What is NCTHA??

North Carolina Train Hosts serve as
"Goodwill Ambassadors” for the NCDOT
within train stations served by

state supported passenger trains. Train
Hosts promote patronage of North
Carolina's Amtrak; assist passengers with
travel questions and information; assist

train crews in duties as requested by them;

and promote rail safety.

If you are thinking “Hey, that sounds like
fun, [ could do that!” give us a call or visit
our website at:

www.nchytrain.org/passengers/hosts.html

For more information contact:

Charles Hiatt

Host Training Coordinator
(704) 786-1014
ddhiattcharles@aol.com

Narth Carolina Dept. of Transportation-Rail

Primary Business Address Phone: 913-707-4701
1553 MSC Fax. 919-715-6380

Raleigh, NC 27699 E-mail: abboswellEncdot.gov

North Caralina Train
Host Association

North Carolina Dept. of Transportation-Rail

Do you have People Skills??

Are you enthusiastic and energetic??



Looking for an opportunity
to use your people skills??

Since 1330,
our NCTHA
volunteers
have been
riding on NC
By Train's
Carolinian

and Piedmont
trains assisting passengers,
answering travelers’ questions,
describing points of interest and
serving as ' boodwill Ambassadors”
to all who travel on the train through
North Carolina.

Here's the perfect

opportunity...

The North Carolina Train Host Association
Program is looking for energetic and
enthusiastic volunteers who enjoy
meeting people, providing hospitality and
assisting travelers.

Train Hosts volunteers provide services
P

on NC By Train's Piedmont and Carolinian

Trains. Volunteers assist passengers,

answer questions, and serve as "Goodwill

Ambassadors”.

Volunteers also have opportunities to
host community events such as baseball
games, festivals, the NC State Fair, and
so much more.

To become a train host
volunteer you must:

- Complete a one-day training
session

- Complete two mandatory
onboard qualifying trips

- Commit to at least one round
trip every B0 days
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