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Introduction  

This module describes how to log into the Workbench Tool. 
These steps are also included in the comprehensive 
modules for the Workbench Tool. 

The ATLAS Workbench Tool is used to:

• Manage and upload project data and deliverables
• Collect documents as a part of a project file
• Improve communication across Units and agencies
• Track project progress
• Report on Activities
• Generate automated reports
• Establish data governance

For questions about ATLAS, email ATLAS@ncdot.gov. 

☼ Learning Outcomes

In this module, the user will gain an 
understanding of how to:
Log into ATLAS Workbench Tool
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1 Log In Basics

1.1 There is one way to log in to access the 

ATLAS Workbench Tool:

Via Project Site: When working within 

projects on the Connect project site, easily 

jump into the Workbench Tool.

Accessing ATLAS Workbench Tool

There is one way to log into the Workbench Tool. Unlike the 

Screening and Search Tools, Workbench is project-specific, 

and so can only be accessed from the Connect project site.

Once you have accessed the tool, you will log in. Click on 

the links below to jump directly to that topic.

• Logging in after accessing the Workbench Tool

• Troubleshooting issues
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2 Accessing ATLAS Via Connect Project Site

2.1 To access ATLAS via the Connect Project 

Site, navigate to the Preconstruction 

homepage and log into your project.

2.2 Once you are logged into a project page on 

Connect, you can access the Workbench 

Tool in two places:

1. In the menu on the left side, under the 

ATLAS Tools section at the bottom of 

the list.

2. From the bottom tab on the right side, 

under the ATLAS Tools tab.
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3 Logging Into ATLAS 

3.1 You will need to log into ATLAS regardless 

of the method you used to access the 

ATLAS Workbench Tool, if you are an 

NCDOT or non-NCDOT user, or if you 

previously logged into Connect. 

When prompted with this log in, fill out your 

NCID Username and Password.

3.2 Click the NCID Login button.
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3 Logging Into ATLAS (continued)

3.3 When given the choice between ‘using 

your NCID account’ or ‘using your 

ArcGIS account,’ choose ‘using your 

NCID account.'
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3 Logging Into ATLAS (continued)

3.4 When prompted with the Disclaimer, click 

I Accept and you’re in!

ATLAS will automatically log out after a period of 

inactivity. 
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4 Troubleshooting Issues

4.1 If you’re having issues with your NCID log 

in, you can follow the Need Help? prompt.
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4 Troubleshooting Issues (continued)

4.2 If you’re having issues within your ATLAS 

account, you can follow the Help function 

found on the header or send an email to 

ATLAS@ncdot.gov.
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