signals, Wrong-Way Detection System, Detectors, Cameras, 


and Electronic Message Signs  


15.1. Express Lanes Direct Connector Signals 


15.1.1. Signals at express lanes direct connectors shall be maintained and managed by NCDOT 


maintenance team or local municipalities.  


15.2. Wrong-Way Detection System 


15.2.1. Wrong-way detection systems shall be maintained and managed as defined in respective contracts 


of each facility.  


15.3. Detectors 


15.3.1. Detectors shall be maintained as defined in the respective contracts of each facility.  


15.3.2. In Express Lanes facilities, detectors shall be integrated into the RTCS to collect traffic data used for 


toll rate adjustment purposes. 


15.4. Cameras 


15.4.1. Cameras shall be maintained as defined in the respective contracts of each facility. 


15.4.2. In Express Lanes facilities, toll rate sign cameras shall be integrated to the RTCS to capture images 


of the toll rates posted.   


15.5. Electronic Message Signs 


15.5.1. Electronic Message Signs shall be maintained as defined in respective contracts of each facility.  


15.5.2. In Express Lanes facilities, Electronic Message Signs shall be integrated to the RTCS to post toll rate, 


travel time, and average speed messages.  






Average Hourly and Daily Volume

				Sunday				Monday				Tuesday				Wednesday				Thursday				Friday				Saturday

		TZ - Hour		Trxns		Rev		Trxns		Rev		Trxns		Rev		Trxns		Rev		Trxns		Rev		Trxns		Rev		Trxns		Rev

		M01 Daily Total		8,887		$2,843.79		12,568		$4,021.80		13,664		$4,372.57		14,094		$4,510.01		14,540		$4,652.73		15,963		$5,108.04		10,526		$3,368.19

		M01 - 0		125		$39.94		81		$25.94		83		$26.57		92		$29.43		101		$32.43		107		$34.15		138		$44.01

		M01 - 1		90		$28.83		63		$20.05		65		$20.68		70		$22.28		78		$25.09		86		$27.55		99		$31.69

		M01 - 2		74		$23.79		59		$18.92		67		$21.37		74		$23.74		75		$23.88		84		$26.90		86		$27.39

		M01 - 3		54		$17.43		72		$23.19		82		$26.15		92		$29.43		94		$30.17		91		$29.03		74		$23.54

		M01 - 4		48		$15.45		113		$36.19		119		$37.99		125		$40.09		121		$38.57		126		$40.18		85		$27.16

		M01 - 5		60		$19.31		212		$67.83		201		$64.46		209		$66.73		197		$62.97		199		$63.75		120		$38.37

		M01 - 6		99		$31.58		390		$124.75		425		$135.89		427		$136.71		416		$133.25		398		$127.48		193		$61.83

		M01 - 7		186		$59.48		599		$191.73		659		$210.94		657		$210.13		646		$206.63		681		$217.91		333		$106.70

		M01 - 8		270		$86.41		619		$198.02		645		$206.38		655		$209.64		649		$207.64		725		$231.89		443		$141.87

		M01 - 9		414		$132.59		665		$212.65		660		$211.16		699		$223.79		694		$222.11		775		$247.85		573		$183.38

		M01 - 10		539		$172.41		692		$221.43		684		$219.03		719		$230.15		741		$237.27		884		$282.96		697		$223.05

		M01 - 11		655		$209.47		726		$232.44		713		$228.00		743		$237.88		785		$251.24		959		$306.96		751		$240.24

		M01 - 12		766		$245.14		737		$235.85		769		$246.14		805		$257.46		854		$273.42		1,065		$340.77		794		$253.93

		M01 - 13		791		$253.27		779		$249.31		813		$260.02		869		$278.23		928		$296.90		1,146		$366.57		800		$255.99

		M01 - 14		767		$245.36		836		$267.62		891		$285.05		940		$300.84		1,004		$321.17		1,199		$383.76		761		$243.53

		M01 - 15		714		$228.38		1,020		$326.47		1,121		$358.81		1,132		$362.12		1,183		$378.56		1,365		$436.75		757		$242.39

		M01 - 16		683		$218.71		1,305		$417.68		1,432		$458.38		1,450		$464.07		1,468		$469.76		1,519		$485.96		727		$232.57

		M01 - 17		650		$207.89		1,311		$419.51		1,526		$488.43		1,516		$484.99		1,522		$487.15		1,402		$448.69		669		$214.22

		M01 - 18		542		$173.52		834		$266.80		1,015		$324.82		1,027		$328.77		1,064		$340.46		983		$314.49		580		$185.45

		M01 - 19		456		$145.82		520		$166.39		603		$193.09		638		$204.28		687		$219.73		710		$227.11		534		$170.89

		M01 - 20		357		$114.26		363		$116.29		429		$137.34		469		$150.19		480		$153.67		535		$171.23		449		$143.61

		M01 - 21		255		$81.55		279		$89.21		317		$101.43		324		$103.78		352		$112.58		407		$130.22		371		$118.77

		M01 - 22		173		$55.34		172		$54.98		202		$64.67		212		$67.78		242		$77.41		310		$99.21		296		$94.86

		M01 - 23		118		$37.85		120		$38.55		143		$45.77		148		$47.50		158		$50.66		208		$66.69		196		$62.75

		M02 Daily Total		10,360		$3,315.26		13,329		$4,265.26		14,175		$4,536.12		14,411		$4,611.38		14,250		$4,559.86		15,500		$4,959.91		11,310		$3,619.17

		M02 - 0		93		$29.72		72		$23.00		69		$22.07		69		$22.19		77		$24.71		78		$25.09		100		$31.85

		M02 - 1		60		$19.18		48		$15.43		50		$16.05		53		$17.07		58		$18.60		58		$18.61		64		$20.52

		M02 - 2		42		$13.35		44		$14.09		50		$16.10		52		$16.77		54		$17.33		58		$18.44		52		$16.77

		M02 - 3		39		$12.52		67		$21.59		82		$26.17		85		$27.30		85		$27.25		84		$26.72		60		$19.31

		M02 - 4		44		$14.17		131		$41.77		141		$44.98		143		$45.81		142		$45.39		140		$44.78		70		$22.35

		M02 - 5		84		$26.93		371		$118.59		402		$128.71		409		$130.77		376		$120.39		346		$110.77		128		$40.84

		M02 - 6		172		$54.98		1,000		$320.02		1,142		$365.54		1,147		$366.88		1,075		$343.87		930		$297.75		268		$85.84

		M02 - 7		202		$64.50		1,417		$453.29		1,670		$534.51		1,665		$532.88		1,565		$500.81		1,358		$434.52		363		$116.28

		M02 - 8		355		$113.73		1,028		$329.05		1,190		$380.72		1,177		$376.67		1,087		$347.82		1,041		$333.27		553		$177.02

		M02 - 9		540		$172.65		810		$259.04		897		$287.07		887		$283.90		830		$265.58		870		$278.43		695		$222.24

		M02 - 10		658		$210.55		768		$245.88		801		$256.21		808		$258.66		787		$251.97		867		$277.54		796		$254.79

		M02 - 11		766		$245.14		786		$251.55		776		$248.41		786		$251.59		776		$248.34		908		$290.47		885		$283.34

		M02 - 12		863		$276.28		834		$266.97		811		$259.68		822		$263.03		817		$261.56		957		$306.38		947		$303.18

		M02 - 13		905		$289.47		847		$271.11		816		$261.10		816		$261.17		846		$270.77		976		$312.47		912		$291.75

		M02 - 14		916		$293.15		865		$276.89		858		$274.66		868		$277.81		894		$286.21		1,015		$324.92		877		$280.49

		M02 - 15		875		$279.93		876		$280.42		878		$280.92		911		$291.59		925		$295.99		1,036		$331.60		836		$267.53

		M02 - 16		865		$276.87		838		$268.29		864		$276.59		897		$287.03		889		$284.51		1,000		$319.93		815		$260.89

		M02 - 17		796		$254.61		793		$253.86		861		$275.37		873		$279.46		877		$280.49		1,053		$336.83		770		$246.25

		M02 - 18		662		$211.69		612		$195.74		669		$214.03		709		$226.88		723		$231.33		909		$290.99		653		$208.91

		M02 - 19		494		$158.07		407		$130.34		414		$132.33		436		$139.41		489		$156.56		644		$206.08		472		$150.92

		M02 - 20		381		$121.86		284		$90.81		290		$92.82		309		$98.90		346		$110.62		452		$144.49		341		$108.99

		M02 - 21		265		$84.64		197		$63.05		195		$62.54		227		$72.53		246		$78.61		330		$105.52		279		$89.35

		M02 - 22		176		$56.17		137		$43.90		146		$46.84		151		$48.45		171		$54.58		236		$75.62		226		$72.44

		M02 - 23		110		$35.09		96		$30.61		102		$32.69		108		$34.64		114		$36.58		152		$48.69		148		$47.34

		M03 Daily Total		8,855		$3,364.92		12,415		$4,717.55		13,389		$5,087.92		13,851		$5,263.20		14,366		$5,459.07		15,838		$6,018.58		10,488		$3,985.27

		M03 - 0		127		$48.10		83		$31.68		84		$32.05		93		$35.37		103		$38.99		107		$40.68		138		$52.35

		M03 - 1		90		$34.23		66		$24.91		67		$25.60		72		$27.21		81		$30.66		89		$33.85		100		$37.91

		M03 - 2		75		$28.68		58		$22.03		68		$25.95		76		$28.80		74		$28.20		83		$31.57		85		$32.34

		M03 - 3		55		$21.06		74		$27.94		83		$31.46		92		$35.02		95		$36.15		90		$34.19		75		$28.40

		M03 - 4		49		$18.44		113		$42.80		119		$45.04		127		$48.45		124		$47.15		126		$47.76		88		$33.42

		M03 - 5		61		$23.06		217		$82.60		204		$77.60		213		$80.76		199		$75.80		203		$77.11		121		$46.09

		M03 - 6		99		$37.58		397		$150.96		436		$165.62		442		$167.78		425		$161.66		408		$154.90		197		$74.68

		M03 - 7		188		$71.60		624		$237.18		677		$257.38		676		$256.77		666		$253.20		697		$264.79		339		$128.80

		M03 - 8		278		$105.61		654		$248.40		693		$263.29		693		$263.18		692		$262.99		760		$288.96		457		$173.79

		M03 - 9		426		$161.92		684		$260.06		680		$258.26		717		$272.34		717		$272.29		788		$299.44		591		$224.65

		M03 - 10		555		$210.76		698		$265.34		690		$262.17		732		$278.08		753		$286.03		892		$338.97		700		$265.99

		M03 - 11		657		$249.80		733		$278.49		713		$271.05		745		$283.13		790		$300.05		965		$366.55		754		$286.62

		M03 - 12		766		$291.04		734		$278.82		763		$289.79		798		$303.11		848		$322.19		1,066		$405.18		794		$301.70

		M03 - 13		777		$295.12		775		$294.68		803		$304.98		852		$323.63		917		$348.48		1,137		$432.09		795		$302.17

		M03 - 14		749		$284.70		825		$313.69		877		$333.42		923		$350.85		999		$379.55		1,186		$450.60		755		$286.98

		M03 - 15		702		$266.68		975		$370.35		1,065		$404.57		1,083		$411.42		1,135		$431.42		1,326		$503.96		735		$279.38

		M03 - 16		673		$255.63		1,225		$465.43		1,336		$507.57		1,365		$518.58		1,391		$528.71		1,464		$556.50		714		$271.28

		M03 - 17		636		$241.50		1,244		$472.76		1,412		$536.46		1,425		$541.38		1,439		$546.78		1,360		$516.67		656		$249.39

		M03 - 18		536		$203.73		805		$305.87		959		$364.52		970		$368.59		1,015		$385.63		959		$364.39		568		$215.77

		M03 - 19		447		$169.86		506		$192.19		582		$221.22		609		$231.31		667		$253.46		692		$262.92		517		$196.65

		M03 - 20		354		$134.48		353		$134.24		418		$158.90		474		$180.00		484		$183.86		524		$199.11		446		$169.51

		M03 - 21		256		$97.38		277		$105.29		314		$119.41		318		$121.01		350		$132.94		400		$152.10		369		$140.13

		M03 - 22		175		$66.63		175		$66.44		203		$77.01		211		$80.13		243		$92.37		306		$116.35		295		$112.15

		M03 - 23		125		$47.34		119		$45.40		144		$54.58		148		$56.28		159		$60.49		210		$79.93		198		$75.15

		M04 Daily Total		10,282		$3,907.29		13,161		$5,001.25		13,913		$5,286.97		14,162		$5,381.51		14,043		$5,336.26		15,316		$5,820.26		11,165		$4,242.75

		M04 - 0		93		$35.43		72		$27.30		68		$25.74		69		$26.17		76		$28.82		78		$29.51		100		$37.89

		M04 - 1		61		$23.00		47		$17.81		50		$18.95		52		$19.57		56		$21.42		57		$21.59		63		$23.89

		M04 - 2		41		$15.66		43		$16.20		49		$18.72		51		$19.36		54		$20.37		57		$21.70		52		$19.68

		M04 - 3		39		$14.79		66		$24.92		80		$30.50		83		$31.64		84		$31.85		82		$31.29		59		$22.46

		M04 - 4		43		$16.20		132		$50.06		143		$54.21		145		$55.15		142		$54.02		140		$53.23		67		$25.44

		M04 - 5		81		$30.66		372		$141.43		404		$153.33		409		$155.31		380		$144.30		342		$129.88		128		$48.60

		M04 - 6		169		$64.03		971		$368.82		1,100		$417.81		1,110		$421.80		1,039		$394.75		913		$347.11		266		$101.07

		M04 - 7		207		$78.53		1,377		$523.22		1,613		$613.02		1,604		$609.40		1,512		$574.72		1,336		$507.68		360		$136.96

		M04 - 8		371		$140.93		993		$377.52		1,128		$428.72		1,119		$425.28		1,037		$394.25		1,007		$382.52		543		$206.15

		M04 - 9		532		$202.16		783		$297.65		863		$328.12		854		$324.65		798		$303.25		841		$319.46		684		$259.87

		M04 - 10		660		$250.75		751		$285.47		773		$293.81		783		$297.38		766		$290.90		850		$323.10		785		$298.32

		M04 - 11		749		$284.43		774		$294.07		761		$289.10		774		$294.12		765		$290.73		895		$340.02		886		$336.50

		M04 - 12		851		$323.51		822		$312.32		799		$303.65		809		$307.27		804		$305.66		952		$361.85		940		$357.38

		M04 - 13		897		$340.99		845		$320.95		807		$306.84		809		$307.52		842		$320.13		975		$370.54		900		$341.85

		M04 - 14		911		$346.31		878		$333.59		870		$330.59		885		$336.23		904		$343.66		1,025		$389.36		867		$329.50

		M04 - 15		868		$329.78		873		$331.86		882		$335.26		907		$344.49		931		$353.70		1,036		$393.64		826		$313.95

		M04 - 16		860		$326.99		849		$322.68		872		$331.34		901		$342.25		894		$339.76		1,003		$381.08		801		$304.44

		M04 - 17		787		$299.25		800		$304.08		862		$327.57		885		$336.46		884		$336.02		1,047		$398.02		757		$287.54

		M04 - 18		651		$247.41		604		$229.55		651		$247.38		699		$265.77		714		$271.26		886		$336.68		637		$242.11

		M04 - 19		489		$185.82		403		$153.26		412		$156.47		425		$161.56		483		$183.63		636		$241.50		462		$175.54

		M04 - 20		376		$142.97		282		$106.98		288		$109.28		310		$117.96		348		$132.34		446		$169.34		335		$127.11

		M04 - 21		264		$100.14		197		$74.90		193		$73.46		224		$84.98		246		$93.47		329		$124.90		278		$105.57

		M04 - 22		174		$66.11		133		$50.54		145		$55.09		150		$56.96		169		$64.08		234		$88.73		224		$85.11

		M04 - 23		109		$41.46		95		$36.08		100		$38.02		106		$40.24		114		$43.19		151		$57.53		147		$55.81

		M05 Daily Total		8,367		$1,924.32		11,679		$2,686.14		12,526		$2,880.96		12,966		$2,982.16		13,524		$3,110.55		15,077		$3,467.60		9,861		$2,268.00

		M05 - 0		117		$26.82		79		$18.09		81		$18.67		90		$20.71		97		$22.38		101		$23.27		126		$28.94

		M05 - 1		84		$19.30		65		$14.84		66		$15.22		70		$16.09		77		$17.64		85		$19.50		93		$21.30

		M05 - 2		69		$15.76		57		$13.03		67		$15.44		75		$17.14		71		$16.31		80		$18.40		79		$18.08

		M05 - 3		54		$12.44		74		$16.93		83		$19.01		91		$20.92		95		$21.87		88		$20.13		74		$17.10

		M05 - 4		50		$11.55		118		$27.08		124		$28.51		133		$30.48		130		$29.99		130		$29.92		89		$20.48

		M05 - 5		63		$14.47		225		$51.69		213		$48.92		217		$49.99		204		$46.86		210		$48.30		121		$27.81

		M05 - 6		101		$23.33		408		$93.87		447		$102.83		450		$103.54		440		$101.24		416		$95.78		203		$46.66

		M05 - 7		189		$43.51		640		$147.21		700		$161.07		697		$160.40		681		$156.57		705		$162.07		343		$78.89

		M05 - 8		289		$66.55		673		$154.72		719		$165.29		719		$165.37		717		$164.90		781		$179.62		461		$105.92

		M05 - 9		438		$100.82		681		$156.57		689		$158.58		718		$165.03		723		$166.28		789		$181.45		588		$135.26

		M05 - 10		546		$125.48		702		$161.57		688		$158.16		734		$168.89		749		$172.35		886		$203.69		692		$159.06

		M05 - 11		633		$145.63		715		$164.43		703		$161.69		736		$169.31		777		$178.81		945		$217.42		727		$167.31

		M05 - 12		717		$164.81		712		$163.77		741		$170.35		776		$178.47		822		$189.14		1,041		$239.35		747		$171.87

		M05 - 13		719		$165.41		737		$169.50		758		$174.33		810		$186.32		876		$201.55		1,092		$251.17		750		$172.44

		M05 - 14		699		$160.66		783		$179.99		832		$191.27		874		$201.02		948		$218.12		1,130		$259.94		704		$161.87

		M05 - 15		657		$151.11		897		$206.36		975		$224.14		1,000		$229.89		1,049		$241.31		1,247		$286.73		679		$156.15

		M05 - 16		624		$143.53		1,098		$252.53		1,186		$272.87		1,216		$279.66		1,250		$287.44		1,350		$310.45		662		$152.25

		M05 - 17		597		$137.35		1,074		$246.97		1,208		$277.87		1,232		$283.30		1,254		$288.47		1,231		$283.09		598		$137.51

		M05 - 18		494		$113.56		702		$161.35		815		$187.38		835		$191.99		891		$204.83		877		$201.66		515		$118.34

		M05 - 19		401		$92.13		438		$100.85		502		$115.56		526		$121.00		592		$136.05		628		$144.55		458		$105.37

		M05 - 20		320		$73.56		305		$70.26		357		$82.04		392		$90.12		419		$96.32		466		$107.10		398		$91.60

		M05 - 21		229		$52.69		232		$53.25		267		$61.32		263		$60.41		303		$69.80		346		$79.68		323		$74.36

		M05 - 22		162		$37.33		157		$36.15		179		$41.08		181		$41.68		212		$48.81		268		$61.54		257		$59.09

		M05 - 23		115		$26.50		109		$25.13		128		$29.36		132		$30.44		146		$33.49		186		$42.80		175		$40.33

		M06 Daily Total		9,448		$2,173.02		11,849		$2,725.33		12,412		$2,854.75		12,597		$2,897.24		12,606		$2,899.34		13,865		$3,189.02		10,046		$2,310.48

		M06 - 0		87		$20.11		70		$16.00		64		$14.82		66		$15.09		74		$16.95		75		$17.20		95		$21.76

		M06 - 1		58		$13.41		46		$10.61		48		$11.14		49		$11.34		53		$12.30		54		$12.53		62		$14.19

		M06 - 2		39		$9.02		40		$9.26		47		$10.89		48		$11.13		50		$11.52		53		$12.22		48		$11.12

		M06 - 3		34		$7.88		61		$14.13		75		$17.33		79		$18.12		77		$17.67		77		$17.61		56		$12.80

		M06 - 4		39		$9.05		116		$26.70		124		$28.59		128		$29.37		125		$28.85		123		$28.19		60		$13.88

		M06 - 5		67		$15.46		325		$74.70		345		$79.25		347		$79.78		325		$74.78		299		$68.82		113		$25.94

		M06 - 6		136		$31.24		816		$187.58		917		$210.92		916		$210.74		867		$199.49		769		$176.97		229		$52.76

		M06 - 7		168		$38.66		1,123		$258.20		1,302		$299.43		1,290		$296.70		1,226		$282.02		1,102		$253.37		309		$71.10

		M06 - 8		306		$70.46		836		$192.20		930		$214.01		926		$212.90		862		$198.25		842		$193.59		452		$103.96

		M06 - 9		446		$102.59		695		$159.85		763		$175.46		749		$172.20		705		$162.15		738		$169.82		584		$134.27

		M06 - 10		566		$130.27		683		$157.00		699		$160.77		708		$162.88		694		$159.68		776		$178.54		694		$159.51

		M06 - 11		677		$155.67		719		$165.27		705		$162.19		716		$164.69		707		$162.53		825		$189.84		789		$181.51

		M06 - 12		790		$181.65		765		$175.92		735		$169.03		747		$171.76		742		$170.66		892		$205.22		858		$197.44

		M06 - 13		831		$191.18		793		$182.40		755		$173.57		761		$174.98		794		$182.69		916		$210.75		818		$188.05

		M06 - 14		857		$197.18		816		$187.67		802		$184.48		821		$188.79		840		$193.10		959		$220.51		791		$181.96

		M06 - 15		822		$189.01		815		$187.38		828		$190.46		841		$193.54		872		$200.49		966		$222.16		761		$174.93

		M06 - 16		809		$186.04		794		$182.62		818		$188.17		843		$193.92		842		$193.70		938		$215.82		724		$166.56

		M06 - 17		736		$169.28		746		$171.52		805		$185.12		810		$186.23		823		$189.25		965		$221.84		683		$157.02

		M06 - 18		617		$141.92		547		$125.88		581		$133.60		611		$140.58		642		$147.77		805		$185.15		570		$131.00

		M06 - 19		471		$108.36		376		$86.59		379		$87.25		391		$89.90		443		$101.85		589		$135.51		424		$97.49

		M06 - 20		362		$83.19		260		$59.74		265		$61.02		291		$66.87		331		$76.08		422		$96.99		310		$71.34

		M06 - 21		257		$59.12		190		$43.75		184		$42.36		215		$49.43		239		$54.90		315		$72.34		266		$61.10

		M06 - 22		166		$38.19		129		$29.60		141		$32.50		142		$32.57		163		$37.45		221		$50.83		212		$48.68

		M06 - 23		105		$24.08		90		$20.73		97		$22.39		103		$23.73		110		$25.19		144		$33.21		140		$32.11

		M07 Daily Total		8,217		$5,505.72		11,276		$7,554.61		11,990		$8,032.98		12,430		$8,328.12		13,039		$8,736.00		14,593		$9,777.44		9,598		$6,430.34

		M07 - 0		113		$75.61		76		$51.23		77		$51.49		89		$59.37		95		$63.38		99		$66.49		119		$79.66

		M07 - 1		81		$53.97		64		$42.76		67		$44.71		69		$46.43		75		$50.58		84		$56.47		87		$58.15

		M07 - 2		65		$43.83		57		$38.13		67		$44.92		75		$50.39		73		$48.77		80		$53.27		75		$50.24

		M07 - 3		54		$35.95		73		$49.07		84		$56.48		92		$61.36		94		$62.73		88		$59.28		73		$48.93

		M07 - 4		49		$33.11		121		$81.29		126		$84.34		136		$90.80		132		$88.50		132		$88.21		91		$60.87

		M07 - 5		63		$42.11		231		$155.04		221		$147.98		225		$151.02		211		$141.30		215		$144.15		123		$82.43

		M07 - 6		106		$70.81		421		$282.14		458		$306.82		460		$307.87		451		$302.33		425		$285.05		208		$139.21

		M07 - 7		192		$128.82		658		$440.65		720		$482.17		722		$483.63		705		$472.64		712		$477.31		348		$232.89

		M07 - 8		296		$198.65		694		$465.30		744		$498.60		746		$499.59		741		$496.49		795		$532.58		471		$315.31

		M07 - 9		457		$306.38		684		$458.36		695		$465.54		718		$480.88		723		$484.67		792		$530.46		593		$397.01

		M07 - 10		548		$367.14		703		$470.97		682		$456.89		727		$487.38		743		$497.98		864		$579.01		686		$459.61

		M07 - 11		627		$420.33		706		$472.70		685		$458.80		722		$484.04		764		$511.81		926		$620.21		719		$481.63

		M07 - 12		698		$467.67		695		$465.58		720		$482.09		756		$506.64		803		$538.34		1,016		$680.60		730		$489.09

		M07 - 13		698		$467.47		715		$478.89		731		$489.68		783		$524.51		849		$568.80		1,060		$709.98		725		$485.76

		M07 - 14		682		$456.75		751		$503.26		783		$524.83		831		$556.98		912		$610.97		1,087		$727.98		678		$454.35

		M07 - 15		640		$429.11		823		$551.73		896		$600.47		921		$617.27		975		$653.44		1,166		$781.52		648		$433.93

		M07 - 16		600		$402.15		983		$658.86		1,064		$712.73		1,094		$732.99		1,140		$763.99		1,252		$838.71		633		$424.19

		M07 - 17		581		$389.58		981		$657.33		1,088		$729.12		1,113		$745.59		1,146		$767.97		1,152		$772.09		578		$387.02

		M07 - 18		483		$323.33		664		$444.68		742		$496.90		770		$515.72		835		$559.21		849		$568.90		493		$330.17

		M07 - 19		387		$259.20		412		$276.15		469		$313.99		489		$327.58		554		$371.51		598		$400.56		430		$287.95

		M07 - 20		306		$204.83		291		$195.21		334		$223.68		360		$241.33		395		$264.59		440		$294.77		378		$253.15

		M07 - 21		220		$147.46		215		$143.77		247		$165.43		238		$159.64		280		$187.63		328		$219.67		306		$204.81

		M07 - 22		158		$105.66		151		$101.23		167		$111.87		167		$112.08		200		$134.28		255		$170.61		243		$163.03

		M07 - 23		113		$75.79		105		$70.29		125		$83.45		127		$85.03		140		$94.09		178		$119.57		166		$110.95

		M08 Daily Total		9,429		$6,317.60		11,760		$7,879.30		12,253		$8,209.21		12,400		$8,307.78		12,466		$8,351.89		13,687		$9,170.53		9,909		$6,638.80

		M08 - 0		89		$59.38		70		$46.77		69		$45.91		66		$44.14		75		$50.08		75		$50.37		95		$63.54

		M08 - 1		60		$40.24		47		$31.59		51		$34.16		51		$34.49		54		$36.50		55		$36.97		63		$42.28

		M08 - 2		41		$27.38		41		$27.61		51		$34.36		50		$33.76		53		$35.64		55		$36.83		50		$33.34

		M08 - 3		34		$23.01		62		$41.72		81		$54.26		82		$54.86		79		$53.23		80		$53.91		59		$39.78

		M08 - 4		40		$27.12		118		$79.29		131		$87.97		132		$88.38		130		$86.97		127		$84.94		63		$42.40

		M08 - 5		75		$50.00		335		$224.75		361		$242.09		357		$238.90		335		$224.32		312		$208.90		122		$81.48

		M08 - 6		132		$88.16		786		$526.69		879		$589.14		874		$585.36		831		$556.87		741		$496.43		225		$150.97

		M08 - 7		164		$109.82		1,050		$703.39		1,194		$800.10		1,185		$793.88		1,124		$752.88		1,023		$685.68		301		$201.63

		M08 - 8		292		$195.43		794		$531.66		886		$593.57		869		$582.21		812		$544.00		792		$530.81		437		$293.00

		M08 - 9		426		$285.45		678		$454.29		750		$502.81		732		$490.69		691		$463.17		719		$481.54		571		$382.60

		M08 - 10		559		$374.68		677		$453.57		687		$459.97		691		$463.26		686		$459.78		771		$516.77		678		$454.49

		M08 - 11		673		$450.84		720		$482.62		700		$468.67		710		$475.74		699		$468.26		812		$544.28		775		$519.08

		M08 - 12		791		$530.07		762		$510.36		730		$488.97		739		$494.99		738		$494.44		881		$589.94		838		$561.63

		M08 - 13		836		$560.23		795		$532.57		751		$503.38		757		$507.50		800		$535.97		912		$610.87		806		$539.89

		M08 - 14		859		$575.61		820		$549.38		808		$541.32		824		$552.03		847		$567.55		964		$645.59		779		$521.63

		M08 - 15		818		$548.31		829		$555.58		838		$561.13		851		$570.25		883		$591.28		970		$650.02		750		$502.61

		M08 - 16		815		$545.84		807		$540.73		828		$555.02		856		$573.74		854		$572.12		949		$635.71		714		$478.49

		M08 - 17		736		$492.82		747		$500.17		808		$541.33		813		$544.47		840		$562.80		964		$645.60		668		$447.88

		M08 - 18		614		$411.46		548		$367.20		569		$381.43		600		$402.07		635		$425.14		788		$528.02		561		$375.76

		M08 - 19		475		$318.41		377		$252.72		380		$254.56		386		$258.63		443		$296.79		581		$389.59		417		$279.41

		M08 - 20		367		$245.83		265		$177.52		269		$180.14		303		$203.02		336		$224.89		427		$285.98		312		$209.21

		M08 - 21		260		$173.90		200		$133.73		189		$126.51		219		$146.76		244		$163.27		321		$215.16		269		$180.54

		M08 - 22		168		$112.66		135		$90.64		143		$95.94		147		$98.37		165		$110.66		221		$148.22		213		$142.65

		M08 - 23		106		$70.95		97		$64.76		99		$66.50		105		$70.31		112		$75.27		147		$98.41		141		$94.50

		M09 Daily Total		7,266		$2,252.60		9,317		$2,888.24		9,751		$3,022.92		10,133		$3,141.35		10,818		$3,353.64		12,262		$3,801.15		8,217		$2,547.29

		M09 - 0		97		$30.10		68		$20.95		68		$21.13		79		$24.62		83		$25.65		89		$27.45		103		$31.99

		M09 - 1		71		$22.03		59		$18.19		58		$18.12		61		$18.95		66		$20.56		76		$23.58		75		$23.29

		M09 - 2		56		$17.41		52		$16.27		61		$18.97		69		$21.53		65		$20.19		73		$22.62		66		$20.48

		M09 - 3		48		$14.89		67		$20.72		79		$24.37		82		$25.52		84		$26.18		81		$25.16		67		$20.62

		M09 - 4		43		$13.42		115		$35.59		119		$36.74		128		$39.63		125		$38.78		118		$36.73		83		$25.63

		M09 - 5		59		$18.30		219		$67.93		203		$62.94		211		$65.37		197		$61.06		202		$62.69		117		$36.41

		M09 - 6		100		$30.90		387		$120.08		413		$128.18		409		$126.81		406		$126.01		386		$119.53		191		$59.08

		M09 - 7		176		$54.56		579		$179.42		628		$194.60		634		$196.56		621		$192.47		615		$190.56		315		$97.68

		M09 - 8		273		$84.65		600		$186.13		652		$202.21		659		$204.25		650		$201.57		683		$211.82		431		$133.58

		M09 - 9		429		$133.13		598		$185.23		591		$183.13		609		$188.75		623		$193.16		690		$213.99		528		$163.69

		M09 - 10		503		$155.83		611		$189.33		573		$177.67		612		$189.74		640		$198.49		744		$230.50		598		$185.49

		M09 - 11		576		$178.50		600		$185.85		569		$176.38		601		$186.38		642		$199.01		791		$245.18		626		$194.04

		M09 - 12		601		$186.22		585		$181.22		589		$182.46		622		$192.68		676		$209.48		850		$263.47		618		$191.66

		M09 - 13		604		$187.23		599		$185.82		597		$185.15		635		$196.70		711		$220.38		893		$276.69		613		$189.96

		M09 - 14		593		$183.87		611		$189.41		633		$196.35		672		$208.39		755		$234.05		909		$281.88		565		$175.15

		M09 - 15		559		$173.30		643		$199.28		680		$210.95		711		$220.30		772		$239.25		943		$292.41		537		$166.35

		M09 - 16		519		$160.97		730		$226.27		791		$245.16		809		$250.65		871		$269.92		994		$308.19		520		$161.26

		M09 - 17		505		$156.70		725		$224.70		799		$247.74		811		$251.40		856		$265.38		917		$284.24		472		$146.19

		M09 - 18		425		$131.88		512		$158.82		564		$174.89		598		$185.45		664		$205.82		700		$216.92		412		$127.69

		M09 - 19		334		$103.62		335		$103.80		375		$116.28		391		$121.15		460		$142.46		504		$156.31		356		$110.27

		M09 - 20		265		$82.02		240		$74.49		265		$82.20		291		$90.20		324		$100.50		365		$113.02		314		$97.40

		M09 - 21		192		$59.47		169		$52.48		199		$61.76		195		$60.51		232		$71.88		274		$84.90		259		$80.32

		M09 - 22		138		$42.76		125		$38.71		137		$42.44		138		$42.77		171		$53.00		214		$66.38		209		$64.71

		M09 - 23		99		$30.84		89		$27.56		107		$33.09		107		$33.03		124		$38.41		151		$46.93		143		$44.35

		M10 Daily Total		8,556		$2,652.23		9,871		$3,059.88		10,049		$3,115.29		10,240		$3,174.38		10,366		$3,213.44		11,579		$3,589.38		8,578		$2,659.05

		M10 - 0		79		$24.58		63		$19.65		61		$18.77		60		$18.57		66		$20.32		69		$21.54		86		$26.70

		M10 - 1		54		$16.73		43		$13.34		45		$13.83		45		$14.04		47		$14.45		49		$15.20		58		$18.02

		M10 - 2		35		$10.88		36		$11.24		43		$13.32		45		$13.89		48		$14.75		49		$15.32		44		$13.53

		M10 - 3		31		$9.57		55		$16.99		68		$21.02		72		$22.38		70		$21.74		73		$22.73		52		$16.11

		M10 - 4		33		$10.35		106		$32.77		110		$34.20		115		$35.71		112		$34.57		109		$33.64		56		$17.29

		M10 - 5		65		$20.09		286		$88.66		303		$93.79		300		$92.96		282		$87.48		270		$83.63		103		$31.95

		M10 - 6		106		$32.74		618		$191.73		682		$211.41		683		$211.85		646		$200.35		590		$183.04		186		$57.70

		M10 - 7		136		$42.08		754		$233.83		853		$264.30		833		$258.19		787		$244.01		737		$228.43		248		$76.77

		M10 - 8		253		$78.45		589		$182.60		631		$195.71		623		$193.00		592		$183.66		580		$179.90		358		$110.95

		M10 - 9		352		$109.15		537		$166.59		578		$179.11		581		$180.05		538		$166.64		567		$175.65		469		$145.40

		M10 - 10		485		$150.24		570		$176.77		570		$176.82		569		$176.33		566		$175.44		634		$196.49		577		$179.00

		M10 - 11		592		$183.63		617		$191.31		583		$180.76		595		$184.40		599		$185.62		695		$215.42		674		$208.84

		M10 - 12		722		$223.70		660		$204.71		615		$190.56		622		$192.90		635		$196.94		762		$236.27		722		$223.81

		M10 - 13		767		$237.66		698		$216.25		642		$198.98		651		$201.78		698		$216.47		798		$247.46		697		$216.16

		M10 - 14		796		$246.70		716		$221.86		691		$214.35		713		$220.92		734		$227.55		846		$262.30		685		$212.33

		M10 - 15		767		$237.75		727		$225.34		725		$224.76		736		$228.12		764		$236.99		861		$266.91		655		$202.98

		M10 - 16		757		$234.62		699		$216.83		713		$221.11		739		$229.18		738		$228.76		833		$258.22		628		$194.71

		M10 - 17		684		$212.15		665		$206.17		697		$216.12		712		$220.71		737		$228.33		834		$258.63		581		$180.05

		M10 - 18		569		$176.29		471		$146.15		482		$149.53		517		$160.19		548		$169.94		689		$213.46		491		$152.10

		M10 - 19		443		$137.19		331		$102.65		332		$103.05		335		$103.96		393		$121.79		520		$161.26		369		$114.43

		M10 - 20		339		$105.12		242		$75.02		240		$74.43		271		$84.02		299		$92.77		391		$121.30		283		$87.69

		M10 - 21		239		$74.19		175		$54.21		167		$51.73		196		$60.82		216		$67.02		289		$89.59		241		$74.77

		M10 - 22		155		$47.97		122		$37.69		128		$39.79		133		$41.37		147		$45.54		200		$61.93		186		$57.72

		M10 - 23		98		$30.39		89		$27.55		90		$27.86		94		$29.04		104		$32.32		132		$41.06		129		$40.02

		M11 Daily Total		6,250		$4,250.29		7,192		$4,890.58		7,301		$4,964.63		7,667		$5,213.54		8,401		$5,713.01		9,838		$6,690.07		6,812		$4,632.13

		M11 - 0		83		$56.30		57		$39.07		55		$37.64		64		$43.82		68		$46.25		74		$50.41		83		$56.64

		M11 - 1		61		$41.26		51		$34.45		45		$30.41		47		$32.08		51		$34.75		60		$40.84		58		$39.63

		M11 - 2		46		$31.52		44		$29.91		48		$32.85		57		$38.87		51		$34.96		59		$40.34		51		$34.95

		M11 - 3		40		$27.05		53		$36.23		60		$40.49		64		$43.53		64		$43.59		64		$43.67		55		$37.17

		M11 - 4		34		$23.25		96		$65.04		96		$65.25		95		$64.83		98		$66.36		94		$64.23		67		$45.53

		M11 - 5		47		$32.20		178		$120.76		157		$107.07		164		$111.80		153		$104.15		158		$107.13		94		$64.16

		M11 - 6		78		$52.71		304		$206.43		308		$209.65		307		$208.65		301		$204.95		290		$197.23		159		$107.88

		M11 - 7		135		$92.02		422		$287.20		445		$302.27		448		$304.93		448		$304.55		451		$306.78		263		$178.99

		M11 - 8		227		$154.14		479		$325.73		511		$347.28		521		$354.04		512		$348.49		549		$373.57		375		$254.76

		M11 - 9		351		$238.65		490		$333.22		479		$325.73		499		$339.41		518		$351.99		578		$392.88		459		$311.78

		M11 - 10		447		$304.02		504		$342.78		464		$315.33		490		$333.00		526		$357.67		624		$424.09		518		$352.56

		M11 - 11		517		$351.62		484		$329.09		447		$303.80		471		$320.39		517		$351.67		658		$447.12		535		$363.87

		M11 - 12		545		$370.63		473		$321.53		459		$312.09		490		$333.43		548		$372.90		699		$475.01		522		$355.20

		M11 - 13		538		$365.69		475		$322.78		457		$310.83		498		$338.30		572		$389.01		732		$497.57		513		$348.53

		M11 - 14		515		$350.21		471		$320.59		469		$318.85		504		$343.01		592		$402.41		742		$504.37		468		$318.02

		M11 - 15		487		$331.08		481		$327.22		504		$342.85		535		$363.57		597		$406.12		761		$517.42		432		$294.05

		M11 - 16		454		$308.39		512		$348.30		547		$371.81		576		$391.64		642		$436.87		771		$524.46		416		$283.05

		M11 - 17		426		$289.37		505		$343.28		546		$371.38		559		$380.39		612		$416.23		704		$478.98		374		$254.09

		M11 - 18		361		$245.16		366		$248.90		385		$262.05		417		$283.75		490		$333.19		556		$377.88		333		$226.42

		M11 - 19		283		$192.64		253		$172.35		277		$188.51		293		$199.54		363		$246.56		407		$276.62		286		$194.81

		M11 - 20		219		$148.65		187		$127.08		201		$136.52		222		$150.78		256		$173.98		292		$198.49		252		$171.14

		M11 - 21		158		$107.77		133		$90.50		148		$100.56		150		$101.67		185		$126.08		222		$150.76		210		$142.53

		M11 - 22		114		$77.58		103		$70.17		109		$74.19		109		$74.23		135		$91.52		171		$116.51		169		$114.73

		M11 - 23		86		$58.41		71		$47.99		84		$57.22		85		$57.87		101		$68.77		123		$83.73		120		$81.63

		M12 Daily Total		7,318		$4,976.14		7,655		$5,205.30		7,554		$5,136.72		7,698		$5,234.44		7,910		$5,378.68		9,076		$6,171.70		6,994		$4,756.24

		M12 - 0		65		$43.95		51		$35.00		48		$32.88		46		$31.44		50		$33.93		54		$36.48		68		$46.24

		M12 - 1		42		$28.72		35		$23.53		34		$23.29		34		$23.14		35		$24.04		38		$25.74		45		$30.37

		M12 - 2		29		$19.42		27		$18.29		32		$21.73		34		$23.17		36		$24.79		36		$24.72		36		$24.36

		M12 - 3		24		$15.99		41		$27.91		48		$32.35		50		$33.71		49		$33.41		53		$35.86		40		$27.49

		M12 - 4		26		$17.43		75		$51.24		74		$50.48		76		$51.37		71		$48.33		74		$50.42		41		$28.08

		M12 - 5		52		$35.56		229		$155.41		236		$160.65		236		$160.64		222		$151.03		206		$140.14		81		$55.17

		M12 - 6		77		$52.24		444		$301.73		479		$325.83		477		$324.59		453		$307.97		422		$286.93		140		$95.09

		M12 - 7		99		$67.27		550		$374.10		598		$406.86		580		$394.09		555		$377.73		516		$351.17		188		$127.94

		M12 - 8		205		$139.22		418		$284.48		442		$300.83		432		$293.85		420		$285.30		410		$279.05		276		$187.47

		M12 - 9		295		$200.38		397		$269.66		413		$281.15		417		$283.58		384		$261.38		418		$283.97		368		$250.06

		M12 - 10		401		$272.74		434		$294.97		432		$293.80		428		$290.74		433		$294.35		491		$333.82		468		$317.91

		M12 - 11		512		$347.91		492		$334.71		450		$305.76		458		$311.58		462		$314.10		547		$371.78		559		$380.38

		M12 - 12		612		$415.93		529		$359.88		474		$322.21		477		$324.08		496		$337.54		608		$413.41		605		$411.34

		M12 - 13		673		$457.90		567		$385.24		500		$339.86		509		$345.79		554		$376.83		645		$438.93		581		$395.22

		M12 - 14		698		$474.96		576		$391.89		537		$365.16		557		$378.82		580		$394.11		693		$471.20		573		$389.71

		M12 - 15		677		$460.05		565		$384.47		549		$373.52		565		$383.92		584		$397.22		692		$470.75		539		$366.36

		M12 - 16		655		$445.63		544		$370.05		537		$365.31		566		$385.06		568		$386.54		665		$452.21		513		$348.70

		M12 - 17		596		$405.41		505		$343.22		519		$353.24		532		$361.53		562		$382.03		660		$448.48		470		$319.27

		M12 - 18		494		$335.72		377		$256.53		379		$257.74		407		$276.49		440		$299.51		558		$379.75		403		$274.21

		M12 - 19		385		$261.66		269		$182.65		264		$179.19		271		$184.04		322		$219.01		436		$296.22		304		$206.49

		M12 - 20		285		$194.12		206		$139.94		198		$134.97		212		$143.99		245		$166.81		335		$228.07		238		$161.77

		M12 - 21		207		$140.89		152		$103.24		135		$91.61		156		$106.41		183		$124.19		243		$165.03		199		$135.00

		M12 - 22		128		$86.94		102		$69.22		102		$69.17		107		$72.60		120		$81.45		167		$113.50		153		$104.02

		M12 - 23		82		$56.09		70		$47.93		72		$49.14		73		$49.80		84		$57.10		109		$74.07		108		$73.60

		M13 Daily Total		5,389		$2,748.55		5,841		$2,978.87		5,775		$2,945.07		6,061		$3,090.87		6,870		$3,503.49		8,233		$4,199.04		5,698		$2,905.75

		M13 - 0		66		$33.87		50		$25.63		50		$25.32		57		$28.89		59		$30.06		66		$33.44		67		$34.34

		M13 - 1		50		$25.51		46		$23.44		41		$21.10		43		$21.82		45		$23.18		54		$27.51		50		$25.27

		M13 - 2		37		$19.07		39		$20.13		45		$23.07		54		$27.29		48		$24.28		55		$28.24		44		$22.47

		M13 - 3		33		$17.06		50		$25.57		54		$27.49		58		$29.68		57		$28.83		60		$30.36		45		$22.96

		M13 - 4		28		$14.37		89		$45.17		89		$45.24		89		$45.19		91		$46.29		88		$44.95		60		$30.84

		M13 - 5		42		$21.51		164		$83.61		145		$73.70		149		$75.93		138		$70.47		143		$72.94		88		$45.01

		M13 - 6		67		$33.92		261		$133.22		262		$133.40		258		$131.56		254		$129.77		245		$124.95		144		$73.28

		M13 - 7		118		$60.07		325		$165.78		342		$174.18		333		$169.66		345		$175.99		340		$173.47		223		$113.90

		M13 - 8		196		$100.00		347		$176.89		347		$177.22		354		$180.66		359		$182.92		395		$201.47		316		$161.23

		M13 - 9		310		$158.00		401		$204.72		374		$190.98		386		$196.85		408		$208.21		476		$242.84		388		$197.93

		M13 - 10		397		$202.41		428		$218.26		390		$199.14		412		$209.99		448		$228.66		543		$276.96		447		$227.79

		M13 - 11		464		$236.45		429		$218.77		386		$196.61		401		$204.65		453		$230.92		576		$293.70		467		$238.27

		M13 - 12		477		$243.32		412		$210.30		394		$200.89		410		$208.90		473		$241.03		612		$311.96		447		$228.00

		M13 - 13		472		$240.63		405		$206.47		389		$198.34		415		$211.79		496		$252.85		645		$328.97		426		$217.43

		M13 - 14		447		$227.88		397		$202.39		383		$195.11		414		$211.15		498		$254.09		645		$328.78		393		$200.26

		M13 - 15		415		$211.72		384		$195.61		389		$198.55		422		$215.33		490		$249.80		643		$327.69		357		$182.07

		M13 - 16		383		$195.24		392		$199.67		408		$207.90		435		$222.05		510		$260.09		631		$321.92		339		$172.83

		M13 - 17		369		$188.13		362		$184.58		378		$192.79		401		$204.40		461		$235.36		564		$287.66		304		$154.96

		M13 - 18		309		$157.56		270		$137.91		279		$142.15		309		$157.53		390		$198.70		460		$234.58		272		$138.72

		M13 - 19		239		$121.98		193		$98.25		209		$106.65		226		$115.09		300		$152.80		335		$171.04		226		$115.20

		M13 - 20		180		$91.86		145		$73.81		151		$77.18		165		$84.10		203		$103.57		242		$123.20		198		$101.16

		M13 - 21		127		$64.85		108		$54.85		114		$58.17		114		$57.92		146		$74.57		179		$91.25		165		$84.18

		M13 - 22		92		$46.86		83		$42.14		84		$42.91		86		$43.98		113		$57.40		137		$69.74		134		$68.53

		M13 - 23		71		$36.30		62		$31.71		73		$36.99		71		$36.44		86		$43.65		101		$51.42		96		$49.11

		M14 Daily Total		6,434		$3,281.45		6,269		$3,197.10		5,971		$3,045.31		6,046		$3,083.66		6,295		$3,210.45		7,392		$3,769.93		5,846		$2,981.29

		M14 - 0		54		$27.48		45		$23.15		45		$23.16		42		$21.54		45		$22.85		50		$25.34		59		$30.28

		M14 - 1		34		$17.40		31		$15.83		31		$16.01		31		$15.96		32		$16.48		35		$17.78		40		$20.25

		M14 - 2		23		$11.61		25		$12.90		30		$15.53		32		$16.22		34		$17.28		35		$17.82		33		$16.77

		M14 - 3		19		$9.73		38		$19.41		41		$21.07		43		$22.08		44		$22.33		49		$24.75		36		$18.28

		M14 - 4		21		$10.52		70		$35.50		67		$34.30		68		$34.89		63		$32.21		65		$33.15		36		$18.18

		M14 - 5		40		$20.29		181		$92.49		185		$94.16		184		$93.70		170		$86.60		159		$81.18		65		$33.27

		M14 - 6		59		$30.14		325		$165.99		340		$173.63		333		$169.92		316		$161.35		301		$153.51		104		$53.22

		M14 - 7		77		$39.38		395		$201.20		409		$208.51		397		$202.44		379		$193.08		363		$184.93		152		$77.49

		M14 - 8		153		$77.98		331		$168.99		344		$175.60		334		$170.29		319		$162.61		315		$160.88		220		$112.21

		M14 - 9		227		$115.67		330		$168.36		332		$169.29		339		$172.68		309		$157.62		344		$175.42		310		$158.18

		M14 - 10		341		$173.97		369		$188.44		356		$181.60		358		$182.58		361		$183.99		402		$205.11		401		$204.38

		M14 - 11		457		$232.90		433		$220.60		386		$196.82		381		$194.55		389		$198.41		458		$233.75		474		$241.57

		M14 - 12		549		$279.87		461		$235.14		396		$202.11		403		$205.40		419		$213.77		504		$256.89		500		$255.20

		M14 - 13		614		$312.94		493		$251.36		423		$215.50		422		$215.31		465		$237.04		542		$276.34		502		$255.90

		M14 - 14		635		$324.03		491		$250.31		439		$223.65		458		$233.63		470		$239.64		573		$292.37		485		$247.59

		M14 - 15		608		$310.02		453		$231.20		424		$216.03		436		$222.19		456		$232.53		563		$287.29		456		$232.61

		M14 - 16		593		$302.40		419		$213.75		397		$202.30		415		$211.40		438		$223.46		545		$277.78		420		$214.23

		M14 - 17		529		$269.85		386		$196.66		385		$196.24		389		$198.63		421		$214.79		534		$272.30		383		$195.15

		M14 - 18		448		$228.34		313		$159.82		302		$153.89		316		$161.39		357		$182.01		467		$238.11		332		$169.10

		M14 - 19		342		$174.62		229		$116.78		215		$109.83		219		$111.81		272		$138.82		372		$189.63		261		$133.19

		M14 - 20		251		$127.93		172		$87.89		159		$81.27		170		$86.79		206		$104.93		281		$143.24		196		$100.08

		M14 - 21		179		$91.15		124		$63.28		112		$57.15		121		$61.75		153		$78.22		202		$102.84		164		$83.59

		M14 - 22		111		$56.57		90		$45.67		87		$44.36		89		$45.53		103		$52.63		140		$71.58		126		$64.22

		M14 - 23		72		$36.68		63		$32.37		65		$33.33		65		$32.97		74		$37.81		94		$47.96		91		$46.35

		Notes:

		1. The values in this table are average hourly volumes per hour from December 2025 through May 2026. The daily totals are the sum of the average hourly volumes for each day. 

		2. Hourly volumes are provided for only informational purposes to assist in planning the approach to Transition. Transition Fees will be assessed using daily volumes, as detailed in the Contract.






M02 - Example 1

		Historical Daily Transaction Counts										Narrative: Phase 1 of replacement RTCS transition disables image capture for the legacy RTCS. Legacy RTCS is still able to capture AVI transactions. The replacement RTCS brings their image transactions online on 9/8 and cuts over from the legacy system at 9PM. The replacement RTCS processes all transactions as image-based 9/8-9/25 while they work to bring AVI online. Image capture rate improves during this time. Once the AVI system is brought up and validated, the system demonstrates baseline performance and concludes the Transition Impact Fee assessment. Expected volumes were adjusted 9/20 to reflect a significant reduction to traffic based on a weather event.

		Location		All Transactions		Total Revenue		Day of Week

		M02		13,329		$5,065.02		Monday

		M02		14,175		$5,386.50		Tuesday

		M02		14,411		$5,476.18		Wednesday

		M02		14,250		$5,415.00		Thursday

		M02		15,500		$5,890.00		Friday

		M02		11,310		$4,297.80		Saturday

		M02		10,360		$3,936.80		Sunday



		Toll Rates

		ETC Class 1 Rate:		$0.38														First Impact Date:		9/1/28

																		Go-Live Date: 		9/28/28

		Baseline Assessement Based on Historical Records										Processed Transactions						Calculated Loss

																Total:		79,309		$30,137.42

												Notes:		AVI Trxn		IMG Trx		Trxn Difference

		9/1/28		M02		15,500		$5,890.00		Friday		Legacy RTCS		6000				9,500		$3,610.00

		9/2/28		M02		11,310		$4,297.80		Saturday		Legacy RTCS		5000				6,310		$2,397.80

		9/3/28		M02		10,360		$3,936.80		Sunday		Legacy RTCS		5000				5,360		$2,036.80

		9/4/28		M02		13,329		$5,065.02		Monday		Legacy RTCS		7000				6,329		$2,405.02

		9/5/28		M02		14,175		$5,386.50		Tuesday		Legacy RTCS		6000				8,175		$3,106.50

		9/6/28		M02		14,411		$5,476.18		Wednesday		Legacy RTCS		6000				8,411		$3,196.18

		9/7/28		M02		14,250		$5,415.00		Thursday		Legacy RTCS		6000				8,250		$3,135.00

		9/8/28		M02		15,500		$5,890.00		Friday		Cutover 2PM 		6500		500		8,500		$3,230.00

		9/9/28		M02		11,310		$4,297.80		Saturday						7000		4,310		$1,637.80

		9/10/28		M02		10,360		$3,936.80		Sunday						7000		3,360		$1,276.80

		9/11/28		M02		13,329		$5,065.02		Monday						8000		5,329		$2,025.02

		9/12/28		M02		14,175		$5,386.50		Tuesday						10000		4,175		$1,586.50

		9/13/28		M02		14,411		$5,476.18		Wednesday						14,211		200		$76.00

		9/14/28		M02		14,250		$5,415.00		Thursday						14,050		200		$76.00

		9/15/28		M02		15,500		$5,890.00		Friday						15,300		200		$76.00

		9/16/28		M02		11,310		$4,297.80		Saturday						11,110		200		$76.00

		9/17/28		M02		10,360		$3,936.80		Sunday						10,160		200		$76.00

		9/18/28		M02		13,329		$5,065.02		Monday						13,229		100		$38.00

		9/19/28		M02		14,175		$5,386.50		Tuesday						14,075		100		$38.00

		9/20/28		M02		6,000		$2,280.00		Wednesday		Volume adjustment due to weather				6,000		0		$0.00

		9/21/28		M02		14,250		$5,415.00		Thursday						14,150		100		$38.00

		9/22/28		M02		15,500		$5,890.00		Friday						15,500		0		$0.00

		9/23/28		M02		11,310		$4,297.80		Saturday						11,310		0		$0.00

		9/24/28		M02		10,360		$3,936.80		Sunday						10,360		0		$0.00

		9/25/28		M02		13,329		$5,065.02		Monday				7,331		5,998		0		$0.00

		9/26/28		M02		14,175		$5,386.50		Tuesday				7,796		6,379		0		$0.00

		9/27/28		M02		14,411		$5,476.18		Wednesday				7,926		6,485		0		$0.00

		9/28/28		M02		14,250		$5,415.00		Thursday				7,838		6,413		0		$0.00









M02 - Example 2

		Historical Daily Transaction Counts										Narrative: The replacement RTCS brings image-based transaction capture online before applying any impacts to the legacy RTCS. The cutover to the replacement RTCS occurs at 9PM on 9/1, where the replacement RTCS begins providing all transactions as image-based. The replacement RTCS then works to bring AVI processing online while processing all transactions as image-based. There are some complications during inititial AVI integration, but the system eventually reaches baseline performance metrics. Expected volumes were adjusted 9/20 to reflect a significant reduction to traffic based on a weather event.

		Location		All Transactions		Total Revenue		Day of Week

		M02		13,329		$5,065.02		Monday

		M02		14,175		$5,386.50		Tuesday

		M02		14,411		$5,476.18		Wednesday

		M02		14,250		$5,415.00		Thursday

		M02		15,500		$5,890.00		Friday

		M02		11,310		$4,297.80		Saturday

		M02		10,360		$3,936.80		Sunday



		Toll Rates

		ETC Class 1 Rate:		$0.38														First Impact Date:		9/1/28

																		Go-Live Date: 		9/28/28

		Baseline Assessement Based on Historical Records										Processed Transactions						Calculated Loss

																Total:		7,794		$2,961.72

												Notes:		AVI Trxn		IMG Trx		Trxn Difference

		9/1/28		M02		15,500		$5,890.00		Friday		Cutover 9PM 		12,000		2,000		1,500		$570.00

		9/2/28		M02		11,310		$4,297.80		Saturday						11,000		310		$117.80

		9/3/28		M02		10,360		$3,936.80		Sunday						10,000		360		$136.80

		9/4/28		M02		13,329		$5,065.02		Monday						13,000		329		$125.02

		9/5/28		M02		14,175		$5,386.50		Tuesday						14,000		175		$66.50

		9/6/28		M02		14,411		$5,476.18		Wednesday						14,411		0		$0.00

		9/7/28		M02		14,250		$5,415.00		Thursday						14,250		0		$0.00

		9/8/28		M02		15,500		$5,890.00		Friday						15,500		0		$0.00

		9/9/28		M02		11,310		$4,297.80		Saturday						11,310		0		$0.00

		9/10/28		M02		10,360		$3,936.80		Sunday						10,360		0		$0.00

		9/11/28		M02		13,329		$5,065.02		Monday						13,329		0		$0.00

		9/12/28		M02		14,175		$5,386.50		Tuesday						14,175		0		$0.00

		9/13/28		M02		14,411		$5,476.18		Wednesday						14,411		0		$0.00

		9/14/28		M02		14,250		$5,415.00		Thursday						14,250		0		$0.00

		9/15/28		M02		15,500		$5,890.00		Friday						15,500		0		$0.00

		9/16/28		M02		11,310		$4,297.80		Saturday						11,310		0		$0.00

		9/17/28		M02		10,360		$3,936.80		Sunday						10,360		0		$0.00

		9/18/28		M02		13,329		$5,065.02		Monday						13,329		0		$0.00

		9/19/28		M02		14,175		$5,386.50		Tuesday						14,175		0		$0.00

		9/20/28		M02		6,000		$2,280.00		Wednesday		Volume adjustment due to weather				6,000		0		$0.00

		9/21/28		M02		14,250		$5,415.00		Thursday						14,250		0		$0.00

		9/22/28		M02		15,500		$5,890.00		Friday				5,050		7,000		3,450		$1,311.00

		9/23/28		M02		11,310		$4,297.80		Saturday				4,700		5,300		1,310		$497.80

		9/24/28		M02		10,360		$3,936.80		Sunday				5,500		4,500		360		$136.80

		9/25/28		M02		13,329		$5,065.02		Monday				7,179		6,150		0		$0.00

		9/26/28		M02		14,175		$5,386.50		Tuesday				9,214		4,961		0		$0.00

		9/27/28		M02		14,411		$5,476.18		Wednesday				9,367		5,044		0		$0.00

		9/28/28		M02		14,250		$5,415.00		Thursday				9,263		4,988		0		$0.00











