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A link to the SharePoint help site is available on all pages of Inside NCDOT. 
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The SharePoint help site is temporarily located on Connect NCDOT at https://connect.ncdot.gov/help/SharePoint-Training/Pages/default.aspx.
The home page is organized by roles – End User, Contributor and Designer – and contains links for help, training and quick reference materials.  Click your role for information specific to your permissions. 
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The role-specific page gives a brief description of responsibilities as well as links to comprehensive help information. This is an example of the SharePoint help for Contributors.
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· Help Files – Step-by-step directions with screenshots for common procedures 
· Videos – “How-to” explanations for common procedures 
· Presentations– Slide deck from the PC Training class focusing on explanations, context and demos
· Exercises – Class exercises from the PC Training class focusing on “hands-on” examples of how to use SharePoint
· FAQs – Frequently-asked questions
· Command Summaries – Abbreviated descriptions of SharePoint commands
· Ribbon and Tab Summaries – Overviews of options on various tabs
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SharePoint Help

A Comnect NCDOT > Help & Support > SharePoint Training

What Is Your Role on Connect? Additional Help
jr— Training Call NCDOT Help Desk at
919-707-7000 or 800-368-2778
End Users can read information on Connect Presentations
NCDOT Email NCDOT Help Desk
Exercises
Log in Remotely
Contributors can add, modify or delete Help Files Presentations Email Request for a Team Site
information contained n lists and ibraries.
Videos Exercises Request a Change in Permissions
Request Access to Connect NCDOT
Designers can add, modify or delete pages, | Help Files Presentations
lists and libraries. Request an Archive of a Team Site
Videos Exercises
Use the Site Map

Quick reference FAQs, Ribbon and Tab Summaries, and Command Summaries are aiso
available.
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Contributors

A Connect NCDOT > Help & Support > SharePoint Training > Contributors

What Is Your Role on Connect? Contributors

As a Contributor, you are responsible for maintaining content on the Connect NCDOT Help Files for Contributors

website, primarily by editing lists and libraries on team sites, project sites and/or web pages.
Videos for Contributors
NCDOT employees who want to be a Contributor should attend the SharePoint 2013 Contributor

class offered by the PC Training group to leam all about lists, libraries and content management. Presentations for Contributors

Class information is posted here under Presentations and Exercises. Class materials are for

Exercises for Contributors
reference only for non-NCDOT personnel.

Class participants also have access to the SP Work Zone, where you can experiment with
‘SharePoint features before you work on your own site. Quick Reference

Detalled, step-by-step help procedures are available in Help Files and Videos Faas

Command Summaries

Ribbon and Tab Summaries.
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