NCDOT Logo Program: Business Panels on Logo Signs — Decisi@msl Design
Information

General:

North Carolina’s Logo Sign Program is administered leyDlepartment of Transportation and is
intended to provide notification of qualified specific serdicsinesses located at an interchange.
The program is not intended to provide advertisement offirdtion not specifically related to

the approved services, which include gas, food, lodging, cegnand attractions.

Additional Logo Panels Installed Above or Below a Logo Sign ared Allowed:

By design, Logo signs hold a specific number of businesdpabader no circumstances are
additional panels allowed above or below the Logossiggyond the number of panels the sign is
designed to hold.

Maximum of One Panel Allowed on a Logo Sign per Business Logan for a Qualifying
Specific Service Offered by a Business:

A qualifying business is allowed only obasiness panel on a Logo sign per each approved
service (or brand of service) offered at the businessidocaThe service must fall in the
category of one of the five approved specific servid@isplaying multiple or duplicate Logo
panels to identify a single service at one locatiarotspermitted. It could be misleading to
motorists looking for an interchange with multiple aefegive locations available to ensure one
would be open at late at night or for competition in priderghe service. Allowing multiple or
duplicate panels for the same service at one locatiold @lso limit the participation of another
separate business. If it is determined that the Depatrinadvertently allowed multiple or
duplicate signs for one business location, NCDOT witlogd extraneous contracts and remove
duplicate panels as soon as possible.

Separate Business Panels for each Participating Busindsscation are Required on the
Logo Signs when Two or More Businesses of the Same Name oaBd of Service are
Located at the Same Interchange:

Each participating business location is required to occughypawn for a space on the mainline
and ramp Logo signs, even when the business has thensameeor brand (Logo) as another
participating business location at the same interchakge example, if there are two
participating Exxon gas services located at an interchahgenainline sign would hold 2 Exxon
panels and the ramp sign would hold each Exxon panel attitection and mileage to each
posted below the panels. Each business location wouldahsefgarate contract and have clearly
visible on-premise signs.

This situation is the only circumstance where multgrleluplicate Logo panels (brands) for the
same service would be displayed on a Logo sign.

The decision to require each business location to bedigith separate panels was made for
several reasons. It lets motorists know there ane itthan one business of the service category
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available at the interchange and allows them to maleedéeision appropriately. Also, if we
did not require each to be displayed on the mainlingoioations would occur when 6
businesses were participating and only 5 displayed on d@dine sign. It would appear one
space was available to rent when in fact we could et @fsince the ramp would already hold
the maximum number of panels. Also complications waouglclr if one business went out of
business or decided to discontinue their participation atid@partment decisions and actions
regarding billing, non-payment, and subsequent removal of lasspanels.

When Separate Panels are Permitted on a Logo Sign for Two ordfe Services (or Brands
of a Service) of the Same Service Category Located on the SaRreperty with the Same
Owner:

Gas The only circumstance where gas services locat@hemroperty would qualify for two
separate panels on a Logo sign is if two gas serviistsan the same property and are both
clearly signed separately with on-premise signs andlglpasted on the gas pumps. An
example would be a gas business selling Exxon and BP ghe earhe property.

Food: The only circumstance where food services locatesherproperty would qualify for

two separate panels on a Logo sign is if two food seregmss on the same property and are
both clearly signed separately with on-premise sighis.example would be a KFC and Taco
Bell on the same property.

Attraction : The only circumstance where attraction servicegsranproperty would qualify for
two or more separate panels on a Logo sign is if thacesrexist on the same property and are
all clearly signed separately with on-premise signs.eRkample would be a regional amusement
park with more than one qualifying attraction.

Lodging and Camping: This circumstance would not be applicable to Lodgingamg@ng
services.

In the above circumstances, it is considered sepseateces (or brands of a service) offered
under one specific service category and requires separataats, one being Standard and any
additional contracts being Provisional, such that tetmnal space(s) held on the Logo sign
may not keep another fully qualifying business location fpamicipating on the sign.

When Sharing of One Panel on a Logo Sign is Permitted by Two S&es (or Brands of a
Service) of the Same Service Category Located on the Same Pnapeavith the Same
Owner:

In the cases described above, the business may optudeartwo Logo designs within one panel,
providing the overall Logo design is recognizable at frgespeeeds. Careful consideration
should be given by the business when determining the busiogespanel design to ensure the
two food services are clearly displayed on the panslwi¢h all business Logo panel designs,
the design must be submitted to the Department for reamelnmust be approved prior to
fabrication. The Department has the right to requakésions to the design if it is determined
that the design is not recognizable at freeway speedsoaid cause safety issues.
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In the circumstance described above where the serstigee a business Logo panel, a maximum
of two services (or brands of services) are permitteth@same business Logo panel and they
must fall under the same specific service category.

General Logo Design Information for all Services:
All design criteria included in the Logo Manual must b&.me

A business Logo panel is not permitted to include informatiarelated to the service.

The following information (or wording) is not allowed omygpanel: phone numbers, web
addresses, prices, credit cards accepted, ATM servieaeaflottery ticket sales, “Travel
Plaza”, “Truck Stop”, “Buses Welcome”, etc., or any itenservice sold or offered that is not
related to the specific service. Convenience store/mamt-name or any other information
related to a separate part of the business not relatbd specific service category signed is not
allowed on the business Logo Panel.

Additionally, since there is no service category fam@nience stores, grocery stores, or retalil
stores, a store may not participate in the Logo program.

Additional Information Related to Gas Business Logo Panel Design

A Gas service that offers an alternative fuel as giaitteir gas service, is not permitted to have
two separate panels on the Logo sign; however, the busimassclude the alternative fuel
information, since it is directly related to the seeviwithin the one Logo panel allowed,
providing the minimum letter size requirement is metaddition to alternative fuels offered
such as E85 or B20, the messages DIESEL and 24 HRS arderedsielated to the gas service
and therefore may be included as supplemental informatidheogas business Logo panel.

A gas station selling brandegs must include the branded gas Logo on the sign. Thedata
gas Logo is considered easily recognizable (unless othethetisemined by the Department) and
successfully informs motorists of the gas provided. ifitesnded that the business panels
provide the clearest notification possible of the sertodde motoring public and it has been
decided that the branded Logos provide this informatiommapty on Logo signs. If the branded
gas Logo is not clearly recognizable as a gas serviceteasmiged by the Signing Logo
Engineer or Signing Programs Engineer, then the word G@ASJEL will be required on the
business panel.

The panel design for a gas station selling unbragadsdnust include the name posted on the gas
pumps, which must match the on-premise signing and beycfezsted for motorists to see when
approaching the entranceway to the gas business. If the pasted on the gas pumps is not
clearly recognizable as a gas service, as determined Bjygihiag Logo Engineer or Signing
Programs Engineer, then the word GAS or FUEL will lmpiired on the business panel.

The words GAS or FUEL when included on the business pansti meet the minimum letter
size and font as specified by the Department.
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