
 
 
 
Resident receives Authorization 
letter, plans and cost estimate 
 
 
Resident immediately contacts                       Contact State Utility Agent 
utility company and sets-up                            if meeting cannot be  
scheduling meeting                                          scheduled 
 
 
Meets with Utilities, establishes                     Contact State Utility Agent 
relocation schedule and begin                         if appropriate schedule 
work date                                                         cannot be determined 
 
 
Utility Company begins                                  Contact State Utility Agent 
relocations and Resident starts    if work does not begin as 
Utility diary       specified  
 
       NOTE:  If utility work will 
Resident sends “Begin Work”                 delay contract availability, 
letter to State Utility Agent                 contact State Contract 
Officer. 
 
       State Utility Agent 
Relocations are complete    (919) 707-7191    
        
        
Utility Agent sends billing   State Contract Officer 
invoice to Resident     (919) 707-6900  
        
        
Resident checks invoice      
and reports back to Utility Agent 
        
 

Resident becomes familiar 
with project site 


