Overall the performance on this Connect site is more than twice as long as the old site.
[bookmark: _GoBack]
1.       Main Page:
[image: ]a.      1) Should not say Mapping.  Should say GIS data products. Data is different than maps.   
Is this in reference to? = = = = = = = = = = = = = = = = = = = = = = =>>>> 
Not changing this… It is not the GIS unit’s page, it is a general topic.
2) “Shapefiles” are actually a collection of files (5) that work together to make features in the GIS software.  The same can be said for “SID” files - - there are usually 2, sometimes 3 files that make up one “SID”.  That said, the data migration from our data distribution pages seems to be incorrect.
Data vs Maps: Explain the self-generated Data and Maps page and see where their data should go?  
Need specific information as to exactly what data is incorrect.
b.      There is no information about the GIS Unit at NCDOT, nor is there a distinction between the Mapping section (their role and mission) vs. the GIS unit (role and mission).  This makes a difference when someone is looking at a product and needs to have questions answered or request corrections.
Business users don’t need to know who is responsible for the data, but just how to get help based on the subject matter.  We can reference the appropriate contact when we know exactly what products GIS supports vs the Mapping section (is this a section in SRMU?).
c.       The reason that we ordered the data products on our other pages the way we did was in order of requests.  Our top three requests were for GIS Data Layers, DE letters, and Contours.  These need to be presented at the top of the page.
The main Mapping page was based on the NCDOT GIS Data Distribution page: http://ncdot.gov/it/gis/DataDistribution/default.html  with the general headings in the same order as the old page…  I have changed the order within the GIS Data Products section to match the old page and moved DE Letters to the top.  
d.      Aerial Photography Maps should be 1993 Aerial Imagery
Aerial Imagery or Aerial Photography? (see #8 – a).  I changed it to Aerial Imagery. 
e.      Topographic Images should be USGS Topographic Maps.  This consistency needs to be reflected in all future mapping of the location of the pages.  Otherwise you’re confusing the reader:  For instance, I click on Topographic images, and it sends me to a page that is entitled: USGS Topographic Quadrangle Map Images.   And as I’m reading the information in the intro paragraph, it’s really sent me to the merged dataset.
I had the USGS Topographic Maps page pulling the wrong text onto the page.  Fixed
f.        USGS Topographic Map should say Merged USGS Topographic Images.  This goes to the same page as the one above?
Not the same page. Didn’t change this because I think the text error from (1-e) was throwing them off.

2.       The links and data associated with the topographic maps needs to be revisited and remigrated.  It’s confusing and wrong, and there’s so much wrong with it that I don’t know where to start.
Need more details.  Could this be another mix up due to the text error?

3.       GIS Standards and Practices page :
a.        missing critical documents (adobe Acrobat).  Need to be there.
I added links to the three “Standards” documents.  Is this what they were talking about?

4.       Links: 
a.       GIS Unit Comment form goes to old unit website.
The Contact Us: Contact Form link takes you to an Application – Not part of the Connect Migration. 
b.      GIS Home link goes to old site as well.
Please provide the URL and the text on the link so we know what link you are talking about.  If it is the Self-Generated Data Page it will go to the old site until the new Mapping page goes into Production.

5.       NCDOT Connect: Maps >> why is this here?  It’s very confusing.  There’s maps on this page that aren’t mentioned on the other page.  Maps are different than data. 
Gone

6.       State Roads Lookup: goes to the old site with the old skin.  However, it’s very fast.  
The link takes you to an SR Lookup Application – Not part of the Connect Migration.

7.       Remove FEMA data and replace with a link to the correct page (will provide that to you).  This is duplicative, but people still need to understand where to find FEMA data.
Please provide the URL and the text on the link so we know what link you are talking about.  FEMA Flood data came from the old site: http://ncdot.gov/it/gis/DataDistribution/FEMAFloodData/default.html  

8.       Aerial Photography Maps :
a.       Title needs to be 1993 Aerial Photography (these are not maps)
I took the word maps off and labeled it “Aerial Imagery” (see #1 – d). 1993 is in the description of the page/link.  It is not in the title because it is not the subject of the data.
b.      This goes to the old page, so if/when these are migrated, please maintain the information.  Also, please make sure that the disclaimer about only being available for download after 5pm is maintained on the page, and that you ensure that all of the Mr SID files are contained in the download (See notes above).  SID and SDW are both critical files for the “SID” file.
Please provide the URL and the text on the link so we know what link you are talking about. Not sure that there will still be the restriction on downloading data after 5pm, so didn’t put that on the page.  Both SID & SDW files are listed.  What is the exact problem with the downloadable data on this page?

9.       GIS Data Layers Page (already gave you some feedback):  
a.       We need to update the 4th quarter publication information (data layers) on Nov 13th for our users.  We also need to update data on the site.   This refresh happens at least once a quarter, and sometimes announcements are updated more frequently.  We prefer that the announcements are on the top, so that people realize that the data has been updated. (https://inside.ncdot.gov/stage/connect/resources/Mapping/Pages/GIS-Data-Layers.aspx)
Have moved the Announcements to the top of the page.  Also restructured the layout so that users will not have to go to another page to get details.
b.      The users need to have the summary and a one-click access to what they need.  Not have to drill down.  Why can’t we have the same look and feel as on our other site?
SharePoint doesn’t work the same.
c.       Our announcements MUST be on the top.  It’s critical information for our users.
Addressed in (9 – a) above.

10.   Contour and Elevation data – 
a.        On the right hand side it should CLEARLY state that these are statewide datasets.  The links are only going to the Info file, not the zip file for download of the actual data.  It’s confusing for the user.  Also, need to denote clearly when the files are over 50 MB being restricted for download during normal business hours, which are MOST of the statewide files.  Also the other elevation, slope and hillshade for 90 foot gridsize should be included in the LiDAR products area for download.
The Statewide datasets are in the section directly below introductory text… It is titled Statewide Contour & Elevation Documents”
The information on the right side IS the Info File information… Need to format it in a better way. Jason may have a way to bring it up in a modal.
Not sure that there will still be the restriction on downloading data after 5pm, so didn’t put that on the page.    
I don’t remember files that were for the 90 ft gridsize… Where do you access the 90 ft gridsize files on the old site?  Please provide URL.
b.      Heading for Contour and Elevation Documents by County should state ‘Contours &Elevation Data and documents” by county.  
Done
c.       The filters for some of the county data are not working correctly.  
Need specific examples.
d.      When you refresh/filter, do not bounce back to the top of the page.  No one’s interested in that when they click on the next/previous arrows down there.
Can’t make it refresh farther down on the page.
e.      Need to correct instances of CAD to CADD.  
Used the same lettering that was on the old site.  Updated what we could… GIS is responsible for the file naming convention.
f.        Need functionality of the current web site in displaying visual samples of what the data looks like for contours, LiDAR data, CADD data.
Get with Jason to display images and definition in a modal window.

11.   DE Letters location:
a.       The DE letters need to be filtered by month (in addition to the other filters)
Jason
b.      We’d like more expository information about what DE letters are
Please provide more detail.
c.       Can the results of the filter be sortable?
Only by the filters provided
d.      The contact info boxes send people to both SRMU and GIS. Remove SRMU and we will handle all inquiries and pass them on to them if necessary. 
Done
e.      We need the following note on this website:
This online DE Letter search engine contains all DE Letters from 2003 through present. If you are looking for a DE Letter dated prior to 2003, please contact the Management Systems and Assessments Group at 919-835-8462.
Their current page has data back to 1964…  Can that data be removed from our queries?  Does the Management Systems and Assessments Group have a Contact Form that we can use instead of putting their phone number here? I have Not put this on the DE Letters page yet.
f.        When the page first loads it shows all of 2012…that’s too much info. We’d like to show just the most recent update/current month
Jason working on this along with adding the Month filter option.
g.       Tim has to sign in to view this page, is it going to be a public page like it currently is?
Don’t know who Tim is, but this page will be open to the public once published.
h.      Change “Mapping” to “GIS”
Not Changed… Is this the same request as (1-a-1)?
i.      The header on the main page should say “Notifications of changes to the NC DOT maintained road network”
The Main DE Letters page description has been updated.

12.   There’s more but we’ll start with those and work from there.
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