Full Resolution Digital Imagery Delivery for Emergency Response
Demonstration Project Feedback Survey
(return to Keith Johnston at kjohnston@ncdot.gov)

Which application did you use, Desktop, Mobile, or both? If Mobile, did you connect using wi-fi, 4G, or
3G service?

Were you able to access the imagery?
If No, then we will be in touch to determine the issues and this survey is over.

Characterize how long it took for the imagery to come up.*

Navigation and Measurements

Describe how easy or difficult it was for you to orient yourself and locate areas of interest.
Describe the effectiveness of the Search Tool Bar
Describe the effectiveness of Zoom and Pan to move to areas of interest
Describe the effectiveness of the Zoom to in the Contents

Were you able to zoom in and out effectively with both the scroll wheel on your mouse and the on-
screen zoom slider?

Describe how easy or difficult it was for you to measure items of interest.
Locate the tools
Locate and change the item to measure (length, area, other)

Locate and change the units of measurement

Describe how easy or difficult it was for you to understand the Contents.
Understood the hierarchy of the data

Describe how easy or difficult it was for you to toggle between imagery in order to view Before/After
images.

Was the Demonstration Project User’s Guide effective? (Please note a more in-depth HELP document is
being developed and will be available in the future).

Characterize the speed/performance of your use of this tool.*

What other features/capabilities would you like to have?

* This is indicative of the performance of the network connection and bandwidth available at the time of
your use. Itis beyond our control, but it is important to know.



