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   SINGLE TRIP PERMIT 

SERVICES OFFERED 

 
Toll Free Phone #: 1-888-574-6686 / Local Phone #: (919) 814-3700 

There are four methods by which single trip permits may be obtained from the Central Permit Office: 

1) Telephone – Monday-Friday 7am-4pm 

 Call 1-888-574-6683 & press Option 1 

 A $5.00 transmittal fee plus a $4.00 credit/debit card processing fee will be charged in 
addition to the applicable state fee for each individual single trip permit. 

 MasterCard, Visa, Discover and American Express are accepted. 

 The number of permits that may be requested in a single phone call is limited to four (4). 

 Permit requests with a vertical height in excess of 14 feet cannot be processed over the 
phone – they must either be faxed in or submitted via our online service. 

 Permits obtained using this method cannot be faxed to a truck stop or DOT Division Office. 

 Any alteration of North Carolina issued permits is prohibited.  All agency stamps must be 
made above or below the contents of the permit. 
 

2) Fax – Monday-Friday 8am-5pm 

 Permit applications can be found at: 
https://connect.ncdot.gov/business/trucking/Pages/overpermits.aspx 

 Applications received by our office before 2pm are typically processed and the permits 
issued before closing time of the same business day. 

 Please submit permit requests with a vertical height in excess of 14 feet at least two 
business days prior to the effective date for review and processing. 

 Incomplete applications will result in the application being faxed back to the requestor and 
will delay issuance of the permit(s).  A resend of an application for more information is not 
a denial of the request.  The requested information should be entered on the returned 
application and refaxed as soon as possible to our office for processing. 

 A $5.00 transmittal fee plus a $4.00 credit/debit card processing fee will be charged in 
addition to the applicable state fee for each individual single trip permit. 

 MasterCard, Visa, Discover and American Express are accepted. 

 If payment is made using the Direct Fax Escrow Account, a $5.00 transmittal fee will be 
charged. 

 Any alteration of North Carolina issued permits is prohibited.  All agency stamps must be 
made above or below the contents of the permit. 
 

3) Online – NCARPS 

 See Opening Online Account Info PDF File under the Account Management heading on 
our website: https://connect.ncdot.gov/business/trucking/Pages/overpermits.aspx 

 Permits can be ordered at: https://permitweb.dot.state.nc.us/ncdot/ 

 Any alteration of North Carolina issued permits is prohibited.  All agency stamps must be 
made above or below the contents of the permit. 

https://connect.ncdot.gov/business/trucking/Pages/overpermits.aspx
https://connect.ncdot.gov/business/trucking/Pages/overpermits.aspx
https://permitweb.dot.state.nc.us/ncdot/
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4) Contracted Permit Services 

Permit Service Phone Number 

5 Star Compliance (615) 671-4600 

A-1 Over The Road Permit Service, Inc. (573) 659-4860 

ABC Permits, LLC (701) 365-0923 

Across America Trucking Services, LLC (352) 595-1306 

ATS Permits, Inc. (856) 244-7700 

Best Permit Agency, Inc. (440) 243-4722 

Big Sky Specialized Carriers Inc (406) 541-7500 

Bluegrass Permits & Escort Services, LLC (606) 202-7450 

Buds National Permit Service, Inc. (410) 828-1111 

Central Permits, LLC (320) 593-4471 

Coast 2 Coast Trucking Permits, LLC (865) 963-0830 

Custom Permit Service Co. (800) 669-5014 

D S Permits, LLC (570) 541-1825 

Dark Skies LLC dba Mercury Permit Services (903) 508-4721 

Des Moines Permits (800) 725-9400 

E Permits, Inc. (909) 748-1582 

Electronic Funds Source, LLC dba T Chek Systems, Inc. (866) 351-2435 

Express Permits, LLC (715) 965-3054 

Forest Ridge Transport Services, LLC (717) 687-0109 

Gator Permits (239) 939-3135 

Go Big Permits, Inc. (951) 677-8316 

GPS Trucking Permits, LLC (937) 371-6919 

Highway Permits Co. (888) 731-0312 

Highwide & Heavy Oversize Escorts, LLC (718) 966-7255 

Infotax SCT Inc. (450) 435-1555 

Intransit, LLC (412) 788-5454 

J J Keller & Associates, Inc. (800) 231-5266 

Jet Permit LTD (800) 788-0603 

Lees Permit Service, Inc. (479) 474-5291 

M K Permits (418) 914-3470 

Motor Carrier Service Express, Inc. (512) 491-7362 

National Permit Services, Inc. (913) 735-8477 

Nationwide Express Services (740) 982-3737 

Nelson Permit Service (936) 274-4200 

Nova Permits & Pilot Cars (418) 527-7775 

Ohio Permit Service Co., Inc. (614) 777-0755  

On The Move Permits, Inc. (727) 942-2006 

Oversize.io (913) 998-6507 

Permit America, Inc. (502) 695-5852 x 232 

Permit Express, Inc. (563) 582-7261 

Permits Plus, Inc. (515) 967-1444 

Permits R Us (765) 459-7112 

Permits Truck - Perms Canada LTD (800) 361-5757 

Presto Permits (215) 393-8678 

Promiles Software Development Corp (409) 697-2587 x 1256 
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Permit Service Phone Number 

Quality Permits, LLC (888) 748-7715 

Quick Permits, LLC (573) 584-8620 

Reliable Permit Solutions, LLC (909) 436-4220 

Rite-Way Transportation Services, LLC (585) 486-9712 

Riverbrook Permits LLC (503)383-7080 

RML Transport Inc. (717) 532-2268 

Road Runner Permitting, LLC (320) 815-5030 

Rock Star Permits LLC (513) 780-2645 

Scheffler Solutions, LLC  (402) 678-3400 

Shark Permits, Inc. (317) 429-1647 

State Permits (330) 497-0446 

Tel-Trans National Permit Service (317) 895-6622 

The Financial Integrity Group (877) 233-9014 

The Permit Company (323) 475-1601 

Trans/Mid America, Inc. (402) 493-6156 

Transport Logistics, Inc. (414) 761-2410 x 1905 

Transport Permits LTD (319) 235-9033 

West Chester Permit, LLC (513) 777-3000 

West Coast Services, LLC (626) 930-9292 

WT Fleet Services, Inc. (616) 735-1500 

 

 


