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This survey is intended to be completed by TPB Group Supervisor, TPB RPO Coordinator, TPB RPO Program Manager, and TPB MPO/RPO Program Manager
	
Product Description

	Timeliness
(Late/Not Late)
	Product Rating

	PWP XX-YY
	Late
	2

	1st Quarter Invoice
	On Time
	2

	2nd Quarter Invoice
	Late
	3

	3rd Quarter Invoice
	On Time
	2

	4th Quarter Invoice  
	On Time
	1

	●●●
Technical Products
Description
Refer to RPO Administrative Schedule
●●●


	On Time
	3

	
	On Time
	3

	
	Late
	2

	
	On Time
	2

	
	Late
	2

	
	Late
	1

	
	Late
	2

	
Statewide Initiative

	On Time
	3+1

	Overall Non-Technical 
Product Rating 
	N/A
	1

	% On Time 
	
	

	

Rating
	Rating From Timeliness Table Below
	Average 
Score

	
	X
	Y

	Overall Deliverables Score
	(X+Y)/2


















Add I point for
Statewide Initiative
Insert Non-Technical Product Rating Here













Timeliness: 
The RPO delivers products requested by NCDOT/Local Customers on or before the due date.
	Rating 
	% On Time

	1
	0% - 74%

	2
	75% - 89%

	3
	90%-100%







Technical Product Evaluation: 
	Rating 

	Poor
	1

	Good
	2

	Excellent
	3





*Statewide Initiative: The RPO develops products that are valuable and benefit the statewide transportation planning process - Bonus Point! (Examples: GIS Committee, Statewide Planning Committee, etc.) 

1 Point could be added to Special Studies Product Quality.
		|_| Yes (1 Point)
|_| No (0 Points)


Non-Technical Product Evaluation: 

	
Non-Technical Product Description

	Received/Not Received

	Meeting Minutes
	Not Received

	Newsletters
	Received

	Website Updates
	Received

	Press Releases
	Received

	Resolutions
	Not Received

	Training Documentation
	Not Received

	% Received
	50%

	

Overall Non-Technical Product Rating
	Rating From Non-Technical Product Table Below

	
	1















Non-Technical Product Evaluation: 
	Rating 
	% Received

	1
	0% - 74%

	2
	75% - 89%

	3
	90%-100%




