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Background

• Eighth iteration of survey, has been conducted since 2015

• The survey has evolved and improved over time to optimize the data 

received and the user experience

• Significant overhaul performed in 2019, oversampling added to ensure 

respondents are representative of North Carolina’s adult population



Survey Overview

• Over 1100 North Carolinians participated from across the state via 

convenience survey and oversampling

• Most respondents are satisfied with NCDOT services

• Majority of respondents use a personal motor vehicle as their primary mode 

of transportation, seeing a return to pre-pandemic numbers although 

respondents spend less time in their vehicle

• Maintenance, safety, and new construction of roadways remain top priorities

• Attitudes towards transportation and mode usage patterns vary between 

income groups more than any other demographic



Overall Satisfaction
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Overall Satisfaction by Mode
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Mode Use
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Mode Use
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Personal Vehicle Use
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Personal Vehicle Use
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Infrastructure Support
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Respondent Priorities

1. Safety

2. Condition of facilities/roads/paths

3. Connectivity



Connectivity and Infrastructure
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NCDOT Communications
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Read the report

go.ncsu.edu/StatewideSurvey2024

Scan the QR code 

above to view the 

report.



https://www.ncdot.gov/about-us/our-mission/Pages/annual-reports.aspx



Public Perception of Transportation 

Fees in North Carolina
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Transportation Funding and Tax 

Alternatives



Perception of Spending
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Perception of State Gas Tax
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Preferred funding source by ballot
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Tax Preference General Ballot 2022 v. 

2024
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Retail delivery fee
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To generate additional funding for state transportation needs, would you support or 
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Electric Vehicles



Future of EVs
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Do you agree or disagree with this statement:  "Electric vehicles are 
the future and will largely replace gas engines over time.” 



EV Infrastructure
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How confident are you that the U.S. will build the charging stations and 
infrastructure needed to support large numbers of electric vehicles on the roads? 



Support for Increasing EV Production
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Perceived Convenience of EV Charging 

Among Non-EV Owners
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Perceptions of EVs Versus Traditional 

Vehicles
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Read the report

go.ncsu.edu/PublicPerceptions2024

Scan the QR code 

above to view the 

report.

Emeline McCaleb 
emccale@ncsu.edu

Daniel Findley
djfindle@ncsu.edu


	Slide 1: NCDOT Statewide Customer Service Survey
	Slide 2: Background
	Slide 3: Survey Overview
	Slide 4: Overall Satisfaction
	Slide 5: Overall Satisfaction by Mode
	Slide 7: Mode Use
	Slide 9: Mode Use
	Slide 10: Personal Vehicle Use
	Slide 11: Personal Vehicle Use
	Slide 12: Infrastructure Support
	Slide 13: Respondent Priorities
	Slide 14: Connectivity and Infrastructure
	Slide 15: NCDOT Communications
	Slide 16: Read the report
	Slide 17
	Slide 18: Public Perception of Transportation Fees in North Carolina
	Slide 19: Transportation Funding and Tax Alternatives
	Slide 20: Perception of Spending
	Slide 21: Perception of State Gas Tax
	Slide 22: Preferred funding source by ballot
	Slide 23: Tax Preference General Ballot 2022 v. 2024
	Slide 24: Retail delivery fee
	Slide 25: Electric Vehicles
	Slide 26: Future of EVs
	Slide 27: EV Infrastructure
	Slide 28: Support for Increasing EV Production
	Slide 29: Perceived Convenience of EV Charging Among Non-EV Owners
	Slide 30: Perceptions of EVs Versus Traditional Vehicles
	Slide 31: Read the report

