


NCDOT Utilities Accommodation Manuals 
 

Final Policy Manual  July 30, 2014 

Policy Manual – Table of Contents 

I. General          Page No. 

A. Overview           1 

B. Utility Accommodation Policy Purpose      1 

C. Delegation of Authority        2 

D. Source Documents        2 

E. Application           4 

F. Support Documents        4 

G. Utility Maintenance Activities       5 

H. Emergency Work         5 

I. Erosion / Sediment Control       5 

J. Median Installations        5 

K. Work near Adjacent Transportation Facilities     5 

L. Utility Acquisitions         6 

M. North Carolina 811        6 

N. Utility Facilities Not Permitted within the NCDOT Right-of-Way  6 

O. Disputes          6 

P. Exceptions          6 

Q. Corrective Measures        7 

R. Enforcement         7 

II. Above-Ground Facilities 

A. General          8 

B. Above-Ground Objects        8 



NCDOT Utilities Accommodation Manuals 
 

Final Policy Manual  July 30, 2014 

Page No. 

C. Clear Zone           8 

D. Longitudinal Placement / Horizontal Offset      8 

E. Vertical Clearances         9 

F. Maintenance          10 

G. Lighting           10 

H. Other           11 

III. Underground Facilities 

A. General            11 

B. Location and Alignment         12 

C. Minimum Depth          12 

D. Casing Requirements         13 

E. Appurtenances          13 

F. Out-of-Service or Deactivated Lines       14 

G. Underground Plant Protection        14 

IV. Pipelines 

A. General           15 

B. Location and Alignment         15 

C. Encasement          15 

D. Corrosion Control          15 

V. Traffic Control 

A. General            16  

B. Approval            16 

C. Maintenance of Traffic         17 



NCDOT Utilities Accommodation Manuals 
 

Final Policy Manual  July 30, 2014 

Page No. 

D. Deficiencies          17 

VI. Restoration / Remediation 

A. General            17 

B. Roadway            17 

C. Landscaping          18 

D. Turf            18 

E. Sidewalks / Multi-Use Paths / Pedestrian Ways     18 

VII. Vegetation Control 

A. General           18 

B. Trees / Brush / Shrubs          19 

C. Chemical Control of Vegetation        20 

VIII. Freeways  

A. General           22 

B. Locations           22 

C. Longitudinal Installations         22 

D. Vertical clearances          23 

E. Crossings           23 

F. Utility Access for Constructing / Servicing Facilities     23 

G. Major Valley Crossing         25 

H. Vehicular Tunnels          25 

I. Irrigation Ditches and Water Canals       25 

J. Alteration of Controlled Access Right-of-Way      26 



NCDOT Utilities Accommodation Manuals 
 

Final Policy Manual  July 30, 2014 

IX. Adjustment / Relocation of Facilities      Page No. 

A. General            26 

B. Compensation for Relocation         26 

C. Non-NCDOT Highway Improvement Projects      27 

D. Work to Optimize Location of Relocated Facilities      27 

E. Minimize Impacts to Utility Facilities and Encourage Retention    27 

F. Requirement of Utility Agreements        28 

G. Non-Responsive Utility          28 

H. Failure to Comply           28 

I. Requirement of Service Connections        28 

X. Utilities on or near Highway Structures 

A. General            28 

B. Justification (applies to all structures)       29 

C. Attachment to Bridges         29 

D. Attachment to Culverts and Piping       30 

E. Walls           30 

F. Utilities in Proximity of Highway Structures      31 

XI. Acronyms and Terms 

A. Acronyms            31 

B. Terms           32



NCDOT Utilities Accommodation Manuals 
 

Final Policy Manual Page 1 of 34 July 30, 2014 

Policy Manual 

I. General 

A. Overview  

The North Carolina Department of Transportation (NCDOT), in the public interest, is 

responsible for maintaining the right-of-way of highways under its jurisdiction, as 

necessary, to preserve the integrity, visual quality, operational safety, and function of the 

highway facility.  

The NCDOT has various degrees of authority to manage the accommodation of utilities on 

highway right-of-ways, and the utility owners also have various degrees of authority to 

install and maintain their lines and facilities on the right-of-way of public roads and streets. 

Since the location and installation of these utility facilities may impact the highway right-of-

way, it is necessary that these installations conform to sound engineering principles and 

related requirements and be authorized by NCDOT. 

The demand for usage of NCDOT highway right-of-ways has continued to increase over 

time. The presence of a utility within the right-of-way may significantly impact proposed 

highway construction if its facilities have to be relocated. The following policies were 

established in an effort to regulate highway right-of-way usage. These policies specify the 

conditions under which existing, proposed, adjusted, or relocated utilities may be 

accommodated. Although the NCDOT strives to accommodate utility facilities whenever 

possible, the authorized use and occupancy of highway right-of-way for non-highway 

purposes is subordinate to the primary interests and safety of the traveling public. In 

addition, NCDOT encourages the collaboration, cooperation and joint use between 

various utilities to be placed within the highway right-of-way. 

The NCDOT uses the regulations of the Federal Highway Administration (FHWA) under 

23 CFR 645B for the accommodation of utilities within all NCDOT rights of way except as 

otherwise noted in these policies. 

B. Utility Accommodation Policy Purpose 

1. This policy prescribes regulation and accommodation requirements for utility 

facilities along, across, or on highway right-of-way under the jurisdiction of the NCDOT. 

2. This policy applies to all public and private utilities, as well as to all existing utility 

facilities relocated, replaced, retained, or adjusted, and to new utility facilities installed on 

NCDOT right-of-way, including those needed for highway purposes (such as for lighting, 

rest areas, or weigh stations). 


