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End users may need to request additional access if they wish to view project and/or team sites. Contributors and Designers need to request additional access so they can work with and manage their lists, libraries, and pages. 
This flow chart details how to request the appropriate level of access:
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Active Directory (AD) is an identity management and access service for NCDOT employees.
North Carolina Identity Management (NCID) is an identity management and access service for state, local, business, and individual users who do not have AD accounts.



To request an NCID:
1. Navigate to https://ncidp.nc.gov/pmf/Registration.html, and complete the form on the NCID website. Be sure to choose the Business Account option on the first page of the form.
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2. Wait for the NCID activation email.
3. Click the link in the email to activate your NCID.
4. Submit your NCID account information and the level of access you need (view, contribute, design) to the team or project site owner or to the tab owner.
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North Carolina Identity Management (NCID)

New User Registration

Please indicate your user type from one of the following categories

State Goverment Employee: A person who is currently employed or assigned to work for an agency within the State of North Carolina
government

Local Govemment Employee: A person who is currently employed or assigned to work for a North Carolina county or municipalty.
Business User A person who is requesting access to the State of North Carolina senices on the behalf of a business

Individual: A person who is requesting access to the State of North Carolina senvices as an indvidual or citizen
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