XXX RPO Performance Evaluation Survey
In the continuing effort to improve the services provided to the citizens of North Carolina by the Rural Planning Organizations (RPOs), we are asking for your input.  The RPOs are mandated by the General Assembly with four core duties:
· Developing, in cooperation with NCDOT, long range local and regional multi-modal transportation plans.
· Providing a forum for public participation in the transportation planning process.
·   Providing transportation related information to local governments and other interested organizations and persons.
· [bookmark: _GoBack]  Developing and prioritizing suggestions for transportation projects the organization believes should be included in the State's Transportation Improvement Program (TIP).
This survey is designed to gauge the effectiveness of your Rural Planning Organization (RPO) dealing with the transportation planning and public involvement efforts during the past fiscal year (July 20XX – June 20YY).  
The survey should be completed by all the RPO members and stakeholders including:  TCC and TAC members, town and county officials, RPO Planner and Executive Director or Manager of the Lead Planning Agency, NCDOT Division representative, the TPB Group Supervisor and TPB RPO Coordinator.
	Basic Information:


1. Please provide your contact information in case we would like to do a follow-up interview
(Optional): _________________________

2. Name of RPO: ________________________

3. I represent (check all that apply):  

|_| RTAC
|_| RTCC
|_| LPA
|_| NCDOT
|_| Other_______________________

4. How familiar are you with the role of RPOs in the transportation planning process?

|_| Not at all familiar 
|_| Somewhat familiar     
|_| Very familiar

5. How often during the PAST YEAR (July 2009 – June 2010) have you received some form of communication with the RPO? (E.g.: e-mails, phone calls, newsletters, etc.)

       |_|  Limited (1 - 2 times) 
|_|  Several (3 – 5 times)    
       |_|  Frequently (6 + times)       
 
6. During the PAST YEAR (July 2009 – June 2010), did you use any products or data generated by your RPO? (E.g.: information, reports, data sets, etc.)
    
      |_| No      
      |_| Yes, Occasionally     
      |_| Yes, Frequently      
    If yes, please list any products or data sets you have found particularly useful:


	RPO Performance Evaluation:


Thinking about the PAST YEAR (July 2009 – June 2010), how would you rate your RPO’s performance on each of the following: 
                                                                                                Excellent	  Very          Good          Fair       Poor
	 Good	

7. The participation of the RPO in cooperative                        |_|             |_|            |_|           |_|         |_| development of long range local and regional
          multimodal transportation plans (E.g.: local
          coordinated plans, transit plans, bicycle plans,
          pedestrian plans, corridor plans, CTPs, etc.) is:

8. The forum that the RPO provides for public                          |_|             |_|            |_|           |_|        |_|         participation in the transportation planning 
      process is: 

9. The information provided  by the RPO to local                    |_|              |_|            |_|           |_|        |_|       governments and other interested organizations
          and persons is:

10. The RPO’s prioritization for transportation projects               |_|              |_|            |_|           |_|        |_|
          the organization believes should be included 
          in the State's Transportation Improvement Program 
          (TIP) is:

11. The usefulness of the transportation planning                         |_|             |_|           |_|            |_|         |_|
          assistance for the area by the RPO is:

12. The relevance of the information presented                           |_|             |_|           |_|            |_|         |_|
           by the RPO to my organization about 
           projects and planning is:

13. The information provided by the RPO concerning                  |_|             |_|           |_|            |_|         |_|
          the status of transportation projects is:

14. The information provided by the RPO                                       |_|             |_|           |_|            |_|         |_| concerning legislative policy related to 
           transportation planning is:

15. The RPO’s engagement of its members in                                |_|             |_|           |_|            |_|         |_|Identifying local concerns related to transportation is:

16. Please provide any other comments or suggestions on how your RPO can be more valuable?


      Thank you for taking the Survey!

Please return the completed survey to your RPO Planner. 

You can also mail this survey in the postage paid envelope to: 
Elina Zlotchenko 
1554 Mail Service Center 
Raleigh, NC 27699-1544
Or complete it online at: http://www.surveymonkey.com/s/RPOSurveyFYXX-YY
Survey Duration: Date - Date. 



