
NCDOT / Regulatory Request System (RRS) 
 User’s Guide 

Quick Links: 

Step 1 – Start a New Request Step 9 – Impacts and Mitigation 
Step 4 – Contact Information Step 11 – DWR/ 401 Questions 

Step 5 – General Project Info  Step 12 – Supporting Information 
Step 6 – Permit Information Interim Steps for 401 Distribution 
Step 7 – Other Laws & Regulations Link to DWR Supplemental Info Form 

Step 8 – Aquatic Resource Inventory RRS Access Management 

https://edocs.deq.nc.gov/Forms/Supplemental-Information-Form
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Starting a New Request for a Permit Application 

rrs.usace.army.mil 
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This guide continues with questions/ guidance for a Nationwide or Regional General Permit. 
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Step 9 – Project Impacts and Mitigation (continued) 
 

Mitigation 
 
Description of Avoidance, Minimization and Compensation 
 
Describe the Avoidance and Minimization efforts for the project. 
 
Will the proposed activity result in a loss to wetlands or waters that exceeds National or 
District thresholds? 
 
If mitigation is required for NCDOT, answer “Yes” 
 
Explain how compensatory mitigation requirements in paragraph (c) of general condition 
23 will be satisfied or explain why the adverse environmental effects are no more than 
minimal and why compensatory mitigation should not be required for the proposed 
activity. 
 
DMS or Mitigation banks, if required. 
 
Do you propose compensatory mitigation? 
 
Permittee Responsible Mitigation 
 
Use rarely anticipated. 
 

Mitigation Banks / In-Lieu Fee Programs Table 
Columns 
Mitigation Name 
 
Mitigation Type 
 
Bank/ILF Name 

 
Proposed Credit Amount 
 
Credit Units 
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Location Specific Questions / NCDWR 401 (continued) 
 

Buffer Impacts and Mitigation Summary 
 
Will project occur in an area subject to state riparian buffer regulations? 
Yes/No.  Yes Triggers: 
Will project result in any impacts within a protected riparian buffer? 
Yes/No.  Yes Triggers: 
Which protected basin(s) is the project located within? 
Option Dropdown. 
Are the buffer regulations implemented by a delegated local government? 
No 

Buffer Impact Table 
Columns: 
Site # 
Site No. 
Impact Purpose 
 
Buffer Rule Table of Uses line item/citation 
 
Stream Name 
 
Zone 1 Impact (square feet) 
 
Permanent or Temporary 
 
Buffer Mitigation Required 
Yes/No 
Zone 2 Impact (square feet) 
 
Will the project result in an impact within a protected riparian buffer that requires buffer 
mitigation. 
Yes/No, Yes Creates the following table 
Buffer Mitigation Table: 
Zone 
 
Total Impact (square feet) 
 
Multiplier 
 
Required Mitigation (square feet) 
 
How is buffer mitigation proposed to be met? 
Payment to NC Division of Mitigation Services 
Upload box for copy of DMS acceptance. 
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Page Intentionally Bank to resume two-up-facing formatting. 
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Step 12 – Supporting Information  
 

Are there any supporting documents you will be uploading? 

Yes. 
Select: Add New Row Button to add a document. 

Table of Documents 
Columns: 
Document Type Dropdown: 
Likely NCDOT Documents: 
-Project Plans 
-Endangered/ Threatened Species Information 
-Historic Properties/ Cultural Resources Information (Includes Tribal Coordination) 
 
Re-verification:  
-Previous Application 
-Previous Permits 
 
Any documents uploaded in previous sections do not need to be re-uploaded. 
e.g., NEPA doc and mitigation acceptance from the 401 section. 
 
Document Creation Date: 

This date does not matter/ select the date you completed this application. 

Document Label: 

Identification of the file e.g., USFWS Consultation 

Information Source/Citation: 

Does not matter.  Recommend “NCDOT” 

Select “Add” Button 
 
Documents do not upload until “Save Progress” is selected, so periodically select: 
 
 

Step 13 – Certify, Sign, and Submit 
This should be an NCDOT official. 
 

 

You will be returned to the Dashboard, but do not close RRS. 
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Navigate to DWR’s Project Submittal Interim Form 
https://edocs.deq.nc.gov/Forms/Supplemental-Information-Form 
 

Select as appropriate 

https://edocs.deq.nc.gov/Forms/Supplemental-Information-Form
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RRS Access Management 




