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About Warranties 
 
Warranties in HiCAMS can be set at both the Contract level and the Line item level.  
 
Overall Contract Warranties based on Contract Special Provision SP1G145 "Twelve 
Month Guarantee" are tracked using the Project Guarantee fields located on the Review 
Contract Details > General Tab. This warranty can also be indicated during Contract 
Activation by clicking on the Project Guarantee checkbox. 
 
Contract Warranties at the Line Item level are tracked using the Warranties button. This 
button is available during Contract Activation, and throughout the life of the contract. If a 
warranty is established on a line item after the contract has been activated, the button 
can be accessed from either the Review Contract Details > General Tab or the View 
Line Item Details window. 
 
Until recently, Pavement Markings had a 180-day observation period that was tracked 
at the Line Item level. Per Ron Hancock's Memorandum dated 6 August, 2010, 
Pavement Markings now have a twelve month observation period and are tracked as 
part of the Twelve Month Guarantee. 
 
The Line Item level warranty is currently used to track the Partial Acceptance twelve 
month review for Deck and Rail, and any other items that may be specified in the 
contract. 
 
For additional information on Warranties, please contact the Construction Unit. 
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Entering a Line Item Warranty 
 
The Warranties button can be accessed in either the Review Contract Details window or 
the View Line Item Details. The process is the same regardless of which window is 
used. 
 
To work with Warranties, go to Functions > Contract Maintenance > Review 
Contract Details or Functions > Contract Maintenance > View Line Item Details.  
 
Step 1:  Enter the Contract Number whose Warranties you wish to enter in the 

Contract field.  

Note: For information on ways to enter your contract number, see 
the User Guide "Getting Started" in the User Guides section of the 
HiCAMS home page. 

Below is an example of the Contract Details window showing the Warranty button. 
Notice also that the Project Guarantee checkbox is checked. 

 
 
Step 2:  At the bottom of the window, click on the Warranties button. The Set 

Warranties window opens. 
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Below is an example of the Set Warranties window. 

 
 
Step 3:  Select the line item for which you wish to set a Line Item level Warranty. 
Step 4:  Enter the Line Item's Warranty Start Date. The date can be keyed into the 

field (use the MM/DD/YYYY format), or the calendar function can be 
accessed by double clicking in the date field and selecting the Start Date from 
the calendar. 

Step 5:  Next enter either the Warranty End Date or the Number of Days. HiCAMS will 
calculate the other entry automatically.  

Step 6:  Save the record. A completed Line Item Warranty entry is shown on the next 
page. 
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Once the Date has been entered, close the window. HiCAMS will automatically send a 
notification to the Resident Engineer and Project Engineer of record four (4) weeks and 
two (2) weeks before the Warranty expires as a reminder to re-inspect the work. A 
notification will also be sent when the Warranty expires. 
 


